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CANNOCK CHASE COUNCIL 
 

MINUTES OF THE MEETING OF THE 
 

HOUSING POLICY DEVELOPMENT COMMITTEE 
 

MONDAY 6 OCTOBER, 2008 AT 4.00 P.M. 
 

IN THE CIVIC CENTRE, BEECROFT ROAD, CANNOCK 
 

PART 1 
 

 
PRESENT:  Councillors 
 

  

Williams, B. (Chairman) 
 

 Allen, F.W.C. 
 Beddows, J. 
 Bernard, Mrs. A.F. 
  
 

Dixon, D.I. 
Morgan, C.W.J. 
Williams, Mrs. P. 

 
(An apology for absence was received from Councillor R.G. Meaden).  
  
16. Minutes 
  
 AGREED: 
  
 That the Minutes of the meeting held on 11 September, 2008 be approved as a correct 

record. 
  
17. Introductory Tenancies and Housing Service Anti-Social Behaviour Procedures 
  
 The Committee received briefing notes from the Head of Housing in relation to 

Introductory Tenancies and Housing Service Anti-Social Behaviour Procedures. 
  
 The Chairman sought comments from Members of the Committee in relation to the 

briefing notes. 
  
 Members asked questions regarding the differences between introductory and secure 

tenancies, and it was noted that there were detailed procedures in respect of tenants who 
were not adhering to their tenancy agreement. 

  
 Ian Tennant, Head of Housing outlined the key differences between secure and 

introductory tenancies. He advised that with a secure tenancy the Courts would ultimately 
determine the future of a secure tenancy. However, with an introductory tenancy the 
Council would serve notice on the tenant and the tenant would have the right to appeal. In 
accordance with the Council’s Scheme of Delegation any appeal would be heard by the 
Head of Housing who would determine whether there was sufficient evidence to serve 
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notice and as a consequence for a tenant to lose their home. Should the decision go 
against the tenant the case would be entered into court although the court did not have the 
discretion regarding the eviction of a tenant provided the correct procedures had been 
followed.   

  
 He reported that a tenancy could be lost for a number of reasons including anti social 

behaviour and rent arrears. Breaches of tenancy conditions for rent arrears were relatively 
easy to establish although there could be mitigating circumstances.  

  
 The Head of Housing advised that breaches of tenancy conditions for anti social behaviour 

were more difficult to establish. Extensive investigation and statements were considered 
from sources such as neighbours, Police and Street Wardens when considering the action 
to be taken with eviction being considered as a last resort. It was noted that some 40 
households had been evicted in 2007 for rent arrears and anti-social behaviour. 

  
 Members of the Committee were keen to know in what circumstances the Council would 

offer help to a tenant in rent arrears. The Head of Housing stated that an example was if a 
tenant was made redundant. The Council would consider accepting a payment of a small 
amount over time to reduce arrears; provided that the tenant made regular payments. 

  
 Nigel Haywood, Tenancy Services Manager referred to Enclosure 5.5 of the briefing note 

and stated that the Council used a classification system for complaints received in relation 
to anti social behaviour. He stated that there were three categories each with a 
classification which were (A) serious complaints, (B) persistent complaints, (C) nuisance 
and racial harassment. Each complaint would receive a grading dependant upon an initial 
assessment regarding the seriousness of the call.  

  
 Members considered that some tenants who lived by tenants who caused anti social 

behaviour were afraid to complain for the fear of reprisal, and also felt that not enough 
help was provided by the Council.  

  
 The Head of Housing accepted instances of anti-social behaviour on certain estates. 

Action was taken by the Council although this was dependent upon the staffing resources 
available. He reported that the Council also worked closer with partners such as the Street 
Wardens and the Police who provided considerable assistance in the resolution of issues.  

  
 The Tenancy Services Manager advised Members that in the future customer satisfaction 

forms would be issued to tenants where a complaint was classed as closed.  
  
 Members questioned whether new tenants were advised of how their tenancy would work 

and what was expected of them by the Council. The Tenancy Services Manager reported 
that new tenants were advised of their responsibilities as part of the ‘signup’ process 
which was then followed up by a housing officer visit a few weeks later.   

  
 Members asked if an introductory tenancy would change to a secure tenancy if a tenant 

had been reported to have anti social behaviour. The Tenancy Services Manager advised 
that an interview and home visit would be undertaken and, if it was found that the tenant 
was potentially causing problems the introductory tenancy could be extended for a further 
6 months. However, the tenant could appeal the extension.  
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 Members discussed the use of mediation and the Tenancy Services Manager indicated 
that this approach was successful in many cases and was recommended as best practice.  

  
 He also indicated that there was an agreement between Environmental Health and the 

Estates Management Team to visit estates/areas where complaints had been made of 
nuisance that occurred during late evening after Street Wardens had stopped patrolling 
areas. He also explained that a dedicated nuisance hotline contact number was available 
to tenants should there be any anti social behaviour.  

  
 AGREED: 
  
 (i) That the Council’s partners including the Police, Street Wardens and 

Environmental Health be invited to attend the next meeting of the Policy 
Development Committee; 

 
(ii) That further consideration be given to the development of an out of hours 

service and a review of the anti-social behaviour classifications system. 
  
18. Second Doors to Bungalows 
  
 The Head of Housing reported that the Committee’s recommendation made on 26 August, 

2008 was referred to Cabinet in respect of Second doors to Council bungalows. The 
Cabinet sought further clarification in respect of the number of fire incidents that had 
occurred in Council owned bungalows with one door and also requested that a survey of 
tenants living in bungalows identified as in need of a second door, in order to determine 
the number of tenants that would wish to have the works undertaken should be arranged. 

  
 He reported that a Fire Officer had been consulted with regard to the blocking of kitchen 

door next to the external doors and making doors in the living areas of the bungalows. The 
outcome of discussions would be reported back to the Housing Policy Development 
Committee.  

  
 The Head of Housing reported that Cabinet had also agreed that the Chairman present 

the recommendations of the Committee to the Cabinet.  
  
  
  
  
  
 CHAIRMAN 
 


