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The Council’s new build programme has 
reached a milestone, with the final two 
properties on the Moss Road Estate 

Redevelopment Scheme being handed over by 
developers, Keepmoat. 

The mixed tenure scheme of 141 new houses, including 
65 new Council houses, is still receiving the final touches 
after all the properties have been built. Work still remains 
on the two play areas and further estate improvements 
which will be completed by Spring 2018.

The Council would like to thank residents for their 
patience and understanding whilst we have been 
redeveloping the estate. 

Cllr Frank Allen, Housing Portfolio Leader said: “It has 
been a challenging site to develop, with lots of different 
ground levels and building in and amongst existing 
houses. We would like to thank residents for being so 
accepting and patient with all the work that has been 
happening on their doorstep. We hope that when the 
scheme is completely finished residents will see a much 

improved living environment and the 
upheaval they have experienced will 
have been well worth it.”

Remember what the 
Sherwood Drive flats used 
to look like? 

Our front page photograph shows the 
remarkable change the redevelopment 
scheme has had on the area.

Cllr Allen added: “Looking up 
Winchester Road into Sherwood Drive 
we feel the new houses really do 
improve the look and feel of the area.”
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If you

think you’ve

 got a Bright 

Idea, to benefit the 

Housing Service, 

contact the Service 

Improvement Team.

E-mail them at:

serviceimprovements@

cannockchasedc.gov.uk

Write to them at:

The Civic Centre,

PO Box 28,

Beecroft Road,

Cannock  WS11 1BG.

We’ll pay 
for Bright 
Ideas!

…and the 
winners are:

housing news

Gas Servicing Draw
June
Mr H Carter, Heath 
Hayes,
Mrs I McRae, 
Norton Canes,
July
Mr R Haynes, Rugeley;
Mr F Buttery, Hednesford
August 
Mr J Benton, Chadsmoor;
Mr D Onions,
Chadsmoor.
September
Miss D Thomas, 
Chadsmoor;
Mrs L Swift, Hednesford.
Wordsearch Winner
Mrs S Bullas, Cannock.
STAR Survey Winner
Mr T Bladon, 
Hednesford.
New Lettings Survey 
Winner
Miss V Wall, Hednesford.
Alarm Test Winner
Mr & Mrs Burley, 
Cannock.

A milestone for Cannock 
Chase ‘ s new Council homes

New tenants say “thank you.”

tw i tter
@CannockChaseDC

Don’t forget…

search for 
‘Cannock Chase Life’ 

Residents living in four Cannock 
Chase neighbourhoods have been 
urged to “Love your Block”.

The Council’s campaign to encourage 
tenants and leaseholders to take pride in where 
they live was re-launched in late summer.

First up were the new Council properties in 
Hillsprings, Green Lane, Rugeley in August 
followed by Cannock’s Moss Road Estate and 
Carfax in September.

The campaign reached Ravenhill in Rugeley 
at the end of September.

Council officers and partner agencies were 
on site, giving out literature and advice as well 
as addressing local concerns to improve the 
local living environment of their tenants.

It included details about the ‘Love Your Block’ 
initiative and how tenants can help.

In addition, there was a satisfaction survey 
about the current Housing Service, information 
about how tenants can get 
involved and become a Resident 
Champion, plus advice on fire 
safety, reporting concerns, money 
management and recycling.

The results of the satisfaction 
surveys are now being analysed 
and will be featured in the next 
edition of Hometalk.

Over the last few years, 
Cannock Chase Council has 
made various improvements 
to a number of communal flat 

blocks across the District.  Tenants have seen 
communal areas refurbished and transformed 
into clean, bright and welcoming spaces.  
Environmental improvements to the outside 
areas have also been carried out to improve the 
external appearance of estates.

‘Love your block’ aims to maintain 
the standard of these improvements by 
encouraging tenants and leaseholders to get 
involved and become a Resident Champion.  
This will help keep the appearance of the 
communal areas clean and tidy.

A recruitment drive is currently under way to 
engage with local tenants and leaseholders to 
encourage them to come forward and become 
a ‘champion’ for their housing block.

Cllr Frank Allen, Portfolio Leader for Housing 
said, “This campaign has been very successful 
on other estates across the District, so we are 
delighted to roll it out again in these four areas. 

 Our 
picture at 
the new 
block of 
flats at 
Hillsprings 
Court, 
Rugeley features 
Housing Portfolio Leader Frank Allen, Ward 
Councillors Muriel Davis and Tony Johnson 
with supporting officers from Cannock 
Chase Council’s Estate Management team, 
Staffordshire Fire and Rescue Service and 
South Staffordshire Water.

“It is hoped that by working together with 
tenants and leaseholders, the communal 
blocks will remain in the condition they are in.

“I would encourage tenants to consider 
becoming a Resident Champion for their block 
and take part in this initiative”.  

“Love your Block” forms 
part of a wider campaign 
to ‘Love where you live’, 
launched by the Council in 
2012 which aims to inspire, 
encourage and enable 
people to make where they 
live, work and visit, the kind 
of place they really want to 
be.

 Left: one of the new 
blocks of flats at Hillsprings 
Court, Rugeley.

Cannock Chase Council’s 
lettings process has 
been given a massive 

‘thumbs up’ by new tenants 
taking possession of their 
homes.

