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CABINET 

17 OCTOBER 2013 

BEECROFT ROAD CAR PARK SITE - PUBLIC CONSULTATION REPORT 

 

1 Purpose of Report 

1.1 To consider the findings of a public consultation exercise carried out in relation 
to development of the Beecroft Road car park site. 

1.2 To make recommendations in relation to how the Council should proceed with 
the Beecroft Road car park site, in light of the public consultation findings.  

2 Recommendations 

2.1 That, in respect of development of the Beecroft Road site, taking into account 
the difficult economic conditions, the lack of national retailer interest and the fact 
that there is not majority support from the public consultation for the 
development of Beecroft Road, Cabinet is recommended to not pursue 
development further at this stage.  

2.2 That, the Head of Planning and Regeneration, in consultation with the Portfolio 
Leader for Town Centre Regeneration and the Leader of the Council, be 
authorised to undertake a review of development and improvement opportunities 
for Cannock town centre including the procurement of specialist advice; and that 
in this respect the Council undertakes joint work with Staffordshire County 
Council and other stakeholders and partners subject to all District Council costs 
being contained within existing budgets.  

3 Key Issues and Reasons for Recommendation 

3.1 Cabinet resolved on 20th June 2013 to support the option to ‘Do Something’ to 
seek investment in new retail and leisure development on the Beecroft Road car 
park site, subject to the outcome of a consultation with stakeholders on the 
results of the ‘soft market testing’ of the development potential of the Beecroft 
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Road site. This report documents the findings of the subsequent public 
consultation exercise and concludes that at this present time there is limited 
support for progressing development of the site.  

3.2 A total of 962 responses were received to the consultation carried out. In 
summary, in response to the question - ‘Based on the report into the potential for 
development of the Beecroft Road site, the Council wants to know what you 
think is the best option for the future of the site’, 562 respondents (58.4%) said 
‘Leave the site as a car park and not explore development’; while 299 
respondents (31.1%)  said ‘Explore the options for development of the Beecroft 
Road Site’ and a further 69 respondents (7.2%) preferred to ‘Wait for the 
economic climate to improve before pursuing development proposals’. 

3.3 In addition to the consultation responses the Council has received a 2685 
 signature petition from the Allport Action Alliance, organised by the residents of 
 Allport Road objecting to development proposals for the Beecroft Road site. 

3.4 In response to the initial findings of the consultation, the Council issued a press 
statement on 11 September 2013. In this the Leader of the Council stated that; 
taking account of economic conditions, the lack of retailer interest, and the lack 
of public support for development, he intended to recommend to Cabinet not to 
pursue this development further at this stage.  The statement included also a 
commitment to continue to seek ambitious plans for improving the District’s town 
centres to try to ensure that they don’t fall behind other centres outside the 
District which are pursuing new development schemes. 

3.5 This report provides Cabinet with some further analysis of the consultation 
responses including some analysis of the many comments that were received 
from residents, visitors and traders as part of the consultation. The general 
conclusion to be drawn from these is that there is a strong desire from 
respondents to see Cannock town centre improved despite the reservations 
about the Beecroft Road site proposals. 

3.6 In responding to the consultation and the statement issued by the Council it is 
recommended that the development proposals for the Beecroft Road site are not 
pursued at this time; and that the Council undertakes a review of development 
and improvement opportunities for Cannock town centre. The aim of this is to 
ensure that Cannock strengthens its role as the main strategic town centre for 
the District. Staffordshire County Council have indicated financial and other 
support for this improvement and ‘master-planning’ work. 

4 Relationship to Corporate Priorities 

4.1 This report supports the Council’s Corporate Priorities as follows: 

(i) Economic Prosperity is one of the two main priorities for Cannock Chase 
District. The development of the Beecroft Road car park site has been 
identified as important to increasing the current breadth of retail offer 
within Cannock Town Centre and thereby sustaining and revitalising the 
town centre.  
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5 Report Detail  

5.1 The public consultation was launched by the Council in the week commencing 
1st July 2013 and concluded on 30th August 2013.  The consultation involved a 
variety of engagement and survey methods including face to face interviews 
(held by Council officers), postal surveys to residents living adjacent to the 
Beecroft Road site in Allport Road and an online survey on the Councils’ website 
(accompanied by press releases and supporting information). The consultation 
has employed a standardised series of questions and survey. 

