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CABINET 

21 NOVEMBER 2013 

HEDNESFORD TOWN CENTRE REGENERATION:  PROPOSED PARKING 
ORDER:  RUGELEY ROAD CAR PARK 

 

1 Purpose of Report 

1.1 To consider the introduction of a Parking Order to facilitate short stay use of the 
Rugeley Road car park in Hednesford to ensure that adequate car parking 
capacity is available to visitors to Hednesford Town Centre. 

2 Recommendations 

2.1 That approval is given to the introduction of a Parking Order to limit the use of 
the Council’s section of the Rugeley Road car park in Hednesford as a short stay 
car park for the benefit of visitors to Hednesford Town Centre. 

2.2 That approval is given to the enforcement of the Parking Order on the Council’s 
part of the car park through the deployment of the Council’s contractor, APCOA. 

2.3 That the Parking Order shall come into effect on 9 December 2013, or as soon 
as practical thereafter, and that the Corporate Director be authorised to take the 
actions necessary to support the implementation of the Order and the 
associated legal processes. 

2.4 That, in addition to the above, the Council and Aldi continue to work together to 
ensure that the proposed management arrangements are subject to regular 
evaluation and can be reviewed and amended in the future if required. 

3 Key Issues and Reasons for Recommendation 

3.1 Phase 1 of the Hednesford Town Centre Regeneration Programme was 
completed on 1 August 2013 with the opening of the new Aldi store located at 
the southern end of the Rugeley Road Car Park.  Prior to the opening discussion 
had taken place with representatives of Aldi concerning their proposals to 
manage the use of their section of the Rugeley Road Car Park (approx. 120 
spaces). 
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3.2 At that time Aldi had indicated its intention to appoint a company called Parking 
Eye to manage its part of the car park using automated number plate recognition 
cameras, with a time limit of 90 minutes.  Vehicle owners who exceeded this 
time limit would then be liable to a penalty charge which would be issued by 
Parking Eye. 

3.3 However, Aldi agreed to defer the deployment of Parking Eye shortly before the 
store opened to allow the use of the car park to be fully assessed and for further 
discussions to be held with stakeholders.  As a consequence of the discussions 
with Aldi it has been concluded that management arrangements will need to be 
introduced to ensure the whole of the Rugeley Road Car Park will operate in the 
future as a short stay car park. 

3.4 Accordingly, in the absence of car parking charges, the most appropriate means 
of restricting the use of the Rugeley Road Car Park is via the imposition of a 
Parking Order on the Council’s section which would ensure that it is operated as 
a short stay car park and enforcement through the Council’s parking control 
contractor, APCOA.  Aldi already have the means to limit the use of its part of 
the car park via separate legislation which Parking Eye will utilise. 

4 Relationship to Corporate Priorities 

4.1 This report supports the Council’s Corporate Priorities as follows: 

(i)  Prosperity – economic development and resilience.  The Council is 
committed to securing investment in all three of the District’s town centres 
to support their continued viability as a community focus and an important 
source of employment for local people.  Hednesford Town Centre 
Regeneration has secured over £50m of investment since April 2011, 
broadened its retail and community role and generated in excess of 500 
new jobs to date. 

5 Report Detail  

5.1 One of the key elements within the Hednesford Town Centre Regeneration 
proposals was the securing of a discount foodstore which would be located at 
the southern end of an enlarged Rugeley Road Car Park.  In July 2012 the 
Council entered into a lease with St. Modwen Developments and Aldi Stores 
which would secure the construction of a 16,500 sq. ft. foodstore for Aldi which 
would operate, and a short stay shoppers car park with a maximum stay of 4 
hours. 

5.2 In a separate Car Park Sub-Underlease between the same parties the Council 
and St. Modwen agreed to convey 122 of the car park spaces (out of a total of 
166 spaces) to Aldi and for them to assume management responsibility.  In 
addition Aldi agreed that the car parking spaces within their control would be 
available for visitors to the town centre and not exclusively for its customers, but 
in order to ensure that there was sufficient car parking for its customers capacity 
a time limit of 90 minutes would be imposed backed by the issue of penalty 
notices for those exceeding this limit. 
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5.3 In anticipation of the opening of the new Aldi store the Council commissioned 
detailed surveys of the use of the entire Rugeley Road Car Park in May 2013.  
This work was undertaken by Aecom Transportation.  They identified that the car 
park was regularly used by 30-40 vehicles as a long-stay car park during 
weekdays, with a somewhat lower figure on Saturday; most likely by people 
working in Hednesford Town Centre.  Because of the imminent opening of the 
Aldi store and the imposition of a 90 minute limitation on car parking on most of 
the car park, Aecom advised that the Council should seek to control the use of 
its section of the Rugeley Road Car Park to ensure that an adequate supply of 
car parking capacity remains within the car park. 

5.4 Consultations with local Ward Members supported the principle of limiting the 
use of the Council’s section of the car park through the use of a Parking Order 
subject to the outcome of a formal consultation. 

