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CANNOCK CHASE COUNCIL 

SCRUTINY COMMITTEE 

7 SEPTEMBER 2009 

REPORT OF CHIEF EXECUTIVE 

PLACE SURVEY 2008/09 ANALYSIS 

1. Purpose of Report 

To consider the 2008/09 Place Survey results for the District following the recent release of the 
2008 Place Survey data and to note the actions being undertaken in response to the results.  

2. Recommendation(s) 

 

 

 

 

 

 

3. Brief Summary of Relevant Facts 

The results of the Place Survey indicate that satisfaction and perception levels within the 
District are below average when comparing to the West Midlands and England across areas 
such as: 

 Community safety,  

 Community engagement,  

 Overall satisfaction with the Council, 

 Satisfaction with some local services. 

Satisfaction and perception levels within the District are above or equal to the average when 
comparing to the West Midlands and England across areas such as: 

 Sports/leisure facilities 

 Community cohesion 

 Health and well being 

2.1 That Members note the results of the 2008/09 Place Survey analysis and refer to: 

2.1.1  Annex 1 which illustrates the District performance compared to the West Midlands,
England average and our statistically similar local authorities. 

2.1.2   Annex 2 which sets out the full survey results of the Place Survey 2008/09. 

 2.2      That Members note the actions being undertaken by officers in response to the Place
Survey results as noted in section 3. 
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To improve perception and satisfaction levels within the District a comprehensive 
Communication Strategy has been developed by the Council.  It is well documented that 
satisfaction is linked to how well public services communicate with residents, and in particular 
how well public services communicate what services they provide. 

In addition to this programmed work of communication the Council is leading on National 
Indicator 21 for the Staffordshire Local Area Agreement which measures ‘the % of people who 
think that the police and other local public services are successfully dealing with ASB and crime 
in their local area’. 

A campaign is being rolled out to address the negative perceptions of crime and ASB within the 
District which is incongruous to the reality of incidents of crime and ASB in the District.  It is 
anticipated that this work will help improve the perceptions of ASB in the District. 

In relation to satisfaction with specific Council services such as recycling, waste, theatres and 
museums the Council was below average in respect of the West Midlands and England.  It 
should be noted that a significant % of respondents were non-users of the services 1 and also 
that satisfaction levels were higher when respondents lived more closely to facilities. 

There are a range of other surveys conducted by Council services, many of which portray very 
different results to the results captured from the Place Survey.  These surveys are meaningful 
in that they are completed by users of the service in question.  

Unfortunately results from these surveys are not directly comparable to the Place Survey.  
Whilst our survey results can be used as evidence to support the Council’s self assessment 
process it is the Place Survey results which will be used by inspectors for the Comprehensive 
Area Assessment which the Council will be assessed against. 

4. Key issues/implications 

 Key findings at a local level 

At a District level the five areas that residents of Cannock Chase considered to be most important 
generally in making somewhere a good place to live were as follows: 

Most important generally 

The level of crime (60%) 
Clean streets (50%) 
Health services (49%) 
Affordable decent housing (39%) 
Shopping facilities (34%) 

 

The five areas which residents of Cannock Chase felt were most in need of improvement in their local 
area were as follows: 

 
                                                 

1 Non-users of Recycling/Tip Service (57%), Theatres (24%), Museums (25%) 
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Most in need of improvement locally 

Activities for teenagers (57%) 
Road and pavement repairs (45%) 
Clean streets (32%) 
Job prospects (31%) 
Level of crime (30%) 

 

It is worth noting that two of the top five factors that are important in general (clean streets and level 
of crime) were considered to be among the top five factors that are in need of improving locally.   

In addition to this shopping facilities and job prospects were also considered by residents to be both 
important in making somewhere a good place to live, and in need of improvement locally.  

As such these should be considered to be priority areas for improvement and are indeed priorities 
included within the Council’s Priority Delivery Plans.   

The ‘level of crime’ was also important in general and considered to be among the top five factors in 
need of improvement along with ‘clean streets’ for the 2004, 2005 and 2006 Citizens’ Panel results 
respectively. 

Whilst activities for teenagers was identified as the top factor in need of improvement it featured low on 
people’s priorities in making somewhere a good place to live and this trend was also mirrored in the 
2004, 2005 and 2006 Citizens’ Panel results. 

The other priorities identified by residents as important and most in need of improvement locally are 
also included within the Council’s Priority Delivery Plans. 
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5. REPORT INDEX 

Background Section 1 
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Other Options Considered Section 4 

Contribution to Council Priorities (i.e. CHASE, Corporate Plan targets) Section 5 
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Human Resource Implications  Section 8 

Legal Implications  Section 9 
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List of Background Papers Section 15 
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Report History   
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Section 1 

Background 

 

This report summarises the key findings for the District following the recent release of the 2008 
Place Survey data.  In addition the report provides a comparative overview of the District’s 
performance in relation to the average scores for both the West Midlands and England and our 
statistically similar local authorities. 

As a local authority we need to use the findings from this survey and share them with our 
partners to ensure that improvements for our area reflect local views and preferences.  We also 
need to track the data over time to identify if changes are resulting in the right outcomes for 
local people. 

The 2008 Place Survey is designed to capture local people’s views, experiences and 
perceptions of their local area and the local services they receive.  The survey, prescribed by 
central government, collects information on eighteen National Indicators (NIs) for local 
government which are used as a measure of local government performance for the 
Comprehensive Area Assessment framework. 

The Place Survey replaces the former Best Value Satisfaction Survey which measured 
people’s satisfaction levels with a range of Council services.  The two surveys are different 
although they both include similar questions which measure people’s overall satisfaction with 
Council services and their local areas.  

The Council commissioned Snap Survey Shop to conduct the 2008/09 survey in accordance 
with the methodological requirements as set out in the Place Survey manual.  The target 
population for the Place Survey is all residents aged over 18 who live in the District.  A random 
sample of residential addresses was drawn from the Postal Address File (PAF), paper 
questionnaires were posted to these addresses, resulting in a response rate of 41% (from the 
2,790 addresses selected a total of 1,116 responses were received).   

As part of the Council’s Communication Strategy work is planned to improve communication to 
residents which should impact on satisfaction levels with how informed residents are. The 
activities planned as part of the Communication Strategy will be evaluated to see what impact 
they have had on satisfaction levels.  In implementing the Communication Strategy investment 
will be necessary to ensure that the actions outlined for delivery are resourced. 

In respect of community safety and ASB the Council is leading on National Indicator 21 for the 
Staffordshire Local Area Agreement which measures ‘the % of people who think that the police 
and other local public services are successfully dealing with ASB and crime in their local area’. 

In leading on NI 21 the Council has developed a Delivery Plan with its partners.  The Delivery 
Plan includes targeted actions which include a specific campaign which will seek to address the 
negative perceptions of crime and ASB within the District which is incongruous to the reality of 
incidents of crime and ASB in the District.  It is anticipated that this work will help improve the 
perceptions of ASB in the District. 
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Engaging with communities and enabling local people to have a say and exercise influence in 
respect of decision making is a priority for the Council.  The requirement for a Community 
Engagement Strategy to be developed has been identified within the Council’s Corporate 
Improvement Plan and this strategy would ensure a corporate approach to Community 
Engagement is taken across all services.   

There are pockets of good practice in relation to community engagement, particularly within the 
Arts Development and Housing teams and this good practice needs to be applied across Council 
services.    

From the results of the survey it can be concluded that people who want greater involvement in 
decision making only do so when the issue is relevant to them and this need to be a consideration 
when undertaking any engagement activity. 

In relation to satisfaction with specific Council services such as recycling, waste, theatres and 
museums the Council was below average in respect of the West Midlands and England.  It should 
be noted that a significant % of respondents were non-users of the services and also that 
satisfaction levels were higher when respondents lived more closely to facilities. 

However, surveys undertaken by users of our services paint a different picture to the results of the 
Place Survey.  The satisfaction levels of museum users are consistently between 97 and 99% and 
also almost 40% of our users are under the age of 18 and, therefore, are not included in the sample 
consulted. 

Across the eighteen National Indicators which feature within the Place Survey those Lead Officers 
accountable for those respective NIs will need to review performance, identify improvement 
activities and set future targets for the Place Survey which will be undertaken in 2011/2012.  The 
list shown on page 13 identifies those Lead Officers and the eighteen NIs.   

In addition it would be recommended that those questions asked within the Place Survey which do 
not relate to a National Indicator but measure satisfaction of specific Council services e.g. doorstep 
recycling etc. are also reviewed by the respective Lead Officer responsible for the service, 
improvement activities identified and future targets set for the 2011/2012 Place Survey. 

Key findings at a national level 

Nationally, overall satisfaction levels with Councils are lower when comparing the Place Survey 
results to the former Best Value User Satisfaction Survey.   Overall satisfaction with Councils has 
plummeted from 53% to 45%.2  

However, people are feeling more positive about their local areas, if not Councils.  Satisfaction 
ratings for local areas have risen from 75% to 80%, and concern over issues surrounding anti-
social behaviour has dropped at a national level.  

Despite recent blows to the reputation of local government such as the Icelandic bank losses and 
Baby P scandal these are not thought to be the root cause of dissatisfaction.  
 
Ipsos MORI suggest that the drop in satisfaction with Councils could be due to a lack of 

                                                 

2 http://www.localgov.co.uk/index.cfm?method=news.detail&id=78180 
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communication from Councils, and increases in council tax.   To improve satisfaction levels Ipsos 
Mori recommend that Councils need to communicate better to prove they are giving good value for 
money.  In addition Councils need to communicate what services they provide as often residents 
are unaware what services Councils provide. 

About your local area 

At a local level some of the key measures of satisfaction for the District are shown below.  The 
results indicate that satisfaction with the local area as a place to live, the Council providing value for 
money and the way that the Council runs things are below average when comparing to both the 
West Midlands and England. 

 74% of our population were satisfied/fairly satisfied with their local area as a place to live.  
Older respondents were more likely to be satisfied with their local area than younger 
respondents.    The West Midlands average was 78%, the England average was 80% and we 
are ranked 8 out of 15 (1= best in group) in relation to our CIPFA Family Group3. 

 
 75% of people surveyed agreed that their local area is a place where people from different 

backgrounds get on well together.  Similarly the West Midlands average was 75%, the England 
average was 76% and we are ranked 4 out of 15 in relation to our CIPFA Family Group. 

 
 59.8% of our population felt that they belong to their immediate neighbourhood which was 

higher than both the West Midlands average 59.4% and England average 58.7%.  We are 
ranked 7 out of 15 in relation to our CIPFA Family Group. 

 
In summary, whilst satisfaction with the local area as a place to live is below average, people tend 
to feel that they belong to their neighbourhood, and, that their local area is a place where people 
from different backgrounds get on well together, which are both key indications of a cohesive 
society. 

 

Your local Council 

 37% of our population were satisfied/fairly satisfied with the way the Council runs things while 
29% were very/fairly dissatisfied.  This compared to a West Midlands average of 44% being 
satisfied/fairly satisfied and an England average of 45%.  We are ranked 10 out of 15 in relation 
to our CIPFA Family Group. 

 
 Respondents living in Cannock East, Etching Hill and the Heath and Western Springs were 

least likely to be satisfied with the way that the Council is running things while respondents 
living in Rawnsley, Hawks Green and Heath Hayes East and Wimblebury were the most 
satisfied with the way that the Council runs things.  

 
 25% of people agreed or strongly agreed that the Council provided value for money.  When 

asked the same question about Staffordshire County Council 26% of people agreed that the 

                                                 

3 Chartered Institute of Public Finance and Accountancy (CIPFA) Family Group – our statistically similar local 
authority family group in terms of geography, economy, deprivation indices etc. 
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County Council provided value for money.  The West Midlands average was 32%, the England 
average was 33% and we are ranked 13 out of 15 in relation to our CIPFA Family Group. 

 
Satisfaction with services provided or supported by the Council 

Waste and Recycling 

 68% were very/fairly satisfied with local tips/household waste recycling centres compared to a West 
Midlands average of 71% and an England average of 71%.  We are ranked 10 out of 15 in relation 
to our CIPFA Family Group. 

 66% were very/fairly satisfied with doorstep recycling compared to a West Midlands average of 
72% and an England average of 70%.  We are ranked 11 out of 15 in relation to our CIPFA Family 
Group. 

 62% were very/fairly satisfied with refuse collection compared to a West Midlands average of 79% 
and an England average of 78%.  We are ranked 14 out of 15 in relation to our CIPFA Family 
Group. 

 

Environment 

 58% were very/fairly satisfied with parks and open spaces compared to a West Midlands average 
of 65% and an England average of 69%. We are ranked 10 out of 15 in relation to our CIPFA 
Family Group. 

 48% were very/fairly satisfied with keeping public land clear of litter and refuse compared to a West 
Midlands average of 54% and an England average of 57%.  We are ranked 10 out of 15 in relation 
to our CIPFA Family Group.  Interestingly, our recent Citizens Panel4 survey asked residents the 
same question and 59% of respondents surveyed were very/fairly satisfied with keeping public land 
clear of litter and refuse. 

 

Transport information 

 41% were very/fairly satisfied with local transport information compared to a West Midlands 
average of 47% and an England average of 48%. We are ranked 14 out of 15 in relation to our 
CIPFA Family Group. 

 

Theatres/Museums 

 35% were very/fairly satisfied with theatres/concert halls compared to a West Midlands average of 
45% and an England average of 43%.  We are ranked 9 out of 15 in relation to our CIPFA Family 
Group.  However, it was identified in the annual user survey that is completed in December and 
sampled 6% of visitors’ over a seven day period, that 98% were very/fairly satisfied with their 
overall experience.   

 32% were very/fairly satisfied with museums/galleries compared to a West Midlands average of 
43% and an England average of 42%. We are ranked 11 out of 15 in relation to our CIPFA Family 
Group. The satisfaction levels of museum users are consistently between 97 and 99% and also 

                                                 

4 Citizens Panel Survey January 2009 
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almost 40% of museum users are under the age of 18 and, therefore, are not included in the 
sample consulted. 

 

Sport/Leisure 

 45.4% of our population were satisfied with sport/leisure facilities which was above the West 
Midlands average at 43.2%.  We are ranked 11 out of 15 in relation to our CIPFA Family Group.  
However, it was identified in the annual user survey which follows the Sport England National 
Benchmarking Survey questions and methodology; that visitors’ who were surveyed over a seven 
day period at Chase Leisure Centre, said that they were 95% very/fairly satisfied with their overall 
experience and those who use Rugeley Leisure Centre said that they were 98% very/fairly 
satisfied.  

 

From the survey it became apparent that those people who use Council services rate the Council more 
highly, and those who are satisfied with individual services are also more likely to rate the Council 
highly than those who are dissatisfied with Council services.  The link between overall satisfaction with 
the Council and perceived value for money was also evident - 66% of those satisfied with the Council 
thought the Council offered value for money.   

Satisfaction over time 

It is possible to compare some of the satisfaction data collected in the Place Survey to data collected in 
the Best Value Satisfaction Survey.  Overall satisfaction with the way the Council runs things has fallen 
consistently year on year, and as mentioned previously, data from the Place Survey suggests that this 
is part of a national trend. 

 Satisfaction with refuse services fell from a high of 89% in 2003 to 63% in 2006.  It has 
remained relatively stable at 62% in the Place Survey although we are ranked at the bottom of 
our CIPFA Family Group. 

 Meanwhile, satisfaction with doorstep recycling has risen from a low of 59% in 2001 to 66% in 
2008. 

 Satisfaction with theatres and concert halls has not changed at 35%, while satisfaction with 
museums and galleries has risen from 26% in 2006 to 32% in 2008. 

 Satisfaction with sports and leisure facilities and parks and open spaces fell by 9% and 7% 
respectively although satisfaction with sports and leisiure facilities is above the West Midlands 
average.  

Your local public services 

In addition to local Council services respondents were asked how satisfied or dissatisfied they are with 
a number of different local services.   

 80% were very/fairly satisfied with their GP 

 76% were very/fairly satisfied with their local dentist 

 76% were very/fairly satisfied with the local fire and rescue service 

 68% were very/fairly satisfied with their local hospital 
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 56% were very/fairly satisfied with Staffordshire Police 

The satisfaction results for other local services are broadly positive and are clearly higher than overall 
satisfaction with the Council.  This could indicate that there is a need to communicate to residents what 
services the Council provides so that there is a greater understanding of what the Council provides. 

Influencing and involvement in decision making  

Lower satisfaction levels are evident in relation to people’s involvement and influence in relation to 
decision making in their local area.  However, it appears that from those people surveyed 63% said that 
it would ‘depend on the issue’ in respect of their desire to have a greater involvement in decisions 
which affect their local area.   

 7.7% of people surveyed have been involved in decisions that affect their local area in the past 
twelve months compared to a West Midlands average of 12.6% and an England average of 
14%. 

 
 Only 21.5% of people surveyed agreed that they can influence decisions in their local area 

compared to a West Midlands average of 28% and an England average of 29%.  However, 
from the people surveyed only 24% of people said that they would be like to be more involved 
in the decisions that affect their local area, 10% of people said they would not want to be 
involved and 63% said it would depend on the issue. 

 

Information  

Respondents were asked how well informed they felt about a number of different aspects of local public 
service delivery.  Only 29% of respondents felt well informed overall, and when asked about specific 
elements of information provision, the response was very mixed: 

 87% felt very/fairly well informed about how and where to register to vote 

 58% felt very/fairly well informed about how Council tax is spent 

 29% felt very/fairly well informed about what standard of service to expect from local public services 

 27% felt very/fairly well informed about how well public services are performing 

 23% felt very/fairly well informed about how to complain about local public services 

 13% felt very/fairly well informed about what to do in the event of a large scale emergency 
compared to a West Midlands average of 16% and an England average of 15%. 

 

Participation in regular volunteering  

18% of respondents said that they had taken part in unpaid voluntary work at least once a month in the 
last twelve months compared to a West Midlands average of 22% and an England average of 23%. 

