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CANNOCK CHASE COUNCIL 

CABINET 

17 NOVEMBER 2011 

REPORT OF THE HEAD OF HOUSING 

RESPONSIBLE PORTFOLIO LEADER:  HOUSING 

HOUSING REVENUE ACCOUNT CAPITAL SCHEMES – REVIEW OF SERVICE STANDARDS 

KEY DECISION – YES 

1. Purpose of Report 

1.1 To review the service standards and specifications in respect of Housing Revenue Account 
Capital Schemes. 

2. Recommendations 

2.1 That the service standard in respect of the External Envelope Works Programme attached as 
Annex 1 is reaffirmed. 

2.2 That the revised service standard in respect of the central heating replacement/upgrading 
programme attached as Annex 2 is agreed and implemented from 1 April 2012. 

2.3 That subject to the required additional resources being included in the final HRA Business 
Plan, the following revised service standards are agreed and implemented from 1 April 2012:- 

 (a) Kitchen Replacement Programme attached as Annex 3. 

 (b) Electrical Upgrading Programme attached as Annex 4. 

 (c) Bathroom Replacement/Upgrading Programme attached as Annex 5. 

2.4 That the following service standards are agreed subject to them being reaffirmed, prior to 
implementation as part of the capital scheme approval process:- 

 (a) Structural Reinstatement of Pre-Reinforced Concrete Dwellings attached as Annex 6. 

 (b) Double Glazing Programme attached as Annex 7. 

 (c) External Curtilage Works Programme attached as Annex 8. 

3. Summary (inc. brief overview of relevant background history) 

3.1 The service standards and specifications for both the Council’s current Housing Revenue 
Account (HRA) Capital Schemes and the former bathroom replacement programme were 
agreed by Council on 23 November 2005 and subsequently amended by Council on 22 
February 2006 and Cabinet on 19 March 2009 and xx April 2011. 
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3.2 Financial constraints necessitated the removal of a number of items from the previously agreed 
specifications and as a result the current specifications provide a reduced standard, compared 
to that previously implemented. 

3.3 Cabinet on 21 July 2011 approved for consultation, an initial 30 year HRA Business Plan 
formulated in accordance with the Council’s indicative self-financing settlement.  It was further 
agreed that the initial plan should be:- 

 (a) Subject to consultation with the Housing Policy Development Committee, tenants and 
other stakeholders. 

 (b) Further developed through a review of the service standards and specifications for the 
future delivery of Housing Revenue Account Capital Schemes. 

3.4 This report presents a review of the service standards and specifications for the future delivery 
of HRA capital schemes.  Any financial implications arising from this review will be considered 
(together with the results of the consultation exercise) as part of a draft HRA Business Plan 
which will be submitted to Cabinet following the Government’s announcement of the Council’s 
draft settlement payment. 

4. Key Issues and Implications 

4.1 The Council’s existing service standards and specifications for HRA capital schemes have 
been reviewed and revised, whilst further standards have been developed for the “new” 
schemes which have been included in the initial HRA Business Plan. 

4.2 The revised and “new” standards are attached as Annexes 1 to 8 as follows:- 

 (a) Existing Schemes 

  * External Envelope Works Programme (Annex 1) 

  * Central Heating Replacement/Upgrading Programme (Annex 2) 

  * Kitchen Replacement Programme (Annex 3) 

  * Electrical Upgrading Programme (Annex 4) 

 (b) Reintroduced Scheme 

  * Bathroom Replacement/Upgrading Programme (Annex 5) 

 (c) “New” Schemes 

  * Structural Reinstatement of Pre-Reinforced Concrete Dwellings (Annex 6) 

  * Double Glazing Programme (Annex 7) 

  * External Curtilage Works Programme (Annex 8) 

4.3 The revised standards for existing and the reintroduced scheme(s) take into account:- 
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 (a) Customer feedback from the satisfaction surveys undertaken following the completion 
of improvement works which have been implemented in accordance with current 
service standards and specifications. 

