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CANNOCK CHASE COUNCIL 
CABINET 

18 SEPTEMBER 2008 
REPORT OF CHIEF EXECUTIVE 

RESPONSIBLE PORTFOLIO LEADER – SAFER & STRONGER COMMUNITIES 
CANNOCK CHASE SHOPMOBILITY 

KEY DECISION – YES 
 

1. Purpose of Report

1.1 To advise Cabinet of the results of the Shopmobility trial scheme launched February 2008 and 
to seek authority to introduce an extended Shopmobility Scheme in Cannock, Hednesford and 
Rugeley. 

2. Recommendations

 

 

 

 

 

 

 

 

 

 

 

 

 

2.1 That the outcome of the Shopmobility trial be noted. 

2.2 That Cabinet endorses the action of the Deputy Chief Executive, in consultation with 
the Leader of the Council, in extending the Shopmobility trial by a period of 13 
weeks to the end of November 2008. 

2.3 That Cabinet agrees to the principle of introducing an extended Shopmobility 
Scheme covering the District’s three town centres for an initial period of two years, 
subject to confirmation that the scheme can be delivered with the resources 
available. 

2.4 That the Chief Executive (or anyone so authorised by him) in consultation with the 
Portfolio Holder, be authorised to take all necessary steps conducive and incidental 
to implementing a local Shopmoblility Scheme, including the issue and receipt of 
tender documentation from prospective operators. 

2.5 That, subject to 2.3 above, that the Chief Executive enters into a Service Level 
Agreement (SLA) with the preferred contractor, to run the scheme on behalf of the 
Council. 

2.6 That the Chief Executive, in consultation with the Portfolio Leader, is authorised to 
review or vary the terms with the Contractor if required. 
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3. Conclusions and Reasons for the Recommendations 

3.1 The Shopmobility trial has been well received by users and offers disabled people and those 
with limited mobility access to the facilities available within the District’s three town centres.  
Despite limited promotion, over 75 individuals have registered with the scheme which has 
generated 494 hours of use in its first 20 weeks of operation.  A local Shopmobility Steering 
Group has been established which strongly supports the continued delivery of the Shopmobility 
service and have noted the scope for increased patronage with additional publicity and the 
involvement of organisations such as Social Care & Health. 

3.2 The introduction of a scheme with an initial contract period of two years offers the opportunity 
 to secure cost savings that could not be realised through the initial trial.  In particular, the 
 purchase of equipment from local sources, compared to hiring, could reduce weekly running 
 costs to approximately £830 compared to £1,000.  It is on this basis that the report envisages 
inviting tenders for the appointment of a contractor for an initial period of two years, renewable 
on a two-yearly basis thereafter, subject to funding being made available. 

3.3 As a pre-qualification of tender, prospective operators will need to demonstrate how the 
scheme could, through their commitment to reducing inequality and improving access to 
disabled people be sustained into the future.  

Key Issues 

4.1  In January 2008 Cabinet agreed to the introduction of a shopmobility scheme on a six month 
 trial basis following approval of Policy Option PP001. Introduction of the scheme on a trial basis 
 created the opportunity to evaluate the merits of a local scheme and to investigate how a 
 permanent scheme could be introduced across the three town centres.  

4.2  At this time it was envisaged that Disable Aids (Cannock) would provide the service throughout 
 the trial period.  However, due to concerns over a suitable location, premises and staffing 
 issues, the company decided to withdraw their interest in managing the scheme but remained 
 involved by leasing the equipment required by the scheme for the trial period. 

4.3 An alternative proposal was accepted from Shire Travel International Ltd. who are located in a 
unit in In-Shops in Cannock Shopping Centre. Although not previously experienced in 
 delivering such schemes, they have good linkages with disabled groups and demonstrated a 
willingness to use this knowledge to the benefit of the programme.  

