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This brand new road 
name has just appeared on 

the map in Rugeley. Turn to P 3 to 
find out why it’s been celebrated 

by Cannock Chase Council’s 
Housing Department.



���If you

think you’ve

 got a Bright 

Idea, to benefit the 

Housing Service, 

contact the Service 

Improvement Team. 

Phone them on:

01543 462621;

E-mail them at:

serviceimprovements@

cannockchasedc.gov.uk

Write to them at:

The Civic Centre,

PO Box 28,

Beecroft Road,

Cannock  WS11 1BG.

We’ll pay 
for Bright 
Ideas!
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Cheers! To new Council homes They’re all 

winners
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It’s good to get out in the 
fresh air - so why not join 
us for a friendly stroll 

around your estate?
On the Council’s Estate Walks 

you can chat with neighbours and 
meet new friends whilst talking 
to the people who can get things 
done in your neighbourhood.

The Estate Management 
Team hold “walkabouts” around 
the District’s estates with other 
interested parties such as your 
local ward Councillors, Highways 
officers, police community support 
officers and members of the 
Resident-led Scrutiny Group.

The purpose is to pick up on 
anything that needs doing, looking 
out for any street maintenance 
issues, identifying minor 
improvement works and ensuring 

that any tenancy breaches and 
other problems are identified and 
dealt with as soon as possible. 

All tenants and residents have 
an open invitation to join the estate 
walkabouts.

T  he Chase District is divided up 
into three neighbourhood areas:

•Cannock and Chadsmoor;
Hednesford, Rawnsley, 

•Wimblebury and Chadsmoor 
(East); 

•Rugeley, Heath Hayes and 
Rawnsley.

They are covered by four Estate 
Management Officers - Carolyn, 
Heather, Joanne and Lisa. 

Each of the three areas 
is allocated money from the 
Minor Works Budget to pay for 
improvements to benefit the area 
generally. This ensures each estate 

across the District 
can benefit. 

“We want you, our tenants, to 
work with us to improve the 
appearance of your estate, for 
example security lighting, gates 
or signage” said Belinda Wildey, 
Estate Management Team Leader. 

“Your Estate Walk 
is an ideal place to 
make a suggestion. 
You can tweet 
@cannockchasedc 
or call 01543 462621 to 
join the walk or discuss 
any problems you may 
have on your estate.”

Details of upcoming estate 
walks are shown below, we look 
forward to seeing you then!

 The full programme of Estate 
Walks for 2016/17 is now available 
on the Council’s website.

  To encourage 
new participants, 
all new walkers’ 
names will be 
entered into a 
regular prize 

draw to win £25 
in high street 

vouchers!

Walk this way - you could        £25!

Jo 
Dowling 

on the 
Bevan 

Lee Estate 
walk

Hip, hip, hooray! There 
were not three, but 
23 cheers over in 

Rugeley as the Green Lane 
development scheme was 
completed.

The 23 properties, among the 
first newly-built Council homes 
in 25 years, at Hillsprings Court 
and Glenhaven have now all been 
handed over to the Council by 
developers Jessup and let to new 
tenants.

There are 14 one-bedroomed 
flats, seven two-bedroom houses 
and two two-bedroom bungalows 

constructed on the 
site of the former 
Hillsprings Health 
Clinic.

The brand new 
properties are built 
to the Lifetime 
Homes Standard and have high 
energy efficiency, with SAP ratings 
in excess of 80. (The Lifetime 
Homes Standard is a series of 
design criteria intended to make 
homes more easily adaptable for 
lifetime use at minimal cost. SAP 
is the Government’s Standard 
Assessment Procedure for Energy 

Rating of 
Dwellings.)

Meanwhile, 
over in 

Chadsmoor, 
the Moss Road 
redevelopment 
scheme 
providing more 

new-build Council dwellings, is 
progressing well.

The first phase of construction 
work around Patterdale Road has 
all but been completed, with work 
being finished on the open space 
and large play area.

To date, 27 properties have been 
handed over to the Council and let 
to new tenants, with the next batch 
of new properties being advertised 
and let during August.

New homes 
at Green 
Lane

The Moss 
Road 

redevelopment 
is looking 

good

Gas Servicing Draw:
January:
Mr J Keeling, West 
Chadsmoor;
Miss V Dawes, Norton 
Canes.
February:
Mr G Holmes, Cannock;
Mr L Moody, Chadsmoor.
March:
Ms L Burlinson, Rugeley;
Mr G Tudor, Rawnsley.
April:
Anonymous;
Mrs D Freeman, Cannock.

