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1

Purpose of Report

1.1

To provide Members with the Annual Report for 2016/17, reflecting the annual
achievements, investment and financial information for the District during the
financial year.

2

Recommendations

2.1

To note the information, achievements and investment in the District as
detailed in the Annual Report.

2.2

To approve the Annual Report 2016/17 for publication on the Council’s
website.

3

Key Issues and Reasons for Recommendation

3.1

The Annual Report 2016/17 presents a summary of the major events,
developments and investment in Cannock Chase during the year. As such it
provides a user friendly digest of key information to be presented to Council’s
residents, partners and communities.

4

Relationship to Corporate Priorities

4.1

This report supports the Council’s Corporate Priorities as follows:
(i) The information, achievements and investment set out in Annual Report
collectively contribute to the Council’s Strategic Objectives as set out in
the Corporate Plan 2015-18.
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5

Report Detail

5.1

The Council’s Corporate Plan 2015-18 was approved by Cabinet on 23 June
2015, superseding the previous Corporate Plan for 2011-14 and setting out
the revised mission, priorities and strategic objectives of Cannock Chase
District Council for the next three years.

5.2

The supporting Priority Delivery Plans (PDPs) are the annual documents that
set out how the Council will achieve progress against its strategic objectives;
these plans establish the actions, performance measures and timetables for
delivery that are the basis of the Council’s quarterly and annual performance
reporting framework.

5.3

The Annual Report 2016/17 (Appendix 1 to this report) provides a further
element to the Council’s performance reporting, collating and illustrating the
major events, service delivery and financial information for the financial year in
a more publicly accessible, user friendly format. Key information regarding
major projects and service demand are presented under sections for each of
the Council’s priorities, namely:
•

Customers

•

Better jobs and skills

•

Better health outcomes

•

Cleaner and safer environments

•

More and better housing

5.4

A summary of financial information regarding the Council’s General Fund and
the Housing Revenue Account is provided, including a summary of the major
areas of capital expenditure for the year.

5.5

In addition, the Annual Report also sets out the significant sums of investment
in the District during the financial year, including funding secured from the
Greater Birmingham and Solihull Local Enterprise Partnership, the Heritage
Lottery Fund, the West Midlands Combined Authority and others. In total this
investment totals over £13million during 2016/17, and is set out in further
detail on page 18 of the report.

5.6

The Annual Report 2016/17 is the first edition of the document presented in
this way and, subject to Members’ agreement, it is intended to be a blueprint
for further editions in future.

6

Implications

6.1

Financial
There are no direct financial implications arising from the report.
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6.2

Legal
None.

6.3

Human Resources
None.

6.4

Section 17 (Crime Prevention)
None

6.5

Human Rights Act
None.

6.6

Data Protection
None.

6.7

Risk Management
None

6.8

Equality & Diversity
None

6.9

Best Value
None.
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Appendices to the Report
Appendix 1:

Annual Report 2016/17

Previous Consideration
None.

