
CANNOCK CHASE COUNCIL 
 

MINUTES OF THE MEETING OF THE 
 

SCRUTINY COMMITTEE 
 

MONDAY, 22 SEPTEMBER 2008 AT 4.00 P.M. 
 

IN THE CIVIC CENTRE, BEECROFT ROAD, CANNOCK 
 

PART 1 
 

 
PRESENT:  Councillors 
 

  

Mawle, D.L. (Chairman) 
Yates, Ms. W. (Vice-Chairman) 

 
Ansell, Mrs. P.A. 
Bernard, J. 
Bennett, Mrs. D. 
Carr, I.R. 
Easton, Mrs. D.M. 
 

Jones, R. 
Mitchell, C. 
Morgan, C.W.J. 
Stretton, Mrs. P.Z. 
Thomas, D. 

(An apology for absence was received from Councillor B. Williams). 
 
19. Declarations of Interests in Members and Contracts and Other Matters and 

Restriction on Voting by Members 
  

 Member 
 
Easton, Mrs. D.M. 
 
 
 
Jones, R.  
 
 
 
Jones, R. 
 
 
 
Carr, I.R. 
 
 
 
Stretton, Mrs. P.Z. 
 
 

Nature of Interest 
 

Progress Report on Local Working 
Fundamental Service Review – Member of 
Brereton and Ravenhill Parish Council 
 
Progress Report on Local Working 
Fundamental Service Review – Member of 
Rugeley Town Council 
 
Citizen’s Advice Bureau Fundamental 
Service Review – Member of the Board of 
the Rugeley CAB 
 
Progress Report on Local Working 
Fundamental Service Review – Member of 
Heath Hayes & Wimblebury Parish Council 
 
Progress Report on Local Working 
Fundamental Service Review – Member of 
Hednesford Town Council 

Type 
 
Personal 
 
 
 
Personal 
 
 
 
Personal and 
Prejudicial 
 
 
Personal 
 
 
 
Personal 
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Ansell, Mrs. P.A. 
 
 
 
Bernard, J. 
 
 
 
Mawle, D.L. 
 

Progress Report on Local Working 
Fundamental Service Review – Member of 
Cannock Wood Parish Council 
 
Progress Report on Local Working 
Fundamental Service Review – Member of 
Heath Hayes & Wimblebury Parish Council 
 
Progress Report on Local Working 
Fundamental Service Review – Member of 
Cannock Wood Parish Council 

Personal 
 
 
 
Personal 
 
 
 
Personal 

  
20. Minutes 
  
 Arising from consideration of the Minutes held on 11 August 2008 the Director of 

Governance advised that with regard to Minute 17 those Members appointed to each of 
the Council’s Committees with the responsibility for scrutinising health would have full 
voting rights.  Additionally, these appointments would be subject to approval at Council 
on 24 September 2008. 
 
With regard to Minute 18 (C), (E) and (F) Members were advised that an update on the 
progress of these matters would be given under the item entitled “Opportunities for 
Consideration for Consultation under the Best Practice Framework”.  
 

 RESOLVED: 
  
 That the Minutes of the meeting held on 11 August 2008 be approved as a correct 

record. 
 

21. Value for Money Review – Cannock Park Golf Course Fundamental Service 
Review 
 
The Chairman reported that a Value for Money Review of the Cannock Park Golf 
Course had been undertaken and the recommendations of the Fundamental Service 
Review Panel were included in the report for consideration by Members.   He further 
advised that Friends of Cannock Park had expressed concern regarding the options for 
the Golf Course in a letter dated 19 September 2008.  The Chairman thanked Friends of 
Cannock Park for their letter and confirmed that a response would be forwarded in due 
course. 
 
The Chairman further reported that Councillor R.G. Meaden, Chairman of the Golf 
Course Fundamental Service Review Panel was unable to attend the meeting to present 
the report due to work commitments.   With the Committee’s permission, the Head of 
Governance and VFM gave a presentation on behalf of Councillor Meaden. 
 