Civic participation in the local area  

Overall, 8% had participated in groups or organisations that make decisions that affect their local area 
compared to a West Midlands average of 13% and an England average of 14%. 
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Health and wellbeing  

Subjective measures of health and wellbeing are important indicators of the general health of the 
population.  In this way the local population is best placed to assess whether their health and wellbeing 
are improving.  In general self reported measures of health and well being compared favourably with 
both the West Midlands and with England.   

Around three quarters of respondents, 73%, said their health in general was very good or good, 
compared to a West Midlands average of 73% and an England average of 76%.  Approximately one 
fifth of respondents, 21%, rated their health as fair and 6% said their health was bad or very bad. 

Respondents aged 18-44 were significantly more likely to have said that their health in general is good 
(88%) compared to 45-64 (69%) and over 65 year olds (45%).   

In a related finding, respondents who said they are in employment were more likely to have said that 
their health in general is good (86%) compared to economically inactive respondents (51%) and 
unemployed respondents (77%). 

Independence of older people 

Respondents were asked whether, in their opinion, older people in the local area are able to get the 
services and support they need to continue to live at home for as long as they need to. This included 
help or support from public, private or voluntary services, or from family, friends and the wider 
community.  In response, 30% answered ‘yes’ older people in their area do get enough support to live 
independently, while 20% answered ‘no’ and 51% did not know.  The England average was also 30% 
of people responding that they do get enough support to live independently. 

In terms of differences between age groups, older people were more likely to agree that there was the 
required level of support to help people live independently for as long as they need to, and younger age 
groups are more likely not to know. 

Fair treatment by local services  

Respondents were asked whether or not they felt that they have been treated with respect and 
consideration by local public services in the last year.   

 68% said that they were always or mostly treated with respect and consideration by public 
services (West Midlands 70%; England 72%), while 23% said that they were some of the time. 
A further 5% said that they were rarely treated with respect and consideration and 3% said that 
they were never treated with respect and consideration by local public services.  

 

Community Safety 

Perceptions of community safety and anti-social behaviour are the most statistically significant in terms 
of low satisfaction levels. 

 50.2% of people thought that drug use or drug dealing is a problem in their local area.  This 
compares to a West Midlands average of 32.9% and an England average of 30.5%. 
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 40% of people thought that drunk and rowdy behaviour is a problem in their local area 
compared to a West Midlands average of 28% and an England average of 29%. 

 

 44% of people thought that there is a problem with people not treating others with respect and 
consideration in their local area compared to a West Midlands average of 32% and an England 
average of 31%. 

 
 31% of people thought that ASB is a problem in their local area compared to a West Midlands 

average of 21% and an England average of 20%.  Different questions comprise the question 
concerning ASB including teenagers hanging around the streets, rubbish or litter lying around, 
noisy neighbours etc.   

 
 What is interesting is that although we are below average in relation to perception of ASB, a 

comparison with the Best Value Satisfaction Survey 2006/075 indicates that there have been 
improvements in relation to people’s perceptions of ASB.  The largest improvement was to 
people not treating each other with respect and consideration; with just under half of 
respondents (44%) stating it was a problem in the Place 2008/09 and nearly three quarters 
(72%) stating it was a problem in Best Value 2006/07.  A noticeable improvement is also 
evident in respect to teenagers hanging around the streets; with just over half (53%) of 
respondents stating it was a problem in the Place 2008/09 and three quarters (75%) stating it 
was a problem in Best Value Satisfaction Survey 2006/07.   

 
 19% of people thought that the police and other local public services are successfully dealing 

with ASB and crime in their local area compared to a West Midlands average of 25% and an 
England average of 26%. 

 

 

 

 

 

 

 

 

 

 

                                                 

5 It is important to note that the questions in the Place Survey followed a slightly different format to that of the 
Best Value General survey 2006/07.   
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NI Ref Description Lead Officer 

NI1 %  who agree that their local area is a place where people from 
different backgrounds get on well together  

Community Safety 
Manager 

NI2 
%  who feel they belong to their immediate neighbourhood  

Community Safety 
Manager 

NI3 %  who have been involved in decisions that affect the local area in 
the past 12 months  

Head of Legal and 
Democratic Services 

NI 4 
%  who agree that they can influence decisions in their local area   

Head of Legal and 
Democratic Services 

NI5 %  who are satisfied with their local area as a place to live  Chief Executive 

NI6 %  who have given unpaid help at least once per month over the last 
12 months  

Community Safety 
Manager 

NI17 %  who think that anti-social behaviour is a problem in their local 
area  

Community Safety 
Manager 

NI21 %  who agree that the police and other local public services are 
successfully dealing with antisocial behaviour and crime in their local 
area  

Community Safety 
Manager 

NI22 %  who agree that in their local area parents take enough 
responsibility for the behaviour of their children  

Community Safety 
Manager 

NI23 %  who think there is a problem with people not treating each other 
with respect and consideration in their local area  

Community Safety 
Manager 

NI27 %  who agree that the police and other local public services seek 
people's views about antisocial behaviour and crime in their local 
area  

Community Safety 
Manager 

NI37 
%  who feel informed about what to do in the event of a large-scale 
emergency  

Head Governance and 
Organisational 
Development 

NI41 %  who think that drunk and rowdy behaviour is a problem in their 
local area  

Community Safety 
Manager 

NI42 %  who think that drug use or drug dealing is a problem in their local 
area  

Community Safety 
Manager 

NI119 

% who say their health is good or very good  

Head of Environmental 
Health and Public 
Protection 
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NI138 
% people aged 65 and over who are satisfied with both home and 
neighbourhood  

Head of Environmental 
Health and Public 
Protection 

NI139 % who think that older people in their local area get the help and 
support they need to continue to live at home for as long as they 
want to  

Head of Environmental 
Health and Public 
Protection 

NI140 
% who would say that they have been treated with respect and 
consideration by their local public services in the last year ( 

Head of Environmental 
Health and Public 
Protection 

 

 

Section 2 

Details of Matters to be Considered 

To note the results of the 2008-2009 Place Survey and the comparative information with the West 
Midlands and England average scores and our CIPFA family Group. 

Section 3 

Conclusions and Reason(s) for the Recommendation(s) 

The Place Survey is a nationally prescribed survey the results of which will be used by Inspectorates for 
both the Organisational Assessment and Area Assessment components of the Comprehensive Area 
Assessment Framework.  It is important therefore that Members are aware of the results and findings of 
this survey and what the Council is doing in response to these findings. 

Section 4 

Other Options Considered 

 

Section 5 

Contribution to Council Priorities (i.e. CHASE, Corporate Plan targets) 

The National Indicators contribute individually to the CHASE C priorities.  

 

 

 

Section 6 

Contribution to Promoting Community Engagement 
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Addressing lower levels of resident satisfaction and levels of perception through engaging with 
communities will contribute to community engagement.  

Section 7 

Financial Implications 

There are no direct financial implications arising from this report. 

Section 8 

Human Resource Implications 

There are numerous human resource implications related to the delivery of the CHASE C priorities. 

Section 9 

Legal Implications 

It is a statutory requirement that the Place Survey be undertaken within the District to capture residents’ 
views, experiences and perceptions of both their local area and Council services. 

Section 11 

Section 17 (Crime Prevention) 

There are no identified implications in respect of Section 17 arising from this report 

Section 12 

Human Rights Act Implications 

There are no Human Rights Act Implications arising from this report. 

Section 13 

Data Protection Act Implications 

There are no identified Data Protection Act implications. 

Section 14 

Risk Management Implications 

There are risk management implications associated with failing to deliver improvements in relation to 
residents’ satisfaction with services and their perceptions of the Council and their local area. The risk 
implications for the Place Survey Indicators are set out in the risk registers aligned to the Council’s 
Priority Delivery Plans. 

Section 15 

Equality and Diversity Implications 
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There are Equality and Diversity Implications arising from questions included within the Place Survey 
which relate to community engagement and cohesion. 

Section 15 

List of Background Papers 

SNAP - Place Survey Report 

Annexes 

Annex 1 – Place Survey Analysis 

Annex 2 – Place Survey Report 

Report History 

Council Meeting Date 

N/A N/A 

  

 

Report Author Details 

Katie Beeston/Performance Manager 

Ext. 4350 



Place Survey Data 2008/09 Anaysis

CCDC RANKED AGAINST OTHER LAs, W MIDS & ENGLAND

Question CCDC score W. Midlands 
Average Score

% Variance 
Against W. 
Midlands 
Average Score

Performance 
against W. 
Midlands

England 
Average Score

% Variance 
Against All 
England 
Average Score

Performance
against 
England

CCDC rank 
against all 
LAs (out of 
353)

CCDC 
Rank 
against 
CIPFA 
Most 
Similar 
Group 
(out of 
15)

keeping public land clear of litter and refuse 47.9 54.4 -11.9 56.9 -15.8 329 10

refuse collection 61.6 78.7 -21.7 77.6 -20.6 338 14

doorstep recycling 65.6 71.5 -8.2 69.8 -6.0 267 11

local tips/hhold waste recycling centres 67.9 71.4 -4.9 71.2 -4.6 265 10

local transport information 40.7 46.9 -13.2 48 -15.2 256 14

local bus services 50.2 54.6 -8.1 55.2 -9.1 189 11

sport/leisure facilities 45.4 43.2 5.2 46.2 -1.7 191 11

libraries 70.9 68.4 3.6 69 2.8 125 7

musuems/galleries 31.9 43.3 -26.3 41.5 -23.1 250 11

theatres/concert/halls 34.7 45.3 -23.4 43.2 -19.7 241 9

parks and open spaces 58.4 65.1 -10.3 68.5 -14.7 320 10

Value for money:
strongly or tend to agree local council provides 
value for money 25 32.4 -22.9 33.2 -24.7 327 13

Overall satisfaction council:
very or fairly satisfied with how council runs 
things 37 44.2 -16.2 45.4 -18.5 311 10

More involved in decision 
making:

Generally speaking would you like to be more 
involved in the decisions that affect your local 
area 24.2 25.2 -3.8 26.6 -9.0 233 9
%  who agree that their local area is a place 
where people from different backgrounds get on 
well together (NI 1) 74.6 75.1 -0.7 76.4 -2.4 254 4
%  who feel they belong to their immediate 
neighbourhood (NI 2) 59.8 59.4 0.7 58.7 1.9 178 7

%  who have been involved in decisions that 
affect the local area in the past 12 months (NI 3) 7.7 12.6 -38.9 14 -45.0 352 15
%  who agree that they can influence decisions 
in their local area (NI 4) 21.5 28.0 -23.2 28.9 -25.6 349 15
%  who are satisfied with their local area as a 
place to live (NI 5) 74.3 78.1 -4.9 79.7 -6.8 285 8

Your Local Services: % of 
people very or fairly satisfied 
with: 

18 NI questions:



Place Survey Data 2008/09 Anaysis

Question CCDC score W. Midlands 
Average Score

% Variance 
Against W. 
Midlands 
Average Score

Performance 
against W. 
Midlands

England 
Average Score

% Variance 
Against All 
England 
Average Score

Performance
against 
England

CCDC rank 
against all 
LAs (out of 
353)

CCDC 
Rank 
against 
CIPFA 
Most 
Similar 
Group 
(out of 
15)

%  who have given unpaid help at least once per 
month over the last 12 months (NI 6) 17.6 21.7 -18.9 23.2 -24.1 331 14
%  who think that anti-social behaviour is a 
problem in their local area (NI 17) 30.5 21.0 -45.2 20 -52.5 334 12
%  who agree that the police and other local 
public services are successfully dealing with 
antisocial behaviour and crime in their local area 
(NI 21) 19.3 24.9 -22.5 26.3 -26.6 345 12
%  who agree that in their local area parents take 
enough responsibility for the behaviour of their 
children (NI 22) 20.3 28.3 -28.3 29.6 -31.4 334 13
%  who think there is a problem with people not 
treating each other with respect and 
consideration in their local area (NI 23) 44.2 31.6 -39.9 31.2 -41.7 332 13
%  who agree that the police and other local 
public services seek people's views about 
antisocial behaviour and crime in their local area 
(NI 27) 20 24.3 -17.7 24.8 -19.4 333 14
%  who feel informed about what to do in the 
event of a large-scale emergency (NI 37) 12.6 15.8 -20.3 15.3 -17.6 295 12

%  who think that drunk and rowdy behaviour is 
a problem in their local area (NI 41) 40.3 27.7 -45.5 29 -39.0 338 14
%  who think that drug use or drug dealing is a 
problem in their local area (NI 42) 50.2 32.9 -52.6 30.5 -64.6 345 14
% who say their health is good or very good (NI 
119) 72.5 72.6 -0.1 75.8 -4.4 287 8

% people aged 65 and over who are satisfied 
with both home and neighbourhood (NI 138) 77.3 83.3 -7.2 83.9 -7.9 316 12
% who think that older people in their local area 
get the help and support they need to continue 
to live at home for as long as they want to (NI 
139) 29.5 31.1 -5.1 30 -1.7 202 12

% who would say that they have been treated 
with respect and consideration by their local 
public services in the last year (NI 140) 67.9 70.0 -3.0 72.4 -6.2 295 11
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1 SUMMARY OF MAIN FINDINGS 

1.1 Respondent profile 

After weighting, 44.6% of the sample were male and 55.3% were female. 

11% were aged 18-24, 15% were aged 25-34, 38% were aged 35-54, 16% were aged 55 to 64 and 
20% were 65 or over. 

98% of the sample described themselves as White. 

72% of the sample said that their health in general was good or very good.   Around one third (32%) of 
respondents said that they had a long-standing illness, disability or infirmity.   

Approximately two in five respondents (42%) said they own their home by means of a mortgage, 
around one third of respondents (32%) said they own their home outright and 9% are renting from a 
private landlord.  Smaller proportions of residents in the district said they rent from the Council (13%) 
or from Housing Associations/Trust (3%). 

Two in five respondents (40%) said they work full-time, 12% were employed part time and 7% were 
self-employed.  37% of the sample were economically inactive, including 20% who were retired from 
work and 6% who were permanently sick/ disabled. 5% of the sample said that they were unemployed 
and available to work.  

1.2 Local area 

The five areas that were considered to be most important / most in need of improvement overall were: 

Most important generally Most in need of improvement locally 

The level of crime (60%) 
Clean streets (50%) 
Health services (49%) 
Affordable decent housing (39%) 
Shopping facilities (34%) 

Activities for teenagers (57%) 
Road and pavement repairs (45%) 
Clean streets (32%) 
Job prospects (31%) 
Level of crime (30%) 

 

74% were very/fairly satisfied with their area as a place to live, with 11% very/fairly dissatisfied.  

60% said they feel that they very/fairly strongly belong to their neighbourhood, while 40% said they did 
not feel they belong to their neighbourhood. 

89% said that they were very/fairly satisfied with their home and 6% were very/fairly dissatisfied.  

1.3 Local public services 

 67% felt that local public services treat all types of people fairly  

 60% felt that local public services are working to make the area cleaner and greener 

 60% felt that local public services are working to make the area safer 

 35% felt that local public services act on the concerns of local residents 

 34% felt that local public services promote the interests of local residents 
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 80% were very/fairly satisfied with their GP 

 76% were very/fairly satisfied with their local dentist 

 77% were very/fairly satisfied with the local fire and rescue service 

 68% were very/fairly satisfied with their local hospital 

 56% were very/fairly satisfied with Staffordshire Police 

 71% were very/fairly satisfied with libraries 

 68% were very/fairly satisfied with local tips/household waste recycling centres 

 66% were very/fairly satisfied with doorstep recycling 

 62% were very/fairly satisfied with refuse collection 

 58% were very/fairly satisfied with parks and open spaces 

 50% were very/fairly satisfied with local bus services 

 48% were very/fairly satisfied with keeping public land clear of litter and refuse 

 45% were very/fairly satisfied with sport/leisure facilities 

 41% were very/fairly satisfied with local transport information 

 35% were very/fairly satisfied with theatres/concert halls 

 32% were very/fairly satisfied with museums/galleries 

In terms of use of services: 

 91% had used local tips/household waste collection centres in the last 12 months 

 84% had used parks and open spaces in the last 12 months 

 62% had used local transport information in the last 12 months 

 62% had used libraries in the last 12 months 

 62% had used the local bus service in the last 12 months 

 55% had used sport/leisure facilities in the last 12 months 

 37% had used theatres/concert halls in the last 12 months 

 26% had used museums/galleries in the last 12 months 

One quarter of respondents (25%) agreed that Cannock Chase District Council provides value for 
money.  26% agreed that Staffordshire District Council provides value for money and 35% disagreed.  

37% were very/fairly satisfied with the way Cannock Chase Council runs things 

36% were very/fairly satisfied with the way that the Staffordshire County Council runs things  
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1.4 Information 

Only 29% of respondents felt well informed overall, and when asked about specific elements of 
information provision, the response was very mixed: 

 87% felt very/fairly well informed about how and where to register to vote 

 58% felt very/fairly well informed about how Council tax is spent 

 29% felt very/fairly well informed about what standard of service to expect from local public 
services 

 27% felt very/fairly well informed about how well public services are performing 

 23% felt very/fairly well informed about how to complain about local public services 

 22% felt very/fairly well informed about how to get involved in local decision-making 

 13% felt very/fairly well informed about what to do in the event of a large scale emergency  

1.5 Local decision-making 

22% said that they could influence local decision-making 

23% said that they would be like to be more involved in the decisions that affect their local area, 10% 
said that they would not, 63% said it depends on the issue and 4% said that they did not know.  

1.6 Helping out 

44% of respondents said that they had taken part in unpaid voluntary work in the last 12 months; of 
these, 23% had done so through a group, club or organisation. 66% had not given any unpaid 
voluntary help in the last 12 months. 