Wordsearch Winner:
Mrs S Slatter, Norton 
Canes.

Spot the Difference 
Winner
Miss M Jarvic, Cannock.

Estate Walk Draw
Mrs M Bridgart, Prospect 
Village.

Alarm Pull-Cord Draw:
Mrs M Stakes, Prospect 
Village.



Universal Credit:

What you need 
to know:
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Housing “Self Serve “ ticks all the boxes!

One of the key benefits of the Housing Self Serve 
is to allow our tenants to securely access their rent 
balances and payments.

The Council encourages as many of our tenants to access this 
information to ensure they always get their latest balance and 
payment details. 

To access your rent account you must already be registered 
for Housing Self Serve. The last edition of HomeTalk told you 
how to register for Housing Self Serve but the main points are 
here again (see below).

There is also a quick start guide on line at 
www.cannockchasehousing.co.uk 
to show you how to register.

Once logged into Housing Self Serve:
CLICK - View Your Rent Account 
You will be able to view the following details:
CURRENT BALANCE - The current balance of the account 
ACCOUNT - Shows the account type 
ACCOUNT STATUS - Will show as current or former 
PAYMENT REFERENCE - 
The unique payment reference for the account holder 
ACCOUNT ADDRESS - Tenancy Address
You can also view your 
RENT STATEMENTS ONLINE. This screen shows all transactions recorded on 
the account, with the most recent transaction at the top of the screen. The list 
of transactions can be changed by selecting different ‘to and from’ dates and 
selecting search. 

The Council’s ‘Housing Self Serve’ went “live” on the internet in April. It means tenants can now securely access 
details of rent balances and payments, rent statements and housing options.  And since June, applications for 
housing can now be made online as well.
The last issue of HomeTalk explained how to register for Housing Self Serve. In this issue, we’d like to give you a step 
by step guide to accessing your rent statement and making an application for housing.

 Please ensure that you complete 
every question that applies to you, 
otherwise, we will be unable to 
assess your application and this will 
cause delays, and could result in 
your application being deleted.

You can save the application and 
come back to it later, please save 
the application when asked and 
note down the application number 
and password provided. On the 
Housing Self Serve page you can 
then click on ‘Re-open a saved 
Housing Application Form’.

For further information on 
eligibility criteria and qualification 
assessments please refer to our 
Housing Allocations Policy. This is 
available through the ‘Find a New 
Home’ link on the main page.

Accessing your
rent statement

If you missed the 
instructions about how to 
register for Housing Self 
Serve in the last issue of 
the magazine, here are the 
main points again:
Registering for the first 
time

 On the new website 
www.cannockchasehousing.co.uk,
click on the ‘Cannock Chase 
Housing Self Serve’ banner and 
select ‘View your rent account 
details’

 Select ‘I do not have an 
account yet (register)’

 Enter the details requested 
including your surname, date of 
birth and either Payment reference, 
or Application reference.

 Once you have selected any 
of the above options you will need 
to select ‘Letter’ as your preferred 
method of contact, and select 
‘register’.

You may, if you wish, enter an 
email address, this is solely for our 
records, and we will not contact

you with your registration details 
via email – it will be by letter.

Make sure you have entered 
the information correctly, 
registration will be automatic 
and letters containing user 
details and passwords will be 
sent separately to your contact 
address within 10 working days 
from date of registration.

 After you have registered, 
new users who log in for the first 
time will need to set up additional 
security controls including:
– Re-enter the current password 

and choose a new one if needed 
to something more memorable 
(this needs to be at least eight 
characters and contain at least 
one number, one uppercase 
character and one lowercase 
character, for example: 
NewYear16) 

– Type a memorable question and 
the answer. This helps provide 
an additional level of security 
for users.

Making a housing application
Go to www.cannockchasehousing.co.uk and click on the 

Housing Self Serve banner 

Click here
This will take you to the Housing Self Serve page below:

Click on the 
‘Click here’ to complete a 

Housing Application form:
The next screen takes you to the application form - read the information carefully 
and fill in the required information accurately. 

Press the ‘Next’ button to proceed 
through each page until your 
application is completed.