Background Papers
None.
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Foreword by Leader and Managing Director
Welcome to Cannock Chase District Council’s Annual Report for 2016/17, an opportunity to review
the major events and developments of the past year as well as a look forward to the opportunities
and challenges ahead.
The past year has seen significant change in the District, with substantial progress in the services
we provide being made alongside addressing major challenges. Improved facilities, support for
businesses and enterprise, new housing and beautiful parks are just some of things we are proud
to continue to deliver despite difficult financial circumstances for local government and the wider
public sector.
Cannock Chase has faced significant challenges over the last year or so, arising from the closure of
Rugeley Power Station, which had an impact on both employment in the District and the finances
of the Council itself. As a result, the Council implemented its Financial Recovery Plan through
large scale public consultation on a range of options to reduce costs, increase income and work
more efficiently, delivering annual savings of £1.6million from our budget. We now have a
position of financial stability, with a balanced budget for the next three years, whilst continuing to
protect the services that matter most to our communities.
The hard work is far from over, though. The next 12 months will see more changes to the local,
regional and national context. As the United Kingdom moves towards leaving the European
Union and the new government looks to implement its programme, Cannock Chase District
Council will be working to ensure our District’s voice is heard and our residents have access to the
best possible opportunities.
Looking ahead, there are also opportunities to improve quality of life for people who live and
work in the District. Unemployment levels have fallen significantly, business growth in the District
remains buoyant, significant investment is planned in new and existing housing, new sports
and leisure facilities are being established and improvements will continue to be made to the
District’s parks and open spaces. The Mill Green Outlet Village, due to open in 2019/20, is the
biggest investment that the District has seen (over £120m) and has the potential to transform
tourism, business and employment prospects in the area.
The Council works in partnership with a wide range of public, private and voluntary organisations.
The challenges facing this District are complex and no organisation acting alone will be able to
address them. Making progress means working in collaboration, and most importantly of all being
committed to listening and representing the people, communities, businesses and towns that
make up our District.
We hope you find this Annual Report useful. If you would like more information please get in
touch by email at policy@cannockchasedc.gov.uk or by calling 01543 462621.
Tony McGovern

Councillor George Adamson

Managing Director

Leader of the Council
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This is Cannock Chase

ITEM NO. 7.7

Cannock Chase District covers over 7,000 hectares on
the northern border of the West Midlands conurbation
and forms one of the eight Districts of the County of
Staffordshire.
The District incorporates the towns of Cannock, Rugeley
and Hednesford and has strong transport infrastructures
including the M6, M6 Toll and A5 trunk road.

Western
Springs

Hagley

Etching Hill

Cannock Chase, the historic former royal forest that gives
the District its name, is a designated Area of Outstanding
Natural Beauty. A total of 60% of the District is defined as
Green Belt.

and the Heath

Hednesford
North

Hednesford
Green
Heath

Cannock
North

Hednesford
South

Cannock
Hawks
East
Green

Cannock
West

Brereton
&
Ravenhill

Rawnsley

Heath
Hayes
East &
Wimblebury

Cannock
South

Norton
Canes

44,000 Households

Area of Outstanding
Natural Beauty

98,000 Residents

2 Special Areas of Conservation

87% of residents are in
employment

3 Sites of Special Scientific Interest

Largest sectors are wholesale
and retail, manufacturing and
construction

3 Town Centres
15 Wards

The average house price in the
District is £158,000

8 Parish & Town Councils

Rugeley, Hednesford and
Cannock station have all seen
footfall increase by more than
10% during the year
4
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About the Council

ITEM NO. 7.8

There are 41 Councillors representing 15 wards, who are all democratically elected representatives responsible for setting
the policy direction and budgets of the Council. The political composition of seats as of September 2017 is as follows:

Liberal
Democrats

1 (3%)

Green Party

2 (5%)

UKIP

Independent

1 (2%)

(non-grouped)

3 (7%)

Conservatives

13 (32%)

Labour

21 (51%)

Cabinet (9 Members) (Labour)
Adamson, G.

Leader of the Council

Alcott, G.

Deputy Leader of the Council and Economic Development and Planning Portfolio Leader

Kraujalis, J.T.

Corporate Improvement Portfolio Leader

Bennett, C.

Crime and Partnerships Portfolio Leader

Mitchell, Mrs. C. Culture and Sport Portfolio Leader
Preece, J.P.T.L.

Environment Portfolio Leader

Davis, Mrs. M.A. Health and Wellbeing Portfolio Leader
Allen, F.W.C.

