
What is the Process?

Intervention (inspection, 
partial inspection or audit) of 
establishment by LA officer

Food Business Operator 
(FBO) notified of ‘Rating 
Score’ at time of intervention 
or within 14 days

FBO disputes ‘Rating Score’ 
given and raises matter with 
the ‘inspecting’ officer – this is 
not pre- requisite but should be 
encouraged

FBO still disputes ‘Rating 
Score’ and appeals to the Lead 
Officer for Food within 21 days 
of the date of notification

No ‘appeal’ lodged within 21
days of date of notification

After 21 days ‘Rating 
Score’ published at 
food.gov.uk/rating and 
report published on 
ratemyplace website

‘Rating Score’ shown as 
‘awaiting Publication’ at ‘ 
food.gov.uk/ratings 

Appeal considered by Lead 
Officer for Food and decision 
communicated to FBO within 
21 days of appeal date

Dispute resolved

Informal stage

Formal stage

Appeal

Right of Reply

Re-inspection Request