A satisfaction survey was sent out 
to a select number of new tenants, 
to find out how they rated Cannock 
Chase Housing - and find out what 
needed to be improved.

Responses for the most part were 
positive, with almost all respondents 
saying that they would recommend 
Cannock Chase Housing!

Three out of four respondents 
rated their experience of letting 
a property from Cannock Chase 
Council as 4 or 5-star. 

Most of the ratings questions had 
75% or more scoring 4 or 5.

The only exception was the 
question: ‘How would you rate the 
photos used in the adverts?’ Only 
62% rated them as 4 or 5.

A majority of respondents found 
the staff in Housing to be helpful with 
three members of the team being 
individually mentioned.

Comments in the survey 
returns included:

“We are very happy to be housed 
with Cannock Chase Council.”

“Generally Cannock Chase 
Council are very prompt and 
professional with the services and 
repairs and are very helpful and 
I would recommend to 
friends and family.”
“I had heard it was 

hard to get a property 
from the Council 
but that was not 
the case with me. 
I have passed 
information to 
my friends who 
are interested as I 
am very pleased and happy 
now.”

Whilst the results were mainly 
positive some felt there could be 
improvement with the property 
adverts.

A small number of respondents 
also felt the length of time it can take 
for repairs to be carried out either 
when the tenant is in the property or 
before they can move in, has caused 
some issues.

Nirmal Samrai, Head of Housing 
and Partnerships said: “We are 
taking these comments on board. 
We will look to increase the amount 
of information available in adverts 
and try to improve the quality of 
photographs for each property we 
advertise. 

“We are currently looking to see 
if we can improve the void and 

allocations process and 
speed up re-letting our 
properties.” 
“We try to respond to all 

reported issues as quickly as 
possible, unfortunately some 

items may have a lower priority 
than other repairs and have to wait 

a short period. If the previous tenant 
in a property had been living there a 
while the property may require major 
works and unfortunately cause a 
delay in the new tenant moving in.”

This year the Council has been re-
letting properties in around 35 days 
on average. Properties not needing 
major works are typically re-let within 
an average of 21 days (3 weeks).

 In August, around 250 surveys 
were sent out to new tenants and 
transferees with a response rate 
of 21%.

Following the terrible Grenfell 
Tower fire in which dozens of 
residents lost their lives, many 
people across the country 
wondered whether their homes 
were safe.

Cannock Chase Council wants 
to reassure all its tenants and 
leaseholders about the materials 
used on its properties.

The insulation and rendering used 
on Cannock 
Chase  
properties and 
flat blocks is 
NOT the same 
type as used 
in the Grenfell 
tower block 
and other 
tower blocks 
across the 
country that 
are failing the 
Government’s 
fire safety 
tests.

The Grenfell 
Tower block 

had a Ventilated Rainscreen system 
- very different to the External Wall 
Render system supplied by Wetherby 
and used on Cannock Chase 
Council’s properties.

Wetherby Building Systems 
completed in-depth fire testing on 
their External Wall Insulation systems 
through the BBA (British Board of 
Agrément) and the BRE (British 
Research Establishment), to ensure 

the systems achieved the highest 
industry standards and met current 
building regulations with regard to 
fire resistance and spread of flame.

To be precise, the external surfaces 
of the system are classified as ‘Class 
0’ or ‘low risk’ as defined in the 
national Building Regulations. The 
mineral wool insulation material 
in isolation is classified as ‘non-
combustible’. 

The flammability test that Wetherby 
carried out can be found on Youtube: 
https://www.youtube.com/
watch?v=13lITMkGAYo 

The Council has received 
certifications and reports from 
the BRE that the External Wall 
Insulation system installed across 
Cannock Chase Council housing 
stock is safe and carries a very low 
risk.

Having reassured you about the 
building materials, don’t forget that 
fires have many different causes and 
you should take all the fire safety 
measures necessary to protect your 
home!

How to    your block!

Fire safety fears laid to rest

A 3-D cross section of 
similar insulation used in 
Cannock Chase Council 
properties.
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 The lucky winner of the prize 
draw for £50 of Argos vouchers 
was: Miss V Wall from Hednesford.

It’s a 
FACT…

  The Council let 406 
properties during 2016/
17, of which 46 were new 
build properties.

 The Council hopes 
to deliver another 39 
new-build properties on 
garage sites and other 
Council owned land by 
September 2018. 

 Since 2015/16 
Cannock Chase Council 
has delivered 88 new 
build properties .

Believe it or not, the picture on 
the front cover was taken from 
almost the same spot as this one 
here on the left. They were taken 
just three years apart!



More and more Cannock Chase 
tenants are finding out how easy 
it is to use the ‘Housing Self 
Serve’ internet website.

The facility has been up and running for over 
a year now, making phone calls or even a trip to 
the Housing Offices a thing of the past.

With a few clicks of the mouse, tenants can 
now securely access details of rent balances, 
payments, rent statements and also see their 
housing options.

Applications for 
housing can also 
be made online. 
At present, 1,746 

would-be tenants are logged on to the system.
Over 350 tenants are dealing with their rent 

account details online.
“We want to encourage as many tenants 

as possible to join them online at Housing 
Self Serve,” said Janet Baldasera, Strategic 
Housing and Tenancy Services Manager.

Once you are registered with Housing Self 
Serve, using the facility is pretty simple.

For new users, there is a quick start 
guide online at  
www.cannockchasehousing.co.uk 
to show you how to register.

