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Dear Councillor,

LICENSING SUB-COMMITTEE
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following Agenda.
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AGENDA
PART 1
1. Appointment of Chairman
2. Apologies and Reconstitution of Membership

The Council will only allow licensing decisions to be taken by a minimum of three
Councillors. In the event of one Member being unable to attend, their place will be
substituted by another Member taken from the membership of the full Licensing and
Public Protection Committee. In the event of this substitution taking place, all parties
will be informed of the change of membership at the beginning of the hearing.

3. Declarations of Interests of Members in Contracts and Other Matters and
Restriction on Voting by Members

To declare any personal, pecuniary or disclosable pecuniary interests in accordance
with the Code of Conduct and any possible contraventions under Section 106 of the
Local Government Finance Act 1992.

4. Licensing Act 2003 - Application for a Review of a Premises Licence,
Westbourne Food & Wine, 1 Westbourne Avenue, Cannock, WS11 4AN

Report of the Head of Economic Prosperity (Enclosure 4.1 — 4.59).
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CANNOCK CHASE COUNCIL

LICENSING SUB-COMMITTEE

PROCEDURE FOR DEALING WITH LICENSING APPLICATIONS AND OTHER MATTERS
SUBMITTED UNDER THE LICENSING ACT 2003

PROCEDURE TO BE USED FOR AN APPLICATION TO REVIEW THE PREMISES LICENCE

Procedure for the Hearing

1. The Chairman shall introduce the Members of the Sub-Committee and supporting
staff.

2. All other parties present shall introduce themselves.
3. The Chairman shall outline the procedure to be followed at the hearing.
4. The Officer representing the Licensing Authority shall present a report on the matter.

5. The Applicant for Review (or their representative) shall have the opportunity to ask
guestions of the Officer from the Licensing Authority.

6. The Licence Holder (or their representative) shall have the opportunity to ask
guestions of the Officer from the Licensing Authority.

7. Members of the Sub-Committee may ask questions of the Officer from the Licensing
Authority.

8. Where the Officer of the Licensing Authority is legally represented, the legal
representative may ask questions of clarification of the Officer of the Licensing
Authority.

0. The Applicant for Review (or their representative) shall put their case in respect of the
matter and may call witnesses.

10. The Licence Holder (or their representative) shall have the opportunity to ask
questions of the Applicant for Review (or their representative) and any witnesses
called.

11. Anyone making representations in respect of the application shall have the opportunity
to ask questions of the Applicant for Review (or their representative) and any
witnesses called.

12. Members of the Sub-Committee may ask questions of clarification of the Applicant for
Review (or their representative) and any witnesses called.

13. Anyone making representations in respect of the application shall put their case in
respect of the matter in the presence of the Officer representing the Licensing
Authority, the Applicant for Review (or their representative) and the Licence Holder (or
their representative) and may call withesses.



14.

15.

16.
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21.
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24.

25.

26.

27.

The Applicant for Review (or their representative) may ask questions of clarification of
anyone making representations.

The Licence Holder (or their representative) may ask questions of clarification of
anyone making representations.

Members of the Sub-Committee may ask questions of clarification of anyone making
representations.

The Licence Holder (or their representative) shall put their case in respect of the
matter and may call witnesses.

The Applicant for Review (or their representative) may ask questions of clarification of
the Licence Holder (or their representative) and any witnesses called.

Anyone making representations may ask questions of clarification of the Licence
Holder (or their representative).

Members of the Sub-Committee may ask questions of clarification of the Licence
Holder (or their representative) and any witnesses called.

The Officer of the Licensing Authority shall have the opportunity to sum up their case if
they so wish.

The Applicant for Review (or their representative) shall have the opportunity to sum up
their case if they so wish.

Anyone making representations in respect of the application shall have the opportunity
to sum up their case if they so wish.

The Licence Holder (or their representative) shall have the opportunity to sum up their
case if they so wish.

Members of the Sub-Committee shall deliberate in private, accompanied by the
Council’s Legal Advisor and Secretary to the Sub-Committee, only recalling the other
parties or their representatives to clarify points of uncertainty on evidence or
submissions already given. If it is necessary to recall any party, all parties are to
return, notwithstanding that only one party may be concerned with the points giving
rise to doubt.

At the conclusion of their deliberations, the Chairman of the Sub-Committee may
inform the Applicant for Review (or their representative) and the Licence Holder (or
their representative) of the decision of the Sub-Committee, briefly explaining the
reasons for the decision.

The Applicant for Review and the Licence Holder shall be written to within seven
working days (or as soon as practicable if this cannot be completed) with
confirmation of the Sub-Committee’s decision and reasons for that decision.



ENCLOSURE 4.1

CANNOCK CHASE COUNCIL
LICENSING ACT 2003
LICENSING SUB-COMMITTEE
5 NOVEMBER 2018
REPORT OF THE HEAD OF ECONOMIC PROSPERITY
APPLICATION FOR A REVIEW OF A PREMISES LICENCE
WESTBOURNE FOOD & WINE, 1 WESTBOURNE AVENUE, CANNOCK, STAFFS, WS11 4AN

Reason for Hearing

Staffordshire County Council's Public Protection Trading Standards Team have made
application to the licensing authority for a review of the Westbourne Food and Wine Premises
Licence. The application is made on the basis that the premises has failed two separate test
purchases and on each occasion, alcohol has been sold to under age volunteers. Trading
Standards’ application for review relates to the licensing objectives of Prevention of Crime and
Disorder and the Protecting Children from Harm. A copy of the Application for Review of the
Premises Licence is given as Annex 1 to this report.

Name and Address of Westbourne Food & Wine
Premises. 1 Westbourne Avenue
Cannock
Staffs
WS11 4AN

Applicant for Review of Mr Tony Shore

Premises Licence Community Protection Manager
Staffordshire County Council

2 Staffordshire Place

Tipping Street

Stafford

ST16 2DH

Date of Application for 14 September 2018
Review

Name and Address of the Mr Selvaratnam Josotharan
Premises Licence Holders 1 Westbourne Avenue
Cannock

Staffs

WS11 4AN




3.1

ENCLOSURE 4.2

Designated Premises
Supervisor (DPS)

Mr Sefvaratnam Josotharan

Other Responsible Authority
representation.

No representations have been received from any other
Responsible Authority

Valid Representations from
Other Persons

No other representations have been received

Matters of note

The Staffordshire County Council, Trading Standards Department
state in their application for review of the premises licence that on
10 June 2016, Westbourne Food & Wine failed a test purchase
and sold alcohol to a 16 year old volunteer. On 28 April 2018, the
premises failed another test purchase and once again sold
alcohol to a 16 year old volunteer.