5.2 A total of 962 responses were received during the consultation period using the 
 standard survey provided at Annex 1. The results of the consultation have been 
 collated and are attached at Annex 2. The responses to the question seeking 
views about progressing proposals for the Beecroft road car park site are:  

• Leave the site as a car park and not explore development – 562 
respondents (58.4%)  

• Explore the options for development of the Beecroft Road Site - 299 
respondents (31.1%)   

• Wait for the economic climate to improve before pursuing development 
proposals – 69 respondents (7.2%)  

• Don’t know unsure – 30 respondents (3.1%)  

• No reply – 2 respondents (0.2%)  

5.3 The method in which responses were made is as follows;   

 428 surveys completed online;  

 477 surveys completed by officers in face to face interviews; 

 25 surveys were submitted by residents via invitation; 

 32 surveys were submitted as self completed postal copies on photocopies of 
the questionnaire.   

5.4  Analysis shows some differences in the survey results between those completed 
 online and those completed as part of a face to face interview. This disparity 
 could be for a number of reasons and is to be noted only. For example, in 
responding to Question 4:  49.9% of the 477 face to face respondents felt the 
Council should explore the options for development of the site further, compared 
to 31.1% of all 962 respondents and 7.7% of the 428 online respondents. 
Similarly, 32.5% face to face respondents supported leaving the site as a car 
park and not exploring development compared to 58.4% of all respondents and 
89.5% of the online respondents.   

5.5 The consultation responses have been analysed to try to obtain information on 
what people are looking for from a development scheme in Cannock town 
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centre. 301 respondents answered Question 5 ‘If you think the Council should 
explore the options, further, what types of development would you like to see ‘. 
The top two replies were; 

• Fashion Shopping   -  53.8% (162 respondents ticked this option) 

• General Shopping   - 41.5%. (125 respondents ticked this option) 

Note that this question allowed people to make multiple selections (see Annex 1) 
and resulted in 667 total responses for all options being received. Where people 
selected the ‘other’ option (63 responses) of these 23 made references to Marks 
and Spencer, Primark followed by Next, with a further 22 references suggesting 
department stores/major chain stores, bigger shops and fashion retailers.   

5.6 Bearing in mind that the majority of respondents were against development of 
the Beecroft Road site, care must be taken in drawing conclusions from the 
response   to Question 5. However, it suggests that those who are positive about 
new development want in the main to see an expansion of shopping and 
particularly the attraction of ‘name’ stores and fashion retailers.  

5.7 The survey has engaged with a wide spectrum of people and 507 (52.7%) of 
total respondents made alternative suggestions as part of Question 6, ‘Do you 
have any alternative suggestions of how the Council could encourage 
investment and development in Cannock Town Centre’.  The suggestions were 
many and varied. They have been grouped into themes to give a sense of the 
number of references made around similar or related issues. This helps the 
Council to assess the weight of opinion given to different suggestions and is 
useful in providing constructive alternative suggestions for further consideration 
of how best to improve the town centre.  

5.8 The top 4 ranked themes are as follows; 

• Filling existing empty shops, reducing business rents/rates, and 
developing the existing town centre (267 references). 

• The importance of car parking, i.e. free or reduced charges; issues with 
the multi storey car park, the need to retain parking to meet demand for 
the town and hospital (160 references). 

• Preventing more charity/betting and pound shops/banks/estate 
agents/card shops; requests for public toilets, benches, better security; 
more promotion for the town; improvements to the markets and 
compliments on improvements already carried out by the Council (133 
references). 

• Better type of shops / variety of shops, including the likes of Marks and 
Spencer, Next and Primark (113 references). 

5.9 It is recommended that the Council takes account of these suggestions and 
opinions in reviewing improvement options for the town centre. The Council will 
look to publish on its website in due course the many respondent comments 
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made on the survey responses but due to data protection issues comments will 
not be attributed to individuals. 

5.10 The Allport Action Alliance presented to the Council on 30 August 2013 a 
 petition from 2685 individuals from both within and outside of Cannock Chase. 
 The signatories are calling on the Council not to develop the Beecroft Road 
 Car Park for shopping and Leisure because: 

• The existing town centre needs support and the Council should focus on this 
instead with a more creative approach to existing empty units. 

• Any proposals which risk the demolition of Allport Road homes are unfair to 
residents and should not be pursued  

• The present car parking space is necessary for visitors to the town centre 
and Cannock Hospital, and it should not be reduced. 

 The Alliance is an organised group inspired by concern for the residents of 
Allport Road. The Alliance has been active during the consultation period and 
attended consultation events in the town centre inviting people to sign their 
petition and carried out their own combination of online and face to face 
engagement in opposing development. 