 (b) The recommendations of the Housing Policy Development Committee on 15 August 
2011 regarding the enhancement of the following service standards:- 

  * Electrical Upgrading – the provision of external lights to the front and rear 
doors where this facility has not been previously provided. 

  * Bathroom Replacement – The provision of a shower option as an alternative to 
a replacement bath. 

 (c) Changes to Regulations and other best practice. 

4.4 As a result, a number of the revised standards (for existing and the reintroduced scheme) 
provide an enhancement of the current service standard but do not include all the items which 
were previously provided. Unless otherwise stated the proposed changes can be 
accommodated within the existing resource provision included in the initial HRA Business Plan 
as a result of efficiency savings which have been generated through the Council’s “partnering 
contracts”. 

4.5 The principle changes in respect of these service standards are outlined below:- 

 (a) Central Heating Replacement/Upgrading Programme (Annex 2) 

   * Provision of plastic trunking to vertical pipework. 

   * Provision of a gas cooker point if requested by the tenant. 

  * Removal of the room ventilation set where no longer required and requested 
by the tenant. 

 (b) Kitchen Replacement Programme (Annex 3) 

   * Provision of tiling behind the cooker space. 

   * Provision of a gas cooker point if requested by the tenant. 

  * Provision of “Marley type” floor tiles (Estimated cost £2,226,000 throughout the 
Business Plan period). 

 (c) Electrical Upgrading (Annex 4) 

  * Installation of an electric carbon monoxide detector. 

  * Provision of external lights to the front and rear doors where this facility has 
not been previously provided.  (Estimated cost £125,000 during Years 2 and 3 
of the Business Plan). 

 (d) Bathroom Replacement/Upgrading Programme (Annex 5) 

  * Installation of an extractor fan where not previously fitted. 
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  * Provision of a shower option as an alternative to a replacement bath.  
(Estimated cost £5,475,000 throughout the Business Plan period). 

4.6 The proposed service standards for the “new” schemes have been formulated in accordance 
with the resource provision included within the initial HRA Business Plan.  It is, however, 
proposed that prior to implementation these standards should be reaffirmed by Cabinet as part 
of the scheme approval process required under the Council’s Capital Expenditure Control 
Procedures. 

5. Conclusion(s) and Reason(s) for the Recommendation(s) 

5.1 This report reviews the Council’s existing service standards for HRA capital schemes and 
presents further standards which have been developed for “new” schemes which have been 
included in the initial HRA Business Plan. 

5.2 A number of the revised standards for existing schemes provide an enhancement of the current 
service standard.  One of these enhancements can be accommodated within the existing 
resource provision included in the initial HRA Business Plan as a result of efficiency savings 
generated through the Council’s partnering contracts.  It is proposed that the revised service 
standard for this scheme is agreed for implementation from 1 April 2012. 

5.3 Other enhancements require the provision of additional resources above those included in the 
initial HRA Business Plan.  It is therefore proposed that these revised service standards are 
agreed subject to the required resources being provided within the final HRA Business Plan. 

5.4 The proposed service standards for the “new” schemes have been formulated in accordance 
with the resource provision included within the initial HRA Business Plan.  It is, however, 
proposed that prior to implementation these are reaffirmed by Cabinet as part of the capital 
scheme approval process. 

6. Other Options Considered 

6.1 The Housing Policy Development Committee on 15 August 2011 considered other possible 
service standard enhancements as part of the consultation on the initial HRA Business Plan, 
i.e. 

(a) The provision of a floor covering as part of the kitchen replacement programme. 

(b) The provision of an extractor fan as part of the kitchen replacement programme. 

6.2 The Committee considered the provision of a “shower option” (as part of the bathroom 
replacement programme) and external lights (as part of the electrical upgrading programme) to 
be the most desirable enhancements which could be accommodated with the level of HRA 
Business Plan resources which at that time were estimated to be available. 

