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1. FOREWORD 
 
As Chairman of the Staffordshire Parking Board I am pleased to report that excellent 
progress has been made in the first 18 months this new service has been operational, with 
all 8 Staffordshire Districts now operating a CPE service. 
 
The parking service enjoys a good reception with levels of enforcement significantly higher 
that previously possible. This is slowly manifesting itself in a better, safer, more controlled 
highway network. This will clearly be to the benefit of all citizens but particularly vulnerable 
highway users who are more at risk. 
 
There has been a continued stream of information presented to the Board from the 
participating authorities and the County Council setting out the performance of the parking 
operation, and countywide policies under which the service operates and setting out priority 
information about new parking initiatives. 
 
On a disappointing note despite significant efforts from all organisations the implementation 
of initial RPZs are still awaited, this in the main has arisen due to less than favourable 
public support to consultations associated with specific schemes. Although that a scheme in 
the Castletown area of Stafford is expected to come forward during 2009. 
 
This report seeks to demonstrate the progress of the service, and I am convinced that we 
will continue to improve, thus providing an even better service to residents of Staffordshire, 
especially in the light that as of March 2009 the whole of Staffordshire enjoys the benefits of 
a well managed and focused parking services. 
 

  
 
Stephen Ellis 
2008/09 Chairman of Staffordshire Parking Board 

 
 
 
 
 
 



 

 

2. INTRODUCTION 
 
The County Council is committed to working with local communities for the successful 
introduction of Civil parking Enforcement (CPE) across Staffordshire as part of a balanced 
strategy. The strategy aims to make efficient use of our roads whilst encouraging 
sustainable travel and improving our environment. 
 
Parking controls have historically been criticised in the media and on occasions this has 
been deserved, but in Staffordshire there has been general acceptance of the principals 
that underpin this important service, resulting in adverse comments only being levelled as a 
result of inappropriate one off actions. However when carried out sensitively and in the 
context of a wider strategy, CPE gives local communities the ability to manage parking for 
the benefit of many. It can greatly enhance the quality of life for people living in town 
centres, improve conditions for pedestrians (particularly the elderly and disabled people) 
ease traffic flow, improve short term accessibility of the town centres help public transport, 
make deliveries easier and boost the local economy. 
 
This report describes the experience of CPE in the four district Councils of Stafford 
Borough, East Staffordshire Borough, Newcastle under Lyme Borough and Staffordshire 
Moorlands District since the previous annual report of 2007/08 and takes no account of the 
state of the newly introduced areas. 
 
The County Council has worked closely with each of the District Councils, Staffordshire 
Police and other key stakeholders during the development of the scheme and continues to 
enjoy close co-operation in its running. 
 
A key element of the project is the involvement of Stoke City Council with whom the County 
and District councils have formed a partnership to create a single Penalty Charge Notice 
processing unit for the while County. 
 
The County Council has introduced Phase II of the Staffordshire CPE service which 
includes the remaining district councils of Cannock Chase, Tamworth, Lichfield and South 
Staffordshire. This was subject to the necessary designation order being granted by the 
Department for Transport, and resulted in a slightly delayed commencement date for these 
authorities of 23rd March 2009. The progress to date including the implementation of Phase 
II has resulted in SCC meeting the objectives of the Local Transport Plan 2 which states: 
 

“We are making good progress towards the decriminalisation of parking offences 
throughout the County. We have examined the viability of the overall project with our 
feasibility study being completed in July 2005. Cabinet approval followed quickly in 
September 2005.  

 
We propose to introduce the new system on a phased basis. Three tranches are 
proposed. The first tranche will cover three of the eight Districts within the County 
and will come into force during autumn 2007. Work on setting up the necessary 
partnership agreements with our Districts is well advanced and an application to the 
Secretary of State is likely to be made later this year. A new Staffordshire Parking 
Board will be set up to oversee policy and the overall management of the new 
system. Local Parking Panels will be set up in each District to deal with day to day 
operational matters.  