The Council’s Choice Based 
Letting scheme, the procedure 
for letting homes to tenants - has 
a new name - and is part of the 
brand new website.
Formerly “CannockChasehomes”, 
the system is now simply called 

“Cannock Chase Housing” and 
is part of the Council’s “Housing 
Self Serve” system.
The switch is not a cosmetic 
exercise: the new website
www.cannockchasehousing.co.uk
has important improvements 
and enhanced capabilities 
that should make it not only 
easier, but also more focused 
on customers’ individual 
requirements.
From June this year, all 
applicants for housing will need 
to register on the new website 
to be able to express interest in 
vacant properties.

There seems to be a constant stream of 
information these days about Universal 
Credit, the Government’s new Benefits 

system.
It’s taking a long time to come in for most people, 

but it is vital that tenants who claim benefits are kept 
updated and up to speed.

In the Cannock Chase District at present, only new 
claimants who are single without children are able to 
apply for Universal Credit, but eventually every claimant 
of working age will be moved over to it.

One BIG change is that Universal Credit (UC) can 
only be paid into a bank account. If you claim benefits 
and don’t have a bank account, it might be a good 
idea to open one now.

Apart from standard 
accounts which often charge 
fees, there are now FREE 
basic bank accounts that 
can make it much easier 
to manage your money. 
These accounts don’t allow 
overdrafts, so you can’t get 
into debt.

You must have money in the 
account to pay your bills, e.g. your rent to the Council. 
Don’t forget - under UC, Housing Benefit does not go 
straight to the Council - claimants are responsible for 
paying their rent.
Most fee-free basic bank accounts let you:
 Have your wages, salary, benefits, pension or tax 
credits paid into your account;
 Pay cheques in for free (as long as they are not in 
foreign currency); 
 Take out money over the counter or from a cashpoint 
(most will give you a debit card, but NOT a credit card);
 Pay your bills by Direct Debit or standing order;
 Pay money in at your bank;
 Check your account balance over the counter, at a 
cashpoint or online.
Who can get a basic bank account? 
 You need to be at least 16 to open a basic bank 
account (at some banks it may be 18).
 You don’t need a good credit history, because basic 
bank accounts don’t allow you to go overdrawn.
 You don’t need to pass a credit check;
 You DO need proof of your identity and current 
address: passport or driving licence and a utility bill 
should do. 

Banks currently offering basic bank accounts 
include: Nationwide, TSB, the Co-Op, Santander, 
HSBC, Barclays, NatWest, Lloyds.

For more information visit:
www.moneyadviceservice.org.uk.

A bank 
account 

is a 
must

If you have not already registered for Housing Self Serve the 
application will ask you to register at the end before you submit. 
Ensure you make a note of your Login details for future use!

For assistance with 
Self-Serve, email:
selfserve@cannockchasedc.gov.uk
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Handy home hints…
Clean up Grubby Grouting in 
your Kitchen & Bathroom.

You’ll be amazed at how much better your 
kitchen and bathroom will look when the tile 
grouting has been given a makeover.

Step 1: Clean the tiled surface with a 
sponge using sugar soap solution.

Step 2: After it has dried, apply a 
grout reviver.

(You can buy it from a hardware 
store or you can make your own: 

mix baking powder with a bit 
of white vinegar.)

Step 3: Tip - apply it with 
an old toothbrush. Leave for 20 minutes and 
wash off with warm water.

PS Don’t use the toothbrush again for 
cleaning your teeth - bin it or put it away for 
another small job.

The nationwide campaign 
to “Clean for the 
Queen” has been 

enthusiastically backed by 
the Council here in Cannock 
Chase.

The campaign aimed to get 
a million people out and about 
to tidy up their communities 
ahead of the Queen’s official 90th 
birthday in June.

And Cannock Chase has 
certainly been doing its bit: 
the Council encouraged and 
supported a number of groups 
and individuals in clearing up the 
litter that blights some parts of 
the District.

Littering, including fly-tipping, is 

one of the biggest environmental 
problems facing local authorities. 
Councils across the UK spend 
the best part of £1 billion clearing 
up every year.

By taking part in ‘Clean for 
The Queen’ and clearing up 
the country, individuals and 
communities would not only 
be giving The Queen a suitably 
impressive gift to mark her 90th 
birthday, but also be giving 
themselves and their area a 
present - a clean space in which 
to live, work and play.

Litter pick walks took place 
across the 
Cannock 
Chase 
District.

Councillor Alan Dudson, 
Portfolio Leader for Environment 
said: “We were delighted to 
support Clean for The Queen 

Campaign.  It was a great 
opportunity for everyone to get 
involved and take some pride in 
where they live.”