1.7 Getting involved 

Overall, 8% had participated in groups or organisations that make decisions that affect their local area: 

 3% had been a member of another group making decisions on services in the local community  

 2% had been a member of a group making decisions on local services for young people 

 2% had been a member of a group making decisions on local health or education services 

 1% had been a member of a tenants’ group decision-making committee 

 1% had been a member of a decision-making group set up to tackle local crime problems 

 1% had been a member of a decision-making group set up to regenerate the local area 

 0% (3 people) had been a local Councillor (for local authority, town or parish Council) 
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1.8 Respect and consideration 

20% said they agreed that in their area parents take enough responsibility for the behaviour of their 
children 

75% agreed that people from different backgrounds in their local area get on well together  

44% said that people not treating each other with respect and consideration was a very/fairly big 
problem,  

68% said that they were always or mostly treated with respect and consideration by public services, 
while 24% said that they were some of the time.  

30% said that older people in their area do get enough support to live independently 

1.9 Community safety 

Respondents were asked how safe they feel when outside in their local area during the day and after 
dark.  Residents were more likely to feel safe during the day (84%) than during the night (43%). 

 53% said that teenagers hanging around the streets were a very/fairly big problem 

 50% said people using or dealing drugs was a very/fairly big problem 

 49% said that rubbish or litter lying around was a very/fairly big problem 

 40% said that vandalism, graffiti and other deliberate damage to property or vehicles were a 
very/fairly big problem 

 40% said that people being drunk or rowdy in public places was a very/fairly big problem  

 18% said noisy neighbours or loud parties were a very/fairly big problem 

 6% said that abandoned or burnt out cars was a very/fairly big problem 

20% said that they strongly agree or tend to agree that the police and public services seek people’s 
views about these issues.  19% agreed that the police and other agencies were successfully dealing 
with these issues 
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2 INTRODUCTION 

Cannock Chase District Council commissioned Snap SurveyShop to conduct their 2008/09 Place 
Survey. This report contains the research findings.  

Snap Surveys certifies that this research was conducted in accordance with ISO9001:2000 and 
BS7911:2003 and meets all the methodological requirements of the Place Survey as set out in the 
2008/09 Place Survey Manual published by the Department for Communities and Local Government 
(CLG).  

2.1 Background  

As part of a new performance framework for local government a new national indicator set has been 
introduced. The framework is designed to reconnect citizens with government by focusing on 
outcomes for local people and their area. Measuring citizens’ perceptions is therefore an important 
part of the new regime. 

The framework provides a single set of 198 indicators reflecting national priorities across government. 
Of these indicators, 18 relate to citizen perspectives and these are collected through The Place 
Survey.  

The new survey replaces the Best Value User Satisfaction, Planning, Benefits and Library Surveys. In 
the spirit of the performance framework, The Place Survey focuses on the local area as opposed to 
the local authority. 

The Place Survey contains a standard set of questions, developed by the Audit Commission and CLG 
in consultation with contractors. It is a statutory requirement that local authorities use the standard 
survey, with any additional questions only inserted at the end of the questionnaire.  

The Place Survey is designed to capture local people’s views, experiences and perceptions. Local 
authorities and their partners should use the findings to ensure that improvements for an area reflect 
local views and preferences and to track the data over time to identify if changes are resulting in the 
right outcomes for local people. 

2.2 Methodology 

The target population for the survey was all residents aged over 18 who live in the district. A random 
sample of residential addresses was drawn from the Postal Address File (PAF) by the Audit 
Commission and made available to local authorities and their contractors on a dedicated Place Survey 
website.  

Paper questionnaires were sent to a random sample of addresses. The surveys were despatched 
according to the timetable set out in the 8 common standards, as follows: 

 Initial mailing to 2,790 addresses: 29 September 2008 

 First reminder: 20 October 2008 

 Second reminder: 19 November 2008 

 Close of fieldwork: 5 January 2009  
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From the 2,790 addresses selected, a total of 1,116 responses were received and there were 42 
undeliverable items of postage resulting in an effective response rate of 41%.  A response rate of 49% 
was achieved for the 2006/07 Best Value General survey. 

Data was verified (a random sample of 10% of surveys was selected to be re-entered) and cleaned. 
Data was then submitted to the Audit Commission so that weights could be applied to correct for non-
response, by sub-contractors Cobalt Sky.  

The principal contacts for the survey were Gayle Routledge at Cannock Chase and Ed Hockey at 
Snap Surveys. 

The table below shows the number of responses achieved in each ward: 

Ward Number of Responses 

Western Springs Ward 76 

Rawnsley Ward 44 

Norton Canes Ward 73 

Hednesford South Ward 54 

Hednesford North Ward 81 

Hednesford Green Heath Ward 64 

Heath Hayes East and Wimblebury Ward 72 

Hawks Green Ward 88 

Hagley Ward 46 

Etching Hill and The Heath Ward 84 

Cannock West Ward 87 

Cannock South Ward 97 

Cannock North Ward 81 

Cannock East Ward 98 

Brereton and Ravenhill Ward 71 
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2.3 Wards 

The map below shows all the wards in Cannock Chase District. 
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2.4 Analysis of results 

Figures in this report are generally calculated as a proportion of respondents who answered each 
question – that is, excluding No reply. In order to comply with National Indicator reporting 
requirements, the results to some rating scale questions are based only on those giving an opinion, 
i.e. excluding those answering Don't know/Not applicable/No opinion/Can't remember, while others are 
calculated to include those responding Don't know/Not applicable/No opinion/Can't remember. 

Percentages in a particular chart will not always add up to 100%. This may be due to rounding, or 
because each respondent is allowed to give more than one answer to the question. Results have been 
weighted by household size, age, ethnicity and gender; further details can be found in the Appendix. 
All the results throughout this report are based on the weighted data. 

Furthermore, a combination of scores is often reported on, for example the percentage of respondents 
who are satisfied with a given element. This involves adding together the number of people who were 
‘very satisfied’ and ‘fairly satisfied’ and calculating the figure as a percentage of the total number of 
respondents to that question. For this reason, the overall ‘% satisfied’ score can be slightly different to 
the score obtained when adding together the ‘% very satisfied’ and ‘% fairly satisfied’ as displayed on 
the chart. 

Because survey research is subject to certain sorts of sampling and methodological errors, differences 
between subgroups in response to individual questions may have occurred by chance. We have 
therefore employed significance tests to identify which differences are unlikely to have occurred by 
chance. The data has been Z-tested at the 95% significance level (at this level there is only a one in 
20 chance of a difference being solely due to chance).  

2.5 Structure of this report 

The main body of the report is divided into the following sections, which look at the survey results in 
detail:  

 National indicators 
 Respondent profile 
 Local area 
 Local public services 
 Information 
 Local decision-making 

 Helping out 
 Getting involved 
 Respect and consideration 
 Community safety 
 Additional questions  
 Conclusions 

 

The technical appendix contains details on significance testing, weighting and the reliability of the 
data. 
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3 NATIONAL INDICATORS 

The table below shows the scores obtained for the 18 indicators recorded through the 2008/09 Place 
survey for Cannock Chase District Council.  Snap Surveys certify that all data was collected in 
accordance with the 8 common standards set out by the guidance documents.  

 

 

NI Description Score

1 % of people who believe people from different backgrounds get on well together in local area 74.6 

2 % of people who feel that they belong to their neighbourhood 59.8 

3 Civic participation in the local area 7.7 

4 % of people who feel they can influence decisions in their locality 21.5 

5 Overall/general satisfaction with local area 74.3 

6 Participation in regular volunteering 17.6 

17 Perceptions of anti-social behaviour 30.4 

21 Dealing with local concerns about ASB and crime issues by local Council and police 19.3 

22 Perceptions of parents taking responsibility for the behaviour of their children in the area 20.3 

23 Perceptions that people in the area treat one another with respect and consideration 44.2 

27 Understanding of local concerns about ASB and crime issues by the local Council and police 20.0 

37 Awareness of civil protection arrangements in the local area 12.6 

41 Perceptions of drunk or rowdy behaviour as a problem  40.3 

42 Perceptions of drug use or drug dealing as a problem  50.2 

119 Self-reported measure of people’s overall health and wellbeing 72.5 

138 Satisfaction of people aged 65+ with both home and neighbourhood 77.3 

139 The extent to which older people receive the support they need to live independently 29.5 

140 Fair treatment by local services 67.9 
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4 RESPONDENT PROFILE 

4.1 Introduction 

This section looks at the demographic profile of the respondents. As with all data in the report, unless 
otherwise stated, the data is weighted. 

4.2 District profile and weightings 

The data in this report is weighted by age, gender, ethnicity and number of people per household.   

The table below shows the actual (unweighted) data against the ONS 2006-based subnational 
population projections for age and gender and the ethnicity data against the ONS 2006 mid-year 
estimates. 

Description Subgroup Projections Unweighted 
profile 

Weighted 
profile 

Male 48.4% 39.8% 44.6% 
Gender 

Female 51.6% 60.2% 55.3% 

18-24 11.4% 3.2% 11.2% 

25-34 14.9% 8.4% 14.8% 

35-54 38.1% 32.4% 38.2% 

55-64 15.9% 22.3% 15.9% 

Age group 

65+ 19.8% 33.6% 19.9% 

White 97.3% 99.1% 98.4% 

Mixed 0.5% 0.7% 1.4% 

Asian or Asian British 1.3% 0.1% - 

Black or Black British 0.5% 0.1% 0.1% 

Ethnicity 

Chinese or other 
Ethnic group 0.5% 0.1% 0.1% 

 

The table shows that weights were applied to improve the representativeness of the data- however, 
the weighted response profile is not an exact match of the ONS projections.  It is clear that the 
heaviest weights were applied to age groups - with older respondents being down-weighted and 
younger respondents up-weighted.  It is quite normal to find that older respondents are more satisfied 
in social research (perhaps due to lower expectations or being ‘mellower’).  Therefore, the impact has 
been that in general satisfaction scores are lower as a consequence of applying weights (i.e. 
unweighted data was generally more positive than weighted data). 

Over nine in ten respondents (94%) stated they were heterosexual or straight.  Eight in ten 
respondents (80%) said they were Christian and 18% of respondents do not currently practice any 
religion. 
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4.3 Health and wellbeing (NI 119) 

Around three quarters of respondents (72%) said their health in general was very good or good.  
Approximately one fifth of respondents (21%) rated their health as fair and 5% said their health was 
bad or very bad. 

Respondents aged 18-44 were more likely to have said that their health in general is good (88%) 
compared to 45-64 (69%) and over 65 year olds (45%).  In a related finding, respondents who said 
they are in employment were more likely to have said that their health in general is good (86%) 
compared to economically inactive respondents (51%) and unemployed respondents (76%). 

This is one of the few indicators that became more positive as a consequence of weighting.  This is 
because younger (generally healthier) respondents’ data was up-weighted, while older (generally less 
healthy) respondents data was down-weighted. 

 

 

 

 

 

 

 

 

Around a third of respondents (32%) said they have a long-standing illness, disability or infirmity and 
out of these respondents around three quarters (76%) are limited in their activities by this illness, 
disability or infirmity.  Older people were more likely than younger people to suffer from a disability, 
and because older people have generally given more positive ratings than younger people, we tend to 
find that those classifying themselves as disabled give more positive responses than those who say 
that they are not disabled.  

NI 119: Self-reported measure of people’s overall health and wellbeing 

Score: 72.5% described their health as very good or good.  

Rationale: 

Subjective measures of health and wellbeing are important indicators of the general health of the 
population. The Department of Health through its local commissioners, PCTs, is jointly responsible for 
delivering health and wellbeing for local populations with local government (and other agencies) 
through Local Area Agreements and Local Strategic Partnerships. A metric is therefore required to 
assess progress on improvements in health and wellbeing. The metric should be self-reported, since 
the local population is best placed to assess whether their health and wellbeing are improving. 

 

Health in general

Base: All respondents (1,077)

Very good

Good

Fair

Bad

Very bad 1%

27%

46%

21%

5%
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4.4 Home ownership  

Around four in ten respondents (42%) said they own their home by means of a mortgage.  An 
additional 32% said they own their home outright and 9% are renting from a private landlord. 

Smaller proportions of residents in the district said they rent from the Council (13%) or from Housing 
Associations/Trust (3%). 

 

 

 

 

 

 

 

 

The main differences occur when comparing age groups, and age related factors (i.e. disability), as 
highlighted below: 

 Residents aged 18-44 (59%) and 45-64 (42%) were more likely to own their house by means 
of a mortgage compared to those residents over 65 years old (4%). 

 Residents over 65 years old (73%) were more likely to own their homes outright compared to 
residents aged 18-44 (6%) and 45-64 (40%). 

 Residents aged 18-44 (16%) were more likely to rent their home from a private landlord than 
those residents aged 45-64 (5%) and over 65 years old (2%). 

 Residents with a disability (45%) were more likely than those without a disability (25%) to own 
their home  

 

Home ownership

Base: All respondents (1,076)

Buying on mortgage

Owned outright

Rent from council

Rented from private landlord

Rent from HA/ Trust

Other 2%

3%

42%

32%

13%

9%
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4.5 Economic activity 

40% of respondents said they work full-time, while 12% were employed part time and 7% were self-
employed.  In total 59% of the sample was ‘economically active’.  37% of the sample were 
economically inactive, including 20% who were retired from work and 6% who were permanently sick/ 
disabled. 5% of the sample said that they were unemployed and available to work.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Economic activity 

Base: All respondents (1,045)

Employee in full-time job

Wholly retired from work

Employee in part-time job

Self employed full or part-time

Looking after the home

Permanently sick/disabled

Unemployed and available for work

Doing something else

Full-time education

On a government supported training programme 0%

1%

3%

5%

6%

7%

40%

20%

12%

7%
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5 LOCAL AREA 

5.1 Introduction  

This section of the report looks at how residents feel about their local area. In particular it looks at 
which aspects are most important in making somewhere a good place to live and which factors are 
most in need of improvement. It also looks at satisfaction with the local area and the home and how 
strongly residents feel that they belong to their local area. When answering the questions, 
respondents were told to think of their local area as being the area within 15-20 minutes’ walking 
distance of where they live. 

5.2 Improvements to the local area 

Respondents read a list of 20 factors, and were asked to select up to five that they felt were most 
important about making somewhere a good place to live. They were then asked to select the five that 
were most in need of improvement in their local area.  The five areas that were considered to be most 
important / most in need of improvement overall were: 

Most important generally Most in need of improvement locally 

The level of crime (60%) 
Clean streets (50%) 
Health services (49%) 
Affordable decent housing (39%) 
Shopping facilities (34%) 

Activities for teenagers (57%) 
Road and pavement repairs (45%) 
Clean streets (32%) 
Job prospects (31%) 
Level of crime (30%) 

 

It is worth noting that two of the top five factors that are important in general (clean streets and level of 
crime) were considered to be among the top five factors that are in need of improving locally.  As such 
these should be considered to be priority areas for improvement.    
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The Council and its partners appear to be performing well in the areas that are generally considered to 
be important in making an area a good place to live, and that the areas that are considered to be most 
in need of improvement locally are less important in general.  

The data is shown in the chart below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

About your local area 

Base: All respondents Excl. DK (904/939)

1%
6%

17%
10%

24%
17%

22%
18%

45%
57%

14%
21%

3%
31%

7%
29%

18%
13%

32%
30%

1%
6%
8%

11%
14%
14%
15%
15%

19%
23%
23%
22%
24%
26%

31%
34%

39%
49%
50%

60%

Race relations
Cultural facilities

Community activities
The level of pollution

Facilities for young children
Sports and leisure facilities

The level of traffic congestion
Wage levels and local cost of living

Road and pavement repairs
Activities for teenagers
Parks and open spaces

Public transport
Access to nature

Job prospects
Education provision
Shopping facilities

Affordable decent housing
Health services

Clean streets
The level of crime

Important generally

Need of improvement locally 
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The chart below shows the data to both questions on a scatter chart. By looking at the results together 
in this way it is possible to identify residents’ priorities for improvement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

1 Race relations  7 Sports and leisure facilities 
2 The level of pollution  8 Parks and open spaces 
3 Access to nature  9 Public transport 
4 Education provision  10 Wage levels and local cost of living 
5 Cultural facilities  11 Facilities for young children 
6 Community activities  12 The level of traffic congestion 

 

A target has been drawn over the scatter chart.  The target plots the mean position on the X and Y 
axis.  The quality of life issues that are in the top right hand corner (level of crime, clean streets, 
shopping facilities, and job prospects) are considered by residents to be both important in making 
somewhere a good place to live, and in need of improvement locally. As such they could be 
considered to be the areas that the Council and its partners should focus on. It should be noted 
though, that none of these issues are in the extreme top right hand corner, suggesting that there is no 
one factor that is overwhelmingly considered to be in need of attention.  

Those areas in the bottom right hand corner are considered to be in need of improving locally, but are 
of less importance, while those in the bottom left hand corner are considered to be less important and 
less in need of improvement, and those in the top left hand corner are considered to be important 
generally, but not in need of improving locally.  

While the analysis is a useful tool, it is important to remember that some factors which may not be 
considered to be important to residents may be of strategic importance to the Council and its partners. 
For example, while residents may not feel that race relations is one of the areas that is need of 
improvement, it is still an important area of focus for local public services. 

In need of improvement locally 

Important generally 

Job prospects
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There were a number of other differences between subgroups, some of which are included below. 

Important things in making somewhere a good place to live 

 Respondents aged 18-44 (68%) and 45-64 (59%) were more likely to highlight the level of crime 
as an important factor in making somewhere a good place to live compared to those 65 and over 
(47%). 

 Males (66%) were more likely to state the level of crime as an important factor in making 
somewhere a good place to live compared to females (55%). 

 Respondents who have a long-standing illness, disability or infirmity (58%) were more likely to 
state health services as an important factor in making somewhere a good place to live compared 
to those who don’t have a disability (44%). 

 Residents who are economically inactive (29%) and unemployed (60%) were more likely to state 
that public transport is important in making somewhere a good place to live compared to residents 
who are in employment (17%). 

 Residents who are in employment (30%) or unemployed (41%) were more likely to highlight job 
prospects as important in making somewhere a good place to live compared to economically 
inactive residents (19%). 