4.4  Shire Travel International’s proposals for the trial had the following virtues: 

• A Cannock Town Centre location with provision of a practice area, close proximity to 
disabled toilets, rest areas and disabled friendly access points (lifts and ramps), disabled 
car parking, taxi rank and bus station all of which complies with the criteria suggested by 
The National Federation of Shopmobility.  

• Secured funds from Staffordshire County Council, Rural Access Services Partnership 
(RASP) fund to purchase a mini bus equipped to transport disabled people which 
facilitates Meet and Greet points in Hednesford and Rugeley and a proposed Dial a Ride 
scheme. 
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• Operating the scheme beyond the contracted hours of Tuesday to Friday 10 a.m. – 3 p.m. 
across the three centres of the Cannock District. In practice the scheme has been 
provided by Shire Travel over six days per week instead of four with the approval of the 
Council and at no extra cost to the Council. 

4.5 On the above basis, Shire Travel International Ltd. were content to enter into a Service Level 
Agreement with the Council which established the working arrangement to deliver the trial 
scheme.   

4.6 The availability of a mini bus, purchased from funds supplied by Staffordshire County Council 
RASP – to transport people from outlying areas into the town centres has been beneficial.  The 
minibus has been specially adapted to assist disabled passengers.  This has enabled Shire 
Travel to facilitate the introduction of Meet & Greet Points in Hednesford, (outside the Library), 
and in Rugeley, (Disabled car park off Bees Lane).  The original proposal did not include 
Hednesford in the trial scheme. 

4.7 Publicity/Marketing for the scheme has been delivered through a ‘Marketing and Communication’ 
Action Plan. Leaflets and posters, press releases, advertisements and images, briefing notes and 
creation of intranet/internet sites have ensured that the scheme has been communicated through 
all media/distribution channels during the trial period.  A local Shopmobility Steering Group has 
also been established to monitor progress. The Cabinet Leader for Safer & Stronger 
communities is a member of the Steering Group. 

4.8 As previously reported it was suggested that a provisional budget of £1000 be set a side for 
signage.  Ten double sided Black and White Traffic signs, 4 in Cannock and 3 in Rugeley and 
Hednesford have been purchased and in consultation with Staffordshire County Council, 
Highways Department were installed prior to the launch. 

4.9 During the trial Shopmobility scheme period the following has emerged:- 

 Investigating potential funding sources to enable the scheme to be continued beyond the 
initial trial period. Social Care and Health (SC&H) have agreed to fund the purchase of 2 
mobility scooters. A further funding application has been submitted (week commencing 25 
August 2008) to the Rural Access to Services Partnership requesting £5,000 for additional 
mobility scooters. Successful applicants will be informed 10 September 2008.      

 User Data Information – one of the conditions set within the SLA between the Council and 
Shire Travel was that payment would be paid subject to collection of user data information.  A 
detailed spreadsheet was set up to facilitate this.  Annex 1 sets out data headlines – February 
to July 2008.  The results show that 75 members have registered to use the scheme, 256 
bookings have been made – 217 Cannock, 39 Rugeley equating to 494 hours of usage.  There 
have also been a number of people registered outside the District, i.e. Wolverhampton, Crewe, 
Bloxwich and Great Wyrley and Cheslyn Hay. 

 Unfortunately, despite marketing and publicity, there has been no take up in Hednesford.  

 74 Customer Satisfaction Questionnaires were sent out in July in order to establish the 
views and comments of the Users of the scheme.  29% of the questionnaires have been 
returned.  Summary results (Annex 2) indicate that members use the scheme on a monthly 
basis and the majority of people rate the service provided as very good, Cannock is the 
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preferred town, members travel in by bus and taxi and would like to see the introduction of a 
Dial and Ride Service. 

 A local Shopmobility Steering Group has been established to oversee delivery of the pilot 
and facilitate wider consultation and ensure that any future scheme meets the needs of users 
as far as possible.  
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REPORT INDEX 

Background Section 1 

Details of Matters to be Considered i.e. Options Considered, Outcome of 
Consultations etc. 