Here is how to access your 
rent statement:
 Go to  
www.cannockchasehousing.co.uk

 Click on the ‘Cannock Chase 
Housing Self Serve’ banner and select
 ‘View your rent account details’

If you are not yet registered 
 Select ‘I do not have an account yet 

(register)’
 Enter all the details requested including 

your surname, date of birth and either Payment 
reference, or Application reference.

To make sure of absolute security, once 
you have entered all your details and clicked 
‘REGISTER’ you must wait for TWO letters sent 
to your home address; the first letter will have 
details for your User ID (Identification). The 
second letter will have your password.

The Housing Department will continue to 
always look after tenants who don’t have 
access to the internet. If you do not have a 
computer and require a rent statement, ring the 
Money Management Team on 01543 462621.

Start here to register for online
 Self-Serve.

Annual 2016-17
Report

A review of the services provided for 
Cannock  Chase Council  tenants between 

1st April 2016 and 31st March 2017.

Cannock Chase Council 
Housing Services

Introduction

Tenant Involvement &
Empowerment Standard

Paying your rent is a top priority for tenants 
and Cannock Chase Council offers a 
number of different ways to do it.

But perhaps the simplest and most convenient is:

By Direct Debit from your Bank!
Once you have set up the instruction, you can leave it 

all up to your bank, so if you are ill or unable to leave your 
home, or are on a fixed income like Universal Credit, you 
don’t have to worry about it. If there is a change to your 
rent charge, we will automatically 
adjust your payments.

Direct Debit is the Council’s 
preferred method of payment. 
Most Cannock Chase tenants 
already take this option.

Setting up a Direct Debit 
is easy.

As long as you have a current account with a bank or 
building society you should be able to pay your rent by 
direct debit.

All Cannock Chase Housing needs are your account 
details and your agreement for a direct debit instruction. 
The rent money will be taken automatically from your bank 
account, currently on the 1st of every month, but from 
January coming, you can opt for the 15th of every month 
instead.

If you pay monthly, you need to pay in advance. Of 
course, you must also ensure there is enough money in 
your bank account to cover the payment. 

More reasons to choose Direct Debit:
It’s secure – the Direct Debit Guarantee means your 

payments are secure and protects you in the rare event 
of an error.

Leave it to us -If you pay your rent by direct debit 
you don’t need to remember to pay it 

each week or month.
It’s hassle-free – your rent is always paid on time, 

no matter what the circumstance. Any changes are made 
for you without the hassle of going to the bank.

Amending a direct debit.
If you need to change your direct debit instruction, get 

in touch with the Money Management Team.

Other methods to pay your rent:
  Standing Order- An instruction to your bank to 

make payments either weekly, 
fortnightly or monthly on a date to 
suit you.

  Online- You can make a 
payment online through the 
Council’s website. Just click on 

“Pay it”. You will need your rent account number.

  By phone with a debit card, call 01543 264621 
(calls charged a local rate). You will need your address 
or rent account number and debit card to hand.  You can 
also pay by debit card at any time, by calling 0845 234 
0080.

  Pay Zone- by using a rent swipe card at any Pay 
Zone outlet.

  By cheque- Please make cheques payable to 
Cannock Chase Council, ensure you write your name and 
rent account number on the back

  Chip and Pin- which is located at Civic Centre, 
Cannock and the Council Offices in Rugeley and 
Hednesford one stop shop. There is also now a newly 
installed chip and pin machine in the reception area of 
the housing bungalow.

Don’t forget: whatever method you choose, your 
rent needs to be paid in advance, even if you are 
receiving Housing Benefit.

Take the PAIN out of Paying…

This is a summary of the Annual Report for Cannock Chase Council to 31 March 2017 as required under the regulatory 
framework for social housing in England from 1st April 2015.
A complete version of the Annual Report is available on the Council’s website: http://www.cannockchase.gov.uk 

Registered Providers shall provide choices, information and communication that is appropriate 
to the diverse needs of their tenants in the delivery of all standards.

Tenant Involvement

 The Council’s Housing Department currently runs 2 focus groups, as well as meetings which tenants can attend on the 
partnering contracts i.e. External Envelope Works, Electrical Upgrade or Kitchen and Bathroom replacements.

 HomeTalk magazine is delivered to tenants 3 times a year, keeping tenants and leaseholders up to date and involved in what’s 
happening in housing services.

Many other options for involvement are available and include joining Tenant and Resident Associations, Focus Groups and taking 
part in regular service user questionnaires.  

Support is available to enable any tenant or leaseholder to attend training, including transport and care allowances as required.  
Special arrangements can be made for people with diverse needs.  

New for 2017/18

 The Council will be carrying out its first STAR (Satisfaction of Tenants And Residents) survey during early 2017/18. 

 A new Resident Involvement Strategy will be introduced in 2017/18 which will increase and widen the mechanisms for 
tenant and leaseholder involvement.