 

 

 
Through better enforcement of parking regulations, the new system will facilitate the 
smoother flow of traffic in our key towns thereby helping to complement our strategy 
to reduce the impact of traffic. Enforcement of on-street waiting restrictions will also 
help to make our roads safer. Within six months of the first tranche we will seek to 
implement a Resident Parking Zone in each of the Districts to help improve quality of 
life for local residents. We will also be considering the introduction of charges for on 
street parking in town centres and other appropriate locations. 

 
Surplus revenues from the new system will be re-invested in local transport facilities 
and this will further help us to achieve the overall aims of the LTP including those set 
out in our Accessibility Strategy.” 

 
In fact aligned with operational efficiency the decision to implement CPE in two phases not 
three was taken.  
 
It has proved difficult to deliver residents parking zones in each district as community 
consultation has resulted in a generally negative stance being taken by local residents. This 
is not the case with one scheme in Stafford Borough Area where indications are that the 
proposed scheme will be supported by sufficient local residents to allow implementation



 

 

3. BACKGROUND 
 
Civil Parking Enforcement (CPE) was introduced in East Staffordshire Borough Council and 
Staffordshire Moorlands District Council on 1st October 2007 and in Stafford Borough 
Council and Newcastle under Lyme on 1st November 2007. This transferred responsibility 
for parking enforcement from the Police to the County Council with the districts managing 
the operations alongside their off-street parking management functions via partnership 
agreements with the County Council. The Civil Enforcement Areas cover each of the 
districts’ entire administrative area with the exception of the roads excluded following the 
agreement of the Police. Maps showing the Civil Enforcement Areas are attached as 
Appendix A. This has been augmented by the introduction of Phase II resulting as of 23rd 
March 2009 in the whole of Staffordshire being covered by the service; although Phase II 
district’s service do not form part of this report. 
 
The CPE regime covers parking both on the street and in the majority of public car parks. 
Most public car parks in the Districts are owned by the District Councils and they manage 
and carry out the enforcement in those car parks alongside the enforcement of the on-street 
areas which they enforce on behalf of the County Council.  
 
This report presents statistics and analysis in respect of the period from 1st April 2009, this 
being the end of the financial year 2008/9. It covers the whole enforcement activity and 
gives financial information about Penalty Charges issued, both in areas of on-street parking 
and within district council-run car parks. It does not include income from the car park 
charges themselves.  
 
The transition to civil enforcement on 31st March 2008 was achieved as smoothly as 
possible within the constraints that have materialised as a result of the problems that have 
developed with the legislation and the inevitable effect this has had on the efficiency and 
effectiveness of the service. The consequences of this transition, such as the introduction of 
differential charges on and off street and the option of further enforcement powers have 
now been documented with a negative outcome resulting from the generally lower level of 
income from off-street enforcement. 
 
The County Council has invested in the development of a GIS mapping facility for the 
display and tracking of the parking related Traffic Regulation Orders, totalling in the order of 
450 kms of restrictions. This is available on-line to participating CPE Districts and Stoke on 
Trent, greatly assisting with the operation of the parking service. 
 
The Staffordshire Parking Service is overseen by a Parking Board made up of 
representatives from each participating authority; this in turn is supported by a Local 
Parking Committees in each District who take decisions about the management and 
direction of the local service. One of the principal functions of the Staffordshire Parking 
Board is the adoption of formal policies under which the whole of Staffordshire operate this 
ensures a countywide even and consistent approach when dealing with similar issues. 
 
It is disappointing to note that two Phase I Districts, SMDC and NBC local parking 
committees have not met regularly. 



 

 

4. COUNCIL PARKING POLICIES 
 
Prior to the introduction of CPE, the Councils were committed to producing policies to 
ensure consistency throughout the county, This approach has proven to be very worthwhile 
as the Traffic management Act now requires us to determine and publish the policies 
regarding enforcement. 
 
In addition to the Enforcement Policy, the Councils, via the respective Parking Committees 
and the County Parking Board have produced further policies for the introduction of 
Residents Only Parking Schemes and the introduction of On-Street Pay and Display 
Orders. 
 
All of the Current parking policies are available on the County Website and linked via 
District Websites. 
 
