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1. Purpose of briefing note: 
 
1.1 To advise Members regarding the use of and effectiveness of Introductory Tenancies  
 
 
 
 
 
 
 
3. Background: 
 
3.1 The former Housing and Health Committee on the 31st July 1997 approved the use of 

Introductory Tenancies for all new Council Tenants, in accordance with the provisions of 
the Housing Act 1996. In making this decision note was taken of the usefulness of this type 
of tenancy in dealing swiftly and effectively with the minority of new tenants whose 
behaviour and compliance with their tenancy obligations can be significantly below that 
required.   

 
3.2 The use of these tenancies was subsequently reviewed by the former Housing and Health 

Committee in January 1999 and June 2001 when their continued use was supported.  
 
3.3 Cabinet on the 21st of September 2006 approved the use of powers to extend an 

Introductory Tenancy for 6 months, in cases where there are doubts about the conduct of 
the tenancy, but where there is insufficient evidence to justify ending the tenancy.   

 
3.4 Should an Introductory Tenant breach of their tenancy a Notice is served upon them and 

they have the right to appeal within 14 days. If they do not appeal the Council can following 
the expiry of the notice (after 6 weeks) proceed to the County Court and seek an outright 
possession order with no further need to present evidence for a formal two sided hearing, 
as would be required in the case of a secure tenant. The granting of the possession order 

2. Recommendation 
 
2.1 That the Committee consider the information provided in the briefing note.  
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(by the County Court judge) is, in the case of an Introductory Tenancy, mandatory, with the 
judge having no discretion to suspend or postpone possession as with a secure tenant.  

 
3.5 Should an Introductory Tenant appeal (within the required 14 days of the service of the 

notice) then, a formal appeal hearing is undertaken, which in accordance with the agreed 
scheme of delegations is heard by the Head of Housing. The potential actions on appeal 
are :- 

 
(a) To dismiss the action, i.e.  the notice should not have been served . 

 
(b) Eviction, i.e.  the matter would then proceed to the County Court and provided the correct 

procedures have been followed a possession order and subsequently a warrant would be 
issued for the tenants eviction.  

(c) A final warning, i.e. if a repeat of the breach occurs (before the introductory period has 
ended) then the matter should proceed to the County Court and result in eviction, without 
any further appeal.  

(d) That a notice is served to extend the introductory tenancy for 6 months during which the 
behaviour of the tenants would be closely monitored and if it fails then a further notice with 
the option of an appeal be served.  

 
4.        Revised Procedures in dealing with Introductory Tenancies:   
 
4.1 A review of the procedures to deal with the management of Introductory Tenancies is 

currently being undertaken as part of the Housing Service Improvement Plan.  They will set 
out the early and intensive management of Introductory Tenancies and the steps taken to 
ensure that the Council are satisfied, that when an Introductory Tenant becomes a secure 
tenant, they are capable of conducting that Secure Tenancy, in a satisfactory manner, either 
through their own capabilities of through the support of an appropriate agency or advocate. 

 
4.2 The procedures will as a minimum include visiting the tenant during the first 4 weeks of their 

tenancy (as is the case currently with all new tenants) with a further visit during the 8th 
month. Tenants who fail to conduct their tenancy in a satisfactory manner will be considered 
for a Notice to Extend their tenancy for a further 6 months, during which further regular 
monitoring visits will be scheduled. The revised procedure will enable tenants who display 
the early signs of failure to be given the opportunity to modify their behaviour (if necessary 
with support) or be faced with action to terminate their tenancy.    
 

   