For more information about involvement options contact:
Housing Service Improvement Section -  Telephone 01543 462621 or email serviceimprovements@cannockchasedc.gov.uk
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 The Council replaced 
54 kitchens in tenants’ 
homes during the year 
2016/17.
 In the same 
period, 310 tenants 
had completely new 
replacement bathrooms 
fitted.
 Electrical upgrading -
the Council carried out 
677 electrical upgrades 
in 2016/17
 Gas Central Heating 

– the Council upgraded 
321 central heating 
systems in 2016/17
 External Envelope 

– the Council carried out 
external improvements to 
710 properties in 2016/17
 Double Glazing – the 
Council carried out 1146 
window refurbishments 
in 2016/17

 Your rent will decrease 
1% a year up to the end 
of 2018/19.
 Your rent decreased on 
average £1.48 per week 
in 2016/17 compared to 
2015/16.

housing news

It’s a 
FACT…

Did you  
KNOW?

Self-serve? Yes Please!

The page to begin registering
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Tenancy Standard

Neighbourhood & Community Standard

The Home Standard

Registered Providers shall let their homes in a fair, 
transparent and efficient way. 

They shall take into account the housing needs and 
aspirations of tenants and potential tenants.

 There were 573 applications registered with “Cannock Chase Homes” 
as at 31st March 2017.

 406 properties were let during 2015-16, of which 46 were first lets for 
Council new build properties.

Rents in 2016/17

Local Authorities shall charge rents in accordance 
with ‘Guidance on Rents for Social Housing’ issued 
by Government in May 2014. This sets out the 
Government’s Policy on rents for stock owning local 
authorities from April 2015 onwards. The Welfare and 
Work Act 2016 introduced the requirement for all 
social housing providers in England to reduce social 
housing rents annually by 1% for 4 years from 1st April 
2016

Band Total Lets
Band 1 121
Band 2 113
Band 3   76
Band 4   96
Total 406

Housing conditions have a major impact on the health of occupants, particularly our more vulnerable residents. 
The Housing Strategy and our Strategic Housing Priorities have been developed to ensure the District has 
a decent affordable housing stock that offers appropriate housing and choice for all residents, and assists in 
creating sustainable and healthy communities.

Description 2016/17

Average Rent per Household £73.16

Average Rent Decrease   £1.48

Number of evictions for rent arrears     15

Myth “The Council keep putting the rents up when they need more money” 

Reality: There are strict Government guidelines which determine the level of rents. The Council 

are now subject to providing a four year annual 1% decrease in rent levels from 1st April 2016. The 

Council implemented the second year of annual 1% rent decreases in 2016/17.

Registered Providers shall keep the neighbourhood and communal areas associated with the 
homes that they own clean and safe. They shall work in partnership with their tenants and 

other providers and public bodies where it is effective to do so.

“62 Estate Walks were carried out and 79% of these areas were given a ‘green’ traffic light 
group evaluation rating.”

Estate Management Officers walked around estates one, two or three times a year depending on the score and rating 
of the estate from the previous year. All estate walks had an open invitation for tenants and residents and at times we 
were accompanied by other interested parties such as local Councillors, Highways representatives and other partner 
agencies, to identify any issues that affect the appearance of the estates. Residents associations also invited their 
members to join walks.

Details of the Estate Walk results held during 2016/17 can be found on the Council’s website or by contacting the 
Estate Management Team. 

Estate Walks will stop being held from 1 April 2017, and will be replaced with Neighbourhood Plans.

  Tackling anti-social behaviour (ASB) in 2016/17

 100% of serious ASB cases were responded to in 1 working day – 6 cases.
 100% of persistent ASB cases were responded to within 2 working days – 63 cases.
 100% of environmental ASB cases were responded to within 5 working days – no cases.
 100% of tenants were satisfied with the management of their case.

Local Area Co-operation

Council employees working to support communities around Council estates include:
  Estate Caretakers.
  Tenancy Support is provided by the Council through two Tenancy Sustainment Officers. The Tenancy 

Sustainment Officers provide a service to assist with tenancy sustainability and provide support to vulnerable 
people.

  Visiting Officer – Assists both applicants and tenants in moving to accommodation suitable for their needs.
  Alarms Visiting Officer – ensures a good understanding and benefits of the alarm system by vulnerable 

tenants.
  Sheltered Scheme Managers – local residents are encouraged to join activities in our schemes e.g. lunches 

and entertainment.

Registered Providers shall ensure tenants’ homes meet the Government’s Decent
Homes Standard and continue to maintain to at least this standard. Registered

Providers shall also provide a cost-effective repairs and maintenance that responds to the needs of, and 
offers choice to tenants, and has the objective of completing repairs and improvements right first time.

Key Task Area Performance
2015/16

Performance
2016/17

Target
2017/18

Percentage of repairs undertaken as an emergency and 
urgent 35% 28% 38%

Percentage of emergency repairs completed within former 
Government time limits. 99.0% 99.3% 99%

Average time taken to complete non-urgent repairs. 10.30 days 10.65 days 12

Number of tenants benefiting from disabled facilities work 133 98 100

Number of adapted properties re-let using existing facilities 5 5 5

Meeting the Decent Homes Standard

The key requirement for the Council has been investing in the housing stock to maintain the Decent Homes Standard. Future 
programmes will ensure homes are kept to the decent homes standard.

The six improvement programmes during 2016/17 were:

 Replacement Kitchens – we replaced 54 kitchens

 Replacement Bathrooms – we replaced 310 bathrooms

 Electrical upgrading – we carried out 677 electrical upgrades

 Gas Central Heating – we upgraded 321 central heating systems

 External Envelope – we carried out external improvements to 710 properties

 Double Glazing – we carried out 1146 window refurbishments
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Winter is coming and with it 
comes the risk of burst pipes!

