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Foreword from the 
Managing Director 

We remain committed to improving the 
lives of everyone and we are ambitious 
about the future of Cannock Chase. 

A new Corporate Plan covering 2018-
2023 was unveiled last year. This sets out 
what we want to achieve across our two 
new priorities of Promoting Prosperity 
and Improving Community Wellbeing. 
You can read about our plans under each 
priority at www.cannockchasedc.gov.uk/ 
corporateplan 

During the past 12 months we have seen 
significant achievements in the District: 

• The McArthurGlen Designer Outlet in 
Cannock started construction in July 
2018. The Retails Skills Academy will 
start to recruit soon so that people can 
develop the skills to secure jobs in this 
new facility. 

• Rugeley Power Station has moved 
from being a dormant site with an 
uncertain future in 2017 to one that has 
a strategic planning policy framework 
jointly agreed with Lichfield District 
Council; detailed public engagement 
is underway by ENGIE on plans for the 
future and demolition of the power 
station structures in progress. The site 
has huge potential and its regeneration 
should have a positive effect on Rugeley 
town centre. 

• Working closely in partnership with South 
Staffordshire College, further education 
has now been re-established in the 
District with the opening of the Cannock 
Chase Skills and Innovation Hub. 

• Phase 1 of the development of the 
former Stadium site on Pye Green 
Road has delivered fantastic recreation 
facilities for the local and wider 
community. 

• The refurbishment of the Fitness Gym 
at Chase Leisure Centre as part of 
the contract with Inspiring Healthy 
Lifestyles (IHL) enhances this excellent 
facility even more. 

Looking ahead, the Council has agreed its 
Budget for the next three years covering 
2019/20 to 2021/22. It has based its 
Budget on the following key principles: 

• No cuts to frontline services 

• Services will be enhanced only where 
necessary 

• Jobs, Economic Growth, Improving 
Health and the Environment 
representing the Council’s key priorities 

• Council Tax increases only to take place 
when absolutely essential 

• Compulsory staff redundancies to be 
avoided if at all possible 

As residents know, we have had to take some difficult decisions in recent years in the 
light of reducing Government funding and particularly the closure of Rugeley Power 
Station with the significant loss in business rates this created. All councils are having 
to deal with challenging financial issues and uncertainty about the future system of 
funding local government. 
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1.We aim to spend £13.072m (net after 
income) from our General Fund in 
2019/20 - followed by a modest rise to 
£13.301m in 2020/21 and a reduction 
to £13.230m in 2021/22. We will be 
using this money to provide District 
Council services (highlighted in green 
on the next page). Here you can also 
read about the services provided by 
our key partners. 

2.Our Housing Revenue Account - this 
£20m budget funds the District 
Council Housing services and comes 
from the rent that tenants pay us. 
The Council has produced a 30-
year sustainable Business Plan for 
its housing stock. An HRA Housing 
Investment Fund has been created 
amounting to £12.9m to build new 
Council houses for those in high 
priority need. 

3.Council tax to increase by 1.95% from 
2019/20 - Councils are permitted by 
Government to increase Council Tax 
by up to 3%. Cannock Chase Council 
has decided on a smaller increase 
of 1.95% as part of its share of the 
Council Tax bill you are receiving 
alongside this leaflet. This will make a 
Band D property’s Council Tax charge 
£217.09 for the next year, a rise of 
7p per week to protect the services 
and amenities your District Council 
provides for you and your household. 

Looking Ahead 
2019/20 to 2021/22 

We know that the area 
is continuing to see 
high investment in 
housing, our business 
sector is expanding and our transport 
links are improving (including the 
electrification of the Chase Line linking 
us to the second city and with direct rail 
services to London from May). We were 
delighted to learn that Cannock Chase 
recorded the highest economic growth 
in 2017 of all the areas that make up the 
Greater Birmingham and Solihull Local 
Enterprise Area - that includes, alongside 
ourselves, Birmingham, Bromsgrove, 
East Staffordshire, Lichfield, Redditch, 
Solihull, Tamworth and Wyre Forest. 