Section 2 

Contribution to CHASE Section 3 

Financial Implications  Section 4 

Human Resource Implications  Section 5 

Legal Implications  Section 6 

Section 17 (Crime Prevention)  Section 7 

Human Rights Act Implications  Section 8 

Data Protection Act Implications Section 9 

Implications Risk Management Implications Section 10 

Equality and Diversity Implications Section 11 

Other Options Considered Section 12 

List of Background Papers Section 13 

Annexes to the Report i.e. copies of correspondence, plans etc. Annex 1, 2, 3 etc 

Report Author Details:   
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      Section 1 

Background 

In October 2006 Cabinet considered the findings and recommendations of the Social Inclusion and 
Housing Select Committee relating to its review of equality of access for people with disabilities. 
Cabinet endorsed the recommendations of the Select Committee which included the following:- 

 “The introduction of a Shopmobility facility in the District’s three main town centres be 
investigated proactively. Cabinet to first consider the viability of a Shopmobility scheme in 
Beecroft Road car park and the inclusion of Shopmobility schemes in Hednesford and Rugeley 
be considered as a matter of urgency as part of the regeneration proposals for these town 
centres” (minute 52 refers). 

As a consequence of the above the proposed Shopmobility scheme was included as a policy option 
(Growth Option PP001) when the 2007-08 Budget was considered in February 2007.  

Following approval of the Budget, officers undertook an assessment of those issues which will need to 
be considered to support the introduction of a Shopmobility scheme within the Districts three town 
centres. The assessment also included visits to existing schemes in Stafford, Lichfield and Solihull in 
order to establish the options available for the Cannock Chase District scheme as well as best practice.  

On 22 January 2008 Cabinet agreed to the implementation of a local shopmobility scheme on a six 
month trial basis.  This was suggested to facilitate assessment and evaluation of the most appropriate 
method/means of implementing a permanent Shopmobility Scheme in Cannock, Hednesford and 
Rugeley.  

In consultation with the Leader of the Council, the trial scheme was extended for a further 13 weeks in 
order to fully inform Cabinet on the evaluation of the data collected during the trial period, to investigate 
additional funding sources and subject to Cabinet consideration, to put in place tendering procedures to 
support a permanent Shopmobility scheme.   

 

Section 2 

Details of Matters to be Considered i.e. Options Considered, Outcome of Consultations etc. 

In January 2008 Cabinet agreed to the introduction of a shopmobility scheme on a trial basis following 
approval of Policy Option PP001. Introduction of the scheme on a trial basis created the opportunity to 
evaluate the merits of a local scheme and to investigate how a permanent scheme could be introduced 
across the three town centres.  

At this time it was envisaged that Disable Aids (Cannock) would provide the service throughout the trial 
period.  However, due to concerns over a suitable location, premises and staffing issues, the Company 
decided to withdraw their interest in managing the scheme but have remained within the partnership by 
leasing the equipment required by the scheme for the trial period. 

An alternative proposal was accepted from Shire Travel International Ltd. who are currently located in a 
unit in In-Shops, Cannock Shopping Centre. Although not previously experienced in delivering such 
Schemes, they have good linkages with disabled groups and demonstrated a willingness to use this 
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knowledge to the benefit of the programme. The company are now working towards specialising in 
disabled holidays in Europe and linking up with an established Spanish Shopmobility scheme. 

Shire Travel International’s proposals for the trial had the following virtues:- 

• A Cannock Town Centre location with provision of a practice area, close proximity to 
disabled toilets, rest areas and disabled friendly access points (lifts and ramps), disabled 
car parking, taxi rank and bus station all of which complies with the criteria suggested by 
The National Federation of Shopmobility.  

• Secured funds from Staffordshire County Council, Rural Access Services Partnership 
(RASP) fund to purchase a mini bus equipped to transport disabled people which 
facilitates Meet and Greet points in Hednesford and Rugeley and a proposed Dial a Ride 
scheme. 