A chronology of events leading up to the application fo review the
premises licence is provided on page 5 and 6 of the application
for review of the premises licence. This is reproduced at
enclosure 4.9 and 4.10 of this report.

Trading Standards feel that the advice provided by them has not
been acted upon and licence conditions added to the Premises
Licence in August 2016 have not been fully adhered to. Trading
Standards also state that the actions of the premises and that of
the Designated Premises Supervisor (DPS) and Premises
Licence Holder (PLH) indicates an unequivocal disregard of the
law which raises questions as fo whether the business is
managed in accordance with the promotion of the licensing
objectives.

In view of the failed test purchases and other stated concems,
Staffordshire  County Council Trading Standards seek the
revocation of the Westhoume Food & Wine Premises Licence.

Other matters of note

There are no other matters of note.

Human Rights Act 1998 Implications

Article 6 of the Act provides that where a person’s civil rights and obligations are being
determined, sfhe is entitied to a *fair trial". The Council complies with Article 6 in that it gives
the person the opportunity fo state their case, will make a decision within a reasonable period
of time and will give reasons for its decision.
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ENCLOSURE 4.3

The Article also provides for the issue to be determined by an independent fribunal. The right
of appeal to the Court against the Council's decision fulfils this.

Leqal Implications

The Licensing Sub Committee is permitted under section 52(4) of the Licensing Act 2003 (‘the
Act') having had regard to the representations, to take such steps as it considers appropriate
for the promotion of the licensing objectives namely;

a) to modify the conditions of the licence

b} to exclude a licensable activity from the scope of the premises
¢) to remove the Designated Premises Supervisor

d) to suspend the licence for a period not exceeding 3 months

e) to revoke the licence.

The Licensing Sub-Committee can also resolve to take no action, isste an informal warning to
the licence holder and/or recommend improvement within a particular period of time.

Any remedial action taken should be directed at the cause of the concerns which the
representations identify. The remedial action should always be directed at these causes and
should be no more than an appropriate and proportionate response.

The applicant, the licence holder and other persons who made relevant representations in
relation to the application have a right of appeal to the Magistrates’ Court should they disagree
with the Licensing Sub Committee's decision. The appeal must be made within 21 days of the
Committee’s decision being notified (in writing) to the appelfant.

Financial Implications

No fees are payable upon application for a review of a premises licence. However, both the
applicant and licence holder have the right of appeal to the Magistrates’ Court against the
decision.

The Court is however, less likely to award costs against the Council if it is satisfied that the
Council had acted honestly, reasonably and properly and on grounds which appeared to be
sound.

Should the Premises Licence be revoked, then the annual fee of £70 due in December each
year would not be payable to the Council.

Annexes Attached

Annex 1 The Application for Review of the Premises Licence.




ENCLOSURE 4.4

Determination Required

Members are asked to determine what action may be required in
order to ensure that the licensing objectives are met at Westbourne
Food & Wine, having regard to the legislation, the 4 Licensing
Objectives, the Council's Licensing Policy & Guidance issued by
the Secretary of State under $182 of the Licensing Act 2003

The 4 licensing objectives are:

. The Prevention of Crime & Disorder
. Ensuring Public Safety

° The Prevention of Public Nuisance

. The Protection of Children from Harm




ENCLOSURE 4.4a

ANNEX 1
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Cannock, Staffs Please ask for Mark Wilson

WS11 1BG

Lya840

For hearing impaired callers only, please call
Minicom (01785) 854156

11™ September 2018
Dear Responsible Authority

Re: Application for Review of a Premise Licence under Section 51, Licensing
Act 2003 — Westbourne Food & Wine, 1 Westbourne Avenue, Cannock, WS11
4AN. '

Please find attached the standard form for the application for the review of a
premises licence under the Licensing Act 2003. | also enclose together with the
application form as appendices, copies of relevant exhibits as supporting evidence.

Please consider the postal copy of the application for review to be the copy served in
accordance of the requirements of $.29 of the Licensing Act 2003 (Premises licences
and club premises certificates) Regulations 2005.

Please can you contact me to arrange the date of hearing before it is agreed with
members of the licensing sub-committee?

Please do not hesitate to contact me for further information or clarification on the
aftached application.

Yours Sincerely

Mark Wilson I
Principal Trading Standards Officer — Grinfeand Licensing.
Staffordshire County Council Trading Standards., ..., .. S
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ENCLOSURE 4.5

CAMEDCK GHASE GOUNGIL | ANNEX 1

) &r
f & er anen

[Insert name and addrges%{é}égé%u%%ﬁ@sing authorjty and its reference number (optional)]
PASSED T

Application for the review o premlses licence or club premises certificate under the
censing-Aet-2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.

If you are completing this form by hand please write legibly in block capitals. In all cases ensure
that your answers are inside the boxes and written in black ink. Use additional sheets if necessary.
You may wish fo keep a copy of the completed form: for your records.

{Tnsert hame of applicant)
apply for the review of a premises licence under section 51 of the Licensing Act 2003 for the
premises described in Part 1 below -

Part 1 — Premises or club premises details

Postal address of premises or, if none, ordnance survey map reference or description
Westbourne Food & Wine
1 Westbourne Avenue

Post town Cannock Post code (if known) WS11 4AN

Name of premises licence holder or club holding club premises certificate (if known)
Mr Selvaratnam Jasotharan

Number of premises licence or club premises certificate (if known)
CCDC/PREM/05/267

Part 2 - Applicant details

Tam

Please tick v yes
1) an individual, body or business which is not a responsible
authority (please read guidance note 1, and complete (A) ]
or (B) below) :
2) a responsible authority (please complete (C) below) Ed




3) a member of the club to which this application relates
(please complete (A) below)

(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)

ENCLOSURE 4.6

ANNEX 1

Please tick v yes
Mr [ Mrs | Miss [ ] Ms ] Other title

(for example, Rev)
Surname First names

Please tick v yes

I am 18 years old or over 1
Current posial
address if
different from
premises
address
Post town Post Code

Daytime contact telephone number

E-mail address
(optional)

(B) DETAILS OF OTHER APPLICANT

Name and address

Telephone number (if any)

E-mail address (optional)




ENCLOSURE 4.7

(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address

Tony Shore

Community Protection Manager
Public Protection

Staffordshire County Council

2 Staffordshire Place,

Tipping Street

Stafford

ST162DH

Telephone number (if any)
01785277870

E-mail address (optional)
antony.shore@staffordshire. gov.uk

This application to review relates to the following Heensing objective(s)

Please tick one or more boxes v

1) the prevention of crime and disorder <

2) public safety ]

3) the'prevention of piiblic nuisance 11 -
X

4} the protection of children from harm

ANNEX 1




ENCLOSURE 4.8

Please state the ground(s) for review (please read guidance note 2)
This application to review relates to the failure of the premise to meet the licensing objectives for

the protection of children from harm and prevention of crime and disorder.

