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CANNOCK CHASE COUNCIL 

 
MINUTES OF THE MEETING OF THE 

 
SCRUTINY COMMITTEE 

 
TUESDAY, 27 JUNE 2006 AT 4.00 P.M. 

 
IN THE CIVIC CENTRE, BEECROFT ROAD, CANNOCK 

 
PART 1 

 
 

PRESENT:  Councillors   
 Freeman, M.P. (Chairman) 

Collis C, (Vice-Chairman) 
   

 

 Beddows, J. Mawle, D.L. 
 Bennett, K.L. Mitchell, C. 
 Carr, I.R. Morgan, C.W.J. 
 Dixon, D.I. Toth, J. 
 Holder, M.J. Williams, A. 
 Jones, R.  
   
(Apologies for absence were received from Councillors S.M. Hewitt, R.G. Meaden and R.C. Turville). 
  
  

1. Declarations of Interests of Members in Contracts and Other Matters and 
Restriction on Voting by Members 

  
 Member 

 
Nature of Interest Type 

 Dixon, D.I. Member of Staffordshire County Council Personal  
 

 Dixon, D.I. Council Tenant Personal  
 

 Morgan, C.W.J. Council Tenant Personal  
 

 Beddows, J. Member of Norton Canes Community Partnership Personal  
 

 Beddows, J. Member of Norton Canes Community Association Personal  
 

 Beddows, J. Member of Norton Canes Health Centre Steering Group Personal  
    
 Toth, J. Member of Staffordshire County Council Personal 
    
 Toth, J. Member of Heath Hayes and Wimblebury Parish Council Personal 
    
 Toth, J. CCTV/Social Alarms – Family Connection Personal 
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 Carr, I.R. Member of Heath Hayes and Wimblebury Parish Council Personal 
    
 Bennett, K.L. Member of Heath Hayes and Wimblebury Parish Council Personal 
  
2. Minutes 
  
 RESOLVED: 
  
 That the Minutes of the meeting held on 17 May 2006 be approved as a correct record.  
  
3. Falls Awareness and Prevention 
  
 Consideration was given to the Report of the Older People Fundamental Review Steering 

Group (Enclosure 4.1 – 4.14 of the Official Minutes of the Council). 
  
 Councillor A. Williams, the Chairman of the Fundamental Review Steering Group, 

provided Members with a presentation on the findings and recommendations of the 
Fundamental Review Steering Group’s review of Older People within the Cannock Chase 
District.  It was explained that the scope of the review had been to determine ways to raise 
awareness of personal safety in and outside the home to help reduce the risk of falls and 
to identify ways of communicating effectively with older people. 

  
 Arising from the presentation Members noted that there was a need to identify the cause 

of falls in order to assist in the prevention of further incidents.  Members also noted that 
the involvement of external agencies in the review had assisted in partnership working. 

  
 RESOLVED: 
  
 That the recommendations of the Older People Fundamental Review Steering Group as 

outlined within paragraphs 10.1 – 10.12 of the report be noted. 
  
4. Performance Monitoring April 2005 to March 2006 
  
 Consideration was given to the Report of the Head of Policy and Performance (Enclosure 

5.1 – 5.29 of the Official Minutes of the Council). 
  
 The Head of Policy and Performance advised that the report provided Members with an 

indication of the Council’s performance in 2005-06 for a combination of key projects, Best 
Value Performance Indicators and local performance indicators against the “CHASE” 
objectives. 

  
 She stated that at the Scrutiny Committee on 27 February 2006 Members had requested 

an officer from Staffordshire County Council be invited to attend a future meeting to 
discuss recycling.  Ken Pearson from Staffordshire County Council (Waste Management) 
was present at the meeting to respond to any questions. 

  
 Concern was expressed regarding the safety of the ramp at the recycling centre at 

Rugeley.  Ken Pearson advised that a ramp system had been installed in order to increase 
usage at the centre.  Signs had been erected indicating that assistance was available if 
necessary.  He further advised that, in view of the development of the Rugeley Bypass, 
the recycling centre was to be relocated.  It was anticipated that a split level site would be 
built. 
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 Members sought clarification regarding the income figures relating to the recycling of 
glass.  It was agreed that this information would be provided at a future meeting. 