• Operating the scheme beyond the contracted hours of Tuesday to Friday 10 a.m. – 3 p.m. 
across the three centres of the Cannock District.  The cost includes sub contracting with 
Disable Aids for the lease of 4 powered scooters and 2 manual wheelchairs for the trial 
period. In practice the scheme has been provided by Shire Travel over six days per week 
instead of four with approval of the Council and at no extra cost to the Council. 

On the above basis, Shire Travel International Ltd. was content to enter into a Service Level Agreement 
with the Council which established the working arrangement to deliver the trial scheme.   

One of the benefits of contracting with Shire Travel has been the availability of a mini bus, purchased 
from funds supplied by Staffordshire County Council RASP – to transport people from outlying areas 
into the town centres.  The minibus has been specially adapted to assist disabled passengers.   This 
has enabled Shire Travel to facilitate the introduction of Meet & Greet Points in Hednesford, (outside 
the Library) and in Rugeley, (Disabled car park off Bees Lane).   

The introduction of Meet & Greet points has meant that the service can be offered across the three 
towns in district, still within the budget as well as test out the demand and inform on the best location 
for future hub(s) and satellites. The original proposal considered, did not include Hednesford as part of 
the trial scheme. 

Publicity/Marketing for the scheme has been delivered through a ‘Marketing and Communication’ Action 
Plan. Leaflets and posters, press releases, advertisements and images, briefing notes and creation of 
intranet/internet sites have ensured that the scheme has been communicated through all 
media/distribution channels during the trial period. 

As previously reported it was suggested that a provisional budget of £1000 be set a side for signage.  
As a result ten double sided Black and White Traffic signs, 800mm x 200m (4 in Cannock and 3 in 
Rugeley and Hednesford) in consultation with Staffordshire County Council, Highways Dept. have been 
purchased and installed in temporary positions. During the trial Shopmobility scheme period the 
following has emerged:- 

 Investigating potential funding sources to enable the scheme to be continued beyond the 
initial trial period.   
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 A funding application has been submitted to Staffordshire County Council, RASP for 
£5,000 to purchase mobility equipment, a decision is due 10 September 2008 and Social Care 
and Health have agreed to sponsor two mobility scooters plus associated costs.  

 If the RASP bid is successful, weekly operating costs will be reduced.  

 User Data Information – one of the conditions set within the SLA between the Council and 
Shire Travel was that payment would be paid subject to collection of user data information.    
Annex 1 sets out data headlines – February to July 2008, obtained from the database supplied 
at 4 weekly periods in line with submission of invoices.  The results show that 75 members 
have registered to use the scheme, 256 bookings have been made – 217 Cannock, 39 Rugeley 
equating to 494 hours of usage. Despite marketing and publicity, there has been no take up in 
Hednesford. There have also been a number of people registered outside the District i.e. 
Wolverhampton, Crewe, Bloxwich and Great Wyrley and Cheslyn Hay. 

 74 Customer Satisfaction Questionnaires was sent out in July in order to establish the 
views and comments.  29% of the questionnaires have been returned.  Summary of the results 
(Annex 2) show that members use the scheme on a monthly basis and the majority of people 
rate the service and equipment provided as very good, Cannock is the preferred town, 
members travel in by bus and taxi and would like to see the introduction of a Ring and Ride 
Service and all but two members who responded said they would volunteer their services to 
assist the scheme. 

 A Steering Group has been set up to oversee and monitor the Shopmobility trial and 
facilitate wider consultation and ensure that any future scheme meets the needs of users as far 
as possible.  Two meetings have been held to date with a third planned for later in August. The 
group is made up of representatives from Chase CVS, Southern Staffordshire Chamber of 
Commerce and Industry, Disable Aids, Chase Tenants and Residents Federation, Cannock 
and District Access Group, Social Services and Cannock Chase Council. The Cabinet Leader 
for Safer & Stronger Communities is a member of the Steering Group. 