Responsible Authority:
Section 13(4) of the Licensing Act 2003 and Regulation 7 of the Licensing Act 2003 (Premises

licences and club premises certificates) Regulations 2005 makes a Local Weights and Msasures
Authority a responsible authority for the purposes of the legislation. Staffordshire County council
is a Weights and Measures Autbority and that function is carried out by the Public Protection

Trading Standards Team.

Staffordshire County Council seeks a review of the premise licence on the grounds that the
Premise Licence Holder (PLH) and Designated Premises Supervisor (DPS) Mr Selvaratnam
Jasotharan has failed 1o take adequate steps at the premises to protect children from harm and
prevert crime and disorder, which raises questions as fo whether the business is operated in
accordance with the promotion of the licensing objectives.

Protection of Children from Harim
By virtue of section 4 of the Licensing Act 2003, offences under 5.146(1) of the Act, involving the

sale of alcobol to an individual aged under 18 are relevant offences when considering a personal
licence. Such offences can lead to the suspension or forfeiture of a personal licence.

Revised guidance issued by the Home Office in April 2018 states that the Government believes
that it is completely unacceptable to sell alcohol to children (para 2.23) and that Licensing
authorities should give considerable weight to representations about child protection matiers (para

2.29).

Para 11.27.further states that - there is certain criminal activity that may arise in.connection with
licensed premises which should be treated particularly seriously. These are the use of the licensed
premises:

» for the illegal purchase and consumption of alcohol by minoss which itnpacts on the health,
educational attainment, employment prospects and propensity for ctime of young people.

Staffordshire County Council seeks a revocation of the premise licence on the grounds that the
PLH/ DPS has failed to take adequate steps at the premises to protect children from harm.

The actions of this premise and that of the PLH/ DPS indicates an unequivocal disregard of the
law which raises questions as to whether the business is managed in accordance with the
promotion of the licensing objectives. The licensing authority has a duty to ensure that steps are
taken to promote the licence objectives in the interests of the wider community and not those of

the individual PLH.

ANNEX 1




ENCLOSURE 4.9

Please provide as much information as possible to support the application (please read
guidance note 3)

Supporting documentation is provided in appendices to this application as follows;

Appendix 1 - Copy of current premise Licence

Appendix 2 — Record of visit following advice visit carried out by Trading Standards 19/01/2015
Appendix 3 — Witness statement from Officer who attended test purchase operation 10/06/2016
Appendix 4 —Tlare record of visit carried out by Trading Standards 09/08/2016

Appendix 5 — Copy of Minor Variation application and set of agreed conditions

Appendix 6 — Copy of Team Caution given to DPS/ PLH as a result of the 1 sale.

Appendix 7 - Copy of Team Caution given to Director as a result of the 1% sale.

Appendix 8 - Record of visit following advice visit carried out by Trading Standards 04/11/2016
Appendix 9 — Copy of Underage Sale Notification left at the premise on the 28/04/2018
Appendix 10 -- Witness statement from officer who witnessed the underage sale — FCH.
Appendix 11 —Photograph of alcohol.

Appendix 12 — Photographs of premise on day of the sale.

Appendix 13 — Copy of Companies House record for the Limited company

Appendix 14 — Copy of interview records for seller/ DPS&PLH/ director

Appendix 15 — Letter sent to PLH requesting DPS authorisation document.

Appendix 16 — DPS authorisation response received 01/08/2018

Here is a summary of events supporting this application.

Premise history:
19/01/2015 Age resiricted sales advice visit carried out by Trading Standards Enforcement Officer

at the premise - Spoke to DPS/ PLH Mr Selvaratnam Jasotharan. See appendix 2,

10/06/2016 Premise failed test purchase — PLH/DPS Mr Selvaratnam Jasotharan sold alcohol to
16 year old volunteer. Offence under s.146 Licensing Act 2003. See appendix 3.

09/08/2016 Advice visit carried out by Trading Standards Enforcement Officer at the premise to
discuss application for minor variation. following the failed test purchase. See appendix 5.

18/08/2016 Application for licence minor variation submitted. See appendix 6.

04/11/2016 Age restricted sales advice visit carried out by Trading Standards Enforcement Officer
at the premise spoke to DPS/ PLH Mr Selvaratnam Jasotharan to give advice and guidance
following new lcence (including new conditions) being issued to the business. See appendix 9.

28/04/2018 Test purchase carried out under the REGULATION OF INVESTIGATORY
POWERS ACT (RIPA) 2000 for alcohol, premise failed this retest and sold a 4 x 500ml can
pack of Carlsberg Export lager 4.8% Vol to a 16 year old volunteer. Offence under 5.146
Licensing Act 2003. Person who made the sale claimed under caution that he bad not received any
written staff training since 2016 (see Appendix 15); contrary to the conditions on the premise
licence. See appendix 1 and 10.

17/07/2018 I etter sent to PLH/ DPS requesting DPS authorisation. (deadline for info 3" August)
Ses appendix 16.

01/08/2018 Response received from PLH providing DPS authorisation. No date on the document.
Seller is listed but no date to assist in confirming if the seller was authorised to sell alcohol at the

time of the 2™ sale.

Trading Standards does not feel confident that Mr Selvaratnam Jasotharan has taken all reasonable
steps to prevent his staff selling alcohol to a person under the age of 18, On gatheting evidence at

ANNEX 1




ENCLOSURE 4.10

the fime of the latest 2" sale (28/04/2018) there were evidently breaches of the licensing
conditions which are in place to help prevent underage sales occurring, of which were added by
means of a minor variation following the previous sale in 2016;

o  Priot to selling alcohol, all persons involved in the sale of alcohol & age restricted
products who are not the holder of a Personal Licence must receive initial and regular 6
monthly refresher training by the Designated Premises Supervisor or external training
provider with regards to the law in refation to the sale of alcoho! & age restricted products
and responsible retailing.

o Such training must be recorded and up to date training records of all such persons must be
maintained at the premise and produced and made available for inspection at the fime of
the visit by any Responsible Authority. Both initial and subsequent refresher training in
relation to the sale of alcohol & age restricted products must contain a test to be
undertaken by the staff member and this test or online certificate must be made available
at the time of the visit fo any Responsible Authority. Records for each person must be
retained for a minimum of 12 months.