In accordance with our stated aims of the scheme we have concentrated our enforcement 
activity in some priority areas: details of the enforcement priorities are given in appendix C. 
 
As the full implications of the TMA are introduced over the coming years, further policies will 
be developed to cover Footway and Dropped Kerb parking Enforcement by CCTV, 
enforcement of Moving Traffic Conventions and Bus Lane Enforcement. 



 

 

5. User Satisfaction Survey 
 
Staffordshire People’s Panel is a database of approximately 1,000 residents across 
Staffordshire that broadly reflect the geographic, gender and age profile of Staffordshire. 
These residents have agreed to be regularly consulted by Staffordshire County Council to 
help inform policy and improve service delivery.  
 
In January 2009 all members of the Panel received a self-completion survey containing a 
range of topics. A total of 554 valid questionnaires were received by the final cut-off date, 
this represents a response rate of 65%. Part of this survey was concerning “Clear Streets” 
which is the public name given in Staffordshire to Civil Parking Enforcement. 
 
Just under a quarter (22%) of respondents were aware of the ‘Clear Streets’ initiative prior 
to the survey. Awareness was greatest in East Staffordshire (37%), and lowest in South 
Staffordshire (11%). Men were more likely to be aware of the initiative than women, with 
over a quarter (26%) of men indicating they were aware of ‘Clear Streets’ before the survey, 
compared to just 17% of women. Almost a third (31%) of respondents from the ‘moderate 
means’ category were previously aware of ‘Clear Streets’ compared to just 18% of ‘wealthy 
achievers’. 
 
Less than one in five (17%) of respondents felt that ‘Clear Streets’ had made a positive 
difference to illegal parking in Staffordshire with a similar percentage disagreeing (18%), 
over a third (34%) of respondents replied ‘don’t know’. 
 
When considering just those respondents who were aware of the clean streets initiative 
prior to the survey the figure rises to 34% of respondents feeling that ‘Clear Streets’ has 
made a positive difference to illegal parking. Similarly the percentage of those who disagree 
rises to a quarter of respondents (25%). 
 
Nearly two thirds of respondents (65%) felt that drivers who parked on footpaths and verges 
should be fined. Older respondents were more likely to agree with this than their younger 
counterparts; three quarters (75%) of respondents aged 65+ agreed with fines for parking 
on footpaths and verges compared to just over half (51%) of those aged 18-34. This idea 
was most important to respondents living in Tamworth, with 83% agreeing. Almost three 
quarters (73%) of ‘hard pressed’ respondents agreed with these fines compared to 58% of 
‘wealthy achievers’.  
 
Almost two thirds (64%) of respondents agreed that ‘in appropriate places, extra on-street 
controlled parking should be introduced’. This idea was most popular in the Tamworth 
(76%) and Staffordshire Moorlands (74%) areas and least popular in Cannock Chase (57%) 
and Newcastle (58%). 



 

 

6. THE SCALE OF THE ENFORCEMENT SERVICE IN STAFFORDSHIRE 
 
The parking operation, as far as this report comprises, covers the four Districts’ Civil 
Enforcement Areas (CEA’s) and Staffordshire County Council (SCC) has an arrangement 
with the districts for them to manage the enforcement of all on-street areas in addition to the 
districts’ own off-street surface and multi-storey car parks. Overall in the 4 CPE Districts 
there are over 9,000 parking spaces including those for specific classes of vehicle and 
approximately 450 kilometres of yellow lines in the County of Staffordshire.  
 
Length of Yellow Lines   In order of 450 km  
On street charged parking spaces  45 (includes 15 disabled) 
ESBC Car park spaces     2,184 
SMDC Car park spaces     1,777 
SBC Car park spaces     3,817 
NuLBC Car park spaces    1,280 
Resident Permits Schemes  1 
 
 
In the 2009/10 report statistics for the remaining Districts will be included. 
 



 

 

7. SUMMARY OF SERVICE IN EACH DISTRICT COUNCIL (all back office 
operation provided by Stoke City Council) 
 
East Staffordshire Borough Council 
 
A full “in house” enforcement service is being provided Mon-Sun. There are 10 CEOs (9.5 
FTE) and as necessary, enforcement is carried outside of normal operating hours of 8am – 
6pm.  
 