Evaluation of the Scheme 

To end of July 4 scooters have been hired out for 345 hours during this period in Cannock and 
Rugeley, Tuesday to Friday, 10 a.m. to 3 p.m..  In addition to above Shire Travel International has at its 
own cost operated the scheme for 149 hours outside of the SLA, during their business opening hours.  
These additional hours (Saturday and Monday and before and after contracted hours before 10 a.m. 
and after 3 p.m. Tuesday through to Friday) demonstrates the demand for the service 6 days per week.   

The total hours of scooter usage is 494 hours over 6 days per week across the districts 3 town centres. 

Data collected during the trial period has suggested that the scheme has attracted a good membership 
base; members are pleased with the service and mobility equipment available in the three town centres 
of the District and are even willing to pay more for the service if required.  It is anticipated that 
membership will continue to rise with the launch of Dial a Ride in September 2008. It is on this basis 
that consideration be given to continuing the scheme when the trial period ends.   

The recommended approach would be to invite Expressions of Interest to Tender for a two year 
contract through a Service Level Agreement.  Due to the demand for the service as evidenced above, 
the scheme will be available six days per week, 9.30 a.m. – 3.30 p.m. across the District’s three town 
centres.  Initial indications are that the purchase of equipment in preference to rental will reduce 
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running costs markedly, to a cost of approximately £830 per week. It will be a condition of the SLA that 
the Contractor shall take out and maintain the minimum levels of insurance cover relating to 
Employment/Public Liability and All Risk Cover relating to the scooters.   

Local Shopmobility Steering Group was established to oversee delivery of the pilot and have been 
consulted on the draft specification (Annex 3) and Tender process for the two year contract.  

It is also suggested that progress of the Shopmobility scheme be reported to a future meeting of 
Cabinet close to the end of the two year contract. Thereafter, subject to resource availability, the 
contract for the scheme would be re-tendered every two years and that the Chief Executive, in 
consultation with the Portfolio Leader, is authorised to review or vary the terms with the Contractor if 
required.  

Section 3 

Contribution to CHASE 

The continuation of a locally based Shopmobility scheme makes a positive response to the CHASE 
objectives, in particular the ambition to reduce inequality by providing disabled people with an 
opportunity to utilise the Districts town centres. 

Section 4 

Financial Implications 

The trial scheme 2008-09 expenditure forecast outturn is as follows: 

Expenditure Budget  Actual Variance 

Hire 38,230 36,000 2,230  

Hire (Rollover from 2007-08) 15,000 14,110 890 

Total 53,230 50,110 3,120 

 

The scheme is assumed to be extended on existing terms until the end of 31st March 2009. A rollover of 
£15,000 budget from 2007-08 exists to meet this requirement. 

The forecast budget required for “not leased” scheme proposals are detailed below against the original 
budget s for 2009-10 and 2010-11. This assumes that the future operation of the scheme is over 50 
weeks and current operating hours. 

Expenditure Original 
Budget  

2009-10 

not leased 
2009-10 

Original 
Budget  

2010-11 

not leased 2010-11 
(if full 50 weeks 
operation – 
contract extended) 

Hire 38,230 41,500 37,400 41,500 
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Total 38,230 41,500 37,400 41,500 

     

Gross budget 
requirement 

 3,270  4,100 

Potential rollover 
2008-09 to 2009-10 
subject to S.151 
Officer approval 

 3,120 No rollover 0 

Net budget 
requirement 

 150  4,100 

 

In the “not leased” option above then £4,100 additional budget will be required 2010-11 (if the scheme 
runs for the full financial year) either via a Supplementary Estimate or a lower contract value via 
competitive tendering negotiation and/or adjustment of the operating hours of the scheme or identified 
compensatory budget savings would be required to bring costs into line with budget.  

In the “not leased” option above when purchasing the scooters then the position regarding ownership 
and residual value, repairs and maintenance liability and insurance needs to be fully established as 
there may be additional budgetary requirements arising.  

