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CANNOCK CHASE COUNCIL 
CABINET 

18 SEPTEMBER 2008 
REPORT OF DIRECTOR OF SERVICE IMPROVEMNT 

RESPONSIBLE PORTFOLIO LEADER – ENVIRONMENT 
HEDNESFORD PUBLIC TOILETS 

KEY DECISION – NO 
 

1. Purpose of Report

1.1 To provide Members with information on a request from Hednesford Town Council regarding 
Hednesford Town Centre public toilets. 

2. Recommendation(s) 

2.1       That Members note the contents of this report.  

2.2       That Members consider the request from Hednesford Town Council to reopen Hednesford Town 
Centre public toilets. 

2.3 That if Members agree to the above request, that Cabinet agree to request Council for the 
provision of a supplementary estimate as detailed in section 4 of this report. 

2.4       That in the event of 2.3, the Council enter into a lease with Hednesford Town Council on terms 
and conditions to be agreed by the Deputy Chief Executive. 

3. Conclusions and Reason(s) for the Recommendation(s) 

             As Hednesford Town Council have offered to cleanse and maintain the site then reopening the 
facilities would be of benefit to the public without any ongoing revenue costs to the District 
Council.  

4. Key Issues 

4.1        A policy option to close the public toilets in Hednesford town centre was included in the Council 
budget set by full Council on 27 February, 2008.  However, this was a * item and noted as 
subject to a further report to Cabinet.  The reason for the report was to advise members about 
what other toilet facility options were available in Hednesford Town Centre. 
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4.2 Cannock Chase Council Officers were in correspondence with Hednesford Town Council who 
had expressed an interest in undertaking management of the site.  However, following the 
Town Council’s meeting on 29 April, 2008, the following response was received:  

 “The Town Council did not make any provision in the estimates for the cost of maintaining the 
public conveniences.  Consequently, the Town Council request that the District Council take 
action to ensure that these facilities are brought up to standard and continue to be open to the 
public.  In addition, the Town Council would be interested to know what provision is to be made 
for public conveniences as part of the town centre redevelopment and when this is likely to be.” 

4.3      The public toilets were of a poor standard and the savings policy option to close them covered 
daily cleansing. To bring them up to a better standard, as requested in 4.2 above by the Town 
Council, would have required a budget provision in addition to the savings option considered. 

4.4      Having considered a report concerning the future of Hednesford public toilets at its meeting on 
19th June 2008 Cabinet resolved that they be closed with immediate effect. 

4.5      At its meeting on the 26th August 2008, Hednesford Town Council decided to contact Cannock 
Chase Council requesting that Hednesford Town Centre public toilets be reopened and that the 
Town Council would agree to fund the cleansing of the public toilets. A copy of the written 
request is enclosed as Annex 1 of this report. 

4.6      If Cabinet agree to the recommendations of this report and Council agree to the supplementary 
request then to reopen the site would require a leasing agreement between Cannock Chase 
Council and Hednesford Town Council which would detail Hednesford Town Council being 
responsible for management and maintenance of the site.  
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Section 1 

Background 

A policy option to close the public toilets in Hednesford town centre was included in the Council budget 
set by full Council on 27 February, 2008.  However, this was a * item and noted as subject to a further 
report to Cabinet. The reason for the further report was to inform members what other public toilet 
facilities or options were available within Hednesford Town Centre.  

Cannock Chase Council Officers were in correspondence with Hednesford Town Council who had 
expressed an interest in undertaking management of the site.  However, following the Town Council’s 
meeting on 29 April, 2008, they have responded as follows:  

“The Town Council did not make any provision in the estimates for the cost of maintaining the public 
conveniences.  Consequently, the Town Council request that the District Council take action to ensure 
that these facilities are brought up to standard and continue to be open to the public.  In addition, the 
Town Council would be interested to know what provision is to be made for public conveniences as part 
of the town centre redevelopment and when this is likely to be.” 

A report was considered by Cabinet at its meeting on 19th June 2008 and Cabinet decided to close 
Hednesford Town Centre public toilets with immediate effect. 

Section 2 

Details of Matters to be Considered 

The public toilets were of a poor standard and the savings policy option to close them covered basic 
daily cleansing. To bring them up to a better standard, as requested by the Town Council, would 
require a budget provision of a supplementary estimate as detailed in section 4 of this report.  

At its meeting on the 26th August 2008, Hednesford Town Council decided to contact Cannock Chase 
Council requesting that Hednesford Town Centre public toilets be reopened and that the Town Council 
would agree to fund the cleansing of the public toilets. A copy of the written request is enclosed as 
Annex 1 of this report. 