Housing Portfolio Leader

Todd, Mrs. D.M. Town Centre Regeneration Portfolio Leader
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Our mission and priorities

ITEM NO. 7.9

Our mission and strategic objectives
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To aim for this better future, the Council’s Mission is
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Customers

Cle
a
n
er
an

Leading our community to
deliver better jobs and skills,
more and better housing,
cleaner and safer environments
and better health outcomes.
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We want people to be able to access good jobs and for
everybody to share in the benefits of economic growth.
We want people to be healthier, more active and more
independent. We want young people to be able to make
the best use of all training and education opportunities.
We want young people and families to be able to afford
suitable housing. We want people to feel safe and free
from intimidation in their local areas and to enjoy a
pleasant physical environment.

We recognise that, in order to achieve our mission, the
needs and views of our communities are vital. This being
the case, we are committed to putting our customers at the
centre of everything we do.

Bet
ter
job
s

The Council wants a future for Cannock Chase District that
is better than now.

ITEM NO. 7.10

Strategic Objectives

In order to translate the Council’s mission into everyday actions, the mission is broken down into key priority areas which
are the Council’s Strategic Objectives, set out below. These strategic objectives form the basis for detailed actions and
projects to be planned and delivered via annual Priority Delivery Plans.

More and better
housing

Better jobs and skills
•

Supporting a successful business economy

•

Planning for the housing needs of the District

•

Growing the number of successful businesses.

•

Increasing the supply of affordable housing

•

Improving skills and accessibility
to local employment
opportunities.

•

Improving the Council’s social housing stock
and raising standards in the private
rented sector.

•

Supporting attractive and
competitive town centres.

Customers
•

Better health outcomes

•

Delivering Council services
that are customer centred and
accessible
Making the best use of limited
resources

Cleaner and safer
environments

•

Increasing access to physically
active and healthy lifestyles

•

•

Working with our partners to reduce health
inequalities in the District

Striving for cleaner, greener and attractive
public environments across the District

•

Working with partners to foster safer and
stronger communities.
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ITEM NO. 7.11

The District Council and its Services

Cannock Chase District Council has unique responsibilities in law for delivering a range of services and functions to
residents, businesses and visitors either directly or via other organisations. Examples of these responsibilities include:

•
•
•
•
•
•
•
•
•
•
•

Main provider of social housing in the District.
Regulator of private businesses such as taxi firms and food outlets.
Local planning authority with responsibility for planning policy and deciding on individual planning applications.
Waste collection authority and main recycler of household waste.
Leisure services (commissioned via Improving Healthy Lifestyles via a long term contract).
Collecting Council Tax and Business Rates.
Making Housing Benefit and other welfare payments.
Supporting and growing businesses.
Maintaining public environments e.g. parks, streets, war memorials.
Community Safety and provider of CCTV (in partnership with Staffordshire Police and other agencies).
Supporting vulnerable people in the District e.g social alarms, disabled facility grants and homelessness.

Cannock Chase Council does not have direct responsibility for social care or education which are the responsibility of
Staffordshire County Council nor for healthcare which is the responsibility of Cannock Chase NHS Clinical Commissioning
Group.

8
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Key events in 2016/17
JANUARY 2016

FEBRUARY

ITEM NO. 7.12

Rugeley Power Station announces its closure
MARCH

APRIL

MAY

EU Referendum held on 23rd June - Cannock Chase sees
the 2nd highest “Leave” vote in the West Midlands, at 68%
JUNE

JULY

Closure of Rugeley Power Station

Mill Green Outlet Village judical review period expires and
development can proceed

AUGUST

SEPTEMBER

Consultation begins
on the Financial
Recovery Plan

Local Government
Association Peer
Review

OCTOBER

NOVEMBER

£8.2m investment into Kingswood Lakeside, Cannock
by West Midlands Combined Authority (£7m) and
Greater Birmingham & Solihull Local Enterprise Partnership
DECEMBER
JANUARY
2017

Cannock Chase Council
sets its budget

FEBRUARY

MARCH
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ITEM NO. 7.13

Customers
•
•

Delivering Council services that are customer centred
and accessible
Making the best use of limited resources

Chase Matters

More online services

In summer 2016 we relaunched our free
residents magazine, delivered to 40,000 households
across the District. This is a much more effective
(and less expensive!) way for us to let you know
about what’s going on in the District.