 There was no notable difference when comparing the proportions of BME and non-BME residents 
in terms rating race relations as an important factor in making somewhere a good place to live. 

 Those aged 18-44 (38%) and 45-64 (31%) were more likely to mention education as an important 
factor than those aged 65 and over (19%). 

 Those aged 65+ (36%) were more concerned with the importance of the quality of roads and 
pavements than those aged 18-44 (11%) and those aged 45-64 (20%). 

 

Things that most need improving in your local area 

 Residents aged 18-44 (44%) and 45-64 (42%) were less likely to consider road and pavement 
repairs in need of improvement in their local area compared to those aged 65 and over (54%). 

 Residents who are economically inactive (17%) and those in employment (19%) were less likely to 
say that wage levels and local cost of living needs improving in their local area compared to those 
who are unemployed (39%)  

 Residents aged 18-44 (31%) were more likely to rate activities for children as in need of 
improvement than 45-64 year olds (19%) and those aged 65 and (22%). 
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5.3 Satisfaction with the local area as a place to live (NI 5) 

Respondents were asked how satisfied or dissatisfied they are with their local area as a place to live. 
74% were very/fairly satisfied, with 11% very/fairly dissatisfied.  

 

 

 

 

 

 

 

 

In terms of differences between subgroups, older respondents were more likely to be satisfied with 
their local area then younger respondents.    

Residents in Rawnsley (92%) and Heath Hayes East and Wimblebury (90%) were the most satisfied 
with their local area, while those in Cannock East were the least likely to be satisfied (58%).    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

% Satisfied with local area as a place to live 

Rawnsley Ward 92% 

Heath Hayes East and Wimblebury  90% 

Hednesford North 84% 

Hednesford South  81% 

Norton Canes  79% 

Hednesford Green Heath  79% 

Hawks Green  79% 

Cannock West  76% 

Etching Hill and The Heath  73% 

Brereton and Ravenhill  71% 

Cannock South  70% 

Cannock North  68% 

Western Springs  62% 

Hagley  62% 

 

Cannock East  58% 

Satisfaction with your local area as a place to live

Base: All respondents (1,092)

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied

8%

3%

16%

58%

15%
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NI 5: Overall/General satisfaction with local area 

Score: 74.3% were satisfied with their area as a place to live   

Rationale: 

The Government recognises that the quality of place remains a priority to residents and drives how 
satisfied people are with their local area as a place to live. This indicator will provide authorities and 
service deliverers with a baseline of local satisfaction which will help them identify and address the 
sorts of issues affecting how residents feel about their local area. 

5.4 Satisfaction with the home 

Residents were asked how satisfied or dissatisfied they are with their home as a place to live. 89% 
said that they were very/fairly satisfied and 6% were very/fairly dissatisfied.  

 

 

 

 

 

 

 

 

The main differences in satisfaction with home were observed when looking at the occupancy type of 
the respondents.  Home owners were more satisfied with their home than those who were renting.  
This is shown in the table below:  

Occupancy type % Satisfied with home as a place to live  

Owned outright  94% 

Buying on a mortgage  93% 

Rent from Council  76% 

Rent from Housing Association / Trust 91% 

Rent from private landlord 68% 

 

Satisfaction with your home as a place to live

Base: All respondents (1,092)

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied

5%

1%

50%

38%

5%
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5.5 Satisfaction of people aged 65+ with both home and neighbourhood (NI 138) 

77% of residents who are aged 65 or over are both satisfied with their home and their neighborhood.  

NI 138: Satisfaction of people 65+ with both home and neighbourhood 

Score: 77.3%  

Rationale: 

To capture a measure of satisfaction of how older people live their lives at the local level, reflecting the 
effectiveness of policies on housing supply, adaptation and support, and those relating to the local 
area, environment, crime, transport, facilities etc. This measure is preferred to ‘objective’ measures of 
housing or neighbourhood conditions because it reflects what is important to people, and captures a 
wide range of influences. 

5.6 Sense of belonging to immediate neighbourhood (NI 2) 

Respondents were asked how strongly they feel they belong to their immediate neighbourhood. 60% 
said they feel that they very/fairly strongly belong to their neighbourhood, while 40% said they did not 
feel they belong to their neighbourhood1.  

 

 

 

 

 

 

 

 

Males (63%) were more likely to feel that they belong to their immediate neighbourhood than females 
(57%). Those aged 65 or over were also more likely to feel that they belong to their immediate 
neighbourhood (75%) than those aged 45-64 (63%) and 18-44 year olds (49%).  

53% of those who were dissatisfied with their local area as a place to live said that they did not feel 
that they belong to their neighbourhood, compared to 33% of those who were satisfied with their local 
area.  

                                                     

 
1 In the 2003 citizenship survey (using a face-to-face methodology) 71% of the population of England and Wales 
said that they very/fairly strongly belong to their neighbourhood. 2003 Home Office Citizenship Survey: People, 
Families and Communities 

 

Sense of belonging to immediate neighbourhood

Base: All respondents, Excl. DK (1,031)

Very strongly

Fairly strongly

Not very strongly

Not at all strongly

13%

47%

28%

12%
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Those who rent privately were also less likely to feel that they belong to their immediate 
neighbourhood (43%) than those who rent from a social landlord (66%) and those who live in their 
own home (60%). 

It is interesting to note, that while residents in Cannock East were the least likely to be satisfied with 
their area as a place to live, they were amongst the respondents who were most likely to feel that they 
belong to their local area (68%).  And while residents in Hawks Green (43%) and Hednesford North 
(52%) were among residents who were most likely to be satisfied with their area a place to live, they 
were the least likely to strongly feel that they belong to their local area. 

% of respondents who feel they belong to their neighbourhood 

Hednesford Green Heath 76% 

Cannock West 72% 

Cannock East 68% 

Rawnsley 63% 

Cannock South 62% 

Heath Hayes East & 
Wimblebury 62% 

Cannock North 59% 

Hednesford South 58% 

Brereton and Ravenhill 58% 

Etching Hill and The Heath 58% 

Norton Canes 55% 

Hagley  55% 

Western Springs 54% 

Hednesford North 52% 

 

Hawks Green  43% 

 

NI 2: % of people who feel they belong to their neighbourhood 

Score: 59.8% felt that they belong to their neighbourhood (excluding Don’t know) 

Rationale: 

The Local Government White Paper sets out the aim of creating strong and cohesive communities and 
thriving places in which a fear of difference is replaced by a shared set of values and a shared sense 
of purpose and belonging. A sense of belonging to one’s neighbourhood is therefore a key indicator of 
a cohesive society.  
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6 LOCAL PUBLIC SERVICES 

6.1 Introduction  

This section covers perceptions of and satisfaction with local public services. Specifically it looks at 
attitudes to the work being undertaken by the Council and its partners and reviews satisfaction levels 
with public services in general and with individual services provided or supported by the Council. It 
also looks at how frequently respondents use services provided or supported by the Council. 

6.2 Perceptions of public services 

Respondents were shown a list of statements about local public services and were asked to indicate 
the extent to which they felt each statement applied. A proportion of respondents responded ‘don’t 
know’ to each of statements: 

 23% did not know whether local public services treat all types of people fairly  

 16% did not know whether local public services act on the concerns of local residents 

 14% did not know whether local public services promote the interests of local residents 

 10% did not know whether local public services are working to make the area safer 

 6% did not know whether local public services are working to make the area cleaner and greener 

Some of the issues attracting high proportions of ‘don’t know’ responses, particularly in relation to 
acting on the concerns of local residents and promoting the interests of local residents are of strategic 
importance to the public services. The relatively high proportions of respondents replying ‘don’t know’, 
while perhaps suggesting weaknesses in the communications, probably also suggests a lack of 
interest in or perceived relevance of these roles of the public services.  Similarly, it is not surprising 
that just under a quarter of respondents did not know whether or not all types of people are treated 
fairly, as most would only know how they themselves are treated, unless they are particularly 
interested in how local services treat the wider public .   

Increasing the awareness of what the public services are doing in some of these areas could 
theoretically be addressed through improved communications, though it is challenging to communicate 
these issues through traditional means if people are generally not interested.   

Once those respondents that did not express an opinion are removed, the results were mixed: 

 67% felt that local public services treat all types of people fairly  

 60% felt that local public services are working to make the area cleaner and greener 

 60% felt that local public services are working to make the area safer 

 35% felt that local public services act on the concerns of local residents 

 34% felt that local public services promote the interests of local residents 
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Again, older respondents were more positive than younger respondents.  There were few other 
notable differences between subgroups, with disabled respondents and those from BME backgrounds 
not notably more likely to agree or disagree that local public services treat all types of people fairly. 

6.3 Ward analysis: Perceptions of public services 

When looking at responses by ward, the more extreme responses have been highlighted in the table 
below.  Whilst there are no obvious patterns, residents in Cannock East, Cannock South, Hagley, and 
Western Springs were generally more negative about the work the public services are doing. 

To what extent do you agree or disagree that local public services … 

Ward Safer Cleaner & 
greener 

Promote 
interests 

Act on 
concerns 

Treat people 
fairly 

Western Springs Ward 39% 48% 24% 15% 50% 
Rawnsley Ward 59% 67% 37% 46% 80% 
Norton Canes Ward 80% 65% 52% 39% 72% 
Hednesford South Ward 62% 71% 39% 32% 51% 
Hednesford North Ward 65% 66% 25% 29% 70% 
Hednesford Green Heath Ward 67% 64% 34% 34% 66% 
Heath Hayes East and Wimblebury  61% 62% 41% 62% 83% 
Hawks Green Ward 59% 72% 33% 39% 89% 
Hagley Ward 51% 51% 37% 27% 67% 
Etching Hill and The Heath Ward 53% 53% 32% 34% 60% 
Cannock West Ward 70% 55% 39% 36% 72% 
Cannock South Ward 67% 60% 38% 39% 69% 
Cannock North Ward 55% 55% 21% 27% 63% 
Cannock East Ward 44% 53% 21% 26% 49% 
Brereton and Ravenhill Ward 56% 61% 40% 43% 70% 

 

Local public services… 

Base: All respondents Excl. DK (789~952)

...treat all types of people fairly

...are working to make the area safer

...are working to make the area cleaner
and greener

...act on the concerns of local residents

...promote the interests of local residents

13 55 23 10

6 54 33 8

8 51 30 10

4 31 47 18

5 29 50 16

A great deal To some extent Not very much Not at  all
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Respondents living in Norton Canes (80%) and Cannock West (70%) are more likely to agree that 
local public services are working to make the area safer compared to residents living in Cannock East 
(44%) and Western Springs (39%). 

% of respondents who think local public services are working to 
make the area safer 

Norton Canes  80% 
Cannock West  70% 
Hednesford Green Heath  67% 
Cannock South 67% 
Hednesford North 65% 
Hednesford South 62% 
Heath Hayes East and 
Wimblebury  61% 

Rawnsley 59% 
Hawks Green 59% 
Brereton and Ravenhill  56% 
Cannock North 55% 
Etching Hill and The Heath 53% 
Hagley 51% 
Cannock East 44% 

 

Western Springs 39% 
 

Around three quarters of residents living in Hawks Green (72%) and Hednesford South (71%) agree 
that local public services are making their areas cleaner and greener, in comparison with only around 
half of the residents living in Cannock East (53%), Hagley (51%) and Western Springs (48%). 

% of respondents who think local public services are working to 
make the area cleaner and greener 

Hawks Green  72% 
Hednesford South 71% 
Rawnsley 67% 
Hednesford North 66% 
Norton Canes 65% 
Hednesford Green Heath  64% 
Heath Hayes East and 
Wimblebury  62% 
Brereton and Ravenhill  61% 
Cannock South  60% 
Cannock West  55% 
Cannock North  55% 
Etching Hill and The Heath 53% 
Cannock East  53% 
Hagley  51% 

 

Western Springs 48% 
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Approximately half of residents living in Norton Canes (52%) agree that local public services promote 
the interests of local residents, while only one fifth of residents living in Cannock North (21%) agree 
with this statement. 

% of respondents who think local public services promote the 
interests of local residents 

Norton Canes  52% 
Heath Hayes East and 
Wimblebury  41% 

Brereton and Ravenhill  40% 
Hednesford South  39% 
Cannock West 39% 
Cannock South 38% 
Rawnsley 37% 
Hagley 37% 
Hednesford Green Heath  34% 
Hawks Green 33% 
Etching Hill and The Heath 32% 
Hednesford North 25% 
Western Springs 24% 
Cannock East 21% 

 

Cannock North  21% 
 

Just over three in five residents living in Health Hayes East and Wimblebury (62%) agree that local 
public services act on the concerns of local residents in comparison to 15% of residents living in 
Western Springs agreeing with this statement. 

% of respondents who think local public services act on the 
concerns of local residents 

Heath Hayes East and 
Wimblebury  62% 

Rawnsley 46% 
Brereton and Ravenhill 43% 
Norton Canes 39% 
Hawks Green 39% 
Cannock South 39% 
Cannock West 36% 
Hednesford Green Heath 34% 
Etching Hill and The Heath 34% 
Hednesford South 32% 
Hednesford North 29% 
Hagley 27% 
Cannock North 27% 
Cannock East 26% 

 

Western Springs 15% 
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Approaching nine in ten respondents (89%) living in Hawks Green agreed that local public services 
treat all types of people fairly. 

% of respondents who think local public services treat all types of 
people fairly 

Hawks Green 89% 
Heath Hayes East and 
Wimblebury  83% 

Rawnsley 80% 
Norton Canes 72% 
Cannock West 72% 
Hednesford North 70% 
Brereton and Ravenhill  70% 
Cannock South 69% 
Hagley 67% 
Hednesford Green Heath 66% 
Cannock North 63% 
Etching Hill and The Heath 60% 
Hednesford South 51% 
Western Springs  50% 

 

Cannock East 49% 
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6.4 Satisfaction with public services 

Respondents were asked how satisfied or dissatisfied they are with a number of different local 
services.  It is worth noting that high proportions of respondents had not used some of these services, 
notably the fires and rescue service, local dentist and Staffordshire police, as is shown below: 

Service % Don’t know % Have not used 

GP 0% 3% 
Local hospital 1% 7% 
Staffordshire Police 2% 15% 
Local dentist 2% 17% 
Stoke on Trent & Staffordshire Fire and 
Rescue Authority 3% 36% 

 

Once those respondents who had not used the service or did not know how to rate the service are 
excluded, the results are broadly positive: 

 80% were very/fairly satisfied with their GP 

 76% were very/fairly satisfied with their local dentist 

 77% were very/fairly satisfied with the local fire and rescue service 

 68% were very/fairly satisfied with their local hospital 

 56% were very/fairly satisfied with Staffordshire Police 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Satisfaction with public services in your local area

Base: All respondents who have used each service, Excl. DK and Have not 
used (656~1,050) 

Your GP (Family doctor)

Fire and Rescue Authority

Your local dentist

Your local hospital

Staffordshire Police

46 34 9 7 4

42 35 21 21

35 41 13 4 6

26 41 16 9 8

14 41 28 9 8

Very satisfied

Fairly satisfied
Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied
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6.5 Ward analysis: Satisfaction with public services 

The scores for individual wards are shown in the table below.  Residents in Rawnsley were particularly 
satisfied with local health services (GP, hospital and dentist), and residents in Cannock North and 
East were amongst the most satisfied with the local hospital and local dentist.  Residents in Brereton 
and Ravenhill were amongst the least satisfied with their GP, local hospital and dentist.  

Satisfaction with the police was highest in Norton Canes (63%) and Cannock South and East (both 
61%), while it was lowest in Western Springs (42%).   The fire and rescue service scored particularly 
highly with residents of Brereton and Ravenhill (92%), Western Springs (87%) and Norton Canes 
(87%) but residents in Cannock North (56%) were the least satisfied.  

Satisfaction with local public services 

 Police Fire & 
Rescue GP Hospital Dentist 

Western Springs Ward 42% 87% 74% 48% 81% 
Rawnsley Ward 58% 79% 88% 81% 84% 
Norton Canes Ward 63% 87% 84% 68% 70% 
Hednesford South Ward 59% 86% 72% 63% 87% 
Hednesford North Ward 60% 74% 83% 72% 83% 
Hednesford Green Heath Ward 53% 69% 74% 55% 85% 
Heath Hayes East and Wimblebury 47% 67% 75% 74% 72% 
Hawks Green Ward 57% 77% 63% 68% 57% 
Hagley Ward 57% 71% 82% 72% 85% 
Etching Hill and The Heath Ward 46% 67% 89% 70% 75% 
Cannock West Ward 59% 72% 88% 75% 81% 
Cannock South Ward 62% 77% 85% 69% 66% 
Cannock North Ward 52% 56% 86% 82% 80% 
Cannock East Ward 61% 83% 84% 77% 67% 
Brereton and Ravenhill Ward 55% 92% 71% 41% 78% 

 

 Those residents living in Norton Canes (63%), Cannock East (61%) and Cannock South (62%) were 
more likely to be satisfied with Staffordshire Police than those living in Etching Hill and The Heat 
(46%) and Western Springs (42%). 

% satisfied with Staffordshire Police 
Norton Canes 63% 
Cannock South 62% 
Cannock North 61% 
Hednesford North 60% 
Cannock West 59% 
Hednesford South 59% 
Rawnsley 58% 
Hagley 57% 
Hawks Green 57% 
Brereton and Ravenhill  55% 
Hednesford Green Heath 53% 
Cannock North  52% 
Heath Hayes East and 
Wimblebury  47% 

Etching Hill and The Heat 46% 
 Western Springs  42% 
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Just over nine in ten respondents (92%) living in Brereton and Ravenhill were satisfied with Stoke-on-
Trent & Staffordshire Fire and Rescue authority, while just over half of those living in Cannock North 
(56%) were satisfied. 