6.3 It is now considered that further additional resources may be available.  As a result, the 
provision of “Marley type” replacement floor tiles have also been included as part of the 
proposed service standard for the kitchen replacement programme. 
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7. Report Author Details 

 Ian Tennant (Head of Housing) Ext. 4210. 
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Section 1 

Contribution to Council Priorities (i.e. CHASE, Corporate Priorities) 

The review of service standards for HRA capital schemes forms part of the development of a HRA 
Business Plan.  This has been identified as a key action to support the service aim of “maintaining the 
Council’s housing stock to the Decent Homes Standard” as set out in the agreed 2011-12 “Place” 
Priority Delivery Plan. 

Section 2 

Contribution to Promoting Community Engagement 

The revised service standards take into account customer feedback from satisfaction surveys 
undertaken following the completion of improvement works. 

The “initial” HRA Business Plan is the subject of a consultation exercise with tenants through the 
autumn edition of “Hometalk”. 

Section 3 

Financial Implications 

Suzanne Campbell 

Section 4 

Legal Implications 

The legal implications are set out throughout the report. 

Section 5 

Human Resource Implications 

There are no identified human resource implications arising from this report. 

Section 6 

Section 17 (Crime Prevention) 

A number of the revised service standards include crime prevention measures. 

Section 7 

Human Rights Act Implications 

There are no identified implications in respect of the  Human Rights Act 1998 arising from this report. 

Section 8 

Data Protection Act Implications 
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There are no identified implications in respect of the Data Protection Act arising from this report. 

Section 9 

Risk Management Implications 

The review of service standards for HRA capital schemes forms part of the development of a HRA 
Business Plan. 

The failure to formulate a sustainable 30 year HRA Business Plan in accordance with the Government’s 
self-financing proposals has been identified as a medium risk within the Council’s Strategic Risk 
Register.  However, subject to a sustainable plan being formulated the target of low risk will be 
achieved. 

Section 10 

Equality and Diversity Implications 

A number of the revised service standards include particular items to meet the needs of households 
with disabilities.  These include specialist smoke detectors for the hearing impaired and the provision of 
level access showers for households with physical disabilities. 

Section 11 

List of Background Papers 

None. 

Section 12 

Report History 

Mid-Year Review of the Housing 
Revenue Account 

Council 23 November 2005 

 
Housing Capital Programmes 2006-07 
and Future Years 

 
Cabinet 

 
16 February 2006 

 
(Recommendations considered by Council on 22 February 2006 
 
Second Doors to Council Owned 
Bungalows 

Cabinet 19 March 2009 

 
Reform of Council Housing Finance 

 
Cabinet 

 
17 September 2009 

 
Housing Revenue Account Business 
Plan 

 
Cabinet 

 
21 July 2011 

 
Central Heating Boiler and Heating 
Appliance Replacement Programme 

 
Cabinet 

 
April 2011 
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Housing Revenue Account Business 
Plan 

Housing Policy 
Development 
Committee 

15 August 2011 

 
Annexes 

Annex 1: External Envelope Works Programme 

Annex 2: Central Heating Replacement/Upgrading Programme 

Annex 3: Kitchen Replacement Programme 

Annex 4: Electrical Upgrading Programme 

Annex 5: Bathroom Replacement/Upgrading Programme 

Annex 6: Structural Reinstatement of Pre-Reinforced Concrete Dwellings 

Annex 7: Double Glazing Programme 

Annex 8: External Curtilage Works Programme 
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           ANNEX 1 

CANNOCK CHASE COUNCIL 

SERVICE STANDARD 

EXTERNAL ENVELOPE WORKS PROGRAMME 

1. Programme Aim 

1.1 To provide comprehensive repairs to the “exterior shell” of properties which do not meet the 
decent homes standard. 

2. Programme Objectives 

2.1 The objectives of the programme are to:- 
 

(a) Maintain the Council’s housing stock to the decent homes standard. 
 