In the last year we’ve made more of
our services and forms available online
so you can get in touch 24 hours a day,
7 days a week to report, request or pay for services.

Budget Consultation
Over 800 people responded to our
consultation on the Council’s financial and service
options, helping us to set a balanced budget for the
next 3 years, from February 2017

In numbers

Total electorate
of 74,540

£2.3m in

bills paid
online

Over 97,000 phone calls
answered by
our Customer
Services team
Over 13,000
invoices
processed

More than 3,000 new
housing claims assessed,
& over 30,000 changes to

47,872 votes

circumstances

cast & counted
in the General
Election 2017

10
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Better jobs
& skills
•

Supporting a successful business economy

•

Growing the number of successful businesses.

•

Improving skills and accessibility to local employment opportunities.

•

Supporting attractive and competitive town centres.

Kingswood Lakeside

Mill Green Retail Village

Secured funding of £7m from West
Midlands Combined Authority and
£1.2m from GBSLEP to help develop the
retail logistics site , which will bring over 400 jobs
to the area.

The new retail outlet village, on track to
open in 2019, is a £120m investment due
to bring over 80 new shops, 1,200 jobs and
around 3.5 million visitors a year to the
District!

Flood Defence Scheme,
Rugeley
The Environment Agency, in
partnership with Cannock Chase Council,
Stoke on Trent and Staffordshire LEP and
Staffordshire County Council, are building a £4m
flood defence scheme to protect current facilities
and enable further future developments.

In numbers
Over 500
planning
applications
received and
processed

More than 3,400
building control
inspections

sed
s Licen
i
x
a
T
320
TAXI

Our food safety team have been ranked in
the top 10 Districts in the Country,
in recognition of the support
and advice provided to our
local food outlets.
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3,327

businesses
registered

Vacant to
wn
centre sh
ops
below the
national
average
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ITEM NO. 7.15

Better health
outcomes
•

Increasing access to physically active and healthy lifestyles

•

Working with our partners to reduce health inequalities in the District

Sports hub

Bradbury Lane Pitch

Work is continuing on the former stadium
site in Cannock, a £1.3m development to
provide an adventure play area,
green gym equipment ,
BMX track and more!

The 5’s pavilion & sports ground in
Hednesford provides floodlit, year round
playing facilities and changing rooms for local
sports groups.

Record attendances
and referrals
The last 12 months saw record
attendances at Museum of Cannock Chase
and Prince of Wales Theatre, and a significant
increase in Leisure Centre memberships to
over 8,500 people

In numbers

Over

Over 500

800,000

referrals to

visits to o
ur
Leisure C
entres

Active Living
Scheme

ions
is sess
n
n
e
t
e
934 freesford park
n
at Hed

12

More than
38,000 visitors
to Museum of
Cannock Chase
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Cleaner and
safer environments
•

Striving for cleaner, greener and attractive public environments
across the District

•

Working with partners to foster safer and stronger communities.

ITEM NO. 7.16

Recycling

Hednesford Park

Last year our residents played a huge role
in improving our recycling . Following a campaign
highlighting waste contamination, we have seen a
100% improvement - reducing costs for taxpayers
and helping the environment.

Work continues on the improvements
to Hednesford Park, funded by a £2.2m
grant from the Heritage Lottery Fund, with a
new cafe, skate park and lighting installed.

Community safety
In the last year our team & partners
have reviewed nearly 250 referrals to
out Community Safety Hub, helping vulnerable people
and supporting training for local partners

In numbers

We collected over 18,000
tonnes of waste last year,

providing a service to every
household in the District

We clean
350km of
streets - p
icking up
2,050 ton
nes of
litter, and
emptying
360 litter b
ins every
week

hectares of
Over 1,000
aces, sports
parks, open sp
rvation areas
grounds, conse
and play areas
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ITEM NO. 7.17

More and
better housing
•

Planning for the housing needs of the District

•

Increasing the supply of affordable housing

•

Improving the Council’s social housing stock and raising standards
in the private rented sector.