5.11 Allport Road residents are clear in their objection to any proposals to develop 
Beecroft Road car park. Residents have expressed their concern both in 
correspondence and during face to face interviews with officers over any future 
potential Compulsory Purchase Orders (CPO) of their properties. The Council 
has written to Allport Road residents and issued press releases to clarify there is 
no development scheme in place for the site and no CPO order for their 
properties. However, it is clear the situation is causing distress and anxiety for 
residents over any future potential compulsory acquisition of their properties or 
threat to the amenity they currently enjoy.   

5.12 The Council issued a press statement on 11 September, 2013 in response to the 
initial results of the consultation. The full press statement is provided at Annex 3 
and includes a statement from the Leader: 

 “Taking into account the difficult economic conditions, the lack of national retailer 
interest and the fact that there is not majority support from the public 
consultation for the development of Beecroft Road, I am going to be 
recommending to Cabinet in October that we will not pursue this development 
further at this stage”.   

5.13 Within the press statement the Council reaffirmed its commitment to have
 ambitious plans for Cannock town centre to ensure that it is in a position to 
compete against other town centres outside the district. It is recommended that 
the Council reviews its strategy for improving Cannock town centre as a whole to 
be responsive to any improvement opportunities in and around the town centre 
as and when they arise.  

5.14 In looking to the future, Staffordshire County Council have indicated their support 
to jointly fund an additional piece of work, to be carried out by consultants to 
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advise how towns like Cannock should position their town centres to strengthen 
themselves for the long term. This work will include; further analysis of the 
retail/leisure development market; barriers that are preventing interest in the 
development of a retail/leisure offer in the town; factors affecting the retail/leisure 
town centre development in other locations in the UK including research into 
how local authorities are overcoming the barriers and consideration of market 
demand and of trends. This work will need to deal with the reality that large scale 
development in the immediate proximity of the town centre is particularly difficult 
given the complex ownerships, physical constraints and financial viability in the 
economy.  In looking for future development and investment, it is recommended 
that the Council will need to undertake a wide ranging review of all development 
and non-development improvement options.  

6 Implications 

6.1 Financial  

As referred to in paragraph 3.6 of this report, any additional work jointly 
commissioned with Staffordshire County Council in respect of “master planning 
work” will need to be met from within Council existing budgets.  

6.2 Legal  

 There are no identified Legal Implications arising from this report. 

6.3 Human Resources 

 There are no identified Human Resource Implications arising from this report. 

6.4 Section 17 (Crime Prevention) 

 There are no identified implications in respect of Crime Prevention arising from 
 this report. 

6.5 Human Rights Act 

 There are no identified implications in respect of the Human Rights Act 1998 
arising from this report. 

6.6 Data Protection 

Any personal data contained in the individual survey responses are protected 
under the Data Protection Act 1998. Any personal information will not be shared 
with external parties. A disclaimer to this effect was included on the survey 
questionnaire.  

6.7 Risk Management  

The risk is that without investment Cannock town centre will weaken and will 
lose  market share. Maintaining the vitality of the town centre is important to 
future prosperity. This report considers how to achieve this whilst responding to 
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the public concern about proposals for development of the Beecroft Road car 
park site.  

6.8 Equality & Diversity 

 There are no identified Equality and Diversity Implication as a result of this 
report. 

6.9 Best Value 

 The consultation exercise in relation to the development of the Beecroft Road 
site was undertaken with due regard to Best Value guidance and the Duty to 
Consult included in the Local Government Act 1999. 
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Appendix 2 

Results of Consultation: Beecroft Road (July-August 2013)  

Total Respondents to Consultation: 962 

 

 

 

 

                                                
1
 The Council have also received 32 additional objections to developing the Beecroft Road car park site (written 

and verbal). These have not been included in this analysis, however all correspondence with regards to the 

Beecroft Road site is available for consideration in respect of determining a way forward. 