All CEOs hold the C&G level 2 certificate in parking enforcement and conflict management 
with top up training and close supervision continually provided.  
 
The local Parking Committee meets quarterly and has allocated a portion of the surpluses 
achieved through the CPE operation to the assessment and subsequent consultation of 3 
Resident Parking Zones in East Staffordshire.  None of these proved deliverable following 
local consultations however, Traffic Management solution to specific problems are being 
delivered as appropriate in these areas. 
 
In residential areas, the appropriateness of existing waiting related Traffic Regulation 
Orders (TROs) have been reviewed and consultations carried out, as a result, 6 
new/amended TROs of varying complexities have been introduced affecting some 10 
Roads. 
 
The team is to be expanded during 2009/10 to 13 CEOs, in order to tackle a broader area. 
 
Staffordshire Moorlands District Council 
 
A full “in house” enforcement service is being provided Mon – Sat with the enforcement staff 
(CEO’s) employed directly by SMDC. At full deployment there are 6 CEO’s deployed as 
necessary throughout the District  to patrol on identified beats and / or respond to specific 
local ‘hotspots’ or issues; enforcement is generally carried out between the hours of 8am – 
8pm Mon-Sat, extended from 6pm previously to respond to local parking issues prevalent at 
those times. At present no enforcement is carried out on Sundays or Bank Holidays.  
 
All operatives hold the C&G certificate in parking enforcement and conflict 
management with top up training and close supervision continually provided.  
 
The local Parking Committee has met on one occasion and has identified a number of 
potential Residents Parking Schemes within the District. After undergoing a consultation 
exercise with the affected residents the results of the consultations are being collated. This 
consultation was backed up by a number of “road shows” within the District. 
 
In residential areas, the appropriateness of existing waiting related Traffic Regulation 
Orders (TROs) have been reviewed and consultations carried out, as a result, 2 
new/amended TROs of varying complexities have been introduced affecting some 3 Roads. 
 
 
 
 



 

 

Stafford Borough Council 
 
A full “contracted out” enforcement service is being provided Mon – Sat between the hours 
of 8am – 6pm, however enforcement is carried out on a regular basis outside of normal 
operating hours and as necessary on Sunday.  
 
There are 18 employed CEO’s, which includes Management, Supervision and cash 
collection, 9 CEO’s are deployed throughout the Borough on a daily basis who patrol 
identified beats, respond to specific local ‘hotspots’ and issues. This is carried out both on 
foot and on pedal cycles and mobile patrol is provided for the more rural locations, which 
includes regular School visits.  
 
All operatives hold the C&G certificate in parking enforcement with top up training and close 
supervision continually provided.  
 
The local Parking Committee has met on 10 occasions; a Residents Parking Scheme has 
received approval in Castletown following public consultation. A considerable amount of 
work has gone into developing a Residents Parking Scheme for which the TROs should be 
advertised during the autumn of 2009.  
 
In residential areas, the appropriateness of existing waiting related Traffic Regulation 
Orders (TROs) have been reviewed and consultations carried out, as a result, 14 
new/amended TROs of varying complexities have been introduced affecting some 31 
Roads. 
 
Within the constraints of good practice and safety considerations it is intended to further 
amend some of the proposals as a result of the replies and seeks to implement the 
revisions in the normal manner. 
 
Newcastle under Lyme Borough Council 
 
The DPE enforcement is provided in-house Monday to Saturday normally from 8.00am to 
6.00pm.  However, additional patrols outside these times and including Sunday are 
undertaken as required. 
 
The team currently consists of five CEO’s, all of whom have C & G certificate in parking 
enforcement, additional training is provided as necessary. 
 
The Joint Parking Committee has met three times this year, the reoccurring issue is the 
potential introduction of Residents Parking Schemes.  The scheme in the vicinity of the local 
hospital is continuing and preliminary investigations have taken place in other areas. 
 
A limited on street Pay and Display Scheme was introduced at the end of September 2008, 
this replaced lengths of limited waiting and no waiting at any time restrictions.  
Investigations are ongoing, with a  view to extending the coverage of the on street charging. 
 