The Head of Governance and VFM provided Members with information outlining the 
review process, the key findings of the review, the options considered along with the 
conclusions and recommendations of the Panel.  She explained that the Panel’s 
recommendations were outlined on paragraph 2 (Enclosure 4.1 – 4.2 of the report). 
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Consideration was then given to the Report of the Chair of the Golf Course Fundamental 
Service Review Panel (Enclosure 4.1 – 4.32 of the Official Minutes of the Council). 
 
Members raised a number of concerns regarding the review.  In response to these 
concerns the Head of Governance and VFM advised that the request for representatives 
of Friends of Cannock Park to be invited to attend meetings of the Golf Course FSR 
Panel had been refused as meetings of the Panel were not Committee meetings to 
which the public and press were invited to attend.  However, a commitment had been 
made to provide Friends of Cannock Park with a copy of the report outlining the 
outcome and recommendations of the review. 

  
The Head of Governance and VFM further advised that the detail on the various options 
would be provided should Members determine that a specialist feasibility study be 
undertaken.  The concerns regarding reducing the golf course to a 9 hole course and 
including a driving range would be addressed at this stage.  She commented that the 
review had not identified any alternative uses for the land, however, should it be decided 
to explore this avenue further, any covenants on the land would then be taken into 
account. 
 
The Director of Organisational Improvement advised Members that the report sought to 
obtain a way forward to recommend to Cabinet in order that the various options could be 
explored further. 
 
A number of Members of the Golf Course FSR Panel considered that the Panel had not 
held a final meeting to confirm their recommendations.  The Director of Organisational 
Improvement stated that the last meeting of the FSR Panel had been held on 20 June 
2008 when consideration had been given to a report almost identical to the report being 
considered by the Committee.  The minutes of that meeting stated that there were two 
additional points to be incorporated into the report and these were delegated to the 
Chairman to agree and then be included within the existing report prior to its submission 
to the Scrutiny Committee.   
 

 The Chairman, Councillor D.L. Mawle suggested that the report should be deferred to 
enable a meeting of the Golf Course FSR Panel to be convened in order that Members 
could discuss the concerns raised and confirm their recommendations.  The Chairman 
of the Panel, Councillor R.G. Meaden would be invited to attend the next meeting of the 
Scrutiny Committee on 11 November 2008 to present the recommendations of the 
Panel.   
 
It was noted that consideration should be given to the issues raised in the letter from 
Friends of Cannock Park and that an appropriate response should be sent. 
 
The Director of Governance clarified that the purpose of convening an additional 
meeting of the Golf Course FSR Panel would be to agree the report and confirm the 
recommendations of the Panel and not re re-commence the review.    
 
RESOLVED: 
 

(A) That the report be deferred to enable a meeting of the Golf Course FSR Panel 
to be convened to discuss the concerns and confirm the Panel’s 
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recommendations.  
 
(B) That the Chairman of the Panel, Councillor R.G. Meaden be invited to present 

the report to the next meeting of the Scrutiny Committee on 11 November 
2008. 

 
(C) That consideration be given to the issues raised in the letter from Friends of 

Cannock Park and an appropriate response be sent. 
 

22. Citizen’s Advice Bureau Fundamental Service Review 
  
 (Having declared a personal and prejudicial interest Councillor R. Jones left the meeting 

during consideration of this item). 
 
Councillor Ms. W. Yates took the Chair for consideration of this item whilst Councillor 
D.L. Mawle, who had been the Chairman of the Citizen’s Advice Bureau Fundamental 
Service Review, gave a summary of the review undertaken and outlined the findings and 
recommendations of the Panel. 
 
Consideration was then given to the Report of the Citizen’s Advice Bureau Fundamental 
Review Panel (Enclosure 5.1 – 5.9 of the Official Minutes of the Council). 
 
