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CANNOCK CHASE COUNCIL 

CABINET 

19 JUNE, 2008 

REPORT OF THE DIRECTOR OF SERVICE IMPROVEMENT 

RESPONSIBLE PORTFOLIO LEADER: ENVIRONMENT 

HEDNESFORD PUBLIC TOILETS 

1. Purpose of Report 

1.1 To provide Members with information on the proposed closure of Hednesford Town Centre 
public toilets. 

2. Recommendation 

2.1 That Members note the contents of this report. 

2.2 That Members agree to closure of the public toilets in Hednesford town centre.    

3. Key Issues 

3.1 A policy option to close the public toilets in Hednesford town centre was included in the Council 
budget set by full Council on 27 February, 2008.  However, this was a * item and noted as 
subject to a further report to Cabinet.  The reason for the report was to advise members about 
what other toilet facility options are available were in Hednesford Town Centre. 

3.2 Cannock Chase Council Officers have been in correspondence with Hednesford Town Council 
who had expressed an interest in undertaking management of the site.  However, following the 
Town Council’s meeting on 29 April, 2008, they have responded as follows:  

 “The Town Council did not make any provision in the estimates for the cost of maintaining the 
public conveniences.  Consequently, the Town Council request that the District Council take 
action to ensure that these facilities are brought up to standard and continue to be open to the 
public.  In addition, the Town Council would be interested to know what provision is to be made 
for public conveniences as part of the town centre redevelopment and when this is likely to be.” 

3.3 The public toilets are of a poor standard and the savings policy option to close them covered  
daily cleansing. To bring them up to a better standard, as requested in 3.2 above by the Town 
Council, would require a budget provision in addition to the savings option considered. 

3.4 The adjacent Aquarius building does have toilet facilities, however the site has presently limited 
opening hours. To provide cleaning of the facility and negotiate additional opening times with 
the sites management company, which would also require a permanent member of staff to 
ensure security of the building, would result in costs in excess of the existing Public Toilets. 

3.5 The Hednesford One Stop Shop, in Market Street also has a public toilet facility. 
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4           Summary

4.1        In summarising the options considered; 

 The Toilets located in the adjacent Aquarius site is not a practical proposal in terms of 
opening times and increased costs. 

 Hednesford Town Council do not have any financial provision for maintaining the Public 
Toilets. 

 Hednesford town centre public toilets are of a poor standard and the savings policy 
option to close them covered daily cleansing. To bring them up to a better standard 
would require a budget provision in addition to the savings option considered. 

 

4.2      In light of the above and as recommend in section 2 of the report that members agree to the    
savings policy option to close Hednesford town centre public toilets be undertaken. 
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Section 1 

Background 

A policy option to close the public toilets in Hednesford town centre was included in the Council budget 
set by full Council on 27 February, 2008.  However, this was a * item and noted as subject to a further 
report to Cabinet. The reason for the further report was to inform members what other public toilet 
facilities or options were available within Hednesford Town Centre.  

 

 

Section 2 

Details of Matters to be Considered  

The public toilets are of a poor standard and the savings policy option to close them covered basic daily 
cleansing. To bring them up to a better standard, as requested by the Town Council, would require a 
budget provision in addition to the savings option considered. The adjacent Aquarius building does 
have toilet facilities but the site only opens limited hours and to provide cleaning of the facility and 
negotiate additional opening times with the sites management company would result in costs in excess 
of the existing Public Toilets. There is a public toilet within Hednesford One Stop Shop in Market Street, 
Hednesford. Cannock Chase Council Officers have been in correspondence with Hednesford Town 
Council who had expressed an interest in undertaking management of the site. 

However, following the Town Council’s meeting on 29 April, 2008, they have responded as follows: 
“The Town Council did not make any provision in the estimates for the cost of maintaining the public 
conveniences.  Consequently, the Town Council request that the District Council take action to ensure 
that these facilities are brought up to standard and continue to be open to the public.  In addition, the 
Town Council would be interested to know what provision is to be made for public conveniences as part 
of the town centre redevelopment and when this is likely to be.” 

            Cannock Chase Council does not have a legal duty to provide public toilets within its district. 

 

 

Section 3 

Contributions to CHASE 

Public Toilets and provision contributes to the Council’s CHASE objectives in enhancing the 
environment by provision of a Public Amenity, however, the facility needs to be of a good standard. 

Section 4 

Section 17 Implications 

There are no implications arising from this report.                                        
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Section 5 

Human Rights Act Implications 

 There are no implications arising from this report.                                        

Section 6 

Data Protection Act Implications 

 There are no implications arising from this report.                                        

Section 7 

Risk Management Implications 

 The closure of the public toilets was taken as a savings policy option subject to a further report to 
Cabinet. Non closure would result in amendments to the council budget, however, additionally the poor 
condition of the facility would also potentially harm reputation of Cannock Chase Council. 

Section 8 

Legal Implications 

The Council has a statutory duty to ensure that the public toilets for which it is responsible are safe and 
in an appropriate state of repair. However, the Council has no legal obligation to provide public toilets 
within the District. Accordingly, it is at the discretion of the Council as to whether the public toilets in 
question remain open to the public. 

 

Section 9 

Financial Implications 

The total saving to Cannock Chase Council for closing the public toilets in Hednesford in accordance 
with the original Policy Option would be £13,620 in 2008-09 followed by future year’s savings including 
inflation. 

If the Hednesford public toilets remain open, then the Council would have to find the above stated costs 
plus an amount sufficient to bring the toilets to an acceptable standard (which can’t be quantified at this 
time). 

 

Section 10 

Human Resource Implications 

 There are no implications arising from this report.                                        

Section 11 
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Conclusions 

The public toilets are in a poor standard of repair, if they are not closed to take the savings policy option 
then as well as the daily cleansing budget an additional sum would be required to better the facility. 

             Cannock Chase Council does not have a legal duty to provide public toilets within its district. 
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