Section 5 

Human Resource Implications 

There are no identified implications in respect of the Human Resource Implications arising from this 
report.  

Section 6 

Legal Implications 

The Scheme’s initial trial period is due to expire and any continuation of the Scheme on a more 
permanent basis requires approval. The Council has limited resources available to deliver the Scheme 
and any contract(s) awarded to secure the delivery of the Scheme must include appropriate provisions 
as are deemed necessary to protect the Council. 

The proposed contract to be awarded must comply with the Council’s Contract Procedures Rules. As 
the contract value exceed £50,000, the Council tendering process must be followed. Failure to follow 
these Rules exposes the Council to potential liability and risk. 

Section 7 

Section 17 (Crime Prevention) 

There are no Section 17(Crime Prevention) Implications arising directly from consideration of this 
report. 
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Section 8 

Human Rights Act Implications 

The continuation of a local Shopmobility scheme would provide an opportunity to assist disabled people 
to make better use of the District town centres, and is therefore a positive response to the provisions of 
the Human Rights Act. 

Section 9 

Data Protection Act Implications 

There are no identified implications in respect of the Data Protection Act arising from this report.  

Section 10 

Risk Management Implications 

The Council will retain control over delivery of the scheme by a Service Level Agreement with the 
company concerned. This should reduce risk to the Council. 

Section 11 

Equality and Diversity Implications 

The Council has made a commitment to equality and diversity and social inclusion through a policy that 
is working towards improving quality of life by addressing inequality and discrimination.  By providing 
disabled people with an opportunity to access the District’s town centre through the provision of mobility 
equipment the Council is making a positive response to this commitment. 

Section 12 

Other Options Considered 

The delivery of the Shopmobility service via a contract issued by the Council is considered preferable to 
the Council taking responsibility for providing the service itself, due to lack of appropriate knowledge 
and experienced staff. 

 

Section 13 

List of Background Papers 

1. Cabinet Report, 22 January 2008 – Shopmobility (POLICY OPTION PP001) 

Annexes to the Report 

1.  User Information - Data Headlines  

2.  Customer Satisfaction Questionnaire – Summary 

3.  Draft Tender Specification 
ShopmobilityCabinetOPENreportSept08  Page 11 of 6 



ANNEX 1

DATA HEADLINES - USER INFORMATION  - 26 February to 16 July 2008

75 Members ( March 40 - April 14 - May 7 - June 8  - July 6) 14  Members - registered but not yet used the scheme

Females  69% Males  31% 256 Bookings (March 62 - April 31 - May 55 - June 63 - July 59) 
217 Cannock 39  Rugeley

Dial a Ride -  33% of registered members would welcome this service Scooter preference
127(4 wheel scooters) 95  (3 wheel scooters)

CANNOCK CHASE SHOPMOBILITY

Registrations  in/outside catchment areas
Rugeley (9) Scooter usage
Bloxwich (2) 345 hrs Tuesday - Friday (CCDC Contract)
Burntwood (2)
Cheslyn Hay (3) 109 hrs Unmet Demand (Saturday - Monday)
Great Wyrley (3)
Hednesford (13) 40 hrs Unmet Demand (before/after contracted hrs.)
Norton Canes (1)
Wolverhampton (2)
Crewe (1)
Cannock  (39) Feedback/comments - Provision for a walking stick on scooter, shopping bag and smaller scooters



ANNEX 2 
CANNOCK CHASE SHOPMOBILITY  

 
CUSTOMER SATISFACTION QUESTIONNAIRE 

 
29% returns (74 questionnaires sent out, 22 completed returns)  
 
Questionnaire Results 
 
Customers were asked the following questions: 
 

Question Response 
 
How often do you use the service? 
 

Daily Once a 
month 

Once a week Less Often Twice a 
month 

 3 7 4 5 2 
 
Where have you used the service? 
 

