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CABINET 

20 OCTOBER 2016 

HOUSING SERVICES 2015-16 ANNUAL REPORT  

 

1 Purpose of Report 

1.1 To consider the draft 2015 -16 Housing Services Annual Report to tenants as 
required by the regulatory framework for social housing in England. 

2 Recommendations 

2.1 That the draft 2015 -16 Housing Services Annual Report (attached as Appendix 
1) is agreed for circulation to all the Council’s tenants. 

2.2  That if required the Head of Housing and Waste Management following 
consultation with the Housing Portfolio Leader is authorised to make 
amendments to the draft 2015-16 Housing Services Annual Report prior to 
circulation. 

3 Key Issues and Reasons for Recommendation 

3.1 The Council is required to publish the 2015-16 Annual Housing Report as set out 
in the Regulatory Standards by the Homes and Communities Agency. 

3.2 A draft Annual Report is attached as Appendix 1. 

3.3 The Annual Report must be circulated to all tenants and this will be achieved as 
part of the Autumn edition of Hometalk. 

4 Relationship to Corporate Priorities 

4.1 The Council is required to publish an Annual Housing Report in accordance with 
the Regulatory Framework for social housing. 
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4.2  Meeting the regulatory requirements will assist in improving Housing Services 

and achieve the Council’s corporate priority “More and Better Housing” by 
meeting the strategic objective “Improving the Council’s social housing stock”. 

 

5 Report Detail  

5.1 Registered providers of social housing in England must meet regulatory 
standards set by the Homes and Communities Agency. The standards are 
classified as either economic or consumer. The economic standards do not 
apply to local authorities. The four consumer standards that the Council are 
required to meet are: 

·  Tenant Involvement and Empowerment Standard 
·  Home Standard 
·  Tenancy Standard 
·  Neighbourhood and Community Standard 

5.2 The Tenant Involvement and Empowerment Standard requires the provision of 
timely and relevant performance information to support effective scrutiny by 
tenants of their landlord’s performance. Such provision must include the 
publication of an annual report which should include information on repair and 
maintenance budgets. 

5.3 A draft Annual Report is attached as Annex 1. 

5.4  The Annual Report must be circulated to all tenants. As a result, it is proposed to 
place a copy on the Council’s website and distribute a summary as part of the 
Autumn edition of Hometalk. The cost of these actions can be accommodated 
within agreed budgets. 

6 Implications 

6.1 Financial  

There are no financial implications arising directly from this report. All costs 
associated with compiling the Annual Report have already been met from 
existing budgets. 

Any costs arising from recommendations contained within the draft Annual 
Report can be met from within existing budgets. 

6.2 Legal  

There are no direct legal implications arising from this report save the Council's 
statutory duty to issue an annual report in accordance with the regulatory 
framework. 

6.3 Human Resources 

 None 
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6.4 Section 17 (Crime Prevention) 

Services which can help combat anti-social behaviour are identified within the 
Annual Report. 

6.5 Human Rights Act 

 None 

6.6 Data Protection 

 None 

6.7 Risk Management   

The Regulatory framework requires the Council to publish an Annual Report. 
Failure to do so will be a breach of the framework. 

6.8 Equality & Diversity 

Copies of the Annual Report will be provided in a variety of formats including 
audio and large print. 

6.9 Best Value  

 None 

7 Appendices to the Report 

Appendix 1 Draft 2015-16 Housing Services Annual Report 

  

Previous Consideration  

Tenant Services Authority Briefing Paper Housing Policy 
Development 
Committee 

24 February 2009 

Consultation on the Housing and 
Regeneration Act 2008 (Registration of 
Local Authorities) Order 2009 

Cabinet 17 September 2009 

Consultation on the TSA Consultation – A 
new regulatory framework for social 
housing in England 

Cabinet 21 January 2010 

Housing Services – Annual Report Cabinet 16 September 2010 

Housing Services – Annual Report Cabinet 15 September 2011 

Housing Services – Annual Report Cabinet 20 September 2012 
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Housing Services – Annual Report Cabinet 19 September 2013 

Housing Services – Annual Report Cabinet 18 September 2014 

Housing Services – Annual Report Cabinet 17 September 2015 

 

Background Papers 
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Snapshot of our new Council housebuilding in 2015/16. 

 

 

Moss Road Estate Redevelopment Scheme. 

 

 

 

 

 

 

 

 

 

Green Lane Housing Scheme. 
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