(b) Improve the appearance of the Council’s housing estates. 

 
(c) Reduce the need for responsive repairs. 

 
(d) Improve the energy efficiency of the Council’s housing stock. 

 
(e) Meet the needs and aspirations and reduce the fuel consumption of the Council’s tenants. 

 
3. Programme Determination 

3.1 The programme will be determined by the results of the 2009 stock condition survey, confirmed 
by site surveys of individual dwellings.  It will be undertaken in accordance with a seven year 
cycle. 

4. Service Standard 

4.1 Replacement, re-bedding and re-pointing of roof tiles including those to the hip, verge and ridge, 
as required.  (Note:  In cases where the entire roof is beyond repair, total re-roofing will be 
undertaken). 

 
4.2 Repairs to the chimney including rebuilding or re-pointing and the replacement of or remedial 

works to the flashings and chimney cap (Note:  Flue tests are undertaken before and after re-
pointing or rebuilding works). 

4.3 Re-pointing of existing brickwork where required. 
 
4.4 Replacement of defective rendering (Note:  In cases where the area of defective render exceeds 

25% of the external wall area, the whole property will be re-rendered and provided with an 
external insulation system in accordance with the Building Regulations). 

 
4.5 Remedial work to guttering, fascias and soffits. 
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4.6 Provision of additional loft insulation to bring the overall thickness to 300 mm (Note:  In cases 
where the existing insulation is in poor condition, the loft insulation will be replaced). 

 
4.7 Replacement (where necessary) of existing front and rear external doors and frames with 

“composite door sets”, with tenants being given a minimum choice of 3 front door and rear door 
styles, together with colour options and the choice of clear or obscure glass. 

 
4.8 Pre-paint repairs and repainting of external pipework and joinery. 
 

Notes 

1. Television aerials and satellite dishes are removed and refitted where necessary. 
 

2. Works to fences and gates are not included in the programme. 
 

3. Works to outhouses are limited to doors and frames only.  No works will be undertaken to 
the wall or roof. 
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             ANNEX 2 

CANNOCK CHASE COUNCIL 

HOUSING SERVICE STANDARD 

CENTRAL HEATING REPLACEMENT/UPGRADING PROGRAMME 

1. Programme Aim 

1.1 To replace or upgrade obsolete central heating systems or appliances which do not meet the 
decent homes standard. 

2. Programme Objectives 

2.1 The objectives of the programme are to:- 
 

(a) Maintain the Council’s housing stock to the decent homes standard. 
 

(b) Reduce the need for responsive repairs. 
 

(c) Improve the energy efficiency of the Council’s housing stock. 
 

(d) Meet the needs and aspirations and reduce the fuel consumption of the Council’s tenants. 
 
3. Programme Determination 

3.1 The programme will be determined by the results of the 2009 stock condition survey, confirmed 
through maintenance records regarding the date of installation and site surveys of individual 
dwellings. 

3.2 The programme will comprise of full central heating replacement or the replacement of the central 
heating boiler and heating appliance (where required) dependent upon the age of the installation 
and the results of the site survey. 

3.3 Properties with electric storage heaters will be provided with gas fired central heating under this 
programme unless:- 

 (a) The cost of providing a gas supply to the property is uneconomic. 

 (b) The tenant chooses to retain the existing storage heaters. 

 (c) The property is part of a sheltered housing scheme which has electric heating (i.e. Caxton 
Court, Grace Moore Court and St. Barbara House). 

3.4 In these circumstances, the existing electric heating system will be replaced/upgraded as part of 
the electric upgrading programme. 

4. Service Standard – Central Heating Replacement 

4.1 Provision of a high efficiency gas fired boiler with a stored hot water system which incorporates a 
high recovery cylinder or combination tank and an immersion heater (for hot water “back up”) in 
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an appropriate location.  (Note:  In dwellings where it is impractical to install a hot water stored 
system a combination boiler will be provided). 