As a Council we were thrilled that 
Cannock Chase was confirmed as a 
Commonwealth Games venue to host 
the mountain biking event in 2022. 
Furthermore, in terms of community 
wellbeing, we continue to achieve 
National Green Flag standard for six 
of the District’s parks: Brereton Park, 
Castle Ring, Cannock Park, Elmore 
Park, Hednesford Park, and Stile Cop 
Cemetery. 

Going forward, this Council will continue 
to make Cannock Chase a prosperous 
and attractive place to live and work in. 

Tony McGovern 

Managing Director 
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Introduction 
This booklet provides a brief overview of your Council Tax bill, how it might be reduced and 
the services you receive for your money. 

In addition to this booklet, we have produced an online magazine which provides further 
information. You can view and download a copy from the Council’s website 
www.cannockchasedc.gov.uk/counciltax 

Each of the organisations who charge you Council Tax provide 
a range of different services. This section highlights the main 
services each organisation provides. 

Who
does what? 

Stafordshire 
Commissioner 

(Fire and Rescue) 

Stafordshire 
Commissioner 

(Police and Crime) 

Stafordshire 
County Council 

Cannock Chase 
District Council 

Waste collection 
and recycling 

Collection of Council 
Tax & Business Rates 

Housing Benefit and 
Council Tax Reduction 

Support for the 
homeless 

Parks & open spaces 

Planning & 
building control 

Maintains car parks 

Environmental health 

Leisure services 
(managed by Inspiring 

Healthy Lifestyles) 

Election 
administration 

Manages schools, 
nurseries and 

children’s centres 

Childcare help 

Provides adult 
social care 

Trading 
standards advice 

Highway 
maintenance 

Promotes 
regeneration 

Provides a range of 
cultural services 

Waste disposal 

Public health 

Risk analysis 
and planning 

Engaging with all of 
our communities 

Culture, leadership 
and learning 

Prevent, protect, 
road safety and 

community wellbeing 

Response and 
resilience 

Helps make 
Staffordshire safer 

Helps reduce crime 

Promotes 
community safety 

Investigates and 
detects crime 

Works to reduce the 
number of casualties 

on our roads 
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• Your Council Tax is based on the valuation band of your property 
and on two adults living in that property. 

• Discounts, reductions and exemptions are available based on 
your circumstances. 

• If you are unemployed or on a low wage, you may be able to 
get your bill reduced. If you think that you may qualify for this 
reduction, please visit our website and use the online calculator 
www.cannockchasedc.gov.uk/benscalc 

Facts 
about your 
Council Tax 

Discounts1 Could I get a discount or reduction on my bill? 

Some unoccupied and unfurnished properties attract a discount for limited periods. Other 
discounts depend on the number of adults in your house and their circumstances. If you 
are the only adult living in your property, you can apply for a 25% discount. Some people 
are not counted when looking at the number of adults in a property. These people include 

personal care, severely mentally impaired people and prisoners. 
The Council will consider applications for discretionary 
discounts based on individual circumstances. 

Reduction for people with disabilities 2 

Your bill may be reduced if you (or someone who lives with 
you) need a room, an extra bathroom or kitchen, or extra 
space in your property to meet the required needs arising from a disability. 

If you believe your bill to be incorrect, you can write to the Council to appeal. If you still 
believe the decision to be wrong, you can then appeal to the Valuation Tribunal Service. 

3 Exempt properties 4 Local Council Tax Reduction Scheme 

Some properties are exempt from Council If you are unemployed or on a low wage, 
Tax such as those occupied only by you may be able to get your bill reduced. 
students or unoccupied properties which If you think that you may qualify for this 
were previously occupied by persons who reduction, please visit our website 
are now in residential care. and use the online calculator 

students and young people for whom child benefit is paid, people receiving or providing 

For more information 
about points 1 to 3, 
please contact the 

Council Tax team on 
01543 464285 

www.cannockchasedc.gov.uk/benscalc 
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Council Tax valuation bands 
The Valuation Office Agency which is part 
of HM Revenue and Customs (not your local 
Council) has put every property into one of 
eight valuation bands. 