Q1). Can you tell us about yourself.  Are you: 
Count of 

respondents 

Percentage of total 

respondents (962) 

A resident of Cannock Chase 665 69.1% 

A visitor to the District 147 15.3% 

Employed in the District (live elsewhere) 89 9.3% 

Other 35 3.6% 

A business owner in Cannock Chase 19 2.0% 

Interested in pursuing a business opportunity in 

Cannock town centre 
7 0.7% 

Total Respondents 962 100% 

Q4). Do you think that the Council should: 
Count of 

respondents  

Percentage of total 

respondents (962) 

Leave the site as a car park and not explore 

development 
562

1
 58.4% 

Explore the options for development of the 

Beecroft Road site 
299 31.1% 

Wait for the economic climate to improve before 

pursuing development proposals 
69 7.2% 

Don’t know / unsure 30 3.1% 

No Reply 2 0.2% 

Total Respondents 962 100% 
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Q5). If you think the Council should explore the 

options further, what types of development 

would you like to see? (tick all that apply) 

Percentage & Count 

of people who 

selected each option
2
  

Percentage of 

responses for each 

option out of total 

responses for all 

options
3
 

Fashion shopping 53.8% (162) 24.3% 

General shopping 41.5% (125) 18.7% 

'Big Box' leisure uses (e.g. cinema) 28.9% (87) 13.0% 

Car parking 27.9% ( 84) 12.6% 

Food and drink leisure uses (e.g. cafes, 

restaurants) 
25.6% (77) 11.5% 

Other 20.9% (63) 9.4% 

Large food store 6.6% (20) 3.0% 

Residential 5.3% (16) 2.4% 

No reply 11.0% (33) 4.9% 

 

Total respondents 

who answered Q5: 

301 

Total responses for all 

options: 667 

Q6). Do you have any other suggestions of how 

the Council could encourage investment and 

development in Cannock Town Centre? 

Count of 

respondents 
Percentage 

Yes 507 52.7% 

No 450 46.8% 

No Reply 5 0.5% 

Total Respondents: 962 100% 

2. Percentage of 301 – the total number of respondents who answered Q5. 

3. Percentage of 667 – the total responses for all options (respondents to Q5 could select multiple options). 
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Appendix 3 
 

 

 

 

11th September 2013 

Development of Beecroft Road Car Park 
 

Cannock Chase Council has been exploring the options available to develop the 

Beecroft Road car park to enhance the retail and leisure offer for Cannock Town 

Centre.  

 

This has involved collecting market intelligence earlier this year on developer and retailer 

interest in such a development. More recently, during July and August, the Council has 

conducted an extensive public consultation exercise (including both online surveys and face 

to face interviews) collecting information on what residents and businesses think of the 

option to develop the Beecroft Road car park.   

 

The results of the consultation, which closed on 31 August, are currently being analysed and 

the full details will be presented and published at the Council’s Cabinet meeting on 17 

October 2013. From the preliminary analysis completed to date, the headline results from 

the consultation are as follows:  

 

Total respondents to consultation - 962  

• Number of respondents who prefer to leave the site as a car park and not 

explore development – 562 (58.4%) 

• Number of respondents who prefer that the options for development of 

Beecroft Road are explored further – 299 (31.1%) 

• Number of respondents who prefer to wait for the economic climate to 

improve before pursuing development proposals – 69 (7.2%) 

• Don’t know/unsure – 30 (3.1%) 

• No reply – 2 (0.2%) 

 

 

Press Release 
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Many comments and suggestions were submitted as part of the consultation and Council 

officers are working on these. Further information will be released in due course. 

 

Councillor George Adamson, Leader of the Council said “I am pleased that so many 

residents and business owners have taken the trouble to respond as part of this 

consultation. It is no surprise that there are divergent views on the way forward but there is a 

common theme that we all want to improve Cannock Town Centre. Taking into account the 

difficult economic conditions, the lack of national retailer interest and the fact that there is not 

majority support from the public consultation for the development of Beecroft Road, I am 

going to be recommending to Cabinet in October that we will not pursue this development 

further at this stage.  

 

However, there is a strong commitment on the part of the Council to improve the retail offer 

in Cannock town centre and we will continue to progress existing programmes such as the 

Town Centre Business rates Discount Scheme and the town centre environmental 

improvements in the short term. If and when economic conditions improve then it can be 

reviewed again as well as other options that may arise. This Cabinet does listen to the 

results of public consultation and act upon them in a genuine manner. I have been 

disappointed with some of the misleading information that has circulated on this issue which 

has not been helpful”. 

 

The Council’s Chief Executive, Stephen Brown said: “We are committed to ensuring that we 

have ambitious plans for our town centres. As a District, we need to ensure that we are in a 

position to compete against other local shopping centres and continue to work hard to 

constantly improve our town centres, particularly in these challenging economic times for 

both retailers and residents”. 

 

Further information on the Council’s decisions in respect of the Beecroft Road site will be 

available following the meeting of Cabinet in October. 

 
- Ends -  