% satisfied with Stoke-on-Trent & Staffordshire Fire and Rescue 
authority 

Brereton and Ravenhill 92% 
Western Springs 87% 
Norton Canes 87% 
Hednesford South 86% 
Cannock East 83% 
Rawnsley 79% 
Hawks Green 77% 
Cannock South 77% 
Hednesford North 74% 
Cannock West 72% 
Hagley 71% 
Hednesford Green Heath 69% 
Heath Hayes East and 
Wimblebury  67% 

Etching Hill and The Heath 67% 
 Cannock North  56% 

 

Approaching nine in ten residents living in Etching Hill and The Heath (89%), Rawnsley (88%) and 
Cannock West (88%) were satisfied with their GP compared to just over three in five residents living in 
Hawks Green (63%). 

% satisfied with GP 

Etching Hill and The Heath 89% 
Rawnsley 88% 
Cannock West 88% 
Cannock North 86% 
Cannock South 85% 
Norton Canes 84% 
Cannock East  84% 
Hednesford North 83% 
Hagley 82% 
Heath Hayes East and 
Wimblebury  75% 

Western Springs 74% 
Hednesford Green Heath 74% 
Hednesford South 72% 
Brereton and Ravenhill  71% 

 Hawks Green 63% 
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Approximately eight in ten residents living in Cannock North (82%) and Rawnsley (81%) were satisfied 
with their local hospital.  

% satisfied with local hospital 
Cannock North 82% 
Rawnsley 81% 
Cannock East  77% 
Cannock West 75% 
Heath Hayes East and 
Wimblebury  74% 

Hednesford North 72% 
Hagley 72% 
Etching Hill and The Heath 70% 
Cannock South 69% 
Norton Canes 68% 
Hawks Green 68% 
Hednesford South 63% 
Hednesford Green Heath 55% 
Western Springs 48% 

 Brereton and Ravenhill  41% 
 

Those residents living in Hednesford South (87%), Hednesford Green Heath (85%) and Hagley (85%) 
were more likely to be satisfied with their local dentist than those living in Cannock South (66%) and 
Hawks Green (57%). 

% satisfied with local dentist 

Hednesford South 87% 
Hednesford Green Heath 85% 
Hagley 85% 
Rawnsley 84% 
Hednesford North 83% 
Western Springs 81% 
Cannock West 81% 
Cannock North 80% 
Brereton and Ravenhill  78% 
Etching Hill and The Heath 75% 
Heath Hayes East and 
Wimblebury  72% 

Norton Canes 70% 
Cannock East  67% 
Cannock South 66% 

 Hawks Green 57% 
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6.6 Satisfaction with services provided or supported by the Council  

As would be expected, for some of the services, in particular museums and galleries (34%) and 
theatres and concert halls (27%) a high proportion of residents responded ‘don’t know’ when rating 
some services since they had no experience. Once the ‘don’t know’ responses are removed: 

 71% were very/fairly satisfied with libraries 

 68% were very/fairly satisfied with local tips/household waste recycling centres 

 66% were very/fairly satisfied with doorstep recycling 

 62% were very/fairly satisfied with refuse collection 

 58% were very/fairly satisfied with parks and open spaces 

 50% were very/fairly satisfied with local bus services 

 48% were very/fairly satisfied with keeping public land clear of litter and refuse 

 45% were very/fairly satisfied with sport/leisure facilities 

 41% were very/fairly satisfied with local transport information 

 35% were very/fairly satisfied with theatres/concert halls 

 32% were very/fairly satisfied with museums/galleries 

The chart below shows the data excluding the don’t know codes.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Those who were satisfied with individual services were more likely to be satisfied with the Council 
overall.  

 

Satisfaction with services provided by the Council

Base: All respondents Excl. DK (639~1,066) 

Libraries
Local tips/HWRC

Doorstep recycling
Refuse collection

Parks and open spaces
Local bus services

Keeping public land clear of litter and refuse
Sport/leisure facilities

Local transport information
Theatres/concert halls

Museums/galleries

25 46 23 6

23 45 18 7 7

20 45 13 12 10

18 43 10 16 12

14 44 26 9 6

16 34 29 12 9

6 42 18 20 14

9 36 32 13 9

9 31 35 17 8

7 28 38 14 13

6 26 43 12 13

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied



Snap SurveyShop Report – Cannock Chase District Council (02293R-EH / V2) 35 

6.7 Ward analysis: Satisfaction with services provided or supported by the Council  

The following table shows a breakdown of the services by ward.  Residents living in Heath Hayes East 
and Wimblebury and Brereton and Ravenhill were among the most satisfied with the services, while 
those living in Western Springs were generally less likely to be satisfied.  

Satisfaction with services 

Ward Public 
land Refuse Recycling HWRC Transport 

Info 
Bus 

service 
Western Springs Ward 34% 54% 57% 54% 26% 42% 
Rawnsley Ward 51% 67% 72% 80% 34% 40% 
Norton Canes Ward 57% 62% 69% 67% 38% 49% 
Hednesford South Ward 51% 53% 61% 66% 39% 39% 
Hednesford North Ward 55% 68% 77% 71% 48% 50% 
Hednesford Green Heath Ward 44% 53% 61% 61% 43% 54% 
Heath Hayes East & 
Wimblebury 57% 71% 69% 75% 54% 65% 

Hawks Green Ward 50% 60% 64% 72% 25% 28% 
Hagley Ward 35% 58% 46% 72% 55% 40% 
Etching Hill and The Heath  41% 58% 59% 68% 33% 52% 
Cannock West Ward 39% 59% 68% 67% 30% 43% 
Cannock South Ward 57% 60% 70% 69% 45% 55% 
Cannock North Ward 53% 70% 65% 67% 51% 60% 
Cannock East Ward 45% 58% 64% 62% 51% 59% 
Brereton and Ravenhill Ward 43% 72% 75% 77% 40% 58% 

 

Nearly three in five residents (57%) living in Norton Canes and Heath Hayes East & Wimblebury were 
satisfied that the Council are keeping land clear of litter and refuse, while approximately one third of 
residents living in Western Springs were satisfied with this service. 

% satisfied with keeping public land clear of litter/refuse 
Norton Canes  57% 
Heath Hayes East & 
Wimblebury 57% 

Cannock South  57% 
Hednesford North  55% 
Cannock North  53% 
Rawnsley 51% 
Hednesford South 51% 
Hawks Green 50% 
Cannock East 45% 
Hednesford Green Heath 44% 
Brereton and Ravenhill  43% 
Etching Hill and The Heath 41% 
Cannock West  39% 
Hagley  35% 

 Western Springs  34% 
 

Approaching three quarters of residents living in Brereton and Ravenhill (72%) were satisfied with 
refuse collection in their local area, while 53% of residents living in Hednesford South and Hednesford 
Green Heath were satisfied with this service. 
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% satisfied with refuse collection 
Brereton and Ravenhill 72% 
Heath Hayes East & 
Wimblebury 71% 

Cannock North  70% 
Hednesford North 68% 
Rawnsley 67% 
Norton Canes 62% 
Cannock South  60% 
Hawks Green 60% 
Cannock West  59% 
Etching Hill and The Heath 58% 
Hagley Ward 58% 
Cannock East 58% 
Western Springs 54% 
Hednesford South 53% 

 Hednesford Green Heath 53% 
 

Residents living in Hednesford North are more likely to be satisfied with the doorstep recycling (77%) 
than those living in Hagley (46%). 

% satisfied with doorstep recycling 

Hednesford North 77% 
Brereton and Ravenhill 75% 
Rawnsley 72% 
Cannock South  70% 
Norton Canes 69% 
Heath Hayes East & 
Wimblebury 69% 

Cannock West  68% 
Cannock North  65% 
Hawks Green 64% 
Cannock East 64% 
Hednesford South 61% 
Hednesford Green Heath 61% 
Etching Hill and The Heath 59% 
Western Springs 57% 

 Hagley 46% 
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Eight in ten residents living in Rawnsley (80%) were satisfied with the local tip or household waste 
recycling centre, while 54% of residents in Western Springs were satisfied with this service. 

% satisfied with local tips/HWRC 
Rawnsley 80% 
Brereton and Ravenhill 77% 
Heath Hayes East & 
Wimblebury 75% 

Hawks Green 72% 
Hagley  72% 
Hednesford North 71% 
Etching Hill and The Heath 68% 
Cannock North  67% 
Norton Canes 67% 
Cannock West  67% 
Cannock South  67% 
Hednesford South 66% 
Cannock East 62% 
Hednesford Green Heath 61% 

 Western Springs 54% 
 

Residents living in Hagley were more likely to be satisfied with the local transport information (55%) 
than those living in Hawks Green (25%). 

% satisfied with local transport information 

Hagley  55% 
Heath Hayes East & 
Wimblebury 54% 

Cannock North  51% 
Cannock East 51% 
Hednesford North 48% 
Cannock South  45% 
Hednesford Green Heath 43% 
Brereton and Ravenhill 40% 
Hednesford South 39% 
Norton Canes 38% 
Rawnsley 34% 
Etching Hill and The Heath 33% 
Cannock West  30% 
Western Springs 26% 

 Hawks Green 25% 
 

 



Snap SurveyShop Report – Cannock Chase District Council (02293R-EH / V2) 38 

65% of residents living in Heath Hayes East & Wimblebury were satisfied with the local bus services 
compared to 28% of residents living in Hawks Green. 

% satisfied with local bus services 
Heath Hayes East & 
Wimblebury 65% 

Cannock North  60% 
Cannock East 59% 
Brereton and Ravenhill 58% 
Cannock South  55% 
Hednesford Green Heath 54% 
Etching Hill and The Heath 52% 
Hednesford North 50% 
Norton Canes 49% 
Cannock West  43% 
Western Springs 42% 
Rawnsley 40% 
Hagley  40% 
Hednesford South 39% 

 Hawks Green 28% 
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6.8 Ward analysis: Satisfaction with cultural and recreational facilities provided or 
supported by the Council  

The table below shows satisfaction with individual cultural and recreational facilities broken by ward.  
Residents in Western Springs were among the least satisfied with libraries, museums and galleries, 
theatres and concert halls and parks and open spaces.  Residents in Brereton and Ravenhill were 
also among the least likely to be satisfied with museums and galleries, theatres and concert halls and 
parks and open spaces.  

 

Seven in ten residents living in Hagley (70%) were satisfied with the sport and leisure facilities 
provided by the Council, while around one third of residents living in Hednesford North (32%) were 
satisfied. 

% satisfied with sport/leisure facilities 
Hagley 70% 
Brereton and Ravenhill 61% 
Etching Hill and The Heath 57% 
Cannock South 55% 
Western Springs 49% 
Rawnsley 49% 
Cannock North 47% 
Hednesford Green Heath 43% 
Norton Canes 42% 
Cannock West  42% 
Heath Hayes East and 
Wimblebury 41% 

Hednesford South 39% 
Hawks Green  35% 
Cannock East 34%  Hednesford North 32% 

 

Satisfaction with cultural and leisure facilities 

Ward Sport & 
Leisure Libraries Museums 

& Gallery 
Theatres 
/ Concert Parks 

Western Springs Ward 49% 60% 16% 16% 53% 
Rawnsley Ward 49% 71% 44% 35% 71% 
Norton Canes Ward 42% 75% 20% 31% 58% 
Hednesford South Ward 39% 62% 40% 33% 58% 
Hednesford North Ward 32% 75% 47% 32% 51% 
Hednesford Green Heath Ward 43% 75% 44% 32% 65% 
Heath Hayes East and Wimblebury 41% 82% 28% 32% 57% 
Hawks Green Ward 35% 65% 26% 32% 53% 
Hagley Ward 70% 64% 30% 28% 63% 
Etching Hill and The Heath Ward 57% 59% 22% 25% 54% 
Cannock West Ward 42% 75% 25% 47% 72% 
Cannock South Ward 55% 74% 29% 46% 61% 
Cannock North Ward 47% 72% 41% 47% 59% 
Cannock East Ward 34% 72% 42% 46% 58% 
Brereton and Ravenhill Ward 61% 74% 19% 16% 50% 
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82% of residents living in Heath Hayes East and Wimblebury were satisfied with the libraries in their 
local area, while 59% of those living in Etching Hill and The Heath were satisfied. 

% satisfied with libraries 
Heath Hayes East and 
Wimblebury 82% 

Norton Canes 75% 
Hednesford North 75% 
Hednesford Green Heath 75% 
Cannock West  75% 
Cannock South 74% 
Brereton and Ravenhill 74% 
Cannock North 72% 
Cannock East 72% 
Rawnsley 71% 
Hawks Green  65% 
Hagley 64% 
Hednesford South 62% 
Western Springs 60% 

 Etching Hill and The Heath 59% 
 

47% of residents living in Hednesford North were satisfied with the museums and galleries provided 
by the Council compared to 16% in Western Springs. 

% satisfied with museums/galleries 
Hednesford North 47% 
Rawnsley 44% 
Hednesford Green Heath 44% 
Cannock East 42% 
Cannock North 41% 
Hednesford South 40% 
Hagley 30% 
Cannock South 29% 
Heath Hayes East and 
Wimblebury 28% 

Hawks Green  26% 
Cannock West  25% 
Etching Hill and The Heath 22% 
Norton Canes 20% 
Brereton and Ravenhill 19% 

 Western Springs 16% 
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Approaching half of the residents living in Cannock West, South and North (47%) were satisfied with 
the theatres and concert halls provided by the local Council compared with 16% of residents living in 
Western Springs and Brereton and Ravenhill.  

% satisfied with theatres/concert halls 

Cannock West  47% 
Cannock North 47% 
Cannock South 46% 
Cannock East 46% 
Rawnsley 35% 
Hednesford South 33% 
Hednesford North 32% 
Hednesford Green Heath 32% 
Heath Hayes East and 
Wimblebury 32% 

Hawks Green  32% 
Norton Canes 31% 
Hagley 28% 
Etching Hill and The Heath 25% 
Western Springs 16% 

 Brereton and Ravenhill 16% 
 

Approximately three quarters of residents living in Cannock West (72%) and Rawnsley (71%) were 
satisfied with the parks and open spaces in their local area compared with half of the residents living in 
Brereton and Ravenhill (50%). 

% satisfied with parks and open spaces 
Cannock West  72% 
Rawnsley 71% 
Hednesford Green Heath 65% 
Hagley 63% 
Cannock South 61% 
Cannock North 59% 
Norton Canes 58% 
Hednesford South 58% 
Cannock East 58% 
Heath Hayes East and 
Wimblebury 57% 

Etching Hill and The Heath 54% 
Western Springs 53% 
Hawks Green  53% 
Hednesford North 51% 

 Brereton and Ravenhill 50% 
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 Respondents were also asked how frequently they used some of these services: 

 91% had used local tips/household waste collection centres in the last 12 months 

 84% had used parks and open spaces in the last 12 months 

 62% had used local transport information in the last 12 months 

 62% had used libraries in the last 12 months 

 62% had used the local bus service in the last 12 months 

 55% had used sport/leisure facilities in the last 12 months 

 37% had used theatres/concert halls in the last 12 months 

 26% had used museums/galleries in the last 12 months 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Use of public services 

Base: All respondents Excl. DK / Does not apply (790~1,026) 

Local tips/Household WRC

Parks and open spaces

Local bus services

Libraries

Local transport information

Sport/leisure facilities

Theatres/concert halls

Museums/galleries

1 12 38 31 9 4 5

14 25 20 17 8 8 7

11 15 11 15 10 15 23

2 10 19 19 12 19 20

3 9 12 24 15 14 23

2 14 11 17 10 20 25

1 5 16 15 26 38

1 4 12 10 24 50

Almost every day

At least once a week

About once a month

Within the last 6 months

Within the last year

Longer ago
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6.9 User/non user satisfaction  

It is interesting to look at how those who have used services in the last 12 months rate those services, 
compared to those who have not used the service. This is shown in the chart below. 

The table shows that those who have used a service in the last 12 months are more likely to rate that 
service positively than those who have not, those who had not used the service were more likely to 
give neutral and were also generally more negative . 

% Satisfied Total Used in last 12 months Non-users 

Local tips/HWRC 68% 69% 57% 

Local transport info. 41% 46% 28% 

Local bus services 50% 56% 34% 

Sport/leisure facilities 45% 54% 34% 

Libraries 71% 82% 49% 

Museums/galleries 32% 53% 25% 

Theatres/concert halls 35% 54% 24% 

Parks & open spaces 58% 62% 38% 
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6.10 User profiles 

In terms of user profiles, males were more likely than females to use HWRCs, sport and leisure 
facilities and parks and open spaces, while women were more likely than en to use bus services, 
libraries and theatres/ concert halls.  

Those aged 45-64 shared some characteristics with those aged 65 and over in that both age groups 
were more likely than under 45 years olds to use theatres and concert halls and museums and 
galleries, however the 45-64 age groups were similar to those aged under 45 in that they were more 
likely than older respondents to use HWRCs, sport and leisure facilities and parks and open spaces.  

In percentage terms the differences when comparing BME and non-BME respondents appears to be 
large, but in statistical terms the differences are not meaningful due to small base sizes.   

Disabled respondents were notably less likely to have used HWRCs, sport and leisure facilities’ and 
parks and open spaces than non-disabled respondents.  

 

% Used in last 12 months 

Description Subgroup HWRC Trans. 
Info Bus Sport Libraries Museums Theatres Parks

Male 95% 62% 57% 57% 59% 27% 34% 87% 
Gender 

Female 87% 63% 65% 53% 64% 26% 39% 83% 

18-44 93% 63% 61% 66% 65% 21% 25% 89% 

45-64 93% 62% 59% 53% 59% 31% 46% 86% Age group 

65+ 76% 59% 69% 30% 60% 28% 44% 69% 

Non-BME 91% 62% 61% 55% 61% 26% 37% 84% 
Ethnicity 

BME 100% 94% 94% 90% 84% 42% 10% 98% 

Disabled 87% 62% 64% 41% 62% 26% 39% 79% 
Disability Non-

disabled 93% 62% 60% 61% 62% 26% 36% 87% 
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6.11 Value for money provided by the Council 

Respondents were asked to state the extent to which they agree or disagree that Cannock Chase 
District Council provides value for money, once the 7% that responded ‘don’t know’ are removed from 
the base, 25% agreed and 39% disagreed.  When asked the same question about Staffordshire 
County Council, 13% responded ‘don’t know’ and once those respondents are removed, 26% agreed 
that they provided value fro money and 35% disagreed.  