Cannock Rugeley Hednesford   

 17 5    
 
How do you travel to Shopmobility when you 
are using the service? 
 

Own car Bus Friend’s/family 
member’s car 

Taxi Other 

 5 9 7 9  
 
If a Dial a Ride facility was available, would you 
use it? 
 

Always  Occasionally Never   

 11 9    
 
Most recent visit to Shopmobility, what was it 
for? 

Shopping Browsing 
the shops 

Medical visits Eating/Drinking Visit Council 
Offices 

 17 9 6 5 4 
 
How did you hear about the service? 
 

Local 
N.paper. 

In-Shops 
Cannock 

Road 
Signs 

Leaflets/
Posers 

Friend/ 
Family 

Council  
Magazine 

Other 

 12 3 1 5 5 2 2 
 
Are you satisfied with the range of equipment 
available on loan? 

Yes  No    

 20     
 
Overall satisfaction provided? 
 

Very good Good Average Poor Very poor 

 17 3 I   
 
Use Shopmobility in other areas? 
 

Yes No    

 12 8    
 
General opinions relating to:  
 

Strongly 
Agree 

Agree Disagree Strongly 
Disagrees 

Don’t  know 

Registering for Shopmobility was easy 13 6 11   
The Shopmobility vehicles are suitable for my 
needs 

15 5    

Shopmobility is in a convenient location 9 6 1  1 
A shop base in Rugeley would be preferable 5 3 1  4 
The opening hours suit me 9 7 1  1 
Meet and Greet service in  Rugeley is 2 3   4 



ANNEX 2 
convenient for me 
Meet and Greet service in Hednesford is 
convenient for me 

2    5 

 
Parking for the disabled is close enough to: Strongly 

Agree 
Agree Disagree Strongly 

Disagrees 
Don’t  know 

Cannock town centre 8 7 1   
Rugeley town centre 2 4 1  4 
Hednesford town centre 4 2 1  4 
Shopmobility should have dedicated disabled 
parking 

11 5    

 
Other comments: 
 

• Disability means not able to plan, therefore, last minute requirements maybe required. 
• Storage for a walking stick on scooters and rain covers. 
• A wonderful service giving freedom to go out. 
• Able bodied people do not realise the difficulties faced by disabled people.  
• Very pleased with the service. 
• More disabled parking in Cannock. 
• More scooters, plus if a person is unable to use the bus service, transport could be provided. 
• Available at weekends be able to register locally. 
• A larger shopping basket similar to those used in Supermarkets. 
• A permanent base in Rugeley with Shopmobility parking and Saturday opening. 
• Not enough disabled parking behind Woolworths in Cannock.  Due to poor marking out of bays able bodied motorists are 

not aware they are parking in disabled bays.  
• Since using Cannock and Rugeley Shopmobility, which is first class, don’t use Stafford and Lichfield schemes. 

 
Prepared to be a volunteer to support the 
shopmobility scheme in the future? 

Yes  No 
 

   

 13 2    
 
 Registration 

fee 
Same Hire per hour Same  

Shopmobility charges – how much prepared to 
pay for the service if prices were increased? 
 
(Current hire charges - £1.00 per hour 
             Registration - £3.00) 

£5.00 x6 
£4.00 
£4.50 
£6.00 

1 £1.50 x6 
£2.00 x3 
£1.50 - £2.00 
£1.75 

3  

 
Optional question - spend per visit when using 
Shopmobility for shopping? 
 

Up to £5 £5 - £20 £20 – £100 Over £100  

 3 6 I 9  
 
 



ANNEX 3 

 CANNOCK CHASE SHOPMOBILITY 
DRAFT 

SPECIFICATION 
The Services 
 
To provide day to day delivery of the Cannock Chase Shopmobility Scheme in the 
District’s three town centres.    
 
Location 
 
The Shopmobility Scheme should have a main outlet located in one of the town 
centres, close to local retail, leisure and social facilities as well as within easy access 
to public and private transport. Provision should also be made for a practice area 
adjacent to the premises. 
  
