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CANNOCK CHASE COUNCIL 
 

BRIEFING NOTE 
 

HOUSING POLICY DEVELOPMENT COMMITTEE 
 

24 FEBRUARY 2009 
 

HEAD OF HOUSING 
 

TENANT SERVICES AUTHORITY - NATIONAL CONVERSATION 
 
1. Purpose of Briefing Note 
 
1.1 To provide information and an update on the new Tenant Services Authority (TSA) and their 

National Conversation consultation exercise. 
 
2. Recommendations 
 

2.1 That the Housing Policy Development Committee note the contents of the briefing note. 
 

 
3. Background 
 
3.1 The TSA was set up as a result of the Housing and Regeneration Act 2008. The TSA is the new 

regulator for affordable housing owned by housing associations and other Registered Social 
Landlords.  The organisation was launched on 1 December 2008, having taken over the regulatory 
powers of the Housing Corporation.  

 
3.2 From spring 2010 they are likely to be responsible for local council and arm’s-length management 

organisation landlords subject to secondary legislation to include Local Authority’s to their remit 
being passed by Parliament. 

 
4. Key Issues 

4.1 The TSA’s stated goal is to raise the standard of services for tenants with their primary objective 
being to draw up a set of standards for all social landlords. They will then use the standards to 
monitor landlord organisations. 

National Conversation 

4.2 The TSA is holding a ‘National Conversation’ to listen to tenants to find out what issues matter 
most to tenants, what services they need and standards they expect.  

4.3 The first part of the National Conversation is happening from January – March 2009. The TSA are 
holding a number of events across England and Wales, together with a national survey by opinion 
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pollsters GfK NOP, TSA website forums and web and postal questionnaires. Cannock Chase 
Council tenants have received introductory information from the TSA (Annex 1) with the latest 
edition of Hometalk. 

4.4 The TSA have asked landlords to have Local Conversations with their tenants. A number of events 
have been planned including: 

 (a) 17 Feb at 7.00pm   CTRF Consultation Event 
 

(b) 18 Feb at 10.30am  Sheltered Forum, Grace Moor Court 
 

(c) 24 Feb at 6.00pm  Housing Sounding Board Event 
 
(d) 18 March   TPAS Conference in Manchester (Housing Sounding  
     Board tenants attending & CTRF reps invited) 
 
Feedback from local events is made through the completion of questionnaires, a copy of which is 
attached as Annex 2. 

4.5 In spring 2009 the TSA will issue a regulatory framework for further consultation with both tenants 
and landlords to shape a new system. 

4.6 In summer, a formal consultation will be published on the detail of the plans, and the new 
regulatory framework will be implemented in the autumn.  

Future Role of TSA 

4.7 In spring 2010, the TSA are likely to become responsible for all affordable housing, whether it’s 
provided by local authorities, arm’s-length management organisations or housing associations. 
Private landlords will be able to register as providers of social housing too.  

4.8 Further briefings will be provided to Housing Policy Development Committee on the future role of 
the TSA as further information and understanding of the impact on the Council is available and on 
the passing of the secondary legislation to include local authority landlord’s to their remit. 

 