Affordable homes

New developments

In the last year 125 new affordable
homes have been completed in Cannock
Chase, part of our longstanding commitment to
supporting local people find the homes they need.

The Green Lane Housing Scheme in
Rugeley has been completed, and the
redevelopment of the Moss Road Estate in
Cannock is on target for completion in 2018 enhancing and regenerating the area

Tenancy sustainment
As part of our approach to supporting tenants,
we have dedicated roles to engage and assist
householders. This helps to reduce empty properties
and make sure we meet our tenants needs.

In numbers

Over 5,000 Council
owned properties

372 new home
sb

uilt
in the Distric
t during
2016/17

Our improvements programme has delivered:
Over 1,000
double glazing

14

310 upgraded

bathrooms

321 heating

replacements

677 electrical
upgrades
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We’ve also supported
118 homelessness cases

Financial Summary

ITEM NO. 7.18

The Council has 2 elements to its budget:
•

The General Fund - this covers all front line services to the public, with the exception of the Council’s housing stock
though it does include other aspects relating to housing, and the support (back office) services.

•

The Housing Revenue Account (HRA) - this covers all money relating to the provision and maintenance of the Council’s
Housing Stock, and is financed by housing rent payments Income and expenditure on Council Housing is ‘ring fenced’
within the HRA, the Account is self-financing, and contributions from the General Fund Account are not permitted.

Where your money goes - Spending on Council Services
£’000s

(Net spending before technical adjustments)

Housing Services,

6% £688

(includes housing strategy, housing benefits, housing
advice and homelessness)
ss)

Central Services,

Environmental Services,

18% £2,194

38%
£4,579
3

(includes local tax collection
and benefits, local land charges,
emergency planning, elections and
other corporate activities)

(includes
bereavement services,
(
environmental
health, waste
e
collection
and recycling, street
c
cleansing and community safety)

Planning and Development,,

6% £718

(includes building control, development
control, planning policy and economic
development)

Cultural
ral and
d Related
Re
Services,

32% £3,881

(includes culture and heritage, recreation and
sport, open spaces and tourism)

Why the reduced spend?

Financing of the General Fund

The council’s budget requirement for 2016/17 of 10.385
million is £560,000 less than in 2015/16. The following
table identifies the major reasons for this:
£’000s
Inflation and price increases

496

Less eficiency savings

(896)

Changes in income

319

Other variations

(479)

Decrease in budget requirement

(560)

Revenue
Support Grant

14%

Council Tax

54%

Business
Rates

32%
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ITEM NO. 7.19

Our Capital Expenditure 2016-17
The Council spent £12.206 million on capital projects in 2016/17.

Housing

(General Fund)

Economic
Development

1%

5%

Town Centre
Regeneration

2%

Culture & Sport

16%

Housing

Environment

74%

1%

Corporate
Improvement

1%

The major items of capital expenditure in the year were:

General Fund

16

£

Hednesford ATP

1.182m

Disabled Facilities Grants

617,000

Hednesford Park Improvements

614,000

Rugeley Pedestrian Cycle Linkage

256,000
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Housing Revenue Account

£

Moss Road Reema Flats development

1.533m

Double glazing provision

1.406m

External and environmental works

1.248m

Bathroom replacements

1.133m

Central heating upgrades

1.105m

Upgrading electrical systems

561,000

Replacing kitchens in Council homes

335,000

Bringing empty homes back into use

292,000
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ITEM NO.
External funding secured by the District Council during 2016/17

7.21

Cannock Chase Council works in conjunction with partners to encourage investment, secure funding and deliver
improvements in the District. Listed below are some of the significant sums secured during the past 12 months.
Amount

External Body

District Site

Purpose

Greater Birmingham and
Solihull Local Enterprise
Partnership

£1.2m

Kingswood Lakeside, Cannock

Investment into Land Remediation
to facilitate the OPUS Land / Bridges
Ventures development (see below)

Greater Birmingham and
Solihull Local Enterprise
Partnership - Unlocking
Housing Sites Programme

£2m circa

Grants given to the following
companies:
Craig & Watts Holding.
Daisyline Ltd.
Globe Homes Ltd.
Anglesey Real Estate.
Anglesey Estates, Bridgtown.
Roman Court Developments.