If your pipes are frozen and the 
heating won’t work, it’s bad enough, 
but when they thaw - watch out.

Tenants can take some simple 
steps to prevent burst pipes:
 Keep your home reasonably warm 
day and night. Leave heating on low if 
you go away for a couple of days. 
 Draughts can cause frozen pipes 

- so lag pipes in exposed or draughty 
places.
 See taps are turned off properly 
before going to bed. NEVER leave a 
tap dripping.
 Locate your stopcock NOW and 
check it works so you can turn off the 
water if there is a burst. If you can’t 
find it, or it is leaking, or you can’t 
turn it off, contact Housing repairs on 
01543 462621.

If you have a frozen pipe.
 put hot water bottles, a thick cloth 
soaked in hot water, or a hairdryer (on 
a gentle heat setting) over the frozen 
pipe. When thawing, start at the end 
of the pipe nearest the tap and work 
away from it.
 NEVER use a naked flame.

If you have a burst pipe.
 Turn off the water at the stopcock.
 If the flow cannot be stopped, open 
all the cold taps to drain the system.
 If the burst is on a pipe from the 
storage tank, turn off the stop valve 
on the storage tank, turn on all hot 
taps to drain the system, and turn the 
heating off until the burst pipe has 
been attended to by a plumber.
 In an emergency, tenants can call 
the out of hours emergency number 
(see the back page for the number).

Condensation, the moisture produced by 
cooking, washing or drying clothes indoors on 
radiators, can making your home and clothes feel 
cold and damp.

It can make walls, mirrors, wall tiles and windows wet, 
often ending up on ceilings and upstairs where it forms 
mould.

The Council’s Repairs Team has some handy hints for 
tenants to prevent condensation. 

The key is to control excess moisture:
 close kitchen and bathroom doors
 open kitchen and bathroom windows when cooking 

or washing
 use an extractor fan if you have one fitted
 open some windows in other rooms for a while
 wipe down surfaces where moisture settles
 do not block air vents

Prevention is better - here’s how:
 dry clothes outdoors whenever possible, otherwise 

use well ventilated rooms and keep the door shut
 cover pans when cooking
 ensure any tumble dryer is externally vented 
 keep furniture away from walls, so no moisture is 

trapped behind
 do not disable any extraction units

Keep your house warm:
 take steps to prevent heat loss, draught-proofing or 

insulation can be cheap and easily fitted.
 maintain low background heat even when you are not 

home, rather than just turning on the heat when you 
are in the house – this does not necessarily cost more. 
The rapid changes in temperature create moisture 
when the temperature drops quickly again.

If mould does form:
 wipe the mould off immediately with water. Do not use 

washing up liquid.
 apply a bleach solution to the wall or use a 

recommended fungicidal or anti-mould product 
available from a shop.

NB The competition is 
open to Cannock Chase 
Council tenants’ children, 
grandchildren, nephews 
and nieces, aged 11 and 
under.
The CLOSING DATE for 
entries is: 12th January.
The winner will be drawn 
from correct entries.

* Editor’s decision is final.
Post or bring your entry to:
Hometalk Christmas
Competition
The Civic Centre
Beecroft Rd.
Cannock WS11 1BG.
(or hand it in at your Local 
Council Office in  Rugeley 
or Hednesford.)

Name_______________________________    

Age______

Address_____________________________

__________________________________ 
Tel: ____________________________

Spot the Difference in our
Christmas Competition for Kids
and win a £15 gift voucher

There are FIVE differences between these two pictures.

All you have to do is put a CIRCLE in pen or pencil around them, 
fill in your name, age and address and send in your entry.



A large scale survey of Cannock 
Chase tenants has shown that 
over 90 per cent of those who 

responded are satisfied with the 
Council’s Housing service!

The assessment comes from the Council’s 
first STAR (Survey of Tenant and Residents) 
survey, which was carried out in May and June.

A random sample of one in three tenants and 
all sheltered tenants and leaseholders were sent 
a questionnaire by post and the response of 
almost 40 per cent was very encouraging.

Results from the survey are still being 
analysed in depth, but the general 
response to the questionnaire showed that 
tenants are pretty pleased with the way the 
Council looks after them and their homes. 

Overall satisfaction of tenants with the 
services provided by Cannock Chase Council is 
an impressive 92% and reflects the high ratings 
awarded for: the quality of the home (91%), 
rent (93%), condition of the property (92%) and 
neighbourhood (90%).
Here are some other key findings:
 The majority of tenants and leaseholders are 

satisfied (either very or fairly) with the overall 
service provided by the Council, almost 92% 
of all tenants and 77% of leaseholders.

 90% of all tenants felt satisfied (very or fairly) 
and 84% of leaseholders satisfied with the 
quality of their home.

 Over 90% of all tenants were satisfied (either 
very or fairly) with their neighbourhood, as 
were over 75% of leaseholders.

 Almost 93% of all tenants were satisfied with 
the value for money of their rent, whilst 70% of 
leaseholders expressed satisfaction with the 

value for money of the service charges they 
paid.

 Satisfaction with the way the Council carries 
out repairs and maintenance was at a slightly 
lower level compared to the other areas of 
satisfaction questioned, however 88% of 
tenants overall were satisfied as opposed to 
levels above 90% for the other areas.