 

 

 

‘ 

 

 

 

 

 

Respondents in social housing tended to be more likely to agree that they get value for money from 
their Councils, while home owners were less likely to agree, (below). 

% Agree Staffordshire CC provides 
good VFM 

Cannock Chase DC provides 
good VFM 

Owners 22% 22% 

Social rented 45% 41% 

Private rented 37% 28% 

 

Value for money (Cannock Chase)

Base: All respondents Excl. DK (1,017) 

Strongly agree

Tend  to agree

Neither agree or disagree

Tend to disagree

Strongly disagree

24%

15%

2%

23%

36%

Value for money (Staffordshire County)

Base: All respondents Excl. DK (914) 

Strongly agree

Tend  to agree

Neither agree or disagree

Tend to disagree

Strongly disagree

1%

25%

39%

23%

12%
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6.12 Ward analysis: Value for money provided by the Council 

Those in Etching Hill and The Heath, Hednesford South and Western Springs were the least likely to 
agree that Cannock Chase District and Staffordshire County Council provide good value for money, 
whilst those in Rawnsley and Brereton and Ravenhill were the most likely to agree.  

% Agreeing the Cannock Chase/ Staffordshire County offers value for money 

Ward Cannock Chase Staffordshire 
Western Springs Ward 17% 16% 
Rawnsley Ward 44% 41% 
Norton Canes Ward 24% 25% 
Hednesford South Ward 19% 18% 
Hednesford North Ward 24% 25% 
Hednesford Green Heath Ward 24% 23% 
Heath Hayes East and Wimblebury Ward 28% 31% 
Hawks Green Ward 31% 29% 
Hagley Ward 21% 28% 
Etching Hill and The Heath Ward 17% 20% 
Cannock West Ward 22% 22% 
Cannock South Ward 26% 30% 
Cannock North Ward 29% 32% 
Cannock East Ward 20% 25% 
Brereton and Ravenhill Ward 35% 36% 

 

44% of residents living in Rawnsley agreed that Cannock Chase provide value for money, while 17% 
of residents living in Etching Hill and The Heath agreed. 

% of respondents who agree Cannock provides value for money 
Rawnsley 44% 
Brereton and Ravenhill  35% 
Hawks Green 31% 
Cannock North 29% 
Heath Hayes East and 
Wimblebury 28% 

Cannock South 26% 
Norton Canes 24% 
Hednesford North  24% 
Hednesford Green Heath  24% 
Cannock West 22% 
Hagley 21% 
Cannock East 20% 
Hednesford South 19% 
Western Springs 17% 

 Etching Hill and The Heath 17% 
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Those residents living in Rawnsley were more likely to agree that Staffordshire County Council 
provides value for money compared with those residents living in Western Springs (16%). 

% of respondents who agree Staffordshire County provides value 
for money 

Rawnsley 41% 
Brereton and Ravenhill  36% 
Cannock North 32% 
Heath Hayes East and 
Wimblebury 31% 

Hawks Green 30% 
Cannock South 29% 
Hagley 28% 
Norton Canes 25% 
Hednesford North  25% 
Cannock East 25% 
Hednesford Green Heath  23% 
Cannock West 22% 
Etching Hill and The Heath 20% 
Hednesford South 18% 

Western Springs 16% 

 

6.13 Satisfaction with the way that the authority runs things 

Respondents were asked to rate how satisfied or dissatisfied they are with their local authorities. 37% 
were very/fairly satisfied with the way Cannock Chase Council runs things while 29% were very/fairly 
dissatisfied.   

36% were very/fairly satisfied with the way that the Staffordshire County Council runs things while 25% 
were very/fairly dissatisfied.  Again, those aged 65 and over were more likely to be satisfied than 
younger age groups.  

 

 

 

 

 

 

 

 

Satisfaction with Cannock Chase  

Base: All respondents Excl. DK (1,058) 

Very satisfied

Fairly  satisfied

Neither satisfied or dissatisfied

Fairly dissatisfied

Very dissatisfied 12%

4%

33%

34%

18%

Satisfaction with Staffordshire County Council

Base: All respondents Excl. DK (941) 

Very satisfied

Fairly  satisfied

Neither satisfied or dissatisfied

Fairly dissatisfied

Very dissatisfied 9%

3%

33%

39%

16%



Snap SurveyShop Report – Cannock Chase District Council (02293R-EH / V2) 48 

6.14 Ward analysis: Satisfaction with the way that the authority runs things 

Respondents living in Rawnsley, Hawks Green and Heath Hayes East and Wimblebury were the most 
satisfied with the way that Cannock Chase district Council runs things, whilst those in Rawnsley, 
Hawks Green and Cannock North were the most likely to be satisfied with the way that Staffordshire 
County Council runs things.  Respondents living in Cannock East, Etching Hill and the Heath and 
Western Springs were the least likely to be satisfied with the way that the local authorities are running 
things.  

% Satisfied with the way that Cannock District/ Staffordshire County Council run things 

Ward Cannock Chase Staffordshire 
Western Springs Ward 18% 17% 
Rawnsley Ward 56% 56% 
Norton Canes Ward 43% 42% 
Hednesford South Ward 31% 32% 
Hednesford North Ward 34% 37% 
Hednesford Green Heath Ward 33% 34% 
Heath Hayes East and Wimblebury Ward 50% 36% 
Hawks Green Ward 49% 47% 
Hagley Ward 35% 36% 
Etching Hill and The Heath Ward 22% 25% 
Cannock West Ward 36% 37% 
Cannock South Ward 39% 37% 
Cannock North Ward 41% 44% 
Cannock East Ward 31% 30% 
Brereton and Ravenhill Ward 43% 41% 

 

Residents in Western Springs were less likely to be satisfied with the way Cannock runs things (18%) 
compared with residents living in Rawnsley (56%). 

% satisfied with the way Cannock runs things 

Rawnsley 56% 
Heath Hayes East and 
Wimblebury 50% 

Hawks Green 49% 
Norton Canes 43% 
Brereton and Ravenhill  43% 
Cannock North 41% 
Cannock South 39% 
Cannock West 36% 
Hagley 35% 
Hednesford North 34% 
Hednesford Green Heath 33% 
Hednesford South 31% 
Cannock East 31% 
Etching Hill and The Heath 22% 

 Western Springs 18% 
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Residents living in Rawnsley were more likely to be satisfied with the way Staffordshire County 
Council runs things compared with residents living in Western Springs (17%). 

% satisfied with the way Staffordshire County runs things 

Rawnsley 56% 
Hawks Green 47% 
Cannock North 44% 
Norton Canes 42% 
Brereton and Ravenhill  41% 
Hednesford North 37% 
Cannock West 37% 
Cannock South 37% 
Heath Hayes East and 
Wimblebury 36% 

Hagley 36% 
Hednesford Green Heath 34% 
Hednesford South 32% 
Cannock East 30% 
Etching Hill and The Heath 25% 

 Western Springs 17% 
 

6.15 Comparison of satisfaction with the Council to the services it provides 

It is also interesting to compare the level of satisfaction with the Councils, to that of other services. The 
chart below takes the findings from this question and compares it to the data from section 5.9.  As the 
chart shows, respondents were more satisfied with other public services than the Council: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Satisfaction with public services & the Council 

Base: All respondents Excl. DK / Does not apply (790-1,092) 

Your GP (Family doctor)

Fire and Rescue Authority

Your local dentist

Your local hospital

Staffordshire Police

Cannock Chase

Staffordshire County Council

42 35 21 21

35 41 13 4 6

26 41 16 9 8

14 41 28 9 8

4 33 34 18 12

3 33 39 16 8

46 34 9 7 4

Very satisfied
Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied
Very dissatisfied
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In the old performance regime this was a key performance indicator for local authorities, and it was 
collected through the Best Value User Satisfaction Survey.  For this reason, many local authorities are 
interested in understanding what drives customer satisfaction with local government. The national 
report for the 2006/07 BVPI general survey commented specifically on this area, and an excerpt of this 
report is included below for information: 

Satisfaction correlates with measures of performance such as Comprehensive Performance 
Assessment (CPA) – better Councils achieve higher levels of public satisfaction. Over time however, 
while objective measures show significant improvement from 2000-01, this has not been reflected in 
the public’s view of local government. 

There are a wide range of factors that may affect how people feel about their local authority and its 
services. Some of these, such as demographic characteristics, how informed people are, and views 
on participation and local decision-making have been initially explored in this report. Other factors may 
include: 

- Service use & direct experience 
- Perceived value for money 
- Expectations in relation to other public and private services 
- Characteristics of the area – for example deprivation or ethnic diversity 
- Performance on particular issues – for example liveability 
 

The National Report for the 2006/07 Best Value User Satisfaction Survey 
 http://www.communities.gov.uk/publications/localgovernment/bestvalueuser 

 

Looking at the first two drivers identified in the National Report, and relating them to the findings from 
this survey, we have already seen that those who use Council services rate the Council more highly, 
and those who are satisfied with individual services are also more likely to rate the Council highly than 
those who are dissatisfied with Council services.  The intuitive link between overall satisfaction with 
Cannock Chase Council and perceived value for money was also evident in this dataset, with only 8% 
of those who don’t think the Council offers good value for money being satisfied with the Council 
overall, whereas 66% of those who are satisfied with the Council thought the Council offers value for 
money.   
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6.16 Satisfaction over time 

It is possible to compare some of the satisfaction data collected in the Place Survey to data collected 
in the BVPI general survey.  Overall satisfaction with the council has fallen consistently, year on year.  
Preliminary data from the Place survey suggests that this is part of a national trend.  

Satisfaction with other services has fluctuated over time: 

 Satisfaction with refuse services fell from a high of 89% in 2003 to 63% in 2006.  it has remained 
relatively stable at 62% in the Place Survey 

 Meanwhile, satisfaction with doorstep recycling has risen from a low of 59% and now lies at 66% 

 Satisfaction with theatres and concert halls has not changed at 35%, while satisfaction with 
museums and galleries has risen from 26% to 32% 

 Satisfaction with sports and leisure facilities and parks and open spaces fell by 9% and 7% 
respectively.  

 

 

 

 

 

 

 

 

 

 

  

% Satisfied  2001 2003 2006 2008 

Refuse collection 88% 89% 63% 62% 

Doorstep recycling 59% 71% 74% 66% 

Sport/leisure facilities 49% 46% 54% 45% 

Museums/galleries 32% 26% 26% 32% 

Theatres/concert Halls 44% 38% 35% 35% 

Parks & open spaces 49% 68% 65% 58% 

Satisfaction with the Council 56% 48% 43% 37% 
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7 INFORMATION 

7.1  Introduction  

This section of the report looks at how well informed respondents feel about local public services, and 
how well local public services communicate with the population. 

7.2 Communication (incl. NI 37) 

Respondents were asked how well informed they feel about a number of different aspects of local 
public service delivery:  Only 29% of respondents felt well informed overall, and when asked about 
specific elements of information provision, the response was very mixed: 

 87% felt very/fairly well informed about how and where to register to vote 

 58% felt very/fairly well informed about how Council tax is spent 

 29% felt very/fairly well informed about what standard of service to expect from local public 
services 

 27% felt very/fairly well informed about how well public services are performing 

 23% felt very/fairly well informed about how to complain about local public services 

 22% felt very/fairly well informed about how to get involved in local decision-making 

 13% felt very/fairly well informed about what to do in the event of a large scale emergency (NI 37) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Information provided about local public services

Base: All respondents (1,047~1,098) 

Registering to vote

How council tax is spent

Overall

Standards of service

Performance

Involvement in decision making

How to complain

What to do in emergency

49 39 9 3 2

11 47 26 12 3

3 27 42 23 6

6 22 41 21 10

4 24 42 19 12

3 20 41 23 13

3 19 42 23 12

2 11 33 37 17

Very well informed

Fairly well informed

Not very well informed

Not well informed at all

Don’t know
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Older people and those who are satisfied with the Council and the local area tended to be more likely 
to say that they felt well informed about each of the aspects included in the survey.  The data for 
individual age groups is shown in the table below: 

% Well informed 

 TOTAL 18-44 45-64 65+  

How and where to register 
to vote 87% 76% 95% 95% 

How Council tax is spent 58% 49% 62% 70% 

What standard of service to 
expect  29% 19% 29% 49% 

Overall  29% 23% 28% 45% 

How well public services 
are performing 27% 19% 27% 46% 

How to complain 23% 17% 24% 32% 

How to get involved in local 
decision-making 22% 18% 25% 27% 

What to do in a large scale 
flood or emergency 13% 11% 9% 24% 

 

NI 37: Awareness of civil protection arrangements in the local area 

Score: 12.6% felt very/fairly well informed about what to do in the event of a large scale 
emergency 

Rationale: 

Local responders have been the forefront of work over the past few years to improve the UK’s 
preparedness for emergencies. The delivery chain for civil protection comprises national, regional and 
local government; the public, private and voluntary sectors, together with citizens and their 
communities who work together to support public authorities. The building of frontline respondents’ 
capabilities to effectively plan for and respond to emergencies has become a crucial element of 
resilience activity. There are two other crucial components of an effective response that now need to 
be tackled. Citizens themselves being prepared, so that they can sustain their own safety and that of 
their families; and citizens being prepared to help neighbours and communities. An essential pre-
condition to that will be citizens being made aware of risks in their areas (e.g. of flooding), and of 
relevant emergency plans (e.g. those of their local agencies). An informed public are better prepared 
to deal with the consequences of an emergency. The indicator is designed to measure the impact of 
local agencies arrangements for communicating/educating citizens regarding civil protection matters, 
by measuring how informed they feel, by local agencies, about what they should do in the event of a 
large scale emergency in their local area. 
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8 LOCAL DECISION-MAKING 

8.1 Introduction  

This section looks at whether or not residents feel that they can influence decision affecting their local 
area and whether or not they would like to be more involved in local decision-making.  

8.2 Ability to influence decision-making (NI 4) 

22% said that they could influence decisions, while 78% said that they could not2.   

 

 

 

 

 

 

 

 

NI 4: % of people who feel they can influence decisions in their locality 

Score: 21.5% felt that they could influence decisions in their local area (excluding Don’t know) 

Rationale: 

The Government aims to build communities where individuals are empowered to make a difference 
both to their own lives and to the area in which they live. A key indicator of community empowerment 
is the extent to which people feel able to influence decisions affecting their local area. 

 

                                                     

 
2 In the Citizenship Survey April-June 2007, 37% of people in England felt that they could influence decisions in 
their local area. (CLG Statistical Release Citizenship Survey April-June 2007). 

Ability to influence decision-making

Base: All respondents, Excl. DK (911) 

Definitely agree

Tend to agree

Tend to disagree

Definitely disagree

19%

51%

2%

28%
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8.3 Ward analysis: Ability to influence decision-making (NI 4) 

Respondents in Western Springs and Etching Hill and the Heath were the least likely to agree that 
they could influence decision-making (both 12%) while those in Cannock South (30%) Cannock North 
(27%) and Heath Hayes East and Wimblebury (29%) were the most likely to agree.  

 

% of respondents who agree that they can influence decisions in 
their local area 

Cannock South 30% 
Heath Hayes East and 
Wimblebury 29% 

Cannock North  27% 
Rawnsley 26% 
Brereton and Ravenhill 25% 
Cannock West  24% 
Hednesford South 23% 
Hagley  22% 
Norton Canes 21% 
Cannock East 21% 
Hawks Green  20% 
Hednesford North  17% 
Hednesford Green Heath 14% 
Western Springs 12% 

 Etching Hill and The Heat 12% 
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8.4 Getting involved in local decision-making 

Approaching a quarter of respondents (23%) said that they would be like to be more involved in the 
decisions that affect their local area, while one in ten (10%) said that they would not, 63% said it 
depends on the issue and 4% said that they did not know.  

The following groups were more likely to say that they wanted to be involved: 

 Males (29%) compared to females (19%) 

 Those in the 18-44 and 45-64 age groups (both 25%) compared to those aged 65 or over (17%) 

 Those who were dissatisfied with the local area (39%) compared to those who said they are 
satisfied with the local area (21%) 

The table below shows that people who would like to be more involved are less likely to feel well 
informed about opportunities for participation and more likely to have taken part in a group that makes 
decisions for the local community.   

 How well informed 
about how to get 

involved? 

Able to influence 
decision-making 

locally? 

Taken part in 
decision-making 

group? 

Would you like to be 
more involved? 

Well 
informed 

Not well 
informed Agree Disagree Yes No 

Yes 20% 27% 28% 26% 38% 22% 

Depends 63% 65% 56% 65% 58% 64% 

No 15% 5% 13% 7% 2% 10% 
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9 HELPING OUT 

9.1 Introduction  

This section looks at whether or not respondents have been involved in any groups, clubs or 
organisations during the last 12 months. This includes helping out at a youth or day centre, helping to 
run an event, campaigning or doing unpaid administrative work.  

9.2 Participation in regular volunteering (NI 6) 

44% of respondents said that they had taken part in unpaid voluntary work in the last 12 months; of 
these, 23% had done so through a group, club or organisation. 66% had not given any unpaid 
voluntary help in the last 12 months3. 

 

 

 

 

 

 

 

 

 

 

 

 

 

There were few differences of note when comparing respondents by age, gender, ethnicity, disability 
or employment status. 

 

 

 

 

                                                     

 
3 In April-June 2007, 73% of all adults in England had volunteered (formally or informally) at least once in the last 
12 months, with 48% having volunteered at least once a month (CLG Statistical Release Citizenship Survey April-
June 2007).  