To support developers in the District to
deliver 153 new housing units across a
number of locations

Greater Birmingham and
Solihull Local Enterprise
Partnership - Unlocking
Housing Sites Programme

£585,000

11 Council owned garage sites
across District.

To support the delivery of 39
affordable homes for rent to be
delivered by September 2018 by
Cannock Chase Council.

Greater Birmingham &
Solihull Local Enterprise
Partnership - Business Growth
Programme.

£95k circa

Various businesses across the
District

Business development and growth
grants for Small / Medium Enterprises
(SMEs) funded by the European
Regional Development Fund (ERDF)

Heritage Lottery Fund

£438,000

Hednesford Park and War
Memorial

Contribution to major regeneration
and improvement of Hednesford Park
and War Memorial

Sport England

£397,000

Bradbury Lane, Hednesford

To contribute to the construction of
a full size Artificial Turf Pitch and
associated building for community use.

Staffordshire County Council
& Cannock Chase Council
Joint Investment Fund

£787,000

Pye Green Rd stadium site &
Bradbury Lane, Hednesford

To develop a sport and recreation
hub at the former stadium site; To
contribute to the construction of a full
size Artificial Turf Pitch and associated
building for community use.

Staffordshire & Stoke on
Trent Local Enterprise
Partnership (SSLEP) - Grants
for Growth Programme

£174k circa Various businesses across the
District

Staffordshire & Stoke on Trent
Local Enterprise Partnership
(SSLEP) - Business Innovation
& Incubation Support

£28k circa

Various businesses across
the District

Business development and growth
grants for SMEs in relation to
innovation / research and new
products and services (ERDF)

West Midlands Combined
Authority - Collective
Investment Vehicle
(Repayable Loan investment)

£7m

Kingswood Lakeside,
Cannock

Investment into two large retail
logistic distribution centres that will
create 425 jobs and led by OPUS Land
as developer.

Total
18

£13,811,000
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Business development and growth
grants for SMEs (ERDF)

ITEM NO. 7.22
Annual summary of complaints made to Cannock Chase District
Council
Cannock Chase Council provides essential services to over 40,000 households and almost 100,000 residents.
Below is a summary of the complaints made regarding the Council during 2016/17.
Total number of stage 1 complaints received in 2016/17

47

Total number of stage 2 complaints received in 2016/17

13

Annual summary of statistics on the complaints made to the
Local Government and Social Care Ombudsman (LGO) regarding
Cannock Chase District Council
Statistics provided by the LGO

Complaints and enquiries received
Benefits
& Tax

Corporate &
Other Services

Environment
Services

Highways &
Transport

Housing

Planning &
Development

Total

1

1

1

1

1

6

11

Detailed investigations
Incomplete
or invalid
0

Advice Given Referred back for
Closed after
local resolution initial enquiries
1

4

2

Cont
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Not upheld

Upheld

Upheld rate

Total

0

0

0

7
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ITEM NO. 7.23

Thank you for reading this annual report. For further information
on the Council’s Corporate Plan, performance and services
please get in touch using the contact information below.

Cannock Chase Council

Civic Centre, Beecroft Road, Cannock, Staffordshire WS11 1BG
tel 01543 462621
email policy@cannockchasedc.gov.uk
www.cannockchasedc.gov.uk
Search for ‘Cannock Chase Life’
@CannockChaseDC