4.2 Installation of replacement radiators to all rooms, positioned to accommodate tenants’ furniture 
layout and preferences where possible. 

4.3 Provision of a focal point gas fire or an electric fire suite with tenants (where possible) being 
given a minimum choice of two gas fires and two electric fire suite finishes. 

4.4 Installation of a central heating programmer, room and domestic hot water thermostats and 
thermostatic valves to all radiators (with the exception of the radiator to the room containing the 
room thermostat). 

4.5 Provision of a gas cooker point where requested by the tenant. 
 
4.6 Removal of the room ventilation set where no longer required and requested by the tenant, where 

feasible to do so. 
 
4.7 Asbestos testing and the removal of any asbestos/asbestos based products or precautionary 

steps as necessary. 
 
4.8 Patching of existing plaster, installation of plastic trunking to vertical pipework and other ancillary 

works. 
 
5. Service Standard – Central Heating Boiler and Appliance Replacement 

5.1 Provision of a high efficiency gas fired boiler with a stored hot water system which incorporates a 
high recovery cylinder or combination tank and an immersion heater (for hot water “back up” in 
an appropriate location.  (Note:  In dwellings where it is impractical to install a hot water stored 
system a combination boiler will be provided). 

5.2 Replacement of the focal point gas fire or electric fire suite (where required) with tenants (where 
possible) being given a minimum choice of two gas fires and two electric fire suite finishes. 

5.3 Replacement of central heating controls (central heating programmer, room and domestic hot 
water thermostats and thermostatic radiator valves) where existing fittings do not comply with 
Part L of the Building Regulations. 

5.4 Asbestos testing and the removal of any asbestos/asbestos based products or precautionary 
steps as necessary. 

5.5 Removal of the room ventilation set where no longer required and requested by the tenant, where 
feasible to do so. 

 Note 

 Redecoration or a redecoration allowance will not be provided. 
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             ANNEX 3 

CANNOCK CHASE COUNCIL 

HOUSING SERVICE STANDARD 

KITCHEN REPLACEMENT PROGRAMME 

1. Programme Aim 

1.1 To replace obsolete kitchens which do not meet the decent homes standard. 

2. Programme Objectives 

2.1 The objectives of the programme are to:- 
 

(a) Maintain the Council’s housing stock to the decent homes standard. 
 

(b) Reduce the need for responsive repairs. 
 

(c) Meet the needs and aspirations of the Council’s tenants. 
 
3. Programme Determination 

3.1 The programme will be determined by the results of the 2009 stock condition survey confirmed 
through site surveys of individual dwellings. 

4. Service Standard 

4.1 Design of an appropriate kitchen layout which accords with the property type and accommodates 
tenants’ white goods and preferences, where possible. 

4.2 Achieve a satisfactory kitchen layout where necessary through:- 
 

(a) The relocation of gas and electric meters (to the exterior of the property), electric consumer 
units and radiators. 

(b) The removal of non-structural pantries. 
 
4.3 Following a “whole property” asbestos survey (where not previously undertaken), removal of any 

asbestos/asbestos based products in the kitchen area, including floor coverings where 
necessary. 

 
4.4 Installation of a range of kitchen units to provide (where possible) maximum storage space of two 

cubic metres with tenants being given a minimum choice of three drawer/ door fronts and three 
complementary worktops. 
(Note:  Dependent upon the size of the kitchen space 4-5 base units and 3-5 wall units will 
typically be provided). 

4.5 Provision of three courses of wall tiles above the worktops and five behind the cooker space 
(three above and two below worktop level) with tenants being given a minimum choice of three 
colours of tile. 
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4.6 Provision of “Marley type” floor tiles. 
 
4.7 Installation of an electric cooker point, a socket behind each appliance (with separate raised spur 

above the worktop) and where possible, four double sockets above the worktop. 
 