  
 Concern was expressed regarding the reduction in satisfaction levels of the Citizens’ 

Panel.  The Head of Policy and Performance stated that the Council would be undertaking 
satisfaction surveys during the year and this would provide an opportunity to consider the 
reasons why satisfaction levels were reducing.  However, it was reported that there was a 
downward trend nationally in the level of satisfaction. 

  
 Members discussed the refuse and recycling alternate weekly collections.  The Head of 

Environmental Services explained that, although there had been an overspend on the 
previous year’s budget, the intention was to provide the service this year within the budget 
agreed at Council.  The number of complaints being received had significantly reduced 
and the figures for kerbside recycling were increasing. 

  
 Members considered that, although problems had been encountered with the introduction 

of the new recycling scheme, residents were now participating in recycling. 
  
 RESOLVED: 
  
 (A) That the report on the Outturn Performance for 2005-06 be noted. 
  
 (B) That the income figures relating to the recycling of glass be submitted to a future 

meeting of the Scrutiny Committee. 
  
 (At this point the Chairman, Councillor M.P. Freeman, left the meeting and the Vice-

Chairman, Councillor C. Collis, took the chair for the remainder of the meeting). 
  
5. Best Value User Satisfaction Surveys 
  
 Consideration was given to the Report of the Head of Policy and Performance (Enclosure 

6.1 – 6.6 of the Official Minutes of the Council). 
  
 The Head of Policy and Performance advised that at a previous meeting of the Scrutiny 

Committee Members had requested that information on the Best Value User Satisfaction 
Survey process be submitted to a future meeting. 

  
 She stated that the results of the surveys would be submitted to a future meeting of the 

Scrutiny Committee for consideration. 
  
 RESOLVED: 
  
 That, following consideration of the information contained within the report relating to the 

Best Value User Satisfaction Survey process, the report be noted. 
  
6. Surveys and Consultation Undertaken by Council Departments 
  
 It was agreed that the report would be circulated to Members as soon as possible and 

included on the agenda for the next meeting of the Scrutiny Committee. 
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 RESOLVED: 
  
 That the Report of the Head of Policy and Performance relating to Surveys and 

Consultation Undertaken by Council Departments be submitted to the next meeting of the 
Scrutiny Committee. 

  
7. 2006/07 Capital Programme Monitoring 
  
 Consideration was given to the Report of the Deputy Chief Executive (Enclosure 8.1 – 8.2 

of the Official Minutes of the Council). 
  
 RESOLVED: 
  
 (A) That the potential slippage on the three schemes be noted. 
  
 (B) That the action being taken to address the slippage be noted. 
  
 (C) That an update report be submitted to the meeting of the Scrutiny Committee on 

25 September 2006. 
  
8. General Fund Provisional Outturn 2005/06 
  
 Consideration was given to the Report of the Deputy Chief Executive (Enclosure 9.1 – 

9.24 of the Official Minutes of the Council). 
  
 Members considered that, in future, the report should include information relating to the 

proposals contained within the Budget Statement submitted to Council in order that 
Members could see whether the Council had been successful in delivering the proposals. 
The Head of Financial Management stated that this information would be included within 
the report in the future. 

  
 RESOLVED: 
  
 (A) That the provisional outturn for the General Fund for 2005-06 be noted. 
  
 (B) That it be noted that no additional rollovers are to be approved for 2005-06. 
  
 (C) That the financial implications of the outturn as part of 2007-08 to 2009-10 

Financial Projection report to Cabinet in July be noted. 
  
 (D) That, in future, the General Fund Provisional Outturn report contain information 

relating to the proposals contained within the Budget Statement submitted to 
Council. 

  
9. Benefit Fraud Inspectorate Report Update 
  
 Consideration was given to the Report of the Deputy Chief Executive (Enclosure 10.1 – 

10.9 of the Official Minutes of the Council). 
  
 RESOLVED: 
  
 That the contents of the report and the actions taken in response to the Inspectorate’s 

report be noted. 
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10. Monitoring of Capital Programme 
  
 Consideration was given to the Report of the Performance Improvement Working Group 

(Enclosure 11.1 – 11.9 of the Official Minutes of the Council). 
  
 RESOLVED: 
  
 That the findings and recommendations of the Performance Improvement Working Group 

be noted. 
  
  
 

CHAIRMAN 
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