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CANNOCK CHASE COUNCIL 

CABINET 

17 DECEMBER 2009 

REPORT OF DEPUTY CHIEF EXECUTIVE 

RESPONSIBLE PORTFOLIO LEADER:  ACCESS TO SKILLS, EDUCATION AND EMPLOYMENT 

HEDNESFORD POST OFFICE 

KEY DECISION – NO 

1. Purpose of Report 

1.1 To seek endorsement to the Council’s response to a consultation relating to the proposed 
relocation of Hednesford Post Office. 

2. Recommendation 

2.1 To endorse the action of the Deputy Chief Executive, in consultation with the Cabinet Leader 
for Access to Skills, Education and Employment, in objecting, as set out in the letter attached at 
Annex 2 to a formal consultation from the Post Office Limited relating to a proposal to relocate 
Hednesford Post Office. 

3. Summary (inc. brief overview of relevant background history) 

3.1 On 29 September 2009 the Council’s Chief Executive received a letter from the National 
Consultation Team at the Post Office Limited, advising of an imminent consultation affecting 
the Post Office network in the Market Street area of Hednesford.  Shortly after, on 12 October 
2009 a six week consultation commenced on a proposal to move the Post Office to a new 
location at the Co-op, Anglesey Street, Hednesford.  A copy of the letter from the Post Office 
outlining the basis for the consultation is attached to this report at Annex 1.  The deadline for 
comments was indicated as 24 November 2009. 

3.2 In view of the significance of the proposal and the ongoing regeneration plans for Hednesford 
Town Centre a meeting was arranged with representatives of the Post Office’s National 
Consultation Team.  An invitation was extended to Hednesford Town Council for them to 
nominate a representative to also attend the meeting, which took place on 26 October 2009. 

3.3 As a consequence of an error within the Public Notice which was brought to the attention of the 
Post Office representatives during the meeting, the deadline for the receipt of comments was 
extended from 24 November to 9 December 2009. 

3.4 Subsequently, following consultation involving the Cabinet Leader for Access to Skills, 
Education and Employment, the Council’s formal response to the consultation has been 
forwarded to the Post Office for their consideration.  The Council’s response (see Annex 2) 
focused upon the following issues:- 

 



  ENCLOSURE  18.2 

 * The relocation proposal could be considered premature and should be held in 
abeyance pending the ongoing regeneration work in the Town Centre. 

 * The preference for other relocation opportunities to be fully considered as part of a 
more inclusive process. 

 * Concerns regarding the reduced operating hours suggested for a relocated Post Office 
within the Co-op compared to current opening times and the reduced service to the 
public as a consequence. 

3.5 Notwithstanding the extended timescale for the consultation there was insufficient time 
available to consult Cabinet on the Council’s formal response prior to the 9 December deadline 
for comments.  Accordingly, Cabinet endorsement of the actions taken is required. 

4. Key Issues and Implications

4.1 The Council’s longstanding regeneration ambitions for Hednesford Town Centre involve the 
attraction of major investment to either end of Market Street.  Significant work has been 
undertaken to progress the proposals to the point that it is anticipated that work could 
commence on Phase I (the Rugeley Road ‘Gateway’ scheme) in 2010, with Phase II (Victoria 
Street/Bus Station scheme) the following year in 2011. 

4.2 It is intended that the anchor schemes at either end of the Town Centre will result in increased 
‘footfall’ along Market Street, with the existing retail core benefitting from the additional 
shoppers attracted to the centre.  Currently, the Post Office is amongst the few facilities which 
will generate footfall along the end of Market Street close to Rugeley Road.  Notwithstanding 
the investment planned through Rugeley Road proposals, the continued presence of the Post 
Office at this end of Market Street as a generator of footfall will be an important factor in 
attracting continued investment to this part of the Town Centre.  Importantly, the existence of a 
post office close to the Rugeley Road scheme could be a significant factor in attracting an 
anchor retailer to replace the formerly proposed Lidl store. 