4.8 Provision of a gas cooker point if requested by the tenant. 
 
4.9 Patching of existing plaster and other ancillary works. 
 
Notes 
 
1. Where the tenant (or a member of their household) is a wheelchair user, the kitchen layout will 

be adapted for wheelchair use and will include the provision of “low level” kitchen units and work 
surfaces. 

 
2. Redecoration or a redecoration allowance will not be provided. 
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             ANNEX 4 

CANNOCK CHASE COUNCIL 

HOUSING SERVICE STANDARD 

ELECTRICAL UPGRADING PROGRAMME 

1. Programme Aim 

1.1 To replace or upgrade electrical systems which do not meet the decent homes standard, British 
Standard 7671 or the current edition of the Electrical Regulations. 

2. Programme Objectives 

2.1 The objectives of the programme are to:- 
 

(a) Maintain the Council’s housing stock to the decent homes standard. 
 

(b) Ensure electrical systems meet British Standard 7671 and the current edition of the 
Electrical Regulations. 

 
(c) Reduce the need for responsive repairs. 

 
(d) Meet the needs and aspirations of the Council’s tenants. 

 
3. Programme Determination 

3.1 The programme will be determined by the results of the 2009 stock condition survey, confirmed 
by site surveys of individual dwellings.  It will be undertaken in accordance with a seven year 
cycle. 

4. Service Standard 

4.1 Replacement or upgrading of the consumer unit and the main protective bonding conductors 
where required. 

4.2 Full or partial rewiring where required. 
 
4.3 Provision of additional sockets (where possible) to achieve the standards set out below, with 

tenants being given a choice of socket location, subject to compliance with the Electrical 
Regulations. 

 
Living Room - 4 x double sockets 
Kitchen - 4 x double sockets plus single sockets for electrical appliances 
Dining Room - 2 x double sockets 
Bedroom(s) - 2 x double sockets 
Hall - 1 x single socket 
Landing - 1 x single socket 

 
4.4 Replacement of defective socket outlets and other electrical fittings (including the cooker control 

point and immersion heater switch) where required. 
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4.5 Upgrading of lighting circuits to include an enclosed low energy light fitting in the bathroom and a 

fluorescent light fitting in the kitchen, together with the replacement of existing pendants and 
switches as necessary. 

 
4.6 Replacement of electric appliances (including immersion heaters, extractor fans, storage 

radiators*1 and focal point fires) as required. 
 
4.7 Provision or renewal of a hard wired smoke detector, including (where required) a specialist 

system for the hearing impaired. 
 
4.8 Provision or renewal of an electrically operated carbon monoxide detector. 
 
4.9 Installation of outside lights to the front and rear doors, where not previously provided. 
 
4.10 Asbestos testing and the removal of any asbestos/asbestos based products or precautionary 

steps as necessary. 
 
4.11 All wiring to be “chased into the walls” or surface mounted in enclosed plastic trunking in 

accordance with the choice of the tenant. 
 

Notes 
 
 1. Properties with electric storage heathers will generally be provided with gas fired central 

heating under the Central Heating Replacement/Upgrading Programme.  Storage heaters 
will only be replaced where the cost of providing a gas supply to the property is 
uneconomic or where a tenant chooses to retain the existing storage heaters. 

 
2. Redecoration or a redecoration allowance will not be provided. 
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             ANNEX 5 

CANNOCK CHASE COUNCIL 

SERVICE STANDARD 

BATHROOM REPLACEMENT/UPGRADING PROGRAMME 

1. Programme Aim 

1.1 To replace or upgrade obsolete bathrooms. 

2. Programme Objectives 

2.1 The objectives of the programme are to:- 
 

(a) Maintain and enhance the Council’s housing stock. 
 

(b) Reduce the need for responsive repairs. 
 

(c) Meet the needs and aspirations of the Council’s tenants, including the provision of adapted 
bathrooms for households with disabilities. 