 Less than 80% of tenants are satisfied that the 
Council listens to views and acts upon them 
in comparison to 88% and above for all the 
other areas. The worst satisfaction 
levels across all the core areas.

 92% of all tenants and 
76.5% of leaseholders were 
satisfied with the condition 
of their home.

 Almost 86% of all tenants 
are satisfied that the 
Council keeps them 
informed about things that 
might affect them, but around 4% are 
dissatisfied.

 The majority of tenants feel that the Council 
treats them fairly, with 90% of all tenants very 
or fairly satisfied.

 78% of all tenants were satisfied and 6% were 
dissatisfied that they had an opportunity to 
make their views known.

 81% of all tenants are satisfied with the 
Hometalk newsletter and only 3% express any 
dissatisfaction with it.

 Three quarters of all tenants ranked the 
likelihood of recommending the Council to 
friends and family as at least 8 out of 10, over 
42% rated it 10. Less than 11% rated the 
likelihood of recommending as 5 or less.

 Satisfaction with the way the Council deals 
with anti-social behaviour was relatively high, 
with almost 81% of all tenants very or fairly 
satisfied.

 Satisfaction of the Council’s gas servicing 
arrangements was high, almost 90% of 
general needs tenants were fairly or very 
satisfied, with almost 69% being very satisfied.

 The Council have a good reputation, 81% 
agreed to this statement and 3% disagreed.

 84% of tenants agreed that they trusted the 
Council and 3% disagreed.
 Most tenants felt the Council treated 

its residents fairly, 85% to 4% who 
disagreed.
 Nearly 89% felt the Council was 
providing the service expected of their 
landlord, compared to 3.5% who did not.
  Almost 90% of tenants responded in 

agreement to the Council having friendly 
and approachable staff, with just over 2% in 
disagreement.
 The area where the least satisfaction was 

experienced was around listening to tenants 
and leaseholder views and acting upon them. 
This is an area where the Council can improve 
and has already made some steps towards 
rectifying the situation with a new Resident 
Involvement Strategy.

The lucky winner of the prize draw 
for returning a completed STAR survey 
questionnaire was: Mr T Bladon from 
Hednesford, who won a £50 gift voucher.

 A full report of the STAR survey will 
be made available online this coming 
Spring.

Thumbs-up for the Council in survey

 




 
 

All Cannock Chase Council tenants will continue to 
receive a friendly visit from one of their local estate 
management officers (EMO).

The Tenancy Audit visit will include an element of checking-up, 
for example on who exactly is living in the property, but it is also a 
helpful, getting-to-know-you exercise.

The EMO will ask some straightforward questions and carry out 
a brief inspection of the inside and outside the property.  Tenants 
will be asked for two items of identification, one with photo I.D. 
such as a passport, bus pass or driving licence, and to verify your 
National Insurance number to ensure you are the rightful tenant. 

Unless you have done something really wrong, such as 
not using your home or sub-letting your home, it’s nothing to 
get worked up about.

The Housing Department needs up to date details about its 
tenants so that housing services can be tailored effectively and 
efficiently, ensuring value for money from your rent payments.

In return for your co-operation, the Estate Management Officer 
will be making sure you can get the best from the housing service. 
Tenants can also raise any concerns they may have.

Last year the Council carried out 278 Tenancy Audit Visits. This 
year, 2017-18, looks set to more than double the number, with 462 
visits since April.

Tenancy Audit Visits

Getting to know you!
prevent 
burst 
pipes

Don ’t get steamed up
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Please keep your gardens tidy

housing news

Every picture paints 
a story
It’s a bench - but not any old bench.

This one - pictured on the right - is made 
entirely from recycled plastic paint tins.

It has been donated to the Council’s 
sheltered housing scheme in Rugeley, St 
Barbara House, by the Council’s housing 
refurbishment partners Lovell Partnership.

As part of their sustainability portfolio, Crown 
Paints give several benches to contractors, 
such as Lovell, who use their paints and St Barbara House has been lucky 
enough to receive one.

Head of Housing and Partnerships, Nirmal Samrai said “I’d like to thank Crown 
Paints and Lovell Partnership 
for their gift. Its position in the 
garden provides a welcome 
new feature for one of our 
sheltered housing schemes 
and will allow our tenants to 
enjoy their outdoor space.”

 Pictured enjoying the new 
bench are: Back row - Pam 
Corbett (Scheme Manager), 
Michael Smith. Front - Annie 
Edwards, Margaret Brodie 
and Alan Myatt.

Why do they do it?  Damaging 
your own home, we mean.

It’s only a minority, of course, but 
the mindless few are damaging their 
property and have been stopped 
from moving home.

Damage has been found to 
properties of would-be transfer 
tenants all over the District, just look 
at the photographs. But the Council is taking a tough 
stance.

Repairs WON’T be carried out at the Council’s 
expense - the tenant won’t be allowed to complete a 
TRANSFER move until the damage is fixed.

Any application for a transfer will be subject to the 
current property being in a 
lettable state, as judged by 
an inspection by a housing 
officer. Over the last few 
months a number of tenants 
have failed this transfer 
inspection.

If damage has been caused to the property either 
deliberately or by neglect, the transfer will not take place 
until it has been remedied at the tenant’s expense.

“The Council expects all its tenants to respect and 
take reasonable care of what is your home. It is not 
acceptable to keep your property in a poor condition. If 
you want to move by transfer you will be asked to rectify 

any damage before 
you are allowed to 
move” said Sheena 
Stuart, Allocations 
and Sheltered 
Housing Team 
Leader.