Towards the end of this period the number of PCN’s issued per month was becoming 
consistent. 
 
 



 

 

In residential areas, the appropriateness of existing waiting related Traffic Regulation 
Orders (TROs) have been reviewed and consultations carried out, as a result, 7 
new/amended TROs of varying complexities have been introduced affecting some 13 
Roads. 



 

 

8. ENFORCEMENT ACTIVITY 
 
Key Statistics 
 
The levels of resource applied on street are continually monitored in the Districts to ensure 
it is commensurate with the parking problems being addressed. 
 
Enforcement Officers by District (1st April 2008 to 31st March 2009) 
 

District 
On-street CEO’s 
 

Off-street CEO’s 
 

Total 

East Staffordshire 
 

4 6 (5.5 FTE) 10 (9.5 FTE) 

Staffordshire 
Moorlands 

4 (at full deployment) 2 (at full deployment) 6 (at full deployment) 

Stafford Borough 
 

5 4 9 

Newcastle under 
Lyme 

6 6 6 

 
 
Parking Contravention Notices (PCNs) Issued by District (1st April 2008 to 31st March 
2009) 
 

District 
On-street PCNs 
 

Off-street PCNs 
 

Total 

East Staffordshire 
 

4477 5449 9926 

Staffordshire 
Moorlands 

1603 2270 3873 

Stafford 
 

5868 10655 16523 

Newcastle under 
Lyme 

5076 1408 6484 

 
PCNs by Contravention type (on-street) 
 

District 

% of PCN s 
issued for 
‘yellow line’ 
contraventions 

% of PCN s 
issued for 
‘overstay’ 
contraventions 

% of PCNs 
issued for 
‘Disabled bay’  
Contraventions 

% of PCNs 
issued for ‘other’ 
Contraventions  

East 
Staffordshire 

91% 1% 1.5% 6.5% 

Staffordshire 
Moorlands 

66% 26% 2% 6% 

Stafford 
 

50% 38% 3% 9% 

Newcastle 
under Lyme 

67% 14% 9% 10% 



 

 

 
PCNs by Contravention type (off-street) 
 

District 

% of PCN s 
issued for  
‘non payment’ 
contraventions 

% of PCN s 
issued for 
‘overstay’ 
contraventions 

% of PCNs 
issued for 
‘Disabled bay’  
Contraventions 

% of PCNs 
issued for ‘other’ 
Contraventions  

East 
Staffordshire 
 

38% 53% 1% 8% 

Staffordshire 
Moorlands 

46% 40% 6% 8% 

Stafford 
 

41% 50% 3% 6% 

Newcastle 
under Lyme 

46% 45% 6% 3% 

 



 

 

9. FINANCIAL RESULTS 
 
The standard penalty charge for the period covered by this report was £60 but this is 
reduced to £30 if paid within 14 days of issue. If a PCN is challenged within the 14 days, 
the “clock is stopped” and, if it is subsequently upheld, it may still be paid at the reduced 
rate within 14 days.  
 
If a penalty, charge is not paid, the sum owing increases to £90 upon the issue of a Charge 
Certificate and £95 upon registration at the Traffic Enforcement Centre (TEC) at County 
Court. If it is still not paid, a warrant is issued by the court which is executed by the Councils 
bailiff whose fees are added to the sum recovered.  
 
During the period covered by this report, the great majority, X%, of those PCNs that were 
not cancelled were paid at the reduced rate of £30. X% were paid at the standard rate of 
£60 and X% had progressed to the £90 level or more. Some X% remain unresolved.  
 
Civil Parking Enforcement schemes should aim to at least break even and not be a burden 
to the local tax payer. Any surplus income is required to be spent on local transport 
improvements. However, it inevitably takes some time for a new scheme to settle down into 
a stable pattern as people adapt to new circumstances. It takes even longer for the financial 
position to stabilise because different elements of the income stream and of the associated 
costs “kick in” at different times and rates. Financial results for the period 1st April 2008 to 
31st March 2009 show all schemes returning a small operating loss, but an improved 
position on that anticipated when budgets were set. It is common for schemes to show a 
deficit in the first few years of operation and indications are that the scheme is moving 
towards operation in surplus. 
 