Important Safety 
Notice for Tenants.
A countrywide alert has been issued about the safety of a 
particular fan heater.

Some Cannock Chase tenants may have been issued with this type 

of fan heater, a Wolseley Center brand, since January 2014 by the 

Council’s Gas Maintenance Contractor, P H Jones.

Take a look at the notice below and see if you have one of these 

heaters.

If it is of the same type, stop using it and dispose of it appropriately. If 

in any doubt call 01543 462621.

In future, should repairs to tenants’ central heating be required which 

warrant the issue of temporary heating, new fan heaters will be 

supplied at that time.

Regular readers of Hometalk 
will know that the Council 
takes tenancy fraud very 

seriously and looks into any 
reports or allegations about it.

There are a number of aspects to 
tenancy fraud, but they all add up to one 
thing: Deception.

It might be obtaining a Council 
property by deceit - claiming to be 
homeless when they already own a 
property or living at an address.

Or existing Council tenants moving 
out and illegally sub-letting their home to 
someone who has no right to it, usually 
for profit.

These are definite breaches of the 
Tenancy Agreement and will result in 
eviction; it might even be a criminal 
matter.

Cannock Chase Housing’s Estate 
Management Team carry out regular 
checks, known as ‘tenancy audits’. The 
team will easily discover whether the 
legal tenant is living there - or if there are 
any other tenancy agreement breaches.

As an example, recently the Team 
discovered two council properties, in 
Rumer Hill and Heath Hayes, which were 
not occupied by the legal tenant. The 
Rumer Hill property was abandoned and 
the Heath Hayes property was being 
sub-let.

These dwellings are in the process of 
being recovered by the Council and will 
be re-let to a person or family registered 
for housing and waiting for a home.

Team leader Belinda Wildey said: “We 
would like to pass on our thanks to 
our tenants and residents who contact 
the Council with their concerns. Any 
suspicions will be investigated in 
complete confidence.”

If you suspect a tenancy fraud 
is happening, please contact 
the Investigation Team or Estate 
Management Team  by:
Email:
investigations@cannockchasedc.gov.uk  
or  
EMTeam@cannockchasedc.gov.uk
By phone: 01543 462621 
Fraud Hotline: 01543 464221.

Five top tips for your 
Garden this summer:

1. KEEP MOWING: Ideally you should 
be cutting your grass at least once 
a week during the summer months. 
Mowing little and often is better than 
letting it grow for a few weeks and 
then hacking it down all in one go.

2. WATERING: Keeping your garden watered is essential 
during the summer. You should give your garden a good 

soaking at least once or twice a week. If you have 
got hanging baskets and containers these will need 

watering at least once a day. If you have a 
newly laid lawn then we recommend watering 
it every evening to allow it to flourish.

3. DEALING WITH PESTS: The warmer weather will also 
bring out the pests. Greenfly and blackfly love the warmer 
weather and these can be very damaging for your plants. 
Ask your local garden centre about the best products to 
buy in order to eradicate them.

4. PROTECTING YOUR PRODUCE: If you grow your own fruit 
and vegetables then you need to keep a close eye on them 
during the summer months. We recommend that you water 
regularly and keep picking. If you are growing vegetables 
in a greenhouse then remember that your greenhouse can 
get extremely hot in the summer, so it makes sense to keep 
your vegetables shaded on especially hot days.

5. FEED THE BIRDS: Lots of people forget the birds during 
the summer because they think there is enough food around 
for them anyway. If the ground hardens due to prolonged hot 
weather then birds will actually find it difficult to find food 
so if you supply some bird feed it will help them. Attracting 
birds to your garden will also help to keep insect pests down.

The Government has instructed all social 
landlords, including local authorities like 
Cannock Chase Council, to reduce housing 
rents by one per cent a year, for four years 
from 1st April this year.

The order came very shortly after guidance was 
issued in May 2014 setting out a ten year plan for rent 
setting which allowed local authorities to plan for the 
future.

It sounds like a great deal for tenants - but it is 
not good news for the Council’s long-term Housing 
planning, which may affect tenants further down the line.

Taking £80 as an average weekly rent, tenants will 
save just 80p a week this year and after four years it will 
come to a little over £3 a week.