The most recent staff training records that were available for inspection dated 01/02/17, the most
recent training record for the seller being‘04/08/ 16.

Mr Jasotharan stated at interview that although he did have a verbal conversation with the seller
about challenging customers for ID and to record this in the refusals register, he hadn’t carried out
any formal training for a while and admits he has failed to fully comply with conditions on the
licence. He stated that the seller made a mistake and didn’t use the C25 policy.

Mrs Jamuna Jasotharan is sole director of the limited company Westbourne Food & Wine Lid, of

which-the company owns the stock i.e: alcohol. The day to day running of the shop is managed by
her husband Mr Jasotharan, as PLH & DPS, and she will help out when needed i.¢. to cover lunch
breaks etc. Mirs Jasotharan also stated that the seller made a mistake and didn’t use the C25 policy.

Trading Standards are further concerned as to whether the seller was properly authorised to make
the sale of aleohol. Documents requested by letter on 17™ July for DPS authorisation records
failed to provide evidence that the sefler was authorised to sell alcohol at the time of the sale.
Without proper authorisation, Trading Standards allege that further offences under 8.136 of the
Licensing Act 2003 may have been committed.

The shop is located in close proximity to a nearby high school, this provides additional reasoning
as to why Trading Standards raises concerns and have felt the need to seek a revocation of the
premise licence.

Tt is felt that previous advice and guidance given to support the business, first an initial visit to
discuss the proposal of a minor variation and provide age restricted sales advice following the first
failed test purchase. Once the new licence had been issued another visit was made to further
discuss the new conditions. Tt is felt that the advice has not been acted upon and licence conditions
added as a result of a 1 sale have not been fully adhered fo.

Recommendations:

Trading Standards question whether the PLE/ DPS Mr Selvaratnam Jasotharan is able to uphold
thé licensing objectives and his role as a responsible retailer effectively. We therefore ask that the
snb-committee consider a revocation of the premise licence.

A revocation of the premises licence would prevent the continued risk to the local community.

However, if the sub-committee are not minded to consider revocation, Trading Standards ask that
the sub-committee consider their powers of suspension, up to a maximum period of 3 months and

ANNEX1 -




ENCLOSURE 4.11

removal of the current DPS.

A suspension would firstly act as a deterrent whilst also affording the business a FINAL
opportunity to remedy the nen-compliances and retrain staff, thus not exposing the business o risk’
of further unauthorised sale of alcohol and potential risk to children from harm, from the supply of

alcohol,

Trading Standards is of the view that the conditions currently attached to the premise licence
under the prevention of crime and disorder licensing objective are sufficient to deter the alleged
mischief, and that no further conditions could seek o ensure compliance in the futuse.

ANNEX 1




ENCLOSURE 4.12

Please tick v' yes

Have you made an application for review relating to the
premises before

Day Month Year

HENEEREE

If yes please state the date of that application

If you have made representations before relating to the premises please state what fhey were
and when you made them

ANNEX 1




ENCLOSURE 4.13
ANNEX 1

Please tick v yes

o Thave scnt copies of this form and enclosures to the responsible authorities X
and the premises licence holder or club holding the club premises certificate,
as appropriate

e T understand that if I do not comply with the above requirements my X
application will be rejected

IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON THE
STANDARD SCALE, UNDER SECTTON 158 OF THE LICENSING ACT 20603 TO MAKE
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION

Part 3 — Signatures (please read guidance note 4)

Signature of

licant or applicani’s solicitor or other duly authorised agent (please read
guidance noﬁe%%%f

signing on behalf of the applicant please state in what capacity,

Signature

................................................................................

.....................................................................

...............................................................................................................

Contact name {(where not previously given) and postal address for correspondence
associated with this application (please read guidance note 6}

Mark Wilson

Principal Trading Standards Officer — Crime & Licensing

Staffordshire County Council

Floor 1, Castle House

Barracks Road
Post town Post Code
Newcastle under Lyme ST5 1BL

Telephone number (if any) 01782 297004

If you would prefer us to correspond with you using an e-mail address your e-mail address
(optional) mark.wilson@staffordshire.gov.uk

Notes for Guidance

1. A responsible authority includes the Iocal police, fire and rescue authority and other

statutory bodies which exercise specific functions in the local area.

The ground(s) for review must be based on one of the licensing objectives.

Please list any additional information or details for example dates of problems which are

included in the grounds for review if available.

4. The application form must be signed.

3. An applicant’s agent (for example solicitor) may sign the form on their behalf provided
that they have actual authority to do so,

6. This is the address which we shall use to correspond with you about this application.

Sl




ENCLOSURE 4.14

ANNEX 1
CANNOCK CHASE DISTRICT COUNCIL
LICENSING ACT 2003
/) cannock
Premises licence number; CCDC/PREM/05/267 @ CIse

Part 1 - Premises details COUNCIL:

Postal address of premises,
WESTBOURNLE FOOD & WINE
1 WESTBOURNE AVENUE, CANNOCK, STAFES, WS11 4AN
Telephone number 01543 506683

Where the ficence is time fimited the dates
NOT APPLICABLE

| Licensable activities authorised by the ficence

SALE BY RETAIL OF ALCOHOL

~ ["The times the licence aufhorises he carrying out of licensable acivities

MONDAY TO FRIDAY - 08,00 TO 22.00
SATURDAY AND SUNDAY ~10.00 TO 22.00

Where the licence authorises supplies of afcohol whether these are on and/or off supplies
OFF SALES ONLY

The opening hours of the premises

MONDAY TO FRIDAY - 08.00 TO 22.00
SATURDAY AND SUNDAY -10.00 TO 22.00

Part 2 S
‘Nams, (registered) address, telephone number and email {(where rele\}ant) of hotder of premises licence {amendad 15/3/07-&
5/10/07 & 8/4/10) . .
SELVARATNAM JASOTHARAN
1 WESTBOURNE AVENUE, CANNOCK, STAFTS, WS11 4AN
Telephone 01543 506683
Registered number of holder, for example company number, charily number (where appltcable)
NOT APPLICABLE

Name, address and telephone number of designated premises supervisor where the premises licence authorises for the supply of
alcohol {(amended 15/3/07 & 5/10/07)

_ SELVARATNAM JASOTHARAN

1 WESTBOURNE AVENUE, CANNOCK, STAFES, WS11 4AN

Personal licence number and issuing authority of personal licence held by designated premises supervisor where the premises
licence authorises for the supply of alcohol {(amended 15/3/07 & 5/10/07)