 
3. Programme Determination 

3.1 The programme will be determined by the results of the 2009 stock condition survey confirmed 
through site surveys of individual dwellings. 

3.2 The programme will comprise of full bathroom replacement or the replacement of one or two 
items of sanitary ware only, where the bath and WC or wash hand basin has recently been 
replaced (through responsive repairs) or where a tenant chooses to retain the original fixture.  
The nature of the works undertaken will be determined by the results of the site survey. 

4. Service Standard – Full Bathroom Replacement 

4.1 Following a “whole property” asbestos survey (where not previously undertaken) removal of any 
asbestos/asbestos based products in the bathroom. 

4.2 Provision of a replacement bath or an electric shower (with shower screen and tray) in 
accordance with the choice of the tenant. 

4.3 Replacement of the WC and wash hand basin with white sanitary ware at existing locations. 

4.4 Provision of wall tiles (with tenants being given a minimum choice of three tiles) above 
replacement sanitary ware as set out below:- 

 
* Bath – 3 courses of tiles. 

* Shower – full height tiling to the shower enclosure. 

* Wash hand basin – 2 courses of tiles. 
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4.5 Installation of an extractor fan where not previously fitted. 
 
4.6 Patching of existing plaster, replacement of floorboards and other ancillary works. 
 
5. Service Standard – Partial Replacement 

5.1 Provision of one (or two) items of replacement white sanitary ware. 
 
5.2 Provision of wall tiles above the replacement sanitary ware only. 
 

Notes 

 1. Where a tenant (or a member of their household) has disabilities an adapted bathroom 
(including a level access shower) will be provided following a recommendation from 
Staffordshire County Council’s Occupational Therapist.  (N.B. In such cases the additional 
cost of providing an adapted bathroom will be met from the Disabled Facilities Works 
Budget). 

 2. Redecoration or a redecoration allowance will not be provided with the exception of 
adapted bathrooms for households with disabilities recommended by the County Council’s 
Occupational Therapist. 

 3. A replacement floor covering will not be provided with the exception of adapted bathrooms 
for households with disabilities recommended by the County Council’s Occupational 
Therapist where a tiled floor will be installed. 
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           ANNEX 6 

CANNOCK CHASE COUNCIL 

HOUSING SERVICE STANDARD 

STRUCTURAL REINSTATEMENT OF PRE-REINFORCED CONCRETE DWELLINGS 

1. Programme Aim 

1.1 To address the structural problems associated with the Reema and Cornish houses which are of 
pre-reinforced concrete (PRC) construction. 

2. Programme Objectives 

2.1 The objectives of the programme are to:- 
 

(a) Provide the properties with a 30 year life. 
 

(b) Maintain the Council’s housing stock to the decent homes standard. 
 

(c) Improve the energy efficiency of the Council’s housing stock. 
 

(d) Reduce the need for responsive repairs. 
 

(e) Meet the needs and aspirations and reduce the fuel costs of the Council’s tenants. 
 
3. Programme Determination 

3.1 Works as identified within the “Structural Assessment of PRC Dwellings Report 2007” will be 
undertaken to the 63 Reema houses on the Moss Road Estate, Chadsmoor and the 44 Cornish 
houses in the Bradbury Lane/Rowley Close area, Pye Green. 

3.2 The structural reinstatement works will be undertaken to provide the properties with a 30 year 
assured life without mortgageability. 

4. Service Standard – Reema Houses, Moss Road Estate 

4.1 Stabilisation of the existing wall panels through the provision of remedial wall ties and repairs to 
the concrete panels with polymer modified mortar. 

4.2 Provision of an external lightweight insulation and overcladding system attached to the concrete 
façade. 

4.3 Extension of the perimeter roofline to account for the provision of the external overcladding. 

4.4 Replacement of existing fascia and soffit, rainwater goods and soil pipe. 
 
4.5 Replacement of the existing single glazed PVCU windows with double glazed windows. 
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4.6 Replacement of existing front and rear doors with “composite door sets”, with tenants being given 
a minimum choice of 3 front door and 2 rear door styles, together with colour options and the 
choice of clear or obscure glass. 