Nirmal Samrai, Head of Housing and Waste 
Management, explains how these seemingly small 
amounts are going to impact on the Housing service:

“For tenants the decrease in rent for four years is good 
news, but for the Council this represents a significant 
amount of lost rental income.

increasingly careful
We have had to re-calculate our 30-year housing plan 

and will have to be increasingly careful about what we 
spend our money on. However we have responded very 
quickly and are working hard to ensure we can avoid 
significant cuts to the services we provide to tenants.”

The 1% rent cut has meant that most tenants have 
been paying less rent from April 2016. All tenants 
will have received their annual rent notification letter 
informing them of the change.

Tip: Because the reduction in rent is so small, if 
you pay by direct debit why not leave the payment as 
it is rather than reducing it? You will build up credit 
on your rent account that may come in useful, for 
example when benefit claimants are being switched to 
Universal Credit or if money gets tight

Rent reduction: a 
sting in the tail

TENANCY FRAUD: 

We will find you out!

Pictured left: Head 
of Housing and 
Waste Management 
Nirmal Samrai joins 
volunteers in the 
Clean for the Queen 
campain.

Below: It’s Council 
Leader, Cllr George 
Adamson’s turn 
to do some litter 
picking.



ContactCentre

Cannock Chase Council website:
www.cannockchasedc.gov.uk

Opening Hours…
The Council’s Housing Office at the 
Bungalow in Beecroft Road, Cannock, 
is open 9am to 5pm, Monday to Friday. 
The Local Council Office in Anson Street, 
Rugeley is open the same times,
9am to 5pm, Monday to Friday.
The One-stop Shop at the Library in 
Market Street, Hednesford is now open 
for general inquiries 9am - 5pm (closed 
1pm - 2pm). 
•Appointments can also be made.

Writing to us…
Cannock Chase Council,
Civic Centre,
P O Box 28, Beecroft Road,
Cannock, Staffs. WS11 1BG.

Housing Enquiries…
General enquiries: Tel: 01543 462621

Emergency Repairs…

Repairs Reporting…
All repairs: Tel: 01543 462621 or

All areas outside office hours:
Tel: 01543 462621.

Anti-social behaviour
Out of hours service…
DON’T LIVE WITH IT - REPORT IT! 
Tel: 01543 462621
ONLINE: www.cannockchasedc.gov.uk

Housing and Council Tax Benefits
enquiries: 01543 464292

Benefits Enquiries…

Pay by Phone: 0845 2340080

Rent Payments…

Council Online…
Online: www.cannockchasedc.gov.uk - ‘Pay it’

Online: www.cannockchasedc.gov.uk - ‘Report it’
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Tenants who suspect their electricity 
meter box may have a fault or is 
damaged in any way, are urged to 
report it to the Council as soon as 

possible 
- phone 01543 462621.

THIS IS VERY IMPORTANT.

Hometalk is available in LARGE 
PRINT and ON TAPE. Contact 

the Service Improvement Team 
on 01543 462621.

Your name .................................................

Your address ............................................

................................  Post Code ...............

Tel. ............................   I am aged over 16

NB Closing date is: Friday, 2nd September.

(Employees of the Council and their families not eligible to enter)



Housing Services may wish to contact you concerning housing matters. 
If you do not wish to be contacted, tick this box

A £50 gift voucher 
C R S S E N H G I H
O E K O C O U R T M
R Q L V Z Y J E L M
O P R E M O B A C O
N A O R B A E C A D
A L Y E Z R R U S G
T A A I K O A J T N
I C L G W X P T L I
O E T N E E U Q E K
N A Y A D H T R I B

exclusively 
for tenants!

Send entries to:
Hometalk Wordsearch
The Civic Centre
Beecroft Road
Cannock
(or hand it in at your local 
Council Office).
First correct entry drawn 
out wins the prize.

QUEEN ELIZABETH
ROYALTY BIRTHDAY
CASTLE CORONATION
COURT HIGHNESS
CROWN KINGDOM
REALM CELEBRATE
SOVEREIGN.
Tiebreaker: A Royal 
residence (6 letters).

CHECK THOSE ALARMS!
Tenants & all other clients using the Council’s 
alarm system are reminded to carry out their 

monthly check: 
ONCE A MONTH pull the cord to alert the call 
centre. This will test the alarm is working and 

reassure operators that you are all right.
DON’T FORGET THE £25 ALARM TEST PRIZE DRAW!

 with Hometalk’s RIGHT ROYAL

WORDSEARCH

_ _ _ _ _ _