5.5 In June 2013 a formal consultation on the Cannock Chase District Council (Civil 
Enforcement of Parking) Car Park at Rugeley Road/Victoria Street, Hednesford, 
Cannock (Waiting Restrictions) Order 2013 was undertaken, which included site 
notices and the publication of information in local newspapers.  No objections 
were received to the proposed Parking Order. 

5.6 In parallel with the above, further discussions with Aldi resulted in agreement to 
defer the introduction of Parking Eye once the store had opened to allow for the 
use of the car park to be fully evaluated and for stakeholders to be involved in 
the development of future management arrangements. 

5.7 As a result of ongoing monitoring of the use of the car park there appears to be 
general consensus that some form of restriction is needed to ensure adequate 
car parking capacity is maintained for visitors to the town centre, with a 
maximum stay of 4 hours being favoured in line with the lease which came into 
effect in July 2012.  It is also agreed that the restriction is not currently required 
throughout the full period which was subject to consultation (Mon-Sat 7.30 a.m. 
– 6.30 p.m.).  In order to avoid confusion amongst those using the car park it is 
also suggested that as far as possible there should be similar restrictions 
imposed across the whole of the car park. 

5.8 Consequently, discussions between Council Officers and Aldi representatives 
have concluded that in the short-term a four hour maximum stay should be 
imposed across all of the Rugeley Road Car Park and that the restriction should 
operate between 8 a.m. and 3 p.m. Monday to Saturday (excluding Bank 
Holidays).  The arrangements would be subject to regular monitoring with the 
provision that the time limit and operational hours could be subject to 
amendment if required, after consultation with appropriate interested parties and 
stakeholders. However, Aldi have indicated that they must retain the right to 
introduce their own measures to manage their section of the car park if they 
consider that the needs of their customers can no longer be satisfied by the joint 
arrangements outlined above. 

5.9 Nevertheless, for at least the short term, Aldi have agreed to introduce 
restrictions on the use of their section of the car park which will complement the 
Council’s proposals for its part.  They have also agreed to continue working with 
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the Council to evaluate the use of the car park and to review the effectiveness of 
the management arrangements so they can be amended if necessary. 

 Conclusion 

5.10 The proposed introduction of a Parking Order to control the use of the Council’s 
section of the Rugeley Road Car Park is a sensible precaution to ensure that the 
car park is used for its intended purpose as a short term shopper’s car park.  
The agreement by the Council and Aldi to operate the same restriction across 
the entire car park within the same operational hours, at least in the short term, 
should minimise confusion amongst car park users and will form a basis for 
future monitoring and evaluation.  Enforcing the restrictions on the Council’s part 
of the car park through APCOA can be achieved within the scope of the 
Council’s current contract with them and at no additional cost to the Council. Aldi 
will employ the services of Parking Eye, with whom they have a national 
agreement, for the purposes of enforcing the restrictions in their area of the car 
park. 

6 Implications 

6.1 Financial 

The additional costs associated with the introduction of a Parking Order eg 
advertising and signage will be contained within existing approved budgets. 

The Corporate Director has advised that there will be no additional charges 
payable to APCOA by the Council as no additional staff will be utilised. 

There may be occasions where a minimal amount of additional income is 
generated for the Council by way of penalties imposed on vehicles in breach of 
the proposed Parking Order. 

There are no additional financial implications for the Council as a result of this 
report. 

  

6.2 Legal 

The Parking Order cannot take effect until the Council publish a Notice relating 
to the making of the Order. 

  

6.3 Human Resources 

 None 

6.4 Section 17 (Crime Prevention) 

 None 
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6.5 Human Rights Act 

 None 

6.6 Data Protection 

  

6.7 Risk Management  

 The lease which has been agreed between the Council, St. Modwen and Aldi 
allows Aldi to introduce Parking Eye as a means of managing the use of the 
Rugeley Road Car Park.  Aldi are free to introduce such a system at any time 
and their only obligation is to liaise with the Council regarding appropriate 
signage.  If Aldi limited the use of its part of the car park and no restrictions were 
placed on the Council’s section, it would have a significant impact on the use of 
the car parking spaces within the Council’s control with demand exceeding 
supply for a significant period of the day.  This could result in congestion close to 
the entrance/exit from the car park.  The risk of this problem occurring can be 
minimised by working with Aldi to identify and implement appropriate measures 
to control the use of the car park for the benefit of visitors to Hednesford Town 
Centre and local businesses. 

6.8 Equality & Diversity 

 None 

6.9 Best Value 

 There would be no additional cost to the Council as a consequence of the 
proposals set out in this report.  A very small amount of additional income to the 
Council may be generated by virtue of penalties imposed on vehicles in breach 
of the Parking Order.  Thus the proposals should be viewed positively in the 
context of best value. 

7 Appendices to the Report 

None  

Previous Consideration 

None   
 

 

Background Papers 

None 

 
 


