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A new Care and Support Scheme in Cannock Chase 
 
We are proud to be developing this exciting scheme of 83 brand new self-contained one 
and two-bedroom apartments. 
 
About the apartments 
The complex is a vision for modern living. Each energy efficient apartment has one or two 
bedrooms. The homes also feature their own beautifully designed kitchen and bathroom and a 
comfortable lounge to relax in. This is all behind the resident’s own front door, ensuring a level 
of privacy. Other features include: 
• A secure door entry system 
• Wheelchair standard design 
• Level access showers 
• Non-slip flooring 
• A call system and assisted technology 
• Residents’ lounge and restaurant 
• Assisted bathing facilities 
 
The complex will provide affordable apartments, allowing older people to live independently 
with the added reassurance of having staff on site 24 hours a day. Extra support and personal 
care will also be available for those that require it. 
 
Further information: 
There will be 31 one bedroom and 39 two bedroom apartments available for affordable rental 
whilst 13 will be available to part rent, part buy. 
 
History 
• In 2008 Housing Plus were approached with regard to a potential partnership development on 
the larger regeneration site in Cannock. 
• The land was formerly a large brownfield factory site. 
• A planning application was submitted for the development of an 83 unit Extra scheme and 
approval was received in December 2008. 
• We were successful in securing just under £4 million in grant funding from the Homes and 
Communities Agency. 
• Official start on site was May 2009. 
• The development is due to be completed in October 2010. 
 

Putting customers at the heart of everything we do 
 
At Housing Plus we have a vision for housing. It’s one where the customer decides what 
they want their life to include whilst we ensure that we can provide flexible services to 
meet peoples needs and aspirations. 
 
 
 
What is Extra Care housing? 



Extra Care Housing is a concept that offers housing that is a persons ‘Own Home’ in 
accommodation that has been specially designed or adapted to facilitate meeting peoples care 
and support needs. Everyone living at the scheme will have their own apartment and access to 
a range of communal facilities to make living and socializing easier. 
 
Each scheme will have a dedicated team of staff that provide cover 24 hours a day and form 
part of the core service, there will also be a team of flexible staff that are available to deliver 
additional care and support services to people as and when they require them. Extra Care 
housing has been designed to enable people to continue to live in their own home without 
having to move to residential care. 
 
The core principles of our Extra Care scheme will be to provide safety and security, and to 
promote and encourage independence and involvement in a way which respects the resident 
as a person and supports their well being. 
 
QUALITY: 
The thing that is of most importance to Housing Plus is that residents feel important and that 
they are recognised as a unique individual with their own needs that do not have to fit around 
the routines and standards of others. All staff will be trained to ensure that they provide service 
in a waythat respects the individual’s rights to make decisions and to have care and support 
delivered for all to a standard that is set by the resident. Housing Plus are passionate about the 
services that we provide for people and we will engage with everyone at the scheme to ensure 
that the services provided are the ones that they want and that they are of the standard that 
they want. Residents will be actively encouraged to be involved in the monitoring and 
development of the services in the scheme and we will provide support to people living in the 
scheme to develop and run groups to look at this. 
 

Putting customers at the heart of everything we do 
There will be a range of communal facilities that will include as a minimum a restaurant where a 
hot meal and snacks can be purchased, a hair and beauty salon, main lounge and assisted 
specialist bathing facilities. The communal areas will also be used to encourage interaction and 
involvement from the local community. 
 
OUR CORE SUPPORT AND WELL BEING 
SERVICES 
By living at the scheme residents will have the support of on site staff that are available 24 
hours a day – this provides peace of mind and security to the residents and their families. The 
support and well being service will provide the resident with access to staff 24 hours a day in 
an emergency, this could be a maintenance issue in an apartment, or to attend a call for help if 
they are feeling unwell or if they have had a fall or accident. As part of the services provided 
through the well being senior staff on duty during the day will be able to help residents with 
benefit and health advice, support to make appointments with other professionals, help with 
ordering prescriptions and assistance to collect benefits and pay bills. The support and well 
being service will also provide the scheme with an education and leisure facilitator, their role 
will be to ensure that there are a range of activities and events that are centred around 
promoting physical and emotional well being, health promotion, benefits advice, education and 
most of all promote socialising and fun. Residents, as part of this service be assigned a 
member of staff that will work with them to develop a support plan and this person will be able 
to help to arrange care and support services to meet needs and wishes. 
 



 
 
Putting customers at the heart of everything we do 
FLEXIBLE CARE AND SUPPORT 
The added bonus of living in an Extra Care Scheme is that residents will have access to our 
flexible care and support service as and when they require it. This service can provide anything 
from cleaning, laundry and personal care, to being an escort on a day trip to the seaside. Our 
senior team will assist to develop a care and support plan to establish needs and we will liaise 
with social workers as required to ensure that the resident is claiming all the benefits that they 
need to pay for their care and support. If a resident is moving to the scheme and they have 
care being provided in the community, they will be able to continue with this arrangement for all 
or some of the services , likewise they may want to shop around and use other providers if they 
so wish. The beauty of our service is that because we will have staff on duty 24 hours a day we 
truly can tailor our services in a flexible way, so if residents choose to stay up late or get up 
early we can send a carer at a time that suites them to deliver care and this can change and be 
flexible on a daily basis within reason. The care service can be as little or as much as they 
need to help them to stay at home and to prevent them from having to move into residential 
care. 
 

Case study 
At 89 years of age, Sid Bowden had lost the ability to walk and needed a new care home. 
A little Extra Care from us and incredibly Sid was back on his feet and his daughter 
Margaret was over the moon. Sid was living in sheltered housing , but his changing 
condition meant he required more support. A move was facilitated and Sid moved into 
Extra Care accommodation at purpose built Corsers Court , Perton. 
Gail Lewis, his Extra Care Manager discovered, “Sid had lived in his bedsit for four years, he 
had difficulty walking and regularly fell during the night. His anxious daughter was often called 
upon to help him out and after two years he lost the ability to walk altogether. With a quick call 
to the Falls Prevention Team and a physiotherapist on hand, Sid’s confidence grew. He started 
to come to lunch and making new friends.” Gail proudly adds, “ After years of having no 
independence, it’s finally coming. He’s always smiling now and often tells me, ‘I’m in heaven’” 
Sid’s daughter enthuses, “ I didn’t want my dad to move as I lived so close to him, but I really 
liked what I saw at Corsers Court. They gave me 100% peace of mind. I don't work now when I 
come to visit my dad, I just enjoy real quality time with him.” Sid Bowden's’ home based at 
Corsers Court, in Waveney Avenue, Perton, is one of 62 modern Extra Care flats and is a 
state-of-the-art facility for older residents, with an innovative programme of events to keep 
everyone active. 