06SJ-00AQ-RGDM-93YY - HARROW COUNCIL

___ 1Y

Approved by C_L On behalf of the Council

—_—

S. Shilvock
Original issue date: 15t day of December 2005
Re-issued as Minor Variation: 2rd day of September 2016
GENERAL

This licence is granted subject to such eonditions as to reproduce the effect of the following:
LICENSING ACT 1964

CHILDREN AND YOUNG PERSONS ACT 1933

CINEMATOGRAPH (SAFETY) REGULATIONS 1955

SPORTING EVENTS (CONTROL OF ALCOHOL ETC) ACT 1985
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ENCLOSURE 4.15
ANNEX 1 -

DCIPREMI05/267
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Annex 1 — Mandatory Conditions (amended 15/3/07 & 2/9/16)
APPLYING TO ALCOHOL SALES

1) No supply of aleohol may be made under this licence;

() at a time when there is no Pesignated Premises Supervisor in respect of this premises licence, or

(b) at a time when the Designated Premises Supervisor does not hold a personal licence, or his/her personal
licence is suspended.

2) Every supply of alcohol under this licence must be made or authorised by a person who holds a personal
licence.

3) (1) The responsible person must ensure that staff on relevant premises do not caxry out, arrange or
participate in any irresponsible promotions in relation to the premises.

(2) ¥n this paragraph, an irresponsible promotion means any one or mare of the following activities, or
substantially similar activities, carried on for the purpose of encouraging the sale or supply of alcohol for
consumption on the premises -

(a) games or other activities which require or encourage, or are designed to require or encourage individuals
to-

(i) drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied on the premises
before the cessation of the period in which the respousible person is authorised to sell or supply alcohol), or
(ii} drink as much alcohol as possible (whether within a time limit or otherwise);

(b) provision of unlimited or unspecified quantities of aleohol free or for fixed or discounted fee to the public
or to a group defined by a particular characteristic in a manner which carries a significant risk of
undermining a licensing objective; )

(c) provision of free water or discounted alcohol or any other thing as a prize to encourage or reward the
purchase and consumption of alcohol over a period of 24 hours or less in a manner which carries a significant
risk of undermining a licensing objective;

(d) selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity of, the
premises which can reasonably be considered to condone, encourage or glamorise anti-social behaviour or to
refer to the effects of drunkenness in any favourable manner; : - -
- (¢) dispensing alcohol directly by one person into the mouth of another (other than-where that other person is
unable to drink without assistance by reason of disability).

4) The responsible person must ensure that free potable water is provided on request to customers where it is
reasonably available.

5) (1) The premises licence holder or ciub premises certificate holder must ensure that an age verification
policy is adopted in respect of the premises in relation to the sale or supply of alcohol.

(2) The designated premises supervisor in relation to the premises licence must ensure that the supply of
alcohol at the premises is carried on in accordance with the age verification policy.

(3) The policy must require individuals who appear to the responsible person to be under 18 years of age
(or such older age as may be specified in the policy) to produce on request, before being served alcohol,
jdentification bearing theix photograph, date of birth and either-

(a) a holographic mark, ox
(b) an ultraviolet feature
6) The responsible person must ensure that-
() where any of the following alcoholic drinks is sold or supplied for consumption on the premises (other
than aleoholic drinks sold or supplied having been made up in advance ready for sale or supply in a securely
closed container) it is available to customers in the following measures-
(i) beer or cider; % pint '
(ii) gin, ruwm, vodka or whisky: 25ml or 35ml; and
(iii) still wine in a glass: 125ml;
(b) these measures are displayed in a menu, price list or other printed material which is available to
customers on the premises; and
(¢) where a customer does not in relation to a sale of alcohol specify the quantity of alcohol to be sold, the
customer is made aware that these measures are available '
7) A relevant person shall ensure that ne alcohol is sold or supplied for consumption on or off the premises
for a price which is less than the permitted price. -
8) For the purposes of the condition set put in paragraph 1 -
() ‘duty’ is to be construed in accordance with the Alcoholic Liquor Duties Act 1979;
(b) ‘permitted price’ is the price found by applying the formula —
P=D + (DxV) where —
| () P is the permitted price,
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ENCLOSURE 4.16
ANNEX 1

CCDCIPREMIOSI267

Annex 1~ Mandatory Conditions continued (amended 15/3/07 & 2/9/16)

(i) D is the rate of duty chargeable in relation to the alcohol as if the duty were charged on the date of the
sale or supply of the alcohol, and

(iii) V is the rate of value added tax chargeable in relation to the alcohol as if the value added tax were
charged on the date of the sale or supply of ihe alcohol;

(¢} ‘relevant person’ means, in relation to premises in respect of which there is in force a premises licence —
() the holder of the premises licence,

(ii) the designated premises supervisor (if any) in respect of such a licence, or
(iii) the personal licence holder who malkes or authorises a supply of alcohol under such a licence;
(d) ‘relevant person’ means, in relation to premises in respect of which there is in force a club premises
cerfificate, any member or officer of the club present on the premises in a capacity which enables the member
or officer to prevent the supply in question; and
(e) ‘valued added tax’ means value added tax charged in accordance with the Value Added Tax Act 1994,
9) Where the permitted price given by Paragraph (b) of paragraph 2 would (part from this paragraph) not be
a whole number of pennies, the price given by that sub-paragraph shall be taken to be the price actually given
by that sub-paragraph rounded up to the nearest penny.
10) (1) Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of paragraph 2 on a day
(‘the first day”) would be different from the permitted price on the next day (‘the second day?®) as a result of a
change to the rate of duty or value added tax.
(2) The permitted price which would apply on ihe first day applies to sales or supplies of aleohol which iake
place before the expiry of the period of 14 days beginning on the second day.

Annex 2 - Conditions consistent with the operating schedule (amended 2/9/16)

THE FOLLOWING CONDITIONS, WHICH ARE CONSISTENT WITH THE OPERATING SCHEDULE
WERE AGREED BETWEEN THE LICENCE HOLDER AND STAFFORDSHIRE, COUNTY COUNCIL
TRADING STANDARDS ON 9 AUGUST 2016

PROTECTION OF CHILDREN FROM HARM
1..A Challenge 25. policy must be adopted.and enforced at the premise where all persons who appear to be .
under the age of 25 must be challenged for acceptable identification to prove they are over the age of 18 prior
to the purchase of alcohol.
2, The only acceptable forms of identification must be a valid photo driving licence, valid passport or a valid
PASS approved proof of age card.
3. Challenge 25 posters must be displayed at all enirances to the premise, all areas where alcohol is displayed
and at the cash till payment area.
4. Posters must be displayed prominently and in sight of customers & staff,
5. At each till there must be placed a date of birth check card which must be kept updated at all times with
the current date at which a person must be born to be aged 18 or over.
6. Cash registers in the premises must be fitted with automatic till prompts to ensure that Challenge 25 is
implemented at all times.