Members noted that the management of Cannock and Rugeley Citizen’s Advice 
Bureaus would be merging on 1 October 2008 in order to be in a better position to apply 
for any funding opportunities. 
 
RESOLVED: 
 
That Cabinet be recommended that: 
 

(i) funding continue to be provided to the Citizen’s Advice Bureau at the level 
approved in the 2008/09 budget; 

 
(ii) a 3 year Service Level Agreement between Cannock Chase Council and 

Cannock and Rugeley CAB be agreed. 
 

23. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Locality Working Fundamental Service Review 
 
Consideration was given to the Report of the Chief Executive (Enclosure 6.1 – 6.4 of the 
Official Minutes of the Council). 
 
The Community Partnerships Officer presented the report providing Members with an 
update on the actions approved at the Scrutiny Committee on 11 August 2008 and 
outlining the progress in relation to: 
 

• Availability of information at the district and local levels 
• Local Members’ Initiative Scheme 
• An enhanced role for Parish and Town Councils 

 
He advised that the report made reference to the “Red Rose Theatre” which should 
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have actually read “Rugeley Rose Theatre”. 
 
Members were advised that further progress on the actions identified from the Locality 
Working Fundamental Service Review would be submitted to the next meeting. 
 
RESOLVED: 
 
That the progress report on Locality Working be noted. 
 

24. Review of Procedures for Delegation of Decision-Making on Planning 
Applications 

  
 Consideration was given to the Report of the Deputy Chief Executive (Enclosure 7.1 – 

7.9 of the Official Minutes of the Council). 
 
RESOLVED: 
 
That the Planning Control Committee be recommended to recommend to Council the 
continuation of the current Scheme of Delegation, subject to extending the “call-in” 
arrangements within the Scheme to allow any Member of the Council to request that an 
application be considered by the Planning Control Committee. 
 

25. Opportunities for Consideration for Consultation under the Best Practice 
Framework 
 
The PR & Marketing Manager provided a verbal progress report in relation to the 
following issues which had been requested at the previous meeting:  
 

• Proposals for increasing the publication of “Chase Matters” from two to four 
editions per year 

• Proposals for the introduction of touch screen questionnaires in the Council’s 
reception 

• Proposals for the introduction of a telephone questionnaire to be undertaken by 
residents when telephoning the Council 

 
She explained that the cost of increasing the publication of “Chase Matters” to four 
editions per year would be £28,000.  The last edition of Chase Matters had been used 
for consultation purposes and it was therefore considered that the results of this 
consultation should be evaluated prior to progressing this matter any further. 
 
With regard to touch screen questionnaires, she advised that the PCT had recently 
installed similar touch screen “kiosks”.  The cost of one kiosk would be £3,800, two 
kiosks would cost £6,650 and three kiosks would cost £9,500.  The kiosks would have a 
number of uses and would be a good communication tool to promote Council services. 
 
With regard to introducing a telephone questionnaire she reported that the Council’s 
current telephone system would need to be upgraded to introduce a customer service 
module.  The cost of the upgrade would be just under £19,000. 

  
 Members expressed concern regarding the proposal to introduce a telephone 
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questionnaire.  It was considered that customers wanted a quick response to their query 
and the completion of telephone questionnaires would mean that the switchboard 
operators would be involved in calls for longer periods. 

  
The Committee was advised that a report outlining further information and costing in 
respect of the above issues would be submitted to the next meeting. 
 
RESOLVED: 
 
That a report outlining further information and costing in respect of the following issues 
be submitted to the next meeting of the Scrutiny Committee: 
 

• increasing the publication of “Chase Matters” from two to four editions per year; 
• introducing touch screen questionnaires(kiosks) in the Council’s reception; 
• introducing a telephone questionnaire to be undertaken by residents when 

telephoning the Council. 
 
 

  
  
 CHAIRMAN 
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