All Cannock Chase Council 
tenants who have gardens 
as part of their property 
are responsible for looking 
after them - it says so in the 
Tenancy Agreement.

No-one is expecting you 
to have prize-winning blooms 
or bowling-green lawns, but 
gardens should be kept tidy and 
not cause an unsightly nuisance.

As well as lawns and plants, 
your ‘garden’ also includes any 
trees and large shrubs, whether 
or not they were planted by you.

Trees in particular need 
attention. Tenants must do 
something if:
 They are large, overbearing 

or tall;
  Blocking light into homes;
  Dropping Blossom, leaves, 

fruit or sap;
  If nesting birds or squirrels 

cause nuisance;
  A neighbour’s tree(s) 

overhang the boundary to your 
property.

  Healthy but no longer wanted

BUT: you should not carry out 
any work to a tree in your garden 
or on housing land without 
written permission from the 
Council. Any wilful damage to 
trees (including unauthorised 
work, such as lopping) could 
result in you getting a bill and\or 
being subject to legal action.

You must check with the 
Council to see if the tree 
is protected under a ‘Tree 
Preservation Order’ or is located 
within a ‘Conservation area’. If 
the tree is protected, you will 
need consent from the Council to 
carry out the work.

The Council will only maintain 
a tree if one or more of these 
conditions apply:
 The tree is dangerous, dead, 

diseased or causing disrepair 
to your home;

 The base of the tree, its roots 
or the land surrounding it is 
visibly moving;

 There is a large split on any 

part of the tree;
 There is a risk of public 

safety, or damage to the tree 
following heavy winds/storm 
damage;

 The tree roots are obstructing 
or causing a hazard on paths;

 The roots are causing damage 
to drainage systems or 
building infrastructure.

When trees become a serious 
risk, inspections for emergency 
cases will be carried out within 
24 hours. Routine inspections 
will be carried out within 28 
days.

If you are concerned about a 
tree in your garden or on housing 
land, please contact the Council 
on 01543 462621.

Tenants who allow their 
gardens to become excessively 
untidy or overgrown - or have 
rubbish dumped on them -will 
be in breach the Tenancy 
Agreement and the Estate 
Management Team will take 
action.

Council tenants in Cannock Chase looking 
for a move elsewhere could find their ideal 
Mutual Exchange on the HomeSwapper 

website.
The Council is a signed up member of HomeSwapper 

which was set up for tenants of social housing properties 

to find alternative accommodation via a home swap with 
another tenant.

Under the scheme, a tenant can swap homes with any 
council or housing association tenant anywhere in the UK, 
as long as they have the right to mutual exchange and both 
parties agree to the swap.

Moving by mutual exchange can find tenants more 
suitable accommodation quicker than applying for a transfer.

  There is a wider choice of properties than on the 
housing register

  If you do not qualify for the housing register, 
HomeSwapper will improve your chances of a move

  You can move anywhere across the country

There are some rules.
Only secure tenants can apply for a mutual exchange.
Before an exchange can take place, both parties must 

apply for written permission. There is a special application 
form available on Cannock Chase Council’s website.

Both parties must have approval in writing and have 
signed the tenancy agreement BEFORE moving in.

Tenants will be asked to accept a property in the condition 
it has been left by the last tenant. The Council will carry out 
routine repairs in accordance with the tenancy agreement, 
but NOT damage caused by the previous tenant.

By law, a decision by the Council to approve or refuse 
an exchange must be made within 42 days of receiving the 
application.

Mutual exchange can allow people to move areas, maybe 
for family or work reasons. You just have to find someone 
who wants to move to your area.

HomeSwapper can also help tenants to ‘upsize’ or 
‘downsize’. Growing families who need more room might 
want to swap with tenants seeking a smaller property to 
allay the so-called Bedroom Tax, which affects housing 
benefit and Universal Credit.
People who CANNOT apply for a mutual exchange 
include:

Tenants in rent arrears. Only when arrears are cleared will 
an application be considered.

Neither property can become under or over occupied by 
the new occupants.
 For more details visit: www.homeswapper.co.uk 
or contact the Allocations Team on 01543 462621.
To register for a Mutual Exchange, download the 
application form from: www.cannockchasedc.gov.uk
/residents/housing/housing-allocations/mutual-exchange

Or request the form from the Allocations team on 01543 
462621.

Find a new home 
on the internet

Whatever you might 
have heard on the 
news, Universal 

Credit is coming in and 
Cannock Chase tenants 
making new benefit claims 
WILL be affected.

It is better to be prepared and 
make plans to deal with it by 
keeping up to speed with what’s 
happening.

To recap: Universal Credit is the new 
benefit system replacing many of the 
current benefits and tax credits for working 
age individuals, including single parents, 
whether or not they have a job.

The Department for Work and Pensions 
(DWP) is introducing it gradually across the 
country, replacing and bringing together six 
working age and income-related benefits:
 Income-based Jobseeker’s Allowance;
 Income-related Employment 

and Support Allowance;
 Income Support;       Child Tax Credit
 Working Tax Credit;   Housing Benefit

In the Cannock area, Universal Credit’s 
Full Service will start from November 2017 
for people living in postcode areas WS14, 
WS15. (For the rest of Cannock Chase, the 
full service will start in August 2018.)  