7. A refusals register with details of all refusals must be maintained at the premise. 'The register must contain
details of the staff member refusing the sale and must be checked on a 2 weekly basis by the Designated
Premises Supervisor and signed and dated by the Designated Premises Supervisor.

8. The refusals register must be produced and made available for inspection at the time of the visit by any
Responsible Authority, . .

9. All persons involved in the sale of alcohol/age restricted products must receive initial and regular 6
monthly refresher training by the Designated Premises Supervisor or training provider with regards to the
law in relation to the sale of alcohol/age restricted products. This will alse include a written test of knowledge.
Such training must be recorded and up to date training records of all such persons must be maintained at the
premise and produced and made available for inspection at the time of the visit by any Responsible
Authority.

10. Records for each person must be retained for a minimum of 12 months.

Annex 3 — Conditions aifached after a hearing by the licensing authority
NOT APPLICABLE
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ENCLOSURE 4.17
ANNEX 1

Pagatof( )

183004
Public Protection, Trading Standards
cfo Wedgwood Bullding, Block A, Tipping Street,
Stafford; 8716 2DH
TEL: 08453 303 313

of Visit

Trading Name:

xf"“.l‘\i'.“‘ ?\\ U N b i oundd \’ h, 18

Address:

| .‘\i’.'\‘i{:h_‘)l\. \c o ALY

PN L

RIS O

I Post Code:

WSk

Owner:

L \:(":‘
T

115 \ffis’;ﬁ..'\

Telephone Number:

Business Type

M Ll

Email:

Web Addiess:

Registered Offfce: I
Address:

Legislative } Y

Areas: |

*Staff Training: Maintain written records for Age Restricted Sales Training which is refreshed
regularly & includes a written test of knowledge.

¢ | *Challenge 25 No ID No Sale: When ID is produced staff should check: Date of Birth;
Photograph; Layout & Wording as well as the Hologram where applicable, if unsure REFUSE,

*Acceptable ID: Valid Passport; Valid UK Photo Driving Licence and PASS approved card.

*Record Refusals/ Challenges: All refusals and challenges should be recorded in the refusals/

challenge book. This should be checked & signed by management regularly to ensure that staff

are following company procedures. =

"| *Prominent Notices: Advertise policias such as Challenge 25. Display Statutory Not{ces

| *Spotting Underage Purchases: Assess body language; appearance; the company they keep &

the product(s) they attempt fo purchase.

*Till Prompts: Ade verification reminder. Can also be used as an electronic refusal log.

*Refusing Sales: Be calm & polite; apologise and fransfer blame.

*Proxy Sales: Be aware of aduiis buying on behalf of someone underage.

*PLEASE NOTE: This business may be test purchased using underage volunteers.

.
'\.'i . , ‘!:
ool ey

RIS
kY

Action Required

Leaflets Provided: Age Restricted Sales Book(vB) Refusals/ Challenge Book: Steps You
Can Take Leaflet; Sale Of Tobacco Leaflet; Challenge 25 Posters; Challenge 25 Badge; Proxy

Poster; Acceptable ID; Fake ID; PASS Training Card; SCCTS/1 & /2 Qulz + Answers

Datg &-Tir_ne‘; 2‘)1% .f; N 5!--."," (L s
Officer NENTERR e o REERER;
(Block Capital) | [ vediih Signed: ‘_ D-"@t Phone No: SR
Record Signed: Pasition:
Recelved By: | s il
(Block Gapital) [ Jrosatife b
This record Dnlyr covers areas Inspected at the time of the visit. N
| W, A% Staffordshire
o iz Y H f
VMR P IRREANE w#ue? County Council




Usage Code

Hazard Score

LOC

Risk Band

Comments
Nature of business

ENCLOSURE 4.18
ANNEX1 -

nt

Compliance history

Current compliance .

Management knowledge/compeétence

Management systems

-Risk Assessment: Hazard/l.LOC Matrix

15-30 |

Risk Bands

High

Upper Medium

Lower Medium

Low

121 - 180

96 - 120

71-95

16-70

Likelihood of C_omp!iénce {with scores)
Medium
Hazard ; . . or )
Scores Very High High Nof yet Low Very Low {
- assessed
0 15 40 65 80

81-100 |. |

56 - 80
31-85 |

The overall score (s used fo determine the frequency and nature of the regulatory response. This
could take the form of inspections, test purchasing, sampling, targeted enforcement projects and/

of advice ete.
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ENCLOSURE 4.19
ANNEX 1

STATEMENT OF WITNESS

(Criminal Procedure Rules 2014, . 27.2;
Criminal Justice Act 1967, S. 9, Magistrates’ Courts Act 1980, s.5B)

Statement of Stephanie Dwighit

Age of Witness Over 18 Occupation of Witness Enforcement Officer
(if over 18 enter “over 18”)

This statement, {consisting of 1 page signed by ime), is true to the best of my knowledge and belief
and I maks it knowmg that, if it is ntroduiced in évidence, then it would be an offence wilfully to have
stated i it anything that | knowto be false or did not belleve to be true

‘ Date: 7/‘7 lfg

Sighature: <

I am employed by Staffordshire Trading Standards as an Enforcement Officer, and | am based at
Staffordshire Place 1, Stafford,

On 10" June 2016 we cerned out a test purchase operatron in the dastr[ct of Cannock where we

7 .ettempted to buy alcohol usmg an underage volunteer in order to detect any offences under the
Licensing Act 2003, Also present on the operation were Kathryn Bevan; Trading Standards
Enforcement Officer, PC Rollinson 17080 and PC Clark 21279 from Staffordshire Police.

At approximately 18:40 hrs, PC Glark entered the premise Westbourne Food & Wine, 1 Westbourne
Avenue, Cannock, WS11 4AN followed by the underage volunteer. Shortly afterwards | witnessed the

volunteer exit the premise and return to the vehicle where they handed over the 4 cans of cider

4

purchased.

I then returned to the shop with Officer Bevan fo join PC Clarik who had witnessed the sale.,
The seller, who | now know to be Mr Selvaratnam Jasotharan, identified himself as the Premises

Licence Holder and Designated Premises Supervisor.

