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CANNOCK CHASE COUNCIL 
 

MINUTES OF THE MEETING OF THE 
 

HEALTHIER COMMUNITIES AND OLDER PEOPLE POLICY DEVELOPMENT COMMITTEE 
 

TUESDAY 12 JANUARY, 2010 AT 4.00 P.M. 
 

IN THE CIVIC CENTRE, BEECROFT ROAD, CANNOCK 
 

PART 1 
 

 
PRESENT:  Councillors 
 

  

Bernard, Mrs. A.F. (Chairman) 
Molineux, G.N. (Vice-Chairman) 

  
 Ball, G.D. 
 Davis, Mrs. M.A. 
  Jones, R. 
 

 
Mitchell, C. 
Yates, Ms. W. 

 
(An apology for absence was received from Councillor R. Easton).  
 
17. Declarations of Interests of Members in Contracts and Other Matters and 

Restriction on Voting by Members 
  
 There were no Declarations of Interests declared.  
  
18. Minutes 
  
 That the Minutes of the meeting held on 26 November, 2009 be approved as a correct 

record. 
  
19. Community Alarms Service 
  
 The Chairman and Members of the Committee welcomed Mrs Marlene Colbourne to give 

a presentation on the Council’s Community Alarms Service. 
  
 Mrs Colbourne stated that the pull cord and pendant alarm systems had been used for 

well over 20 years, although assisted technology helped those people in the community 
who had complex illnesses. The equipment had been designed to provide the best quality 
of care and to enable people to live an independent life.  

  
 She advised the Committee that Staffordshire County Council launched and funded the 

system which had been in operation approximately 12 months.  
  
 She stated that the Community Alarm Service was available to both private and Council 

tenants and would be tailored to suit the users individual requirements. 
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 She then showed Members a number of alarm systems which could be installed through 

the home which included the following:- 
 

• Bed sensor – placed under mattress and would provide an early warning by 
alerting the control centre that the user had left their bed and not returned within a 
predetermined time period. 

• Falls detectors – these devices automatically detect a serious fall and would alert 
the control centre. 

• Domestic gas alarms – these devices would activate a call to the control centre on 
natural gas being detected. 

• Temperature detectors – would detect high/low or a rapid rate of rise of 
temperature and would activate the control centre. 

• Radio smoke alarm – would raise an instant alert to the control centre if smoke 
was detected. 

• Vibrating pillow pad – would activate an alert on fire being detected which is used 
by the hard of hearing.  

• Flood detectors – provides an early warning by raising an alert of a potential flood 
situation from baths/sinks. 

• Medication dispenser – this acts as a reminder to support medication compliance. 

• Chair occupancy sensor - provides an early warning by alerting the control centre 
that the user had left their chair and not returned within a predetermined time 
period. 

• Movement detector (PIR) – detects movement and raises an alert if no activity for 
long periods of time. 

• Epilepsy sensors – provides warning of an attack whilst in bed. 

• Wondering client sensor – used predominantly for those with dementia and 
monitors what the user was doing. 

  
 It was reported that a dispersal alarm unit would be connected to a BT telephone point 

and took priority over any calls if needed. If there was a problem or fault with the unit or 
telephone point a red light would flash and provide an indication to the user, although she 
indicated that the unit had a 6 hour battery life. She also advised that regular checks were 
carried out on all equipment.   

  
 Members of the Committee were then given the opportunity to ask questions in respect of 

the presentation. 
  
 Members were keen to know what the cost would be to someone who required the service 

and those in receipt of benefits still be required to pay for the service. Mrs. Colbourne 
advised that the unit including 3 sensors would cost the user £5.22 per week and those 
that were in receipt of benefits would still be required to pay for the service. 

  
 A Member was keen to know how the process would start to enable a person to benefit 

from the service. Mrs. Colbourne advised that the user would need to be referred by a 
carer through their GP, then to Social Services.  