 

Participation in regular volunteering

Base: All respondents, Excl. DK (919) 

At least once a week

Less than once a week but at least once a
month

Less often

I give unpaid help as an individual only and not
through groups(s), club(s) or organisation(s)

I have not given any unpaid help at all over the
last 12 months 66%

12%

6%

6%

11%
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NI 6: Participation in volunteering 

Score: 17.6% had volunteered at least once a month (excluding Don’t know) 

Rationale: 

High levels of volunteering are one sign of strong, active communities. Volunteers are vital in 
supporting the range of activity undertaken by third sector organisations and within the public services. 
Local government has an important role to play in creating a culture in which individuals are able to 
contribute to their communities by volunteering.  

Regular volunteering is defined as taking part in formal volunteering at least once a month in the 12 
months before the interview. Formal volunteering is defined as giving unpaid help through groups, 
clubs or organisations which support social, environmental, cultural or sporting objectives. 
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10 GETTING INVOLVED 

10.1 Introduction  

This section looks at the proportion of people who have participated in local decision-making groups 
and which groups or organisations they have participated in.  

10.2 Civic participation in the local area (NI 3) 

Overall, 8% had participated in groups or organisations that make decisions that affect their local area 
(NI 3): 

 3% had been a member of another group making decisions on services in the local community  

 2% had been a member of a group making decisions on local services for young people 

 2% had been a member of a group making decisions on local health or education services 

 1% had been a member of a tenants’ group decision-making committee 

 1% had been a member of a decision-making group set up to tackle local crime problems 

 1% had been a member of a decision-making group set up to regenerate the local area 

 0% (3 people) had been a local Councillor (for local authority, town or parish Council) 

 

 

 

 

 

 

 

 

 

 

 

 

Civic participation in the local area

Base: All respondents (986~1,006) 

Take part in at least one of the activities in
the past 12 months

Been a member of another group making
decisions on services in the local

community
Been a member of a group making

decisions on local health or education
services

Been a member of a group making
decisions on local services for young

people

Been a member of a tenants' group
decision-making committee

Been a member of a decision-making
group set up to tackle local crime problems

Been a member of a decision-making
group set up to regenerate the local area

Been a local councillor (for the local
authority, town or parish)

1

1

2

8

0

1

3

2
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In terms of looking at levels of participation in different subgroups the following two differences were 
identified: 

 5% of those aged 18-44 year olds had been involved in at least one of the activities, (compared to 
10% of other age groups). 

 Around one in ten (12%) of those with a disability had been involved in at least one of the 
activities, compared to 6% of people without a disability. 

NI 3: Civic participation in local area 

Score: 7.7% had participated in one or more decision-making groups (excluding Don’t know) 

Rationale: 

To promote greater local participation in a range of civic activities. Civic participation is one of the 
principal means by which individuals exercise their empowerment for the benefit of the locality, often 
at the same time increasing their own level of empowerment. Contributing to a decision-making group 
requires a degree of personal confidence combined with a willingness to be a conduit for wishes and 
needs of other residents. 

An increase in the number and diversity of people taking on such roles can help to create fairer, more 
inclusive policies while spreading the perception that public decision-making is accessible to the 
influence of all legitimate interests. It can help to make civic institutions more representative of and 
accountable to the local population. It can also contribute to concentrating local decision-making more 
effectively on the issues all members of society believe are important, as well as strengthening ties 
between such bodies and the people they serve, so building trust.  

Local authorities are encouraged to consider this indicator in terms of narrowing gaps between groups 
in order to raise involvement of disadvantaged sections of society. For example, there are 
disproportionately low numbers of black and minority ethnic women Councillors, disabled school 
governors and ethnic minority magistrates. Targeting this indicator on a specific group should be a 
way to make progress in addressing such inequalities.  
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11 RESPECT AND CONSIDERATION 

11.1 Introduction  

This section of the report looks at perceptions of parents taking responsibility for the behaviour of 
children, whether or not residents feel that their area is one where people from different backgrounds 
get on well together, and the extent to which there is a perceived lack of respect and consideration 
from other people and public services. It also looks at whether or not respondents feel that older 
people in the area get the services and support they need to continue to live independently.  

11.2 Perceptions of parents taking responsibility for the behaviour of their children 
(NI 22) 

20% said they agreed that in their area parents take enough responsibility for the behaviour of their 
children, while 62% disagreed.   

 

 

 

 

 

 

 

 

 

 

NI 22: Perceptions of parents taking responsibility for the behaviour of their children in the 
area 

Score: 20.3% agreed that parents in their area take enough responsibility for their children  

Rationale: 

To focus local authorities and their partners on using the range of tools available to them to encourage 
and support effective parenting and to take action to ensure that parents are held responsible where 
their children behave in an unacceptable manner. 

Parents taking responsibility for the 
behaviour of their children 

Base: All respondents Excl. DK (1,032) 

Definitely agree

Tend to agree

Neither agree or disagree

Tend to disagree

Definitely disagree 28%

3%

18%

18%

34%
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11.3 Ward analysis: Perceptions of parents taking responsibility for the behaviour of 
their children (NI 22) 

Respondents in Cannock South (32%) were most likely to agree that parents in their local area take 
enough responsibility for the behaviour of their children, while those in Brereton and Ravenhill (13%) 
and Rawnsley (15%) were the least likely to agree.  

 

% of respondents who agree that in their local area, parents take 
enough responsibility for the behaviour of their children 

Cannock South  32% 
Heath Hayes East and 
Wimblebury 28% 

Hednesford South  27% 
Western Springs  22% 
Norton Canes  22% 
Hednesford Green Heath  22% 
Cannock North  19% 
Cannock West  19% 
Hednesford North  18% 
Hawks Green  17% 
Hagley  17% 
Cannock East 16% 
Rawnsley  15% 
Etching Hill and The Heath 14% 

 Brereton and Ravenhill  13% 
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11.4 Perceptions that people from different backgrounds get on well together (NI 1) 

Respondents were asked whether they agree or disagree that their local area is a place where people 
from different backgrounds get on well together. 3% of respondents said that there were too few 
people in the local area to comment, 7% said that all residents are of the same background and 28% 
said that they did not know.  

Once these options are removed, three quarters (75%) agreed that people from different backgrounds 
in their local area get on well together, while 25% disagreed4.  

 

 

 

 

 

 

 

 

 

BME respondents were less likely to agree that people from different backgrounds get on well together 
(32%) than Non-BME respondents (75%).  However, base sizes are very low when looking at BME 
respondents.  

Those aged 65 and over (85%) were more likely than those aged 18-44 and 45-64 (both 72%) to 
agree that people from different backgrounds get on well together in their local area.    

NI 1: % of people who believe that people from different backgrounds get on well together in 
their local area 

Score: 74.6% agreed that in their area people from different backgrounds get on well together 
(excluding don’t know, too few and all the same) 

Rationale: 

The Local Government White Paper sets out the aim of creating strong and cohesive communities and 
thriving places in which a fear of difference is replaced by a shared set of values and a shared sense 
of purpose and belonging. The aim in doing so is to ensure that the economic and cultural benefits of 
diversity are experienced by everyone in each community, recognising that this means promoting 
similar life opportunities for all. This particular measure is widely recognised as a key indicator of a 
cohesive society, shown to measure a number of strands of the community cohesion definition.  

                                                     

 
4 In April-June 2007, 81% of people agreed that their local area is a place where people from different 
backgrounds get on well together (CLG Statistical Release Citizenship Survey April-June 2007). 

People from different backgrounds get on 
well in this local area 

Base: Valid responses (662) 

Definitely agree

Tend to agree

Tend to disagree

Definitely disagree

5%

69%

18%

7%
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11.5 Ward analysis: Perceptions that people from different backgrounds get on well 
together (NI 1) 

Respondents in Rawnsley (86%) were the most likely to agree that people from different backgrounds 
get on well together in their local area, while the level of agreement was lowest in Hednesford North 
(54%). 

% of respondents who agree that their local area is a place where 
people from different backgrounds get on well together 

Rawnsley 86% 
Brereton and Ravenhill  85% 
Heath Hayes East and 
Wimblebury 83% 

Cannock North  80% 
Cannock West 79% 
Etching Hill and The Heath 78% 
Hagley 77% 
Hednesford Green Heath 76% 
Norton Canes 75% 
Hawks Green 75% 
Western Springs  74% 
Cannock South  73% 
Cannock East  67% 
Hednesford South 65% 

 Hednesford North 54% 
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11.6 People not treating each other with respect and consideration (NI 23) 

Respondents were asked how much of a problem they think people not treating each other with 
respect and consideration is within their area. 9% said that they did not know, once these are 
removed, 44% said it was a very/fairly big problem, while 44% said it was not a very big problem and 
12% said it was not a problem at all.  

 

 

 

 

 

 

 

 

BME respondents were more likely to say people not treating each other with respect and 
consideration is a problem (87%) than non-BME respondents (43%).  Again, it is important to note that 
base sizes are low when looking at the BME subgroup. 

Respondents in Cannock North (65%) were the most likely to agree that people in the areas treat one 
another with respect and consideration, while those in Brereton and Ravenhill were the least likely to 
agree (25%).  

NI 23: Perceptions that people in the area treat one another with respect and consideration 

Score: 44.2% of respondents perceive people not treating one another with respect and 
consideration to be a problem in their area  

Rationale: 

To encourage local authorities and their partners to take action to promote strong communities with 
shared values where community members treat one another with respect and consideration. 

 

Treating people with respect and consideration 

Base: All respondents Excl. DK (989) 

A very big problem

A fairly big problem

Not a very big problem

Not a problem at all

11%

33%

44%

12%
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11.7 Ward analysis: People not treating each other with respect and consideration (NI 
23) 

Residents living in Cannock North (66%) were more likely to agree that people do not treat each other 
with respect and consideration in their local area, compared with Brereton and Ravenhill (25%). 

% of respondents who agree people not treating each other with 
respect and consideration is a big problem 

Brereton and Ravenhill  25% 
Norton Canes  30% 
Rawnsley  31% 
Heath Hayes East and 
Wimblebury  35% 

Hednesford South  37% 
Hawks Green  39% 
Cannock South  42% 
Cannock West 43% 
Hednesford North  45% 
Hednesford Green Heath 46% 
Etching Hill and The Heath 47% 
Western Springs 52% 
Hagley Ward 59% 
Cannock East  61% 

 Cannock North  65% 
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11.8 Fair treatment by local services (NI 140) 

Respondents were asked whether or not they felt that they have been treated with respect and 
consideration by local public services in the last year. 68% said that they were always or mostly 
treated with respect and consideration by public services, while 24% said that they were some of the 
time. A further 5% said that they were rarely treated with respect and consideration and 3% said that 
they were never treated with respect and consideration by local public services.  

 

 

 

 

 

 

 

 

Other than older people being more positive than younger people, there were no notable differences 
when comparing the responses of different demographic subgroups.  

NI 140: Fair treatment by local services 

Score: 67.9% of respondents said that they were treated fairly ‘all the time’ or ‘most of the time’ 
by their local public services (excluding don’t know) 

Dignity and respect are recognised as key determinants of an individual’s wellbeing. Fair treatment by 
others is a critical component of removing inequalities of process, which create unjust barriers to 
involvement in society as well as in the economy. As a moral and ethical principal, fair and equal 
treatment is one to which we should aspire but in addition, the low self-esteem and sense of identity 
that unfair treatment can create impacts on all areas of daily life – including your economic and civic 
participation, your mental well-being and your social relationships. 

Local authorities are encouraged to consider this indicator in terms of narrowing gaps between 
perceptions for different group(s). 

Fair treatment by public services

Base: All respondents, Excl. DK (953) 

All of the time

Most of the time

Some of the time

Rarely

Never

24%

5%

3%

15%

53%
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11.9 Independence of older people (NI 139) 

Respondents were asked whether, in their opinion, older people in the local area are able to get the 
services and support they need to continue to live at home for as long as they need to. This included 
help or support from public, private or voluntary services, or from family, friends and the wider 
community. In response, 30% answered ‘yes’ older people in their area do get enough support to live 
independently, while 20% answered ‘no’ and 51% did not know.  

In terms of differences between age groups, older people were more likely to agree that they was the 
required level of support to help people live independently for as long as they need to, and younger 
age groups are more likely not to know, as is shown below:  

 

In your opinion, are old people able to get the services and support they need to continue to 
live at home for as along as they need to? 
 TOTAL  18-44  45-64  65+  

Yes 30% 23% 31% 42% 

No 20% 19% 23% 15% 

Don’t know 51% 58% 46% 43% 

 

NI 139: The extent to which older people receive the support they need to live independently.  

Score: 29.5% felt that older people get the support they need to live independently. 

Rationale: 

The measure seeks to assess how far older people in a locality are getting the support and services 
they need to live independently at home. 

It is designed to reflect a wider view of ‘support’ than simply a narrow definition of services provided by 
or via Social Services; and to capture the views of those, including potential future users, who are not 
necessarily current direct clients of a particular service as well as those who are. It will thus take 
account the views of the majority of older people who do not receive ‘formal’ services but are provided 
with support that they value from local government, its partners and the local community. 

The use of a survey question, rather than administrative records of particular services provided, allows 
any kind of relevant support to be taken into account, and for the assessment of the need for support 
and whether it has been available to come from citizens and clients rather than service providers. This 
reflects desired outcomes for client-focused systems and provision. 
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12 COMMUNITY SAFETY 

12.1 Introduction 

This section looks at how safe people feel in their local area during the day and after dark. It also looks 
at antisocial behaviour (ASB), and whether respondents feel that the police and other public services 
seek and respond to the views of local residents on matters related to ASB.  

12.2 Feeling safe  

Respondents were asked how safe they feel when outside in their local area during the day and after 
dark.  Residents were more likely to feel safe during the day (84%) than during the night (44%). 

 

 

 

 

 

 

 

 

 

 

 

There were very few differences when looking at those who feel unsafe in their local area during the 
day, with the exception of those who were dissatisfied with their local area.  15% of those who were 
dissatisfied with their local area as a place to live felt unsafe there during the day, compared to only 
4% of those who were satisfied with their local area. 

There were more differences of note when identifying which groups were more likely to feel unsafe in 
their area after dark including: 

 Females (46%) were more likely than males (30%) to feel unsafe in their local area after dark 

 Those aged 18-44 and 65 and over (both 41%) were more likely to feel unsafe after dark then 
those aged 45-64 (34%) 

 Those who were dissatisfied with their local area were more likely to feel unsafe at night (61%) 
than those who were satisfied with their local area (33%). 

 

 

 

Feeling safe in your local area

Base: All respondents Excl. DK (1,053/1,060) 

Very safe

Fairly safe

Neither safe nor unsafe

Fairly unsafe

Very unsafe

6%

23%

18%

37%

16%

35%

49%

1%

10%

5%

During the day After dark
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12.3 Ward analysis: Feeling safe  

Residents in Western Springs were amongst the least likely to feel safe after dark (28%) and during 
the day (72%), while residents in Rawnsley and Hednesford South were amongst the most likely to 
feel safe after dark and during the day.  

 

% of respondents who feel safe in their local area after dark 
Rawnsley  69% 
Hednesford South  53% 
Hednesford Green Heath  53% 
Norton Canes  52% 
Heath Hayes East and 
Wimblebury  52% 

Hednesford North  51% 
Hawks Green  49% 
Brereton and Ravenhill  46% 
Etching Hill and The Heath 42% 
Cannock West  39% 
Cannock North  37% 
Cannock South  37% 
Cannock East  32% 
Hagley  30% 

 Western Springs  28% 
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% of respondents who feel safe in their local area during the day 
Cannock West  93% 
Rawnsley  92% 
Hednesford South  92% 
Brereton and Ravenhill  91% 
Hednesford Green Heath  89% 
Heath Hayes East and 
Wimblebury  89% 

Norton Canes  88% 
Hawks Green  88% 
Etching Hill and The Heath 84% 
Cannock North  81% 
Hednesford North  79% 
Hagley  76% 
Cannock East  76% 
Cannock South  76% 

 Western Springs  72% 
 

12.4 Antisocial Behaviour (NI 17, NI 41 and NI 42) 

Respondents were asked to think about their local area, and to say whether each of a number of 
different types of antisocial behaviour was a very big problem, a fairly big problem, not a very big 
problem or not a problem at all. All those expressing ‘no opinion’ have been removed from the 
following calculations, the figures in brackets are the scores recorded in the 2007/08 BCS5.  

 53% said that teenagers hanging around the streets were a very/fairly big problem (BCS 2007/08 
31%) 

 50% said people using or dealing drugs was a very/fairly big problem (BCS 2007/08 26%) (NI 42) 

 49% said that rubbish or litter lying around was a very/fairly big problem (BCS 2007/08 30%) 

 40% said that vandalism, graffiti and other deliberate damage to property or vehicles were a 
very/fairly big problem (BCS 2007/08 27%) 

 40% said that people being drunk or rowdy in public places was a very/fairly big problem (BCS 
2007/08 25%) (NI 41) 

 18% said noisy neighbours or loud parties were a very/fairly big problem (BCS 2007/08 10%) 

 6% said that abandoned or burnt out cars was a very/fairly big problem (BCS 2007/08 7%) 

                                                     

 
5 The British Crime Survey (BCS), is conducted using face-to-face interviews and is not strictly speaking 
comparable. Source: Home Office Statistical Bulletin, ‘Crime in England and Wales 2007/08’ 
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In the British Crime Survey (BCS), a scoring system is applied to these questions as follows: 

 A very big problem = 3 

 A fairly big problem = 2 

 Not a very big problem = 1  

 Not a problem at all = 0 

Respondents with a score of 11 or more on this scale are classified as having high levels of perceived 
ASB.  The following table shows this score for each of the main demographic subgroups: 

Description Subgroup Perceived levels of antisocial behaviour 
(proportions scoring 11 or more) 

Male 34% 
Gender 

Female 28% 

18-44 36% 

45-64 28% Age group 

65+ 22% 

BME 47% 
Ethnicity 

Non-BME 30% 

Owners 27% 

Social rent 39% Tenancy 

Private rent 44% 

Antisocial behaviour 

Base: All respondents, Excl. no opinion (895~1,061) 

Teenagers hanging around

People using/dealing drugs (NI 42)

Rubbish/litter lying around

People being drunk/rowdy in public places
(NI 41)

Vandalism/graffiti damage to
property/vehicles

Noisy neighbours/loud parties

Abandoned/burnt out cars

15 25

23 27

17 32

23 30

2 4

16 25

6 12

2 4

6 12

15 25

16 25

17 32

23 27

23 30

A very big problem A fairly big problem
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12.5 Ward analysis: Antisocial behaviour 

Residents living in Western Springs and Cannock East were the most likely to have high levels of 
perceived ASB (45%), while those living in Rawnsley (16%) and Norton Canes (17%) were the least 
likely to have high levels of perceived ASB.   

