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CANNOCK CHASE COUNCIL 

CABINET – 19 APRIL, 2012 

HOUSING SERVICES 

HOUSING REPAIR TENANT CASHBACK SCHEME 

1. Scheme Aims 

1.1 To provide a financial incentive for tenants to undertake defined repairs to their home which are 
required and would otherwise be the Council’s responsibility. 

2. Scheme Objectives 

2.1 The Council is required as part of the statutory standards for the provision of social housing (as 
set by the Social Housing Regulator) to provide a Housing Repair Tenant Cashback Scheme. 

2.2 The objectives of the scheme are to:- 

 (a) Encourage tenants to become more self-reliant in looking after their homes. 

 (b) Enable tenants to share in any financial savings generated from undertaking the work 
themselves or via a local builder. 

3. Scheme Conditions 

3.1 Both introductory and secure tenants are eligible to participate in the scheme provided that:- 

 (a) They have a clear rent account and have not received a Notice Seeking Possession for 
any other breach in Tenancy Conditions. 

 (b) They have a Home Contents Insurance Policy which is valid for the duration of the 
repair work. 

3.2 The scheme will only apply to certain defined repairs which are both required and would 
otherwise be the Council’s responsibility as set out in the Tenancy Agreement and Repairs 
Handbook.  Repairs which are deemed to be the tenant’s responsibility, home improvements 
and works arising from damage or neglect by tenants are therefore ineligible. 

3.3 In addition, the scheme will not apply to any plumbing, heating, or electrical repairs or works to 
the external fabric of the dwelling. 

3.4 All repair requests made under the scheme will be pre-inspected to ensure that they are 
required and meet the qualification criteria.  Subject to these conditions being met tenants will 
be required to sign a Repair Agreement before proceeding with the repair.  The Agreement will 
specify:- 

 (a) The repair to be undertaken. 

 (b) The financial incentive to be paid (subject to the works being undertaken to a 
satisfactory standard). 



ANNEX  2 
 

Report-Tenant Cashback Scheme  

 (c) The tenant’s responsibility for rectifying any accidental damage resulting from the 
repair to be undertaken. 

3.5 Following notification by the tenant that the repair has been completed, the work will be post 
inspected to ensure that it has been undertaken to a satisfactory standard.  The financial 
incentive (as set out in the Repairs Agreement) will then be credited to the tenant’s rent 
account.  A tenant will be able to reclaim the financial incentive provided that the rent account 
remains in credit. 

3.6 The financial incentive will only be paid on completion of the repair work and will be conditional 
on it being undertaken to a satisfactory standard. 

3.7 The amount of the financial incentive paid (and detailed in the Repairs Agreement) will be in 
accordance with the agreed schedule of rates less 10%. 

3.8 Tenants will be responsible for rectifying or meeting the cost of any accidental damage 
resulting from undertaking the repair.  Where applicable tenants will be required to make a 
claim in respect of their Home Contents Insurance Policy. 

4. Qualifying Repairs 

4.1 The following repairs are eligible under the scheme:- 

 (a) Internal 

   * Works to architraves, skirting, floorboards and internal doors. 

   * Refixing or replacing internal door and window latches, handles and hinges. 

   * Repairing kitchen units and worktops. 

   * Replacement bathroom and kitchen wall tiles and sealants. 

   * Plastering to walls and ceilings.* 

   * Replacement of cylinder jackets. 

 (b) External 

  * Repairs to fencing, gates and boundary walls. 

  * Repairs to footpaths and other paved areas which are deemed the Council’s 
responsibility. 

  * Works to outhouses (with the exception of asbestos roof sheets). 

  * Works to garage doors. 

  *Note: Radiators and electrical sockets would be removed and reinstalled (after the 
completion of the plastering work) by the Council, where necessary. 
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4.2 Qualifying repairs will only be approved where the existing building component is defective and 
will not be agreed for aesthetic reasons.  Improvements (for example, the provision of 
additional kitchen units or an electric shower) will not be eligible under the scheme. 

5. Conditions 

5.1 The Council reserves the right to refuse repair requests made under the scheme where it is 
considered that the proposed repair work would result in damage to the dwelling or an 
adjoining property. 

 


