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CANNOCK CHASE COUNCIL 

CABINET 

16 SEPTEMBER, 2010 

REPORT OF THE DIRECTOR OF SERVICE IMPROVEMENT 

RESPONSIBLE PORTFOLIO LEADER:  HOUSING 

HOUSING SERVICES – ANNUAL REPORT 

KEY DECISION – YES 

1. Purpose of Report 

1.1 To consider the draft Housing Services Annual Report to tenants as required by the new 
regulatory framework for social housing in England. 

2. Recommendations 

2.1 That the draft Housing Services Annual Report, including the local offers,(attached as Annex 1) 
is agreed for circulation to all the Council’s tenants. 

 

3. Summary 

3.1 Under the regulatory framework for social housing in England introduced o 1 April 2010 the 
Council is required to produce an Annual Report and include local offers against three of the 
five national standards. A draft Annual Report, together with local offers, has been formulated 
in consultation with tenant representatives. 

4. Key Issues 

4.1 Under the new regulatory framework for social housing in England the Tenant Services 
Authority (TSA), the new social housing regulator, requires all housing providers, local 
authorities, ALMOs and Registered Social Landlords to issue an annual report. The first report 
for the period up to 31 March 2010 is to be published by 1 October 2010. 

4.2 The new regulatory framework is based on the principle of co-regulation, that is, the TSA 
expect ‘robust self regulation by….councillors who govern the delivery of housing services, 
incorporating effective tenant involvement’. A copy of the regulatory framework is available in 
the Members Room. 

4.3 Registered providers who are local authorities must meet or exceed five of the six national 
standards (The standard in relation to governance and financial viability relates to housing 
associations only). The five standards are: 

 (a) Tenant Involvement and empowerment 

 (b) Home  
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 (c) Neighbourhood and Community  

 (d) Tenancy 

 (e) Rents 

4.4 In meeting these standards the Council must also consider the provision of local offers. Local 
offers represent a new way of tailoring services based on what tenants want. It is a requirement 
that all providers must ask tenants if they want local offers set against three of the TSA’s 
national standards i.e. tenant involvement and empowerment, home and neighbourhood and 
community. Local offers set against the other standards can be agreed but are not a 
requirement. The annual report must set out how the Council will put offers in place by 1 April 
2011. 

4.5 A working party has been established with representatives from the Chase Tenants and 
Residents Federation and from the wider tenant body to consult on the draft annual report and 
formulate local offers. The draft Annual Report for period up to 31 March 2010 is attached as 
Annex 1. 

 Local Offers 

4.6 Service standards already cover all existing services and meet or exceed the new national 
standards. Changes and improvements to services are ongoing continuously. It is therefore 
proposed that the following service improvements which can be undertaken within existing 
budgets and which have either recently been implemented or have been proposed are included 
in the annual report as local offers: 

 (a) Tenant Involvement and empowerment Standard: 

  (i) Estate Agreements – revision of existing or development of a new agreement. 
This is a new proposal by tenants and will require formulation, consultation 
and agreement with tenants. 

  (ii) Repairs and Maintenance Focus Group will work together with the Council to 
select and procure a new contract for the Housing maintenance service. 

 (b) Home Standard:  

  (i) Communal Flatted Estates – Regular inspections of the Council’s 52 flatted 
blocks are carried out for tenancy braches, cleanliness, fire safety and health 
and safety.   

 (c) Neighbourhood and Community Standard:  

  (i) Estate Walk Rating System. This is already in operation by the Estates 
Management Team and by using a traffic lights system it allows changes in the 
condition of estates to be clearly monitored over time. 

 

 (d)  Tenancy Standard:  
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  (i) Vulnerable Persons uchoosehomes toolkit designed specifically to develop the 
system. 

4.7 The Annual Report must be circulated to all tenants. As a result it is proposed to place a copy, 
in a revised format, on the Council’s Website and a summary copy, also in a revised format, will 
also be distributed as part of the next edition of Hometalk. The cost of which can be 
accommodated within existing budget provision. 

5. Conclusions and Recommendations 

5.1 The draft annual report attached as Annex 1 reports against the new National Standards to 
meet the requirement under the regulatory framework. 

 

6. Other Options Considered 

6.1 No other options have been considered. 

7. Report Authors 

 Janet Baldasera (Housing Strategy and Service Improvement Manager) Ext 4317 
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Section 1 

Contribution to Council Priorities (i.e. CHASE, Corporate Priorities) 

Meeting the regulatory requirements set out by the Tenant Services Authority forms part of the 2010-11 
Housing Priority Delivery Plan. 

Section 2 

Contribution to Promoting Community Engagement 

The TSA is promoting and encouraging increased levels of tenant involvement in the provision of 
housing services. A working party of tenant representatives and Council officers was established to 
develop the Annual Report. The wider tenant body was consulted through a web based consultation 
exercise.  

Section 3 

Financial Implications 

There are no financial implications arising directly from this report. 

All costs associated with compiling the Annual Report have already been met from existing budgets. 

Any costs arising from recommendations contained within the draft Annual Report can be met from 
within existing budgets. 

Section 4 

Legal Implications 

There are no direct legal implications arising from this report save the Council's statutory duty to issue 
an annual report in accordance with the regulatory framework. 

Section 5 

Human Resource Implications 

There are no identified Human Resource implications arising from this report. 

Section 6 

Section 17 (Crime Prevention) Implications 

Services which can help combat anti-social behaviour are identified within the Annual Report 

Section 7 

Human Rights Act Implications 

There are no Human Rights Act implications arising from this report. 

Section 8 
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Data Protection Act Implications 

There are no identified implications in respect of the Data Protection Act arising from this report. 

Section 9 

Risk Management Implications 

The Regulatory framework requires the Council to publish an Annual Report by October 1. Failure to do 
so will be a breach of the framework. The TSA have a number of powers which they could consider if 
they determined this was a serious breach.  

Section 10 

Equality and Diversity Implications 

Copies of the Annual Report will be provided in a variety of formats including audio and large print.   

Section 11 

List of Background Papers 

 

Section 12 

Report History 

Tenant Services Authority Briefing Paper  Housing Policy   24 February 2009 
     Development  
     Committee 
 
Consultation on the Housing and Regeneration   Cabinet   17 September 2009 
Act 2008 (Registration of Local Authorities) Order  
2009 
      

Consultation on the TSA Consultation – A new                  Cabinet   21 January 2010 
regulatory framework for social housing in England 
 
Annexes to the Report 

Annex 1 Draft Housing Services Annual Report 

  

 