- i
Sighature: Q-( Date: 7/ g ...............

(To'be completed if APPRCALIE: ....ovvvvcsieee e eee e e e - bEING unable to read the above

Statement I, .......................................... deaadearniianns H Of cveriNrraviar R LR L E R T T Y P PR 1

read it to hitn/her before he/she signed it.

SIGNAIUTE! (oo eet s s st et ssteeen feverernsiorenne W DAte ey I )
Page No..1

NOTE: If statements are typed double spacing shoufd ba used.
Qne side only of thls pavershould be used, IR-D<02 — 24112114




ENCLOSURE 4.20
ANNEX1

STATEMENT OF WITNESS

{Criminal Procedure Rules 2014, r. 27.2;
Criminal Justice Act 1967, S. 9, Magistratés’ Courts Act 1980, s.5B) -

We took contact details in order t6 make arrangements for Mr Jasotharan to be invited for interview at
our offices at a later date.

We left the premise at approx. 18:50 to retuin to thé vehicle.

B 7/"?(13'

Signature: ......ccovv s eneie e N PR e
Signature withessed BY. ... i, SRR s eese s bes
Page No. 2

NOTE: if statemients are typed double spacing should be used, -
One side only ofthis paper should bo used, IR-D-03 — 24112114




ENCLOSURE 4.21

ANNEX 1

Records
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Appilcatwn for a minox variation to 2 premises licence or ¢
Licensing Act 2003

ENCLOSURE 4.22

ANNEX 4+

CANNOCK CHASE COUNCIL

N

o

10 AllG 203 @ﬁggg &

COUNC
RECEWVED BY o
chub [GNRRGHRRRGERRT RN

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the Guidance Notes at the end of the form, especially

Note 1.

If you are completing this forin by hand please write legibly in block eapitels. In all cases ensure that your
answers are inside the boxes and in black ink. Use additional sheets if necessary.

Once completed please send your application to the 1elevant hcensmg authority. Youmay wishto keep a

copy of the completed form for your records.

SANPRPTN oy~ JragTHALA~S

s

“(Insert name(s) of applicant)

being the premises licence holder(s)/club holding a club premises certificate, apply to vary a premises
licence under section 41A/club premises certificate under section 86A of the Licensing Act 2003 for the

premises described in Part 1 below.

Paxt 1 — Premises details

Postal addrass of premises (or, if none, ordnance survey map reference, or des:cription)
J - LARTHOG v ARS
PNV, o/
Post town Posteode
CanDC e ‘ NS T8 AN

Telephone number at premises (if any)

[ Ot e3 73957

Prenises licence number/club premises certificate nwnber

l &‘3«?"”!?&@4 IB LY |

Brief description of premises (Please seo Guidance Note 2)

0
vty Ligertre-D G\mc,uuvl & ML@J""""“{

LRV P

ck

1 ; g o 3
*-az‘{l *“i‘&ﬂ.‘. AR

H
is £ AT Cnpe
i I

vt s an dparmge n g e PR L s 1




ENCLOSURE 4.23

Part 2 — Applicant Details
1 am/weesss the premises licence holder/club premises certificate holder. (Please delete as appropriate)

Contact phone suntber in working hours (if any)

T o33 525959 |

Applicant Postat address IF DIFFERENT FROM PREMISES ADDRESS

Post town Postecode

Please provide email address if you would prefer us to contact you by email (optional}

Part 3 — Proposed variation(s)
Please tick
Do you want the proposed varfatjon to have effect as soon as possible? B4 Yes [ No

If not; from what date do yoti want the variation to take effect? )
DDMM YYYY

[TTT1 Tl

Please deseribe The proposed variation(s) in detail in the box below and explain why you consider
that they could not have an advexse effect on the promotion of any of the licensing objeciives {See
Gidance Note 1), This should include whether new or increased levels of Heensable activities will be
taking place indoors or outdooxs (indooys may include a tent):

Details of proposed variations (Please see Guidance Note 3

 See etletfed Cordhton’ Voo,
Afd\t)rba 8’(}@&‘\[5"1 “2*"’ Qﬂ@"b’-—) "

ANNEX 1 —




ENCLOSURE 4.24
ANNEX 1

Details of proposed variations (Continved) . .

Part 4 — Operating Schedule

Please tick those parts of the Operating Schedule which would be subject to change if this application to
vary was successful.

Provision of regulated entertaiument ) X '
Toos T © ° Pleasstick all thatapply - = -

a. plays

b. films

c. Indoor sporting events

d. boxing or wrestling enfertainment

e. live music

f. recorded music

g. performances of dance -

h. enything of 4 simdlar deseription to that failing withia (&), (f) or (g)

N I

Provision of laté night refreshment

[

Sale by retail of aleohol '
(Note that this can only relate to reducing licansed hours or moving them withou any overall increase
between 7am and 11pm)

Please tick to indicate you have enclosed the following:

T have enclosed the premdses Ficence/club premises certificate ]

1 have enclosed the relevant part of the premises licence/ ]
chib prenvises certificate, : T

1 have included a copy of the plan
(necessaiy ifthe proposed variation will affect the layout) |

Ifyou have not ticked one of the previous fres boxes, please explain why in the box below.




ENCLOSURE 4.25

Reasons why you have nof enclosed the promises licence/club premises eertificate or ]
relevant parts. .

Auy further information to suppoxt your ap plication. (See Guidance Note 4}

CHECKLIST:
. Please tick fo indicate agreement o . S

o 1have made or enclosed payment of the fee. ]

o T1haveenclosed the plav, if appropriate, of the premises in scale {Imm to 100mm], nnless
otherwise agreed with the licensing authority:

o 1have enclosed the premises licence/club premises certificate or relevant part of it or Iﬂrovided an

explanation.
Ll
o Tunderstand that if1 do niot comply with the above requiterients my application will be rejected.
Ll

o ]understand that I am required to advertise my application by posting a white notics at or on the
premises for ten consecutive days commencing on, and including the day after the day when my
application is given to the licensing authority.

1T IS AN OFFENCE, LIABLE ON SUMMARY CONVICTION TO A FINE NOT EXCEEDING LEVEL
% ON THE STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE
A FALSE STATEMENT I OR IN CONNECTION WITH THIS APPLICATION.

ANNEX1




— ENCLOSURE 4.26
EETOS R s L ANNEX 1

S Part 5 Signatures and Contact Details
(See Guidanoe Note 5)

Premises Licence: Signature of applicant ({he current premises licence holder) or applicant’s solicitor or
other duly authorised agent {(see Guidance Note 6). If signing on behalf of the applicant, please state your
name and in whaj capacity you are awthorised fo siga!

