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CANNOCK CHASE COUNCIL 
 

MINUTES OF THE MEETING OF THE 
 

HOUSING POLICY DEVELOPMENT COMMITTEE 
 

THURSDAY 13 NOVEMBER, 2008 AT 4.00 P.M. 
 

IN THE CIVIC CENTRE, BEECROFT ROAD, CANNOCK 
 

PART 1 
 

 
PRESENT:  Councillors 
 

  

Williams, B. (Chairman) 
 

 Allen, F.W.C. 
 Bernard, Mrs. A.F. 
 Dixon, D.I. 
 

Morgan, C.W.J. 
Williams, Mrs. P. 

 
By Invitation: 
 Members of Safer and Stronger Communities Policy 
 Development Committee: 
 
 Councillor R. Jones (Chairman)   
 Councillor D.L. Mawle 
 Councillor Mrs. D.M. Todd 
 
 Inspector M. Annett, Trust and Confidence Inspector (Police) 
 R. Gudgin, Street Warden Manager (CCDC) 
 K. Sulway, Environmental Health Manager (CCDC) 
 N. Hackney, Partnerships Development Manager (CCDC) 
 L. Harper, Anti-Social Behaviour Co-ordinator (CCDC) 
 

(Apologies for absence were received from Councillors J. Bernard (Vice-Chairman) and J. Beddows). 
  
19. Minutes 
  
 AGREED: 
  
 That the Minutes of the meeting held on 6 October, 2008 be approved as a correct record. 
  
20. Discussion Topic: Anti-Social Behaviour 
  
 The Chairman reported that he had recently received complaints from a number of local 

residents on the Springfields Estate in Rugeley with regard to anti-social behaviour. He 
stated that whilst investigations into the complaints had been undertaken by the Council 
and Police, it was considered that partnership working between the agencies could be 
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improved. 
  
 Ian Tennant, Head of Housing reported that there were tenants who were unhappy with 

the Council’s response to situations associated with anti-social behaviour. However, the 
Council were reviewing their procedures and were integrating these with those of other 
agencies in order to work more effectively with the Street Wardens, Police and other 
partners.  

  
 A discussion took place regarding anti-social behaviour and Members agreed that 

measures needed to be taken in respect of problems on both Council estates and within 
other areas of the District. 

  
 Nigel Haywood, Tenancy Services Manager provided Members and representatives with a 

general scenario with regard to a neighbour dispute. He stated that the Council would try 
and resolve the situation with the help of mediation, involvement of the Police if needed, 
Street Wardens and where appropriate other agencies. 

  
 Members were keen to know the extent of the problem with anti-social behaviour in the 

District and what was being done to tackle the situation. 
  
 Inspector Annett, (Trust and Confidence) provided Members with a definition of anti-social 

behaviour but accepted that this would vary in accordance with different tolerance levels 
throughout the District.  

  
 He explained that the Police operated a 7 stage intervention process and there was a 

need to establish the level of anti-social behaviour prior to deciding what action was 
required. 

  
 He reported that the Springfields Estate did not have a severe problem with anti-social 

behaviour although individual problems would have a negative impact on the residents 
living there. A system was currently however place where potential residents would be 
checked for associated problems prior to being offered a tenancy. 

  
 Inspector Annett assured Members of the Committee that he was committed to tackling 

the problems of anti-social behaviour and would be happy to report back to the 
Committee. 

  
 Nick Hackney, Partnerships Development Manager reported on the scale of the problem 

associated with anti-social behaviour. He explained that the most common complaint was 
that of rowdy and inconsiderate behaviour which was classed as a youth issue, the 
second most common complaint was vehicle related such as noisy cars and stereos, the 
third most common complaint was litter related whilst the forth most common complaint 
was neighbour disputes, with approximately 200 cases per year.  

  
 He also reported that although the information was 2 years out of date, the BVPI 

Satisfaction Survey suggested that 50 per cent of the community did not think the Council 
was good at tackling anti-social behaviour and members of the community were unsure on 
what the Council could do when problems occurred.  

  
 Karen Sulway, Environmental Health Manager stated that the Customer Satisfaction 
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Survey recognised that the Street Warden Scheme was performing well and therefore an 
additional 4 posts had been funded.  

  
 It was reported that the most extreme cases of anti-social behaviour were often associated 

with people with mental health issues. The Tenancy Services Manager indicated that 70 
per cent of cases were either drug related; alcohol related or involved children with 
behavioural problems.  

  
 Rhona Gudgin, Street Warden Manager reported that the Street Wardens were currently 

working with young people in years 5 and 6 throughout schools with regard to learning 
about ‘respect’. She stated that the Junior Warden Scheme was progressing slowly and a 
new Student Warden Scheme had been implemented.  

  
 A discussion took place with regard to the Respect Agenda and problems associated with 

binge drinking and drinking in public places. 
  
 Inspector Annett reported that 15 Police Community Support Officers were in post and one 

of their key tasks would be to help tackle the problems associated with binge drinking. He 
stated that 6 would commence their duties in the Cannock Chase area before Christmas.  

  
 Members were keen to know how the Council would try and address the problems of anti-

social behaviour on the Springfield Estate. 
  
 The Tenancy Services Manager stated that the Council and local residents of the 

Springfield Estate needed to engage and work with each other. He suggested that Officers 
from the Council and other partners form a group with the intention of meeting with local 
residents to answer any questions they have in respect of anti-social behaviour. 

  
 The Partnerships Development Manager reported that the design of play areas throughout 

the District contributed to anti-social behaviour, and the Police were keen for the Council 
to adopt the ‘secure by design standard’ which would be used by local developers.  

  
 With regard to noise nuisance, Inspector Annett reported that if the noise nuisance was 

that of a party then the Police should be contacted however, if the nuisance was caused 
by an inconsiderate neighbour or a tenant then he advised that the Council’s 
Environmental Health department be contacted. 

  
 The Chairman thanked all those present for attending the meeting. 
  
  
  
  
 CHAIRMAN 
 