After the change, claims for Universal 
Credit must be made online, via a 
computer, ‘smart’ phone or tablet device.

Go to WWW.GOV.UK  ‘apply for 
Universal Credit’.

The DWP has produced a video 
demonstrating the new online claim 
system. You may find it useful to watch 
the video, that is available their website 

(WWW.GOV.UK), to familiarise yourself with 
the new Universal Credit claim process. 

The Council’s Money Management 
Team Leader, Howard Campbell, had this 
message for tenants claiming benefits:

“We are here to support you. Universal 
Credit will be a big change for your family’s 
finances – so it’s a good idea to make sure 
you’re prepared.”

Cannock Chase housing officers have put 
together a few tips to make sure your family 
is ready for Universal Credit:

 Be prepared! When Universal Credit 
is introduced you will get one monthly 
payment for all benefits at once – so you 
may need to change the way you manage 
your money each month.  We have an 
online budgeting calculator which may help 
and you can access this by logging onto 
the Council’s budgeting and money advice 
information.

 Mind the gaps! When you first claim 
universal credit you will have to wait 
ALMOST SEVEN WEEKS before you receive 
your money and the first 7 days is excluded 
from your claim.  Make sure your rent 
account is in credit to prepare for this. 

? Have you got an Account? Make 
sure you have a bank account or similar. 
You’ll need a bank, building society or credit 
union account for your payments. If you 
don’t already have a bank account please 
start contacting local banks and building 
societies or contact Fusion Credit Union.  
Help is available by visiting: 
www.moneyadviceservice.org.uk/en/
corporate/helping-your-tenants-get-a-bank-
account-landhub

? Internet access? Make sure you have 
access to the internet – you will be expected 
to claim Universal Credit and manage your 
account online. If you require help with 
getting online visit your local library or come 
to one of the Council’s Offices.

 Plan ahead! Set up a Direct Debit to 
ensure your rent account is kept up to date. 
To set up a Direct Debit please contact 
Money Management Team and follow the 
information on direct debit in this edition of 
HomeTalk.

 Check you rent Balance!  The best 
way for you to view your rent account is 
to log-in on the ‘Self Serve’ section of 
this website. If you need any help please 
contact us. If you do not have a computer 
and require a rent statement please ring the 
Money Management Team on 01543 462621 
or visit Tenancy Services.

 If you’re struggling to pay your rent, 
or if your Housing Benefit or Universal 
Credit stops for any reason, DON’T DELAY 

- contact the Council’s Money Management 
Team immediately on 01543 462621. We 
can assist and offer independent advice.

Damage control
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Hometalk is available
in LARGE PRINT

and ON AUDIO CD.
Call the Service 

Improvement Team
on 01543 462621.

ContactCentre

Cannock Chase Council website:
www.cannockchasedc.gov.uk

Opening Hours…
The Council’s Housing Office at the 
Bungalow in Beecroft Road, Cannock, 
is open 9am to 5pm, Monday to Friday. 
The Local Council Office in Anson Street, 
Rugeley is open Tuesdays and Thursdays 
only, 9am to 5pm, (closed 12pm to 1pm).
The One-stop Shop at the Library in 
Market Street, Hednesford is open 
Wednesdays only 9am - 5pm, (closed 
1pm to 2pm). 
•Appointments can also be made.

Writing to us…
Cannock Chase Council,
Civic Centre,
P O Box 28, Beecroft Road,
Cannock, Staffs. WS11 1BG.

Housing Enquiries…
General enquiries: Tel: 01543 462621

Emergency Repairs…

Repairs Reporting…
All repairs: Tel: 01543 462621 or

All areas outside office hours:
Tel: 01543 462621.

Anti-social behaviour
Out of hours service…
DON’T LIVE WITH IT - REPORT IT! 
Tel: 01543 462621
Online: www.cannockchasedc.gov.uk

Housing & Council Tax Benefits
enquiries: 01543 464292

Benefits Enquiries…

Pay by Phone: 0845 2340080

Rent Payments…

Council Online…
Online: www.cannockchasedc.gov.uk/PayRent

Online: www.cannockchasedc.gov.uk - ‘Report it’

Your name .................................................

Your address ............................................

................................  Post Code ...............

Tel. ............................   I am aged over 16

NB Closing date is: 12th January 2018.
(Employees of the Council and their families not eligible to enter)



Housing Services may wish to contact you concerning housing matters. 
If you do not wish to be contacted, tick this box

A £50 gift voucher 
B G N I M M I W S S
A O B O X I N G C N
D S D Z Y K W I K O
M I L N A P T A A L
I N E G O S U R R H
N N I Q A W J C A T
T E F N G Z K H T A
O T M O D U J E E I
N Y L Y B G U R A R
G F H O C K E Y Z T

exclusively 

for tenants!

Send entries to:
Home talk Wordsearch
The Civic Centre
Beecroft Road
Cannock
(or hand it in at your local 
Council Office).
First correct entry drawn out 
wins the prize.

Mark up these Olympic 
Sports:
Badminton Rugby
Gymnastics Golf
Judo Taekwondo
Triathlon Boxing
Swimming Tennis
Karate Hockey.

 & then find the hidden one. 
Clue: Robin Hood’s event? 

_  _  _  _  _  _  _  

With Home talk’s 

WORDSEARCH
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