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CANNOCK CHASE COUNCIL 
 

MINUTES OF THE MEETING OF THE 
 

ECONOMIC DEVELOPMENT AND PLANNING POLICY DEVELOPMENT COMMITTEE 
 

HELD ON THURSDAY, 23 FEBRUARY, 2012 AT 4.00 P.M. 
 

IN THE CIVIC CENTRE, BEECROFT ROAD, CANNOCK 
 

PART 1 
 

PRESENT:  Councillors   
Whitehouse, Mrs. L. (Chairman) 

 
  Alcott, G. 
  Burnett, G. 

   Davies, D. N. 
   Holder, M. J. 

Jones, Mrs. J. L. 
Jones, R. 
Spicer, Mrs. A. 
 

 
19. Apologies 
  
 An apology for absence was received from Councillor R. Todd (Vice-Chairman). 
  
20. Declarations of Interests of Members in Contracts and Other Matters and Restriction on Voting by 

Members 
  
 Member Interest Type 
  

Jones, R. Member is involved with Personal 
 Gateshead College 
 
Whitehouse, Mrs. L. Member is involved with  Personal 
 Walsall College 
 

21. Minutes 
  

The Head of Planning & Regeneration reported that with regard to Minute No. 17, the two local projects 
that had been nominated for support by the two LEPs through the Growing Places Fund had been 
shortlisted and would progress to the detailed evaluation stage. 
 
It was explained that with respect to Minute No. 18, that at their meeting held yesterday, Planning Control 
Committee had endorsed the recommendation of the Committee that the two LEP Charters be signed up 
to. 
 

 AGREED: 
 
That the Minutes of the meeting held on 8 December, 2011 be approved as a correct record and signed. 
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22. A Review of Initiative to Reduce Local Unemployment 
  
 The Committee received presentations from – 

 
(A) Tina Evans, Partnership Manager, Staffordshire and Shropshire Jobcentre Plus 
(B) Ravi Kumar, Employer Relationship Manager, West Midlands and South Yorkshire 
(C) Jennifer Mcmahon, Regional Employment Relations Manager, ESG 
 
The presentations outlined the initiatives being undertaken by the organisations to address 
unemployment in the Cannock Chase area. 
 
The Head of Planning & Regeneration explained that Cannock Chase had the highest unemployment 
figures in Staffordshire and this had been a long standing concern to the Committee and the Local 
Strategic Partnership (LSP).  The LSP were looking at a detailed scheme to bring down unemployment 
aimed at those aged 18-24 by approximately 250 people over the next 3-5 years.  This would then equal 
the County average. 
 
Tina Evans explained that Jobcentre Plus Advisors now had more freedom to work with their customers 
in a way best suited to their needs.  Any barriers were identified which could prevent them attaining work 
and Advisors worked with customers to address those barriers.  The Advisors now had more flexibility 
with funding to enable them to support people to get them into work by providing, where needed, 
education, training and vocational training. 
 
A Member raised concern that an unemployed Cannock Chase resident had been advised to take a job 
working nights at Solihull although she could not drive.  The Advisor had informed her that if she did not 
take the job it could affect her Job Seekers Allowance (JSA).  It was alleged that the resident had also 
been told not to tell the employer that she was pregnant. 
 
Tina Evans explained that Advisors asked what type of job the customer wanted, travelling distances 
and transport issues were also taken into account.  People were not expected to travel for longer than 
an hour, unless they wanted to do so.  Many issues were taken into consideration and people were not 
made to take a  specific job, they were also encouraged to be open and honest with their employer. 
 
Concern was raised by a Member that it appeared recently that older people were losing incapacity 
benefits and being moved to JSA, and that due to their age and health issues, they could have difficulty 
finding a job.  Tina Evans explained that support was provided to them including finding ways to 
overcome health related problems. 
 
A Member explained that when he had recently advertised for two part time posts, he had been 
inundated with applications.  He considered that they may not have actually wanted the jobs but were 
applying in order meet their quotas.  He explained that some had emailed their CVs when the advert had 
clearly stated that application forms needed to be completed.  Some of those applying would have had 
to travel a distance and it may not have been economically viable for them.  Tina Evans informed the 
Committee that customers were advised on how to correctly apply for jobs for which they were qualified.  
However, Jobcentre Plus had no control over those that may have seen advertisements on the internet 
and applied.  Those claiming JSA were required to take 3 ‘steps’ each week to find work. 
 
Tina was asked if she considered some employers may discriminate against the 18-24 age group.  She 
explained that some employers may have had bad experiences with young people, but they were not 
allowed by law to discriminate against those applying for jobs for age reasons. 
 