A full list of 
valuation bands is 
available online at 
www.voa.gov.uk 

Banding appeal 

You may be able to appeal 
against the banding if you 
have just moved to a 
property, if the property 
has been structurally 
altered, or if the area in 
which your property is situated has changed. 
Any queries about appeals and bandings 
should be made direct to the Valuation 
Office Agency on 03000 501501 

Band 
Range of values 

(based on 1991 prices) 

Proportion of 
Band D Council 

Tax Payable 

A Up to £40,000 6/9 

B £40,001 to £52,000 7/9 

C £52,001 to £68,000 8/9 

D £68,001 t o £88,000 1 

E £88,001 to £120,000 11/9 

F £120,001 to £160,000 13/9 

G £160,001 to £320,000 15/9 

H Over £320,000 18/9 

What do I do if I think I am paying too 
much Council Tax? 

Please contact the Council Tax team 
on 01543 464285, who will be 
happy to discuss this with you. 

For adult social care authorities, council 
tax demand notices show two percentage 
changes: one for the part of the overall 
change attributable to the adult social care 
precept, and one for the part attributable to 
general expenditure. 
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Changes to the Benefit System 

The Government has made a number of changes to the way in which benefits are 
calculated and paid. For many people this may mean that they have to pay more towards 
their housing and Council Tax costs than they have had to in the past. 

The Council has to implement changes made by the Government, but is sympathetic to 
people’s individual circumstances, and we will do as much as we can to help those people 
who have genuine difficulty in paying their bills. 

The following information will explain some of the recent 
changes and the way in which you may be able to get help. 

Local Council Tax Reduction Scheme (LCTRS) 2 

The reduction scheme was designed by the 
Council after the Government’s Council Tax 
Benefit scheme was abolished from 1 April 2013. 

With less money being made available from 
the Government, the Council has designed a 
scheme to protect the most vulnerable residents. 

Whilst most people now have some Council 
Tax to pay, entitlement to additional support 
through the reduction scheme may be. 

Universal Credit 

The roll out of Universal Credit began in 
November 2018.This means that new 
claims for help with the payment of rent 
will need to be made to Universal Credit 
and not to the Local Authority. Help with 
the payment of Council Tax is not included 
within Universal Credit and so it is important 
that any applications for Local Council Tax 
Support continue to be made to the Local 
Authority. Contact our Benefit Services team 
on 01543 464292 for more information. 

available in certain circumstances: 
• Severely disabled 
• Caring for a child aged under 5 
Pensioners remain unaffected by the changes. 
If you are entitled to a Council Tax reduction, 
a letter will be issued to you explaining how 
this discount/reduction has been calculated. 

For more information about points 
1 & 2, please visit our website 
www.cannockchasedc.gov.uk/benefits 

4 Payment of Council Tax 

If you are receiving all of the help that you 
can get with your housing and Council Tax 
costs, we may be able to help you pay your 
bill more easily. 

Direct Debit is the most popular method for 
paying Council Tax as many people find that 
this helps them to manage their monthly 
budget. We can set up a Direct Debit 
over the telephone. 

Pay the easy way by 

For further help, please call 

the Council Tax team on

01543 464285 
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Where 
does your 

money go? 

Stafordshire 
Commissioner 
(Fire and Rescue) 
£75.73 (4.3%) 

Stafordshire 
Commissioner 
(Police and Crime) 
£216.56 (12.3%) 

Cannock Chase 
District Council 

Stafordshire £217.09 (12.4%) 
County Council 
£1,246.23 (71%) 

Cannock Chase Council 
provides its services for just 

£4.17 a week.* 
*Based on the average 

Band D Council Tax 

Search for ‘Cannock Chase Life’ @CannockChaseDC www.youtube.com/CannockChaseDC 

www.youtube.com/CannockChaseDC
https://1,246.23
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