
  ENCLOSURE 11.1 

CANNOCK CHASE COUNCIL 

CABINET 

17 SEPTEMBER 2009 

REPORT OF THE DIRECTOR OF SERVICE IMPROVEMENT 

RESPONSIBLE PORTFOLIO LEADER:  HOUSING 

DIGITAL TELEVISION SWITCHOVER 

KEY DECISION – YES 

1. Purpose of Report 

1.1 To consider the implications of the switchover to digital television for the Council’s housing 
tenants. 

2. Recommendations 

2.1 That additional publicity and advice to tenants on the implications of the switchover to digital 
television is provided through Hometalk. 

2.2 That the existing communal aerial systems at the Council’s four sheltered housing schemes are 
replaced with an “integrated reception system”. 

2.3 That the tenants of the Council’s individual flat blocks receive individual letters advising them of 
the need to take action to receive digital television. 

3. Summary 

3.1 The Council do not need to take any specific action regarding the switchover to digital television 
reception for the majority of its tenants.  Information will, however, be provided through 
Hometalk to supplement that provided by the Home Office and Digital UK. 

3.2 Television reception at the Council’s four sheltered housing schemes is, however, provided 
through communal aerial systems and it is considered that these need replacement.  It is 
therefore proposed that the existing systems are replaced with “integrated reception systems” 
which would enable sheltered housing scheme tenants to access the full range of programmes 
subject to their payment of any necessary subscription. 

3.3 Whilst “integrated reception systems” could also be provided to the Council’s 52 communal flat 
blocks, the cost of this work is considered prohibitive.  It is therefore proposed that the 
individual tenants living in these flats should remain responsible for implementing any changes 
which are necessary for digital television reception.  These tenants would, however, be advised 
of the need (where necessary) to take action. 
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4. Details of Matters to be Considered

4.1 The Home Office is implementing a national programme to change the current terrestrial 
analogue signal for television reception to digital.  This change is programmed to take place in 
the West Midlands in 2011. 

4.2 The “digital switchover” has already taken place in a number of areas and is accompanied by 
extensive publicity from the Home Office and Digital UK.  This includes advice to residents 
regarding the available options, i.e. 

 (a) use of an aerial to access “Freeview”; 

 (b) through an aerial and phone line to access “BT Vision”; 

 (c) through a phone line to access “Tiscali TV”; 

 (d) through a satellite to access “Sky TV” or Freesat; 

 (e) through the cable network (where available) to access Virgin Media. 

4.3 The Council do not need to take any action regarding the digital television switchover for the 
majority of its tenants, as the responsibility for TV aerials (and increasingly satellite dishes) is 
deemed to be a tenant’s responsibility under the Council’s Tenancy Agreement.  Information 
will, however, be provided in Hometalk to reinforce the publicity from the Home Office and 
Digital UK when the change is to be implemented in the West Midlands. 

4.4 The digital television switchover does, however, have implications for:- 

 (a) The Council’s four sheltered housing schemes which are served by communal aerial 
systems maintained by the Council. 

 (b) The appearance of certain flat blocks (particularly those which are 3 storeys in height) 
where additional satellite dishes are likely to be installed. 

4.5 Whilst the existing sheltered housing scheme communal aerial systems are capable of 
receiving a digital television, some are over 10 years old and have been subject to a number of 
adaptations.  It is therefore considered that the systems should be renewed to ensure that 
sheltered housing scheme tenants receive the full benefits of digital TV. 

4.6 Subject to Cabinet’s agreement to this course of action, it is proposed that the existing systems 
are replaced with an “integrated reception system”.  This would enable every dwelling to 
access all broadcast services through a “single cable”, which is linked to a single TV aerial, 
radio antenna and satellite dish and then connected to each dwelling via a switching matrix. 

4.7 Sheltered housing scheme tenants would have the choice of accessing the full range of 
channels (subject to the tenant’s payment of the necessary subscription).  The new system 
would also improve the picture and sound quality for those tenants who choose not to upgrade 
to digital television or subscribe to any broadcasters. 

4.8 The cost of providing an “integrated reception system” to each of the four schemes is estimated 
to be £17,500 and can be met from the Sheltered Housing Scheme Improvement budget, 
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which forms part of the agreed 2009-10 HRA.  The systems would then be subject to an annual 
maintenance contract of £1,600, which can also be accommodated in existing budgets. 

4.9 Unlike many social landlords, the Council do not maintain any communal television aerials in 
respect of its 52 communal flat blocks, which contain between 4 and 8 flats in each block.  It is 
therefore necessary for each of the 276 tenants to arrange TV reception to their homes on an 
individual basis. 

4.10 The increasing popularity of the additional channels provided by Sky and other broadcasters,  
has resulted in the erection of multiple satellite dishes on the exterior of the flat blocks, with a 
survey showing that 141 satellite dishes have been erected.  It can be expected that the 
number of satellite dishes erected on the flat blocks will increase as a result of the change to 
digital television reception. 

4.11 It has been argued that proliferation of satellite dishes “detracts” the appearance of the 
Council’s estates, whilst the situation and fixing of some dishes can result in maintenance 
problems.  Whilst tenants are required under the terms of their tenancy agreement to seek the 
Council’s permission before erecting a satellite dish, very few applications are received and 
would in any case be very difficult to refuse. 

4.12 Planning consent is also required in respect of flat blocks were:- 

 (a) The building is 15m or more in height and up to 4 dishes not exceeding 130cm in 
diameter have already been erected.  

 (b) The building is less that 15m in height, and 2 dishes, one not exceeding 100cm in 
diameter and the other not exceeding 60cm in diameter have already been erected.   