  
 Members asked how the service was promoted. Mrs. Colbourne advised that the service 

was promoted through GP surgeries and on the Council’s website. 
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 The Chairman referred to the Community Safety Bus which had promoted community 

safety across the District over the Christmas period and asked if the Community Alarms 
Service would benefit using the service of the Bus. Mrs. Colbourne appeared keen to use 
this method and also stated that the service was being promoted through Social Services.  

  
 A Member asked how many people currently used the service and would there be the 

capacity to take on more people. Mrs. Colbourne stated that there were currently 32 
clients, although over 2,000 clients used the dispersal alarms, and stated that there would 
be the capacity to take on additional people requiring the service. She also pointed out 
that the majority of the equipment was wireless and a suitably qualified person would 
install and set up the equipment.   

  
 Mrs. Colbourne advised Members that clients could not purchase the equipment although 

they could purchase the dispersal alarm which would cost £150 and then £1.50 per week 
monitoring charge.  

  
 The Chairman and Members of the Committee thanked Mrs Colbourne for the 

presentation. 
  
 AGREED: 
  
 That an update be received at a future meeting on the progress of the Community Alarms 

Service. 
  
20. 2009-10 Quarter 2 Performance and Finance Report 
  
 Consideration was given to the Report of the Director of Service Improvement (enclosure 

5.1 – 5.7 of the Official Minutes of the Council).  
  
 A Member referred to Annex 3 of the Report, Concessionary Fares and stated that the 

Dial-a-Ride service was not operating correctly. The Chairman agreed that information be 
requested for the next meeting.  

  
 A Member referred to the Indicator Progress Report, page 2 and asked about the 

recruitment in respect of indicator NI 181, time taken to process Housing Benefit/Council 
Tax Benefit and also asked if the sharing of services with Stafford Borough Council had 
been discussed. Mr. D. Chaplin, Private Sector Housing Manager reported that 
recruitment was progressing and referred Members of the Committee to the Exception 
Report detailed on page 3. He advised the Committee that he would request additional 
information regarding the recruitment of staff.  

  
 In respect of the sharing of services Mr. R. Lamond, Policy and Performance Manager 

stated that  all services were being assessed for potential shared service agreements with 
Stafford Borough Council. 

  
 A Member referred to the Indicator Progress Report, page 2 and asked if homelessness 

amongst young people was being tackled in respect of indicator NI 156, Number of 
households living in temporary accommodation. The Chairman and Members suggested 
that the Housing Policy Development Committee be asked to consider this item within its 
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remit.  
  
 Members raised concern that there was no evidence to backup the suggestion that the 

majority of the indicators were on target. The Policy and Performance Manager stated that 
other Policy Development Committees had raised similar concerns although a reality 
check was taking place between the quarters 2 and 3 performance information and a 
number of the figures reported were provided by Staffordshire County Council.   

  
 Members asked if it would be possible to be provided with evidence in respect of the 

indicators and how they had achieved their target for the next meeting. The Private Sector 
Housing Manager stated that this really depended on what the indicator was, although 
evidence could be provided for changes between targets for example moving from amber 
to green rating.  

  
 AGREED: 
  
 (A) That the performance outturn for Quarter 2 as detailed in Annex 1 of the report, be 

 noted. 
 
(B) That the exception reports, as detailed in Annex 2 of the report, which describes 
 the actions taken and actions proposed to be taken by Lead Officers for any 
 action or performance indicator classified as Red or Amber, be noted. 
 
(C) That the financial outturn for Quarter 2 as detailed at Annex 3 of the report, be 
 noted. 
 
(D) That information on the operation of the Dial-a-Ride service be submitted to the 
 next meeting. 
 
(E) That a request be made to the Housing Policy Development Committee to 
 consider incorporating a performance indicator in respect of homelessness 
 amongst young people. 
 
(F) That information on the recruitment of vacant posts in respect of Indicator NI 181, 
 time taken to process Housing Benefit/Council Tax Benefit be submitted to the 
 next meeting. 

  
  
  
  
  
     
 CHAIRMAN 
           
    