Total PCN Payment Statistics (1st April 2008 to 31st March 2009) 
 

District 

Total 
PCN’s 
Issued 

%PCN’s 
Paid 

 
% PCNs 
Cancelled
 

% of 
PCNs  
In 
progress 

East 
Staffordshire 
          

9926 73.7% 15% 11.3% 

Staffordshire 
Moorlands 

3873 74.9% 17% 8% 

Stafford 
 

16523 74.7% 18.7% 6.6% 

Newcastle 
under Lyme 

6484 71.3% 17.4% 11.3% 

 
 
 
 
 
 
 



 

 

DPE Income Statistics  
 

District 

On Street 
DPE PCN 
Income 
£000 

On Street 
Pay & 
Display 
Income 
£000 

 
Total 
£000 
 

On Street 
PCN’s 
Issued 

DPE Income 
per PCN 
£ 

East 
Staffordshire 
 

142.1 49.6 191.7 4477 42.8 

Staffordshire 
Moorlands 

64.7 0.0 64.7 1603 40.36 

Stafford 
 

274.6 0.0 274.6 5868 46.80 

Newcastle under 
Lyme 

140.7 15.6 156.3 5076 30.79 

 
Expenditure Statistics (on street) 
 
 

District 
Total Cost 
£000 

Expenditure 
on street per 
PCN £ 

East Staffordshire
 

203.9 45.54 

Staffordshire 
Moorlands 

150.3 93.76 

Stafford 
 

332.6 56.68 

Newcastle under 
Lyme 

158.0 31.13 

 
 



 

 

10. ADJUDICATIONS 
 
Referrals to National Parking Adjudication Service now Parking and Traffic Regulations 
outside London (PATROL) Traffic Penalty Tribunal (TPT) 
 
During the period covered by this report, 28 appeals were made to the National Parking 
Adjudication Service (NPAS). In 1 case Councils cancelled the PCNs before formal 
consideration by the NPAS. X appeals were heard in person and X allowed. The remaining 
cases were determined by post, with X being rejected and X allowed.  
 
Adjudications by District 
 

District 
Appeals 
allowed (%) 

 
Appeals 
rejected (%) 
 

Appeals not 
contested by 
the council 
(%) 

Total 
appeals to 
NPAS 

East Staffordshire 
 

7 4 1 12 

Staffordshire 
Moorlands 

2 3 0 5 

Stafford 
 

3 2 0 8 (3 pending) 

Newcastle under 
Lyme 

2 1 0 3 

 



 

 

11. EFFECTIVENESS OF THE OPERATIONS  
 
Staffordshire Police 
 
Having now canvassed all of the local Policing Commanders regarding any issues they 
wish to share with us, the general response is that there have been very few issues that 
have come to the police notice. A recurring theme especially from the Moorlands area is 
that the public are wise to the fact that they can flout the parking restrictions in the evening 
time when they are aware that there are no wardens on duty. The police officers are aware 
of the obstruction legislation but this is more difficult to prove by merely being on a yellow 
line.  The commander at Kidsgrove indicates that community still think that parking is a 
police enforcement activity. She indicates that there may be a need for some more Local 
Authority information. This information issue seems also to be an issue in Newcastle.  
 
The commander who covers Barton indicates that they have a resident who lives near a 
school who constantly goes to press as to how many times he sees a warden and also how 
many tickets are issued. This resident seems to have very strong views on the police alone 
having the power to enforce parking offences. 
 
In general terms the transition has gone well and it is felt that things are now easier to 
manage now that the whole of the force area is under civil parking enforcement. I believe 
that local consultation is going on in most places. It has been indicated to the commanders 
that they or some other police representative should attend every local parking board 
meeting as a matter of course. 
 
Staffordshire Fire & Rescue 
 
 
Staffordshire Ambulance Service 
 
 
Bus Companies 
 
From responses received from local bus service operators, enforcement has been of a 
higher profile than in previous years with consequent benefits to the operation of their 
services. One specific given was the notable improvement at the junction of Merrial Street 
and Liverpool Road in Newcastle. 
 