A Member reported that he had used the Jobcentre Plus to appoint to vacancies, but some employees 
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had walked out of the job with no explanation.  He considered that there should be more interaction 
between Jobcentre Plus and employers to help address any problems that may have arisen.  Tina 
advised that the Directgov site had removed local contact as it was now more of an online system.  
People were asked to phone an 0845 number for information.  However, Recruitment Consultants did 
work with local employers to meet specific needs if they were contacted. 
 
Tina was asked if those wanting to work as HGV/taxi/van/fork lift truck drivers received financial help to 
gain an appropriate Licence.  It was explained that Advisors were now able to be more flexible with 
funding.  However, usually employers only wanted experienced fork lift truck drivers.  Those wanting to 
go the self employment route needed to submit a business plan which would be examined for its 
viability.  Support would be provided to help move the plan forward and payments could be applied for, 
to aid transition into self employment. 
 
It was reported that some families had a history of worklessness and initiatives were being undertaken to 
address this. 
 
A Member raised concern that the Job Centre in Rugeley had closed.  Tina reported that there appeared 
to be no plans to re-open any in the country that had been closed. 

  
 Ravi Kumar from Serco explained that they were a global company and had been contracted by the 

Department of Works & Pensions to help improve the delivery of failing public services.  Their aim was to 
improve the quality and efficiency of essential services and had been awarded over 650 contracts 
serving over 5 million customers.  They had been appointed the Welfare to Work contract in 2009 and 
worked together with many partners including:- 
 

� Stoke on Trent College 
� Shropshire Council 
� Inspire/independence a better place to be 
� SarinaRusson JOB ACCESS 
� JHP employability 
� BES Enabling an Enterprise Culture 
� Groundwork – Change Places – Changing Lives 

 
They aimed to get people into a career and were endeavouring to address the problem of people not 
wanting to work.  Those unemployed for over 12 months were referred to them by Jobcentre Plus.  They 
were paid on performance and employment found needed to be sustainable.  They worked with 
employers offering a free support helpline, and linked training providers to them, where necessary.  Ravi 
considered that good progress was being achieved. 

  
 Jennifer Mcmahon from the employment and skills group (esg.) explained that they were a leading 

supplier of welfare to work and vocational skills services.  They worked with Pertemps in Cannock who 
had knowledge and experience of the local situation.  They helped the most vulnerable to improve their 
skills to help them move into jobs.  They engaged with employers to tackle issues and identify their 
needs.  People were referred by Jobcentre Plus and could be on the programme for 104 weeks.  Their 
aim was to re-educate those that did not want to work. 
 
Tina explained that the system decided who customers were referred to, mainly being a 50-50 split. 
Members expressed concern that they were not aware of the Serco and esg and considered that they 
were not promoting enough what they were doing. 
 
It was considered that it would be beneficial for the organisations to have a meeting at officer level and 
that they should be invited back in 6 months time to provide further information on progress being 
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achieved.  It was explained that at present this was a relatively new way of working and data was not, as 
yet, out in the public domain. 
 
AGREED: 
 
That representatives from Serco and esg be invited back in 6 months time to provide an update. 
 

23. Performance Report 
 

 The Head of Planning & Regeneration explained that the Performance Report had to be considered by 
Scrutiny Committee before it could be presented to this Committee. 
 
AGREED: 
 
That consideration of the Performance Report for Quarter 3 of 2011-12 be deferred. 

  

24. The Localism Act, 2011 
  

The Committee received a presentation from the Planning Services Manager on the planning 
implications of the Localism Act, 2011. 
 
He explained that for planning related matters there were no significant changes from when it was a Bill.  
He went through the relevant key issues and reported that Local Planning Authorities (LPA) and other 
bodies with statutory functions still had a duty to co-operate in relation to preparation of Development 
Plan Documents and other local development documents.  At examinations into Core Strategies and 
other Development Plan Documents LPA evidence had to be provided to show that they had been 
complied with, otherwise the plans could be rejected.  However, annual monitoring reports no longer 
needed to be sent to the Secretary of State, but still had to be published on the Council’s website. 
 
Neighbourhood Development Orders (NDOs) to grant either site specific planning permission or 
permissions that relate to parts of, or all of an area, could now be initiated by Parish Councils or 
Neighbourhood Forums.  These did not give planning permission, but set out policies in relation to 
development. 
 
Due to time constraints it was agreed that Members could ask questions of the Planning Services 
Manager on the Localism Act, 2011 at the next meeting. 
 

25. Review of the Work Programme 
 
Consideration was given to the Work Programme (Enclosure 7). 
 
AGREED 
 
That the Work Programme be noted. 

  
 (The meeting closed at 6.30 p.m.) 

 
 

  
 CHAIRMAN 
 