Signatare: q
Date; 1O \
: - “mfwﬂ‘
Capacity: I/We (insert fulll name and capacity) SEvneIne 3PS mec,,,,,-g:)

[e LV
signt on behalf of and have authority to bind the applicant.

o
Where the premises licence is jointly held, signature of 2" applicant (the current premises licence

all
holder) ox 2 applicant’s solicitor or other anthorised agent (See Guidance Note 7). If signing on *
behalf of the applicant, please state in what capacity.

Signature:
Date.:
Capacity:. I/We {ingert full name and capacity)

sigm on behalf of and have authority to bind the applicaut.
" Where the prémlises‘ isaclub

1 (insert full name) make this application on behalf of the club and have authority to
bind the club.

Signature:
Date:
Capacity: IfWe (insert full name and capacity)

sipn on behalf of and have auﬂloﬁty 10 bind the applcant,

Contact name {where not previously given) and address for correspondence associated with
this appHeation. (See Guidance Note 8)

Posttown Posteode

Telephone number (if any) 1f you would prefor us to conrespond with you by email
your email address (optional)




ENCLOSURE 4.27

Notes for Guidance
1. General Note; The minor variations process can only be used for variations that could have no adverse

impact on the promotion of any of the four licensing objectives. (These are: the prevention of crime and
disosder; public safety; the prevention of public muisance; and the protection of children from harin.)

Tt cannot be used to:

extend the period for which the licence has effect;

vary substantially the premises to which if refates;

specify, in a premises licence, an individual as the designated premises supervisor;

add the sale by retail or supply of alcohol as an activity authorised by a licence or certificate;
anthorise the sale by refail or supply of alechol at any time between [1pm and 7am;

authorise an increase i the amount of time on any day during which aleohol may be sold by retail
or supplied;

o include fhe altemative licence condition referred to in section 41D (3) of the Licensing Act 2003
in a premises licence.

& & & & 8

2. Description of premises: For example the type of promises, its general situation and Jayout and any other
information which could be relevant to the licensing objectives. This should include any activities in or
associated with the use of the premises which may give rise to concern in respect of children regardless of
whether you jntend children to have access to the premises, for example (but not exclusively) nudity or
semi-nndity, films for restricted age groups, the presence of gaming machines etc.

3. Give fill details of all the proposed variation(s). Failure to provide sufficient information may lead to

+ 1he refusal of your application. Details should include 2 desetiption of the proposed variation(s) in terms as- '

precise as possible. If you are not precise, the ficensing authority may decide that the changes you propose
wiould be potentially broader in scope than you intend and reject your application as not being a ‘minoy”
variation. You should also include a statement about why you consider the variations proposed could not
have an impact on the licensing objectives Histed in section 4(2) of the Act. You should cover each of the
objectives that could possibly apply to your proposal (or if'more than one, to each proposal) and say why
you think there could be no adverse impact on that objective, Your application will be assisted by
inctuding as much information as you can about this. (Hovever, there iz a box at the end of the form for
‘further information’, and this should be used for any relevant background information uot direcily
velated to the variation.) Relevant information includes:

4) Variations to licensable activitiesflicensing houxs (all timings should be given in 24 hour clock e.g.
16.00. Only give details for the days of the week when you intend the premises to be used for the activity),
such as:

s Whether new or increased levels of licensable activities will be taking place indoors or outdoors
(indoors may include a tent);

Relevans further details, for example whether music will be amplified or unamplified,

Standard duys and timing when the activily will take place, including start and finish times;

Ay seasonal variations in timings, e.g. additiopal days during the summer; and

Non-standard timings, e.g. where you wish the activity to go on longer on a patticular day such as
Christmas Bve.

e o % @&

b) Variations to premises/club layout: If you are applying for a variation to the layout of your premises,
you must include arevised plan. You should be aware that your application is likely to be refused if the
proposed vatiation condd:
« inctease capacity for drinking on the premises;
o affect access between the public part of the premises and the rest of the pramises or the streef or
public way, e.g. block emergency exits or routes to emergency exits; or

ANNEX 1




ENCLOSURE 4.28
ANNEX 1

e impede the effective operation of a nojse reduction measute,

c) Revisions, reraovals and additions of conditions: The minor variation process may be used to remove
conditions which are ot of date or invalid and to revise conditions which are unclear (as long as the
intention and effeet remains the same). It can also be used to add a new condition volunteered by the
applicant or mutvally agreed between the applicant and a responsible anthority, such as the police or the
envitormental health authority (subject to impact on the licensing objectives).

d) Variations to opening hours: Details of any changes to hoors when the premises or club is open to the
public,

4, Further information: You shounld uss this box to provide any additional evidence to support your claim
that the proposed variation is ‘minor’ and could not have an adverse jmpact on the promotion of the
licensing objectives, :

5. Signatures; The application form must be signed.

6. Authorised apent: An applicant’s agent (e.g. solicitor) may sign the form on (heir behalf aud, in so
doing, will be confirming that they have actual awthority to do so.

7. 2nd Applicant: Where there is more than one applicant, both applicants or their respective agents must
sign the application form. '

8."This is the address which we shall use to correspond with you about this application. This might not be
the same as the address of the premises or applicant, but these addresses must also be provided.




ENCLOSURE 4.29
ANNEX 1

Protecting Children from Harm

1. A Challenge 25 policy must be adopted and enforced at the premise where ail
persons who appear to be under the age of 25 must be challenged for acceptable
identification o prove they are over the age of 18 prior to the purchase of alcohol.

2. The only acceptable forms of identification must be a valid photo driving licence,
valid passport or a valid PASS approved proof of age card.

3. Challenge 25 posters must be displayed at all entrances to the premise, all areas
where alcohol is displayed and at the cash till payment area.

4. Posters must be displayed prominently and in sight of customers & staffs.

5. Af each till there must be placed a date of birth check card which must be kept
updated at all times with the current date at which a person must be born to be

aged 18 or over.

6. Cash registers in the premises must be fitted with automatic till prompts to ensure
that Challenge 25 is implemented at all times.

7. A refusals register with details of all refusals must be maintained at the premise. -
The register must contain details of the staff member refusing the sale and must be
checked on a 2 weekly basis by the Designated Premises Supervisor and sugned
and dated by the Designated Premises Superwsor

8. The refusals register must be produced and made available for inspection at the
time of the visit by any Responsible Authority.

9. All persons involved in the sale of alcohol/age restricted products must receive initial
and regular 6 monthly refresher training by the Designated Premises Supervisor or
training provider with