 
4.7 Reinstatement of perimeter footpaths. 
 
4.8 Adjustments to external meter boxes and refixing of aerials and satellite dishes as necessary. 
 
5. Service Standard – Cornish Houses, Rowley Close Area 

5.1 Repair of the existing concrete structure with polymer modified mortar. 
 
5.2 Provision of an external lightweight insulation and overcladding system attached to the concrete 

façade. 
 
5.3 Re-rooofing including the extension of the perimeter roofline to account for the provision of the 

external overcladding. 
 
5.4 Replacement of existing fascia and soffit, rainwater goods and soil pipe. 
 
5.5 Replacement of the existing single glazed PVCU windows with double glazed windows. 
 
5.6 Replacement of existing front and rear doors with “composite door sets”, with tenants being given 

a minimum choice of 3 front door and 2 rear door styles, together with colour options and the 
choice of clear or obscure glass. 

 
5.7 Reinstatement of perimeter footpaths. 
 
5.8 Adjustments to external meter boxes and refixing of aerials and satellite dishes as necessary. 
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             ANNEX 7 

CANNOCK CHASE COUNCIL 

HOUSING SERVICE STANDARD 

DOUBLE GLAZING PROGRAMME 

1. Programme Aim 

1.1 To provide double glazing to properties without this facility. 

2. Programme Objectives 

2.2 The objectives of the programme are to:- 
 

(e) Improve the energy efficiency of the Council’s housing stock. 
 
 (b) Reduce the need for responsive repairs through the reduction of condensation. 

 (c) Meet the needs and aspirations, and reduce the fuel consumption of the Council’s tenants. 

3. Programme Determination 

3.1 The programme will be determined by the results of the 2009 stock condition survey, confirmed 
by site visits of individual dwellings.  It will be undertaken over a seven year period in conjunction 
with the External Envelope Works programme, with the exception of Pre-Reinforced Concrete 
dwellings where double glazing will be provided as part of the structural reinstatement works. 

3.2 Wherever possible double glazing will be provided to the existing PVCU window frames.  
However, in cases where the frame profile is unsuitable, a replacement window will be provided. 

4. Service Standard 

4.1 Provision of double glazing and replacement beading within the existing PVCU window frame. 

4.2 Replacement of existing window handles with handles with locking window handles. 
 
4.3 Adjustments to the “opening lights” including the replacement of seals and hinges where 

necessary. 
 
4.4 Cleaning of the existing window frame. 
 
4.5 Replacement of the existing single glazed PVCU windows with double glazed window units in 

cases where the frame profile is unsuitable for double glazing. 
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             ANNEX 8 

CANNOCK CHASE COUNCIL 

HOUSING SERVICE STANDARD 

EXTERNAL CURTILAGE WORKS PROGRAMME 

1. Programme Aim 

1.1 To provide comprehensive repair works to the external curtilage of dwellings. 

2. Programme Objectives 

2.1 The objectives of the programme are to:- 

 (a) Improve the appearance of the Council’s housing estates. 

 (b) Reduce the need for responsive repairs. 

 (c) Meet the needs and aspirations of the Council’s tenants. 

3. Programme Determination 

3.1 The programme will be determined by the results of the 2009 stock condition survey confirmed by 
site surveys of individual dwellings.  It will be undertaken in accordance with a seven year cycle, 
in conjunction with the External Envelope Works Programme. 

4. Service Standard 

4.1 Repair or replacement of paths to the front and rear doors including works to steps as required. 

4.2 Remedial work including re-pointing of boundary walls. 

4.3 Repair or replacement of fencing where it adjoins a highway, public footpath or public area of 
open space. 

4.4 Repair or renewal of gates. 

 Note 

 The repair or renewal of boundary fencing between rear gardens will not be undertaken. 

 