            Cannock Chase Council does not have a legal duty to provide public toilets within its district. 

Section 3 

Contribution to CHASE 

Public Toilets and provision contributes to the Council’s CHASE objectives in enhancing the 
environment by provision of a Public Amenity, however, the facility needs to be of a good standard. 
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Section 4 

Financial Implications 

A supplementary estimate of £1,000 would be required in order to bring the public toilets up to an 
acceptable standard. 

Once this budget provision has been sort, no further provision would be necessary as Hednesford 
Town Council would take over all day to day cleaning and maintenance via a leasing agreement 
between Cannock Chase Council and Hednesford Town Centre. A breakdown of these costs are 
shown below:- 

  General Repairs     £410 

  Water Charges     £830 

  Cleaning Contract £3,580 

  Fire Insurance  £1,210

  TOTAL   £6,030 

If however if it agreed that some or all of these cost are not met by Hednesford Town Council a 
Supplementary Estimate would be required. 

 

 

Section 5 

Human Resource Implications 

There are no human resource implications arising directly from this report. 

Section 6 

Legal Implications 

The Council has a statutory duty to ensure that the public toilets for which it is responsible are safe and 
in an appropriate state of repair. However, the Council has no legal obligation to provide public toilets 
within the District. Accordingly, it is at the discretion of the Council as to whether the public toilets in 
question remain open to the public. 

Should the Council decide to re-open the toilets with the Town Council undertaking the cleaning, an 
agreement for services defining the service standard, responsibilities and liabilities would be necessary.  
The Council has the power to enter into such agreements with other local authorities. 

Section 7 

Section 17 (Crime Prevention) 

There are no identified implications in respect of crime prevention arising from this report. 
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Section 8 

Human Rights Act Implications 

There are no identified Human Rights Act implications arising from this report.  

Section 9 

Data Protection Act Implications 

There are no identified implications in respect of the Data Protection Act arising from this report.  

Section 10 

Risk Management Implications 

The closure of the public toilets was taken as a savings policy option, non closure would result in 
amendments to the council budget, however, additionally the poor condition of the facility would also 
potentially harm reputation of Cannock Chase Council. 

Section 11 

Equality and Diversity Implications 

There are no identified implications in respect of Equality and Diversity as the Public Toilet facilities 
adhered to these requirements prior to their closure. 

Section 12 

Other Options Considered 

The Council may choose to leave Hednesford Public Toilets closed and not lease the management of 
the site to Hednesford Town Council. However, as Hednesford Town Council have offered to cleanse 
and maintain the site then reopening the facilities would be of benefit to the public without any ongoing 
revenue costs to the District Council.  

Section 13 

List of Background Papers 

Council 27th February 2008  

Cabinet report 19th June 2008 

 

Report Author Details:  

Kevin Lawlor – Head of Environmental Services (Ext 6815) 

 

 

  



ENCLOSURE 11.7 

       

           ANNEX 1

From: Peter Harrison [mailto:peter.harrison@hednesford-tc.gov.uk]  
Sent: 27 August 2008 15:18 
To: Kevin Lawlor 
Cc: Derek Davis 
Subject: Public Conveniences - Hednesford 
Hello Kevin 

I am writing to advise you that at its meeting last night the Council gave further consideration to the 
lack of public conveniences in Hednesford and the difficulties being experienced by visitors to the 
town.  

In the circumstances, and in response to a number of representations made from local people, the 
Town Council has decided that it is prepared to fund the opening of the conveniences albeit for a 
temporary period until such time as a replacement facility can be provided as part of the town 
centre redevelopment or any other circumstances that might necessitate termination of the 
arrangement. 

The Council would want the conveniences reopened with the minimum of delay and would, in the 
first instance, ask the District Council to ensure the facilities are brought up to a sanitary and safe 
standard. 

In terms of practicalities, bearing in mind the desire for reopening as soon as possible, the Town 
Council wonder if the previous contract with Glendale could be extended for up to a maximum of 6 
months subject to confirmation of the terms of conditions and the cost e.g. opening hours frequency 
of cleaning etc (with the Town Council paying the cost). During this period the Council would want to 
consider whether to engage an employee or a contractor to carry out cleaning etc. in the future. 

The Town Council would also need some clarification on its responsibilities for other outgoings 
including repairs and the situation regarding insurance of the premises. 

An early response would be appreciated as I am going to be on leave from 6 to 22 September. 

Best wishes. 

Peter 
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