4.3 The regeneration schemes proposed for Hednesford will have a significant impact upon the 
future of the town centre and therefore any decision to relocate the Post Office in advance of 
the implementation of both schemes as planned could also be considered premature and 
restricts the number of alternative locations considered for relocation. 

4.4 During the discussions with the representatives of the Post Office it became apparent that the 
proposal to move the Post Office is largely driven by their desire to appoint a new agent.  As a 
consequence a temporary sub-postmaster has been running the Post Office since 2005 at 35 
Market Street, but the Post Office do not want the ‘temporary’ nature of this arrangement to 
continue indefinitely. 

4.5 In response to this the Post Office representatives indicated that the opportunity to take over 
the agency in Hednesford was posted on the Post Office website earlier in the year and only 
the Co-op had successfully supplied all the necessary information to support its application by 
the relevant closing date.  However, it was also accepted that there were four other interested 
parties but none had been able to supply all the information required by the Post Office and 
therefore their proposals could not be considered. 
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4.6 The concern with this approach is that the limited publicity given to the agency opportunity 
within Hednesford tends to favour larger business interests at the expense of smaller locally 
based parties.  The need to supply the Post Office with various supporting documentation, 
whilst being wholly understandable from a commercial standpoint, also tends to favour larger 
organisations who will inevitably be ‘further up the learning curve’ on such matters. 

4.7 As a result of the above it is evident that the restricted publicity afforded to the agency 
opportunity for Hednesford Post Office has effectively restricted the number of interested 
parties and the potential locations under consideration.  A more inclusive approach would be 
considered appropriate. 

4.8 With reference to the level of service that will be provided to the public, it is apparent from the 
consultation that the operational hours of the Post Office if relocated to the Co-op would be 
slightly reduced compared to those currently maintained at 35 Market Street.   

5. Conclusions and Reasons for Recommendations

5.1 Following due consideration of the information provided by the Post Office relating to the 
proposed relocation of Hednesford Post Office to the Co-op, it is apparent that were are a 
number of reasons why the Council should lodge a formal objection. Accordingly, the Council’s 
response was based upon these points. 

6. Other Options Considered

6.1 An element of the Council’s response to the consultation is that insufficient options have been 
considered with reference to potential locations for a ‘new’ Post Office in Hednesford. 

7. Report Author Details

 Glenn Watson, Economic Development Manager, ext. 4529 
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SCHEDULE OF ADDITIONAL INFORMATION

INDEX 

Contribution to Council Priorities (i.e. CHASE, Corporate Plan) Section 1 

Contribution to Promoting Community Engagement Section 2 

Financial Implications Section 3 

Legal Implications Section 4 

Human Resource Implications Section 5 

Section 17 (Crime Prevention) Section 6 

Human Rights Act Implications Section 7 

Data Protection Act Implications Section 8 

Risk Management Implications Section 9 

Equality and Diversity Implications Section 10 

List of Background Papers Section 11 

Report History Section 12 

Annexes to the Report i.e. copies of correspondence, plans etc. Annex 1, 2, 3 etc. 
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Section 1 

Contribution to Council Priorities (i.e. CHASE, Corporate Plan)

The continued presence of a Post Office within Hednesford Town Centre complements the Council’s 
longstanding objective of securing the regeneration of the District’s three town centres.  Also, the Post 
Office is an important community facility which needs to be appropriately located within the town centre. 

Section 2 

Contribution to Promoting Community Engagement

As noted above, the Post Office is an important facility within the local area and has a potential role in 
supporting community engagement. 

Part of the objection recommended is that the location of the Post Office, as an important local facility, 
has not been subjected to an inclusive process of local community engagement. 

Section 3

Financial Implications 

There are no direct Financial Implications arising from consideration of this report. 

Section 4 

Legal Implications 

Post Office Limited is a wholly owned subsidiary of Royal Mail Group. They have agreed a Code of 
Practice on public consultation and communication with respect to any changes which are proposed to 
the Post office network. The Code is aimed at ensuring that minimum access criteria outlined by 
Government are met. The Code provides that Post Office Limited expect to make a decision within 4 
weeks of the close of consultation. The final decision rests with Post Office Limited. 