Equipment 
  
Ensure at all times that a minimum of 6 motorised scooters (fully charged) and 2 
manual wheelchairs (collectively referred to as the ‘Equipment’) are maintained and 
available for use by appropriate members of the general public the ‘Service Users’).  
The Equipment will be available at either agreed locations in the three town centres 
or be transported to the designated ‘meet and greet’ points which are currently 
Hednesford and Rugeley. 
  
Confirmation of the purchase/maintenance or hire of Equipment will be evidenced by 
providing a copy of the Invoice/Hire/ Maintenance Agreement to the Council. Local 
sourcing of equipment will be encouraged.  
 
Availability of Equipment  
 
Ensure the Equipment is available 6 days per week (Monday to Saturday) between 
and inclusive of the hours of 9.30 a.m. and 3.30 p.m.  
 
Staffing   
 
The Contractor will ensure that:  

• there is an appropriate number of  staff suitably skilled to cover the period 
during which the equipment shall be available plus appropriate resources to 
deal with the administrative aspects associated with the provision of 
Equipment 

• staff deployed on the scheme shall be CRB checked  
• staff have a knowledge of shops and routes that are available to Service 

Users in each of the town centres 
• staff understand the equipment and assist Service Users when using  

Equipment  
• staff are able to demonstrate mobility equipment 
• staff have experience of working with disabled people 
• The appointed contractor or a nominated representative attend  Steering 

Group meetings 
 

 
Office facilities/Administration 
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The Contractor shall provide: 

• electricity (Charging Scooters) 
• a dedicated telephone line for bookings 
• printing 
• stationery 
• assistance  to Service Users when completing Registration forms (in a 

form to be agreed with the Council) 
• assistance  to Service Users in the operation of equipment 
• the taking of bookings for equipment and co-ordinate availability for 

Service Users 
• proactive marketing of the scheme 

• publicity material on the Contractors travel fleet and premises 

• media coverage having first agreed any publicity with the Council 

• signage 

• website advertsing the scheme and update website as required  

 
Transportation 
 
The Contractor shall be responsible for the transportation of the equipment to and 
from designated ‘Meet & Greet’ points and to ensure that the scooters etc. are ready 
for use at the agreed times. 
 
Load and unload equipment from the transportation. 
 
Secure Storage  
 
The Contractor shall make suitable provision of secure storage for the 
scooters/wheelchairs 
 
Charges 
 
The Contractor shall be entitled to collect and retain the charges in respect of 
Registration and use of Equipment as agreed with the Council and not to increase 
any charges at any time without first consulting the Council. 
 
Monitoring requirements 

The Contractor shall ensure appropriate systems are in place that will support 

reporting and evaluation mechanisms including but not limited to: 

• Registration (Database). The data base is to include such details as are 

relevant and which shall not breach the Data Protection Act 1998 

• Bookings in each town centre 

• Cannock 

• Rugeley 

• Hednesford 

• Unmet demand 
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• Breakdown of mobility vehicles/Transportation 

• Complaints which are to be entered onto a CCDC comments/complaints  form 

(which will be available from the Contractor, the Council and other outlets 

including Libraries) 

• Customer User surveys 

 

The Contractor shall comply and submit monthly Monitoiring reports to the Council on 

agreed dates. The Contractors attention is drawn to the fact that  failure to provide 

the monthly monitoring reports as required will lead to payments being withheld. 

 

The Contractor will also:  

• Assist with set up of Management Information Systems 

• Assist with monitoring 

Policies 
The Contractor shall have in place approparite policies pertaining to the following: 

• Registration   

• Booking 

• User Guide 

• Pricing Structure 

• Health and Safety 

• Manual Handling 

• Publicity 

• Freedom of Information  

 

Sustaining the scheme post 2010 
 

Proactively seek other funding opportunities and the need to promote equality and 

accessibility for those that are disabled 
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