4.13 These problems could be overcome by extending the provision of “integrated reception 
systems” to each of the 52 communal flat blocks.  The cost of this work is, however, estimated 
to be £115,000 and no provision for this has been made within the agreed HRA Capital 
Programmes for 2009-10 or 2010-11.  Once installed the systems would also be subject to an 
annual maintenance charge of £5,000 per annum.  Whilst resources could be redirected to this 
work, this would necessitate the postponement of works which are required in respect of the 
Decent Homes Standard.  There would also be a number of problems associated with its 
implementation, particularly as access would need to be gained to each individual flat. 

4.14 In view of the Council’s other capital expenditure priorities, it is not considered that the 
provision of “integrated TV reception systems” represents “value for money”.  As a result it is 
proposed that no further action is taken and that the individual tenants of the Council’s 
communal flat blocks remain responsible for implementing any changes which are necessary 
for digital television reception. 

5. Conclusions and Reasons for Recommendations

5.1 This report considers the implications of the switchover to digital television for the Council’s 
housing tenants. 

5.2 Whilst no action is required in respect for the majority of tenants, it is considered necessary to 
replace the existing communal aerial systems at the Council’s four sheltered schemes with 
integrated reception systems. 
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5.3 These integrated reception systems could also be provided to the Council’s 52 communal flat 
blocks.  However, it is considered that the cost of this work is prohibitive. 

5.4 Information on the digital television switchover will be provided to all Council tenants through 
Hometalk, to supplement that provided by the Home Office and Digital UK.   

6. Other Options Considered

6.1 The options are addressed within the report. 

7. Report Author Details

 Ian Tennant (Head of Housing) Ext. 4210. 
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ANNEX 1 

SCHEDULE OF ADDITIONAL INFORMATION

INDEX 

Contribution to Council Priorities (i.e. CHASE, Corporate Plan) Section 1 

Contribution to Promoting Community Engagement Section 2 

Financial Implications Section 3 

Legal Implications Section 4 

Human Resource Implications Section 5 

Section 17 (Crime Prevention) Section 6 

Human Rights Act Implications Section 7 

Data Protection Act Implications Section 8 

Risk Management Implications Section 9 

Equality and Diversity Implications Section 10 

List of Background Papers Section 11 

Report History Section 12 

Annexes to the Report i.e. copies of correspondence, plans etc.  
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Section 1 

Contribution to Council Priorities (i.e. CHASE, Corporate Plan)

The actions proposed in the report will contribute to the Healthier Communities, Housing and Older 
People objective of CHASE. 

The provision of integrated reception systems on the Council’s 52 communal flat blocks would also 
contribute to the Environmental Sustainability objective, by removing the need for individual satellite 
dishes. 

Section 2 

Contribution to Promoting Community Engagement

A survey of the tenants who live in the 52 communal flat blocks has been undertaken to ascertain their 
views regarding the television services which they wish to receive in the future. 

The majority of residents have already installed a satellite dish, whilst the results from the remainder of 
the respondents are inconclusive. 

A focus group has also been held in respect of this matter and the participants were generally 
supportive of the proposals contained within this report. 

Section 3

Financial Implications 

The estimated cost of providing integrated reception systems to the Council’s four sheltered housing 
schemes is £17,500 and can be met from the sheltered housing scheme improvement budget which 
forms part of the 2009-10 HRA.  The annual maintenance charge of £1,600 can also be accommodated 
in existing budgets. 

The cost of the work of extending the provision of “integrated reception systems” to each of the 52 
communal flat blocks is estimated to be £115,000 and no provision for this has been made within the 
agreed HRA Capital Programmes for 2009-10 or 2010-11.  Once installed the systems would also be 
subject to an annual maintenance charge of £5,000 per annum.  Whilst resources could be redirected 
to this work, this would necessitate the postponement of works which are required in respect of the 
Decent Homes Standard.   

In view of the Council’s other capital expenditure priorities, it is not considered that the provision of 
“integrated TV reception systems” to the 52 communal flat blocks represents “value for money”.  As a 
result it is proposed that no further action is taken and that the individual tenants of the Council’s 
communal flat blocks remain responsible for implementing any changes which are necessary for digital 
television reception. 

Section 4 

Legal Implications 

The Legal Implications are set out within the main body of the report. 
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Section 5 

Human Resource Implications 

There are no human resource implications arising from this report. 

Section 6 

Section 17 (Crime Prevention) 

There are no Section 17 implications arising from this report. 

Section 7 

Human Rights Act Implications

There are no identified implications in respect of the Human Rights Act 1998 arising from this report. 

Section 8 

Data Protection Act Implications

There are no identified implications in respect of the Data Protection Act arising from this report. 

Section 9 

Risk Management Implications 

The implications of the switchover to digital television for the Council’s housing tenants has been the 
subject of a risk assessment.  

If no action is taken when the current terrestrial analogue signal is changed to digital in 2011, certain 
tenants will be without television reception.  The gross risk has been assessed as 15, which places it in 
the high risk capacity.  

Whilst the Council do not need to take any direct action regarding the digital television switchover for 
the majority of its tenants, the following actions will reduce the gross risk:- 

(a) Additional publicity and advice to tenants on the implications of the digital television switchover 
(through Hometalk) to supplement the information provided by Digital Television. 

(b) The replacement of the existing communal aerial systems at the Council’s 4 sheltered housing 
schemes with “integrated reception systems”.  

It is considered that these actions will reduce the risk score to 4, placing it within the tolerable risk 
category.  
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Section 10 

Equality and Diversity Implications

The proposals contained within the report have been subject to an Equality Impact Assessment. 

The ability to access foreign language channels will have positive equality and diversity implications for 
certain households from ethnic minority groups. 

Section 11

List of Background Papers

None. 

Section 12 

Report History

None 
 

  

Annexes
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