Section 5 

Human Resource Implications 

There are no Human Resource implications arising from consideration of this report. 

Section 6 

Section 17 (Crime Prevention) 

There are no direct Section 17 (Crime Prevention) implications arising from consideration of this report. 

Section 7 

Human Rights Act Implications

There are no Human Rights Act implications arising from this report. 
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Section 8 

Data Protection Act Implications

There are no Data Protection Act implications arising from this report. 

Section 9 

Risk Management Implications 

There are no Risk Management implications arising from consideration of this report which considers 
the relocation of the Post Office but retains it within the Town Centre. 

Section 10 

Equality and Diversity Implications

The report deals with the retention of an important local facility in Hednesford Town Centre which is 
used by all sections of the local community. 

Section 11

List of Background Papers

None. 

Section 12 

Report History

None   
   
Annexes

Letter from the Post Office outlining details of the consultation – Annex 1 

Response to consultation from Cannock Chase Council – Annex 2
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ANNEX 2 

 

I am writing to you in response to your letter of 12 October 2009 to the Council’s Chief Executive regarding the 
above. 

Please ask for: Mr. G. Watson Your Ref:  
Extension No: 4529 My Ref: GW 
E-Mail: GlennWatson@cannockchasedc.gov.uk 
  
7 December 2009 
 
Ms. Sarah Sampson, 
Field Change Adviser, 
Post Office Limited, 
c/o National Consultation Team, 
P.O. Box 2060, 
Watford, 
WD18 8ZW 
 
Dear Ms. Sampson, 

Public Consultation:  Branch Relocation 
35 Market Street, Hednesford

In responding can I firstly thank you and your colleague, Mark Partington, attending a meeting at the Civic Centre in 
Cannock on 26 October 2009 at which the relocation proposals were discussed in detail.  During the same meeting 
the current regeneration proposals for Hednesford Town Centre were also explained.  It is on the basis of these 
discussions and the contents of the formal consultation letter of 12 October 2009 that the Council wishes to register 
its opposition to the proposed relocation of the Post Office from its current location in Market Street, Hednesford.  
The Council’s response is based on the following points:- 

Prematurity

As discussed at the meeting on 26 October 2009 the Council are committed to securing the regeneration of 
Hednesford Town Centre and have invested considerable time and effort in getting to a position where the first of two 
significant regeneration schemes could start as early as next year.  Upon completion, the regeneration proposals will 
have a significant impact on the town centre in forms of footfall and trading patterns and therefore any decision to 
relocate the Post Office in advance of such investment is considered premature and restricts the number of locations 
considered for relocation. 

Inclusivity

During the discussions it became apparent that the principal reason underlying the proposed relocation is the desire 
of the Post Office to bring to an end the use of a temporary sub-postmaster at the current premises at 35 Market 
Street, which dates back to 2005.  Earlier this year the opportunity to take over the agency was posted on the Post 
Office website and the Co-op were the only organisation that had successfully supplied the Post Office with all the 
supporting documentation by the closing date.  However, it is understood that a number of other parties were also 
interested in the opportunity, but had failed to satisfy the detailed information requests of the Post Office within the 
prescribed timescale. 

The assertion is that the restricted publicity afforded to the agency opportunity to run the Post Office in Hednesford 
favours larger business interests such as the Co-op, and therefore restricts the number of interested parties, potential 
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locations, and potential service improvements under consideration.  A more inclusive approach would be supported 
by the Council and could provide a positive response to the point regarding prematurity above. 

Reduced Service

It is not possible to comment on the environment within which the proposed Post Office would operate, but it is noted 
that the proposed opening hours for the new Post Office represent a reduction on those currently operated by the 
existing Post Office.   

Notwithstanding the above the Council notes that the Post Office are committed to maintain a continued presence in 
Hednesford Town Centre.  The Council welcomes this decision in view of the number of post office closures which 
have taken place in the Hednesford area over the last couple of years. 

I trust you will consider the above points and look forward to hearing from you on the outcome of the consultation. 

Yours sincerely, 

 

G. Watson 
Economic Development Manager 
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