Ward 
Drunk / rowdy 

behavior a 
problem 

Using/dealing 
drugs a problem 

High level of 
perceived ASB 

Western Springs Ward 59% 56% 45% 
Rawnsley Ward 7% 24% 16% 
Norton Canes Ward 24% 25% 17% 
Hednesford South Ward 38% 41% 22% 
Hednesford North Ward 37% 54% 31% 
Hednesford Green Heath Ward 34% 51% 28% 
Heath Hayes East and Wimblebury Ward 26% 46% 21% 
Hawks Green Ward 27% 29% 21% 
Hagley Ward 47% 54% 38% 
Etching Hill and The Heath Ward 34% 39% 31% 
Cannock West Ward 54% 56% 33% 
Cannock South Ward 51% 65% 33% 
Cannock North Ward 53% 72% 42% 
Cannock East Ward 54% 72% 45% 
Brereton and Ravenhill Ward 41% 41% 27% 
 

% of respondents having a high level of perceived ASB (NI 17) 
Western Springs  45% 
Cannock East  45% 
Cannock North 42% 
Hagley  38% 
Cannock West 33% 
Cannock South  33% 
Hednesford North  31% 
Etching Hill and The Heath 31% 
Hednesford Green Heath  28% 
Brereton and Ravenhill  27% 
Hednesford South  22% 
Heath Hayes East and 
Wimblebury  21% 

Hawks Green  21% 
Norton Canes  17% 

 Rawnsley  16% 
 



Snap SurveyShop Report – Cannock Chase District Council (02293R-EH / V2) 74 

Drunk or rowdy behaviour was most likely to be seen as a very/fairly big problem in Western Springs 
(59%) and Cannock West and Cannock North.   

% of respondents who think people being drunk or rowdy in 
public places is a problem (NI 41) 

Western Springs  59% 
Cannock West 54% 
Cannock North 53% 
Cannock East  54% 
Cannock South  51% 
Hagley  47% 
Brereton and Ravenhill  41% 
Hednesford South  38% 
Hednesford North  37% 
Hednesford Green Heath  34% 
Etching Hill and The Heath 34% 
Hawks Green  27% 
Heath Hayes East and 
Wimblebury  26% 

Norton Canes  24% 
 Rawnsley  7% 

 

Drug use and dealing was more likely to be seen as a very/fairly big problem in Cannock South, North 
and East.   

% of respondents who think people using or dealing drugs is a 
problem (NI 42) 

Cannock North 72% 
Cannock East  72% 
Cannock South  65% 
Western Springs  56% 
Cannock West 56% 
Hednesford North  54% 
Hagley  54% 
Hednesford Green Heath  51% 
Heath Hayes East and 
Wimblebury  46% 

Hednesford South  41% 
Brereton and Ravenhill  41% 
Etching Hill and The Heath 39% 
Hawks Green  29% 
Norton Canes  25%  
Rawnsley  24% 

 

 

12.6 ASB: Change over time 

The questions on antisocial behaviour were included in the 2006/07 Best Value User Satisfaction 
survey.  The table below compares the data from the Place Survey to that the 2006/07 Best Value 
User Satisfaction Survey.   
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ASB 2006/07 Place Change 

Teenagers hanging around the streets 75% 53% -22% 

People not treating each other with respect and 
consideration 72% 44% -28% 

People using or dealing drugs 65% 50% -15% 

Rubbish or litter lying around 63% 49% -14% 

Vandalism, graffiti and other deliberate damage to property 
or vehicles 54% 40% -14% 

People being drunk or rowdy in public places 45% 40% -5% 

Noisy neighbours or loud parties 24% 18% -6% 

Abandoned or burnt out cars 15% 6% -9% 

 

The table shows that all of the eight ASB factors have improved since Best Value 2006/07.  The 
largest improvement was to people not treating each other with respect and consideration; with just 
under half of respondents (44%) stating it was a problem in the Place 2008/09 and nearly three 
quarters (72%) stating it was a problem in Best Value 2006/07.  There was also a big improvement to 
teenagers hanging around the streets; with just over half (53%) of respondents stating it was a 
problem in the Place 2008/09 and three quarters (75%) stating it was a problem in Best Value 
2006/07.  People using or dealing drugs fell by 15% (from 65% to 50%). 

It is important to note that the questions in the Place Survey followed a slightly different format to that 
of the Best Value General survey.  In particular, in the Best Value survey the factors all appeared as 
part of the same bank of statements.   

Please note that in Best Value 2006/07 the fifth code was ‘don’t know’ whereas in the Place Survey 
the code is labelled ‘no opinion.’ 
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NI 17: Perceptions of Antisocial Behaviour 

Score: 30.5% had a high level of perceived ASB (excluding no opinion) 

Rationale: 

Anti-social behaviour (ASB) is a high profile national priority for Government. Local authorities are the 
key partner is tackling ASB and have statutory duties to enforce ASB legislation, (this ASB indicator is 
mandatory in the 2006/07 LAAs). They are an applicant agency for anti-social behaviour orders 
(ASBOs); they lead on housing related ASB, tackling litter/graffiti, and are responsible for licensing of 
premises and in securing and designing environments to reduce likelihood of alcohol-fuelled disorder 
and ASB. 

NI 41: Perceptions of drunk or rowdy behaviour as a problem 

Score: 40.3% thought that drunk or rowdy behaviour was a very or fairly big problem 
(excluding no opinion) 

Rationale: 

Activity by local authorities, the police and partner agencies to deliver local alcohol strategies will, in 
combination with public awareness campaigns, contribute to reducing the overall problem of drunk 
and rowdy behaviour in local communities. 

Local authorities are responsible for the licensing of premises and for securing and designing 
environments that reduce the likelihood of drunk and rowdy behaviour (e.g. in design and control of 
the night-time economy, in town centre management, and by working with transport providers). 

NI 42: Perceptions of drug use or drug dealing as a problem  

Score: 50.2% thought that drug use or drug dealing was a very or fairly big problem (excluding 
no opinion) 

Rationale: 

This indicator has the capacity to bring together all aspects of the new drug strategy. Most obviously, 
enforcement action by the police in partnership with the Crime and Disorder Reduction Partnerships 
(CDRPs) and Drug Action Teams (DATs) can help to reduce the perceptions of drug use and drug 
dealing in local communities. 

However, increased treatment effectiveness and improved access to treatment and the new focus 
upon preventing harm to children, young people and families will also have an impact.  

Local authorities, working together with a wide range of partners including the Police, health partners 
and others, have an important role to play in these activities as drug use and drug dealing blight local 
communities. Success in these areas should be communicated to the general public through local 
media campaigns. Together these can have a positive impact upon this indicator and on public 
confidence more widely. 
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12.7 Confidence in Police (NI 27 and NI 21) 

Respondents were asked whether they agree or disagree that the police and other local public 
services seek people’s views about dealing with ASB and crime in their area. In response, 20% said 
that they strongly agree or tend to agree that the police and public services seek people’s views about 
these issues6.  

They were then asked whether or not they agreed that the police and other agencies were 
successfully dealing with these issues and 19% agreed that they were.  

It is worth noting the proportions of respondents that indicated that they did not know whether the 
police and public services sought peoples’ views about ASB (15%) or were successfully dealing with 
ASB (18%).   

Further analysis of the questions identified few differences between subgroups.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                     

 
6 BCS interviews in the six months to March 2008 showed that 41% thought that the police and local Council 
sought people’s views about the anti-social behaviour and crime issues that matter in their local area. 45% 
thought that they were dealing with the antisocial behaviour and crime issues that matter in their local area. 
Source: Home Office Statistical Bulletin, ‘Crime in England and Wales 2007/08’ 

Respondents’ confidence in the police & public 
services regarding ASB 

Base: All respondents (1,058/1,019) 

Strongly agree

Tend to agree

Neither agree or
disagree

Tend to disagree

Strongly disagree

Don't know

28%

24%

11%

18%

3%

16%

15%

6%

14%

31%

22%

12%

Seeks people's views Are successfully dealing with
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12.8 Ward analysis: Confidence in Police (NI 27 and NI 21) 

Respondents living in Rawnsley and Norton Canes were among the most likely to agree that public 
services were seeking the views of local residents about ASB and successfully dealing with the 
issues.  

To what extent do you agree that police and public services seek people views about ASB/ 
Successfully deal with ASB? 

Ward Seek people’s 
views 

Successfully 
dealing with 

Western Springs Ward 17% 10% 
Rawnsley Ward 25% 30% 
Norton Canes Ward 25% 38% 
Hednesford South Ward 24% 15% 
Hednesford North Ward 20% 18% 
Hednesford Green Heath Ward 17% 19% 
Heath Hayes East and Wimblebury Ward 23% 19% 
Hawks Green Ward 18% 26% 
Hagley Ward 24% 10% 
Etching Hill and The Heath Ward 15% 9% 
Cannock West Ward 18% 16% 
Cannock South Ward 20% 29% 
Cannock North Ward 21% 20% 
Cannock East Ward 20% 13% 
Brereton and Ravenhill Ward 19% 17% 

 

% of respondents agreeing that police and other local public 
services seek peoples views about ASB   

Rawnsley  25% 
Norton Canes  25% 
Hednesford South  24% 
Hagley  24% 
Heath Hayes East and 
Wimblebury  21% 

Cannock North  23% 
Hednesford North  20% 
Cannock South  20% 
Cannock East  20% 
Brereton and Ravenhill  19% 
Hawks Green  18% 
Cannock West  18% 
Western Springs  17% 
Hednesford Green Heath  17%  
Etching Hill and The Heath 15% 
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Those living in Western Springs and Etching Hill and the Heath were less likely to agree that public 
services seek people views about these issues or successfully deal with them. 

% of respondents agreeing that police and other local public 
services are successfully dealing with ASB   

Norton Canes  38% 
Rawnsley  30% 
Cannock South  29% 
Hawks Green  26% 
Cannock North  20% 
Hednesford Green Heath  19% 
Heath Hayes East and 
Wimblebury  19% 

Hednesford North  18% 
Brereton and Ravenhill  17% 
Cannock West  16% 
Hednesford South  15% 
Cannock East  13% 
Western Springs  10% 
Hagley  10% 

 Etching Hill and The Heath 9% 
 

NI 21: Dealing with local concerns about ASB and crime issues by the local Council and police 

Score: 19.3% agreed that police and other local public services are successfully dealing with 
these issues in their local area (excluding don’t know) 

Rationale: 

This is about partnership working with local agencies. This measure is also being employed as a proxy 
to measure confidence in local agencies to tackle the community safety issues that matter to local 
people (i.e. a measure of Neighbourhood Policing in the widest sense). It is an indicator of people’s 
view about those issues which are important to their quality of life. 

 

NI 27: Understanding of local concerns about ASB and crime issues by the local Council and 
police 

Score: 20.0% agreed that the police and Council seek people’s views about the ASB and crime 
issues that matter in the area (excluding don’t know) 

Rationale: 

This is about partnership working with local agencies. It measures confidence in local agencies to 
seek views on anti-social behaviour and crime in your area. Its focus is on quality of life issues, 
specifically with an element of community engagement through asking about ‘seeking people’s views’. 
Understanding and agreeing what priorities are critical to this ‘listening and responding’ to deliver ‘two 
way’ engagement. 
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13 COMPARISONS AGAINST NATIONAL DATA 

13.1 Introduction  

The Place Survey provides the opportunity for authorities to track changes in residents’ satisfaction 
and perceptions over time, to compare results against other areas, and to look at results specifically 
within the district.  

The client will have their own interpretation of the data, and will benefit from a local knowledge and a 
greater understanding of the issues facing the local area as set out in the local area agreement. The 
client should also draw on other contextual and performance data to help to gain a deeper 
understanding.   

Throughout the analysis of the data we have broken responses to individual questions down by ward 
as well as age group, gender, ethnicity, disability, employment status and housing tenure.  A set of 
data tables has been included in the Appendix of this report, which the client can refer to in order to 
answer particular enquiries that the report may generate. 

When looking at the tables it is important to bear in mind that the differences between subgroups may 
be related to expectations as opposed to real differences in experiences or the services received. For 
example, it is common to find that older residents are more satisfied than younger residents. Most 
researchers believe that this is related to older people being ‘mellower’ and easier to satisfy than 
younger people.  

In this section of the report we look at some of the key themes for the client in terms of: how the 
scores collected for Cannock relate to the scores published nationally.  

13.2 Comparisons against published data 

In this section we look at how well Cannock Chase compares against the All England scores, the 
scores for all districts, and in particular we compare Cannock Chase scores against average scores of 
it’s nearest neighbours (Kettering, Newcastle Under Lyme, Nuneaton and Bedworth, Ashfield, 
Bassetlaw, Tamworth, Mansfield, Chorley, Redditch, West Lancashire, Burnley, Rossendale, Erewash 
and Hyndburn).  

Perceptions of people treating one another with respect and consideration are higher in Cannock 
Chase (44.2%) than the nationally (31.2%) as well as in comparison to the average district score 
(26.6%) and the score for the nearest neighbours (37.0%).  It is also positive that the proportion of 
people who feel that people from different backgrounds is higher in Cannock than the average score 
for the neighbourhood group.  

Description All 
England District* Neighbours Cannock Difference 

Perceptions that people in the area treat 
one another with respect and consideration 31.2% 26.6% 37.0% 44.2% +7.2 

% of people who believe people from 
different backgrounds get on well together 
in local area 

76.4% 78.6% 71.3% 74.6% +3.3 

Libraries 69.0% 69.6% 69.4% 70.9% +1.5 

% of people who feel that they belong to 
their neighbourhood 58.7% 61.6% 59.3% 59.8% +0.5 
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When looking at the ASB figures, it is interesting to note that while perceptions of drugs and alcohol 
misuse are high in Cannock when compared to the neighbourhood group, perceptions of ASB overall 
are lower.  

Description All 
England District* Neighbours Cannock Difference 

Perceptions of drunk or rowdy behaviour 
as a problem  29.0% 25.4% 32.9% 40.3% +7.4 

Perceptions of drug use or drug dealing as 
a problem  30.5% 25.4% 36.1% 50.2% +14.1 

Perceptions of anti-social behaviour 20.0% 15.6% 24.0% 30.5% -6.5 

 

Many of the scores collected for Cannock were poor in comparison to national scores, district scores 
and the nearest neighbour scores.  In particular this relates to refuse collection where Cannock 
residents were 10% less satisfied then the neighbour average and 16% less satisfied than the national 
average.  In terms of value for money, Cannock residents were nearly 7% less satisfied than the 
neighbourhood average and 8% less satisfied than the national average.  

Description All 
England District* Neighbours Cannock Difference 

Refuse collection 77.6% 77.4% 71.6% 61.6% -10.0 

Value for money 33.2% 34.9% 31.7% 25.0% -6.7 

Local transport info 48.0% 43.2% 46.4% 40.7% -5.7 

Museums/galleries 41.5% 38.3% 37.5% 31.9% -5.6 

Local bus services 55.2% 48.0% 54.8% 50.2% -4.6 

Parks and open spaces 68.5% 69.3% 63.0% 58.4% -4.6 

Perceptions of parents taking responsibility 
for the behaviour of their children in the 
area 

29.6% 31.8% 24.6% 20.3% -4.3 

Overall satisfaction 45.4% 46.4% 41.3% 37.0% -4.3 

Civic participation in the local area 14.0% 14.1% 11.9% 7.7% -4.2 

% of people who feel they can influence 
decisions in their locality 28.9% 28.2% 25.7% 21.5% -4.2 

Satisfaction of people aged over 65 with 
both home and neighbourhood 83.9% 86.4% 80.8% 77.3% -3.5 

Participation in regular volunteering 23.2% 25.4% 21.0% 17.6% -3.4 

Understanding of local concerns about 
ASB and crime issues by the local council 
and police 

24.8% 24.5% 23.2% 20.0% -3.2 

Dealing with local concerns about ASB and 
crime issues by local council and police 26.3% 26.7% 22.4% 19.3% -3.1 

Public land clear of litter and refuse 56.9% 59.5% 50.8% 47.9% -2.9 

Doorstep recycling 69.8% 70.3% 68.4% 65.6% -2.8 
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Description All 
England District* Neighbours Cannock Difference 

Theatres & concert halls 43.2% 40.5% 36.8% 34.7% -2.1 

Awareness of civil protection arrangements 
in the local area 15.3% 16.2% 14.0% 12.6% -1.4 

Fair treatment by local services 72.4% 75.6% 69.3% 67.9% -1.4 

The extent to which older people receive 
the support they need to live independently 30.0% 31.2% 30.7% 29.5% -1.2 

Local tips 71.2% 73.4% 69.1% 67.9% -1.2 

Sport/leisure facilities 46.2% 46.6% 46.5% 45.4% -1.1 

More involved in local decision making 26.6% 24.9% 25.3% 24.2% -1.1 

Overall/general satisfaction with local area 79.7% 83.5% 74.6% 74.3% -0.3 

Self-reported measure of people’s overall 
health and wellbeing 75.8% 77.2% 72.6% 72.5% -0.1 

 

*Please note, that at the time of writing average scores have not been published and these scores are 

based on calculations of published data for individual authorities.  
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