However certain specific issues do still remain. In Newcastle the comment was made that 
the wardens seem to keep away from the bus station/Hassell Street area where they are 
needed to move on the taxis which regularly over-rank there. In Burton on Trent difficulties 
continue to be experienced with cars parked on double yellow lines at St. Pauls Street West 
adjacent to the local shop. 
 
Stafford Chamber of Commerce 
 
 
North Staffordshire Chamber of Commerce 
 
 



 

 

Southern Staffordshire Chamber of Commerce 
 
 
Local Media 
 
In Staffordshire Moorlands, the good news is that the service has generated hardly any 
negative publicity and, given its absence from the letters pages of our newspapers, would 
not seem to be an issue for most people. 
 
In Stafford Clear Streets and the ethics behind it received positive publicity before it got 
underway, but Traffic Wardens have never been known to attract good publicity, so 
continuing communication has been through ‘fire-fighting’. 



 

 

APPENDIX A 
 
MAPS OF THE ENFORCEMENT AREAS 



 

 

East Staffordshire Borough 



 

 

Newcastle under Lyme District 



 

 

Staffordshire Moorlands District 



 

 

Stafford Borough 

 



 

 

APPENDIX B 
Specimen only completed return included as part of 2008/09 Report 
 
STATISTICAL RETURN OF LOCAL AUTHORITY PARKING 
ENFORCEMENT 
 
Name of Local Authority 
 
Calendar Year 
 
DESCRIPTION NUMBER ANY COMMENT 
Higher level Penalty 
Charge Notices served for 
parking contraventions 

  

lower level Penalty Charge 
Notices served for parking 
contraventions 

  

Penalty Charge Notices 
paid  

  

Penalty Charge Notices 
paid at the discount   

  

Penalty Charge Notices 
against which an informal 
or a formal representation 
was made  

  

Penalty Charge Notices 
cancelled as a result of an 
informal or a statutory 
representation 

  

Penalty Charge Notices 
written off for other reasons 
(e.g. CEO error or driver 
untraceable). 

  

Vehicles immobilised   
Vehicles removed   
 
Name: 
Address: 
 
 
Email Address: 
Telephone No: 
Signed:                                                                                                                         
Date: 

 



 

 

APPENDIX C 
 
HIERARCHY OF PARKING ENFORCEMENT PRIORITIES 
 

Highway Safety 

Near Accident 
locations such as 
junctions. 

PRIORITY 
HIGH  

Mainly enforcement of single and double 
yellow line restrictions and loading restrictions 
at or close to junctions and bends particularly 
where visibility is poor to minimise dangers to 
moving traffic, pedestrians and other road 
users. 

Near Pedestrian 
Crossings 

PRIORITY 
HIGH  

Mainly preventing danger to pedestrians at 
crossing places. (This does not include the 
offence of stopping on white zigzag markings, 
which remains a police enforcement function.) 

Dangerous or 
double parking 

PRIORITY 
HIGH 

Mainly where drivers are parked on the 
carriageway but in a manner that is likely to 
cause a hazard to other drivers and road 
users. 

Preventing 
dangers 
due to 
parking: 

On Pedestrian 
Footways 

PRIORITY 
MEDIUM 

Mainly enforcement of single and double 
yellow line restrictions and loading restrictions 
where drivers are using the footway causing 
obstruction and hazard to pedestrians, 
wheelchair and pushchair users. This also 
applies where there are no yellow line 
restrictions in the Traffic Regulation Orders. 

Aid to Movement 

Main access 
roads into 
Staffordshire 
(Principal 
Roads). 

PRIORITY 
HIGH 

Mainly enforcement of single and double 
yellow line restrictions and loading restrictions 
to enable traffic to flow freely and not be 
hindered by parked vehicles. 

Town Centre 
shopping 
streets 

PRIORITY 
HIGH 

Mainly enforcement of double yellow line 
restrictions and loading restrictions to enable 
essential traffic to access the town centre and 
not be hindered by illegally parked vehicles. 

Public 
Transport 
routes 

PRIORITY 
MEDIUM 

Mainly enforcement of single and double 
yellow line restrictions and loading restrictions 
to enable bus traffic to flow freely and not be 
hindered by illegally parked vehicles. 

Preventing 
obstruction 
and 
congestion on: 

Main traffic 
routes within 
Staffordshire 
(Non-principal 
Roads) 

PRIORITY 
MEDIUM 

Mainly enforcement of single and double 
yellow line restrictions and loading restrictions 
to enable traffic to flow freely and not be 
hindered by illegally parked vehicles. 



 

 

 Other busy 
streets (Access 
Roads to 
Residential 
Areas/Local 
Shopping 
Parades) 

PRIORITY 
LOW 

Mainly enforcement of single and double 
yellow line restrictions to enable traffic to flow 
freely and not be hindered by illegally parked 
vehicles. 

Obstruction & Nuisance 

Bus stops PRIORITY 
HIGH 

Enforcement of No Stopping Except Buses 
restriction in marked Bus Stop locations 
(where there is a wide yellow line marking) to 
prevent obstruction of bus stops. 

Vehicle 
accesses 

PRIORITY 
HIGH 

Mainly prevention of obstruction to private 
driveways that have yellow line restrictions. 
This is particularly important where residents 
are in the process of trying to enter or exit their 
premises. Dealing with obstruction of 
driveways without yellow line restrictions will 
be still be a police function.* 

Pedestrian 
access routes 

PRIORITY 
MEDIUM 

Mainly enforcement of single and double 
yellow line restrictions where numbers of 
pedestrians are walking, such as shopping 
areas and pedestrian prioritised streets. 

Taxi Ranks PRIORITY 
MEDIUM 

Mainly enforcement of single and double 
yellow line restrictions at Taxi Ranks to prevent 
obstruction. 

Grass verges PRIORITY 
LOW 

Mainly enforcement of single and double 
yellow line restrictions where drivers are using 
the grass verge and causing damage. This 
does not apply where there are no yellow lines.

Preventing 
hindrance to 
road users at: 

Special 
entertainment 
events 

PRIORITY 
LOW 

This is primarily where large events such as 
football or firework displays cause short term 
visitors to park vehicles in side/residential 
streets contravention of waiting restrictions, 
excluding temporary No Waiting cones placed 
at such events, which is still a police function. 

Deliveries & Servicing 

Servicing yards PRIORITY 
MEDIUM 

Enforcement of single and double yellow line 
restrictions to enable effective use and access 
to service yards. 

Control and 
enable the 
conveyance of 
goods at: Permitted 

loading areas 
PRIORITY 
MEDIUM 

Enforcement of single and double yellow line 
restrictions to enable effective use and access 
to loading bays. 

Parking Bays 

Control 
effective use of 
permitted

Borough / 
District Council 
Car parks 

PRIORITY 
MEDIUM 

Issue PCN for infringement of car park Orders 



 

 

On-street Pay 
& Display 

PRIORITY 
MEDIUM 

Issue PCN for infringement of on street parking 
Orders 

Disabled 
Badge Holder 
Bays 

PRIORITY 
MEDIUM 

Enforce infringement of on street disabled only 
parking places where there is time a restriction 
and where vehicle is not displaying a blue 
Disabled Driver Badge 

Residents 
parking 

PRIORITY 
MEDIUM 

Enforce infringement of on street residents 
parking places where a vehicle is not 
displaying a current residents parking or visitor 
badge for the appropriate Zone. 

permitted 
parking areas 
in: 

Limited waiting PRIORITY 
LOW 

Enforce infringement of on street parking 
Orders where there is no fee but parking is 
time restricted. 
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For more information please contact: 
 
Nick Miller 
Traffic Manager 
Development Services 
Riverway, Stafford. ST16 3TJ 
 
Tel: 01785 276737 
Email: nick.miller@staffordshire.gov.uk 
 
If you would like this document in another 
language or format (e.g. large text), please 
contact us on 01785 276674 or email 
clear.streets@staffordshire.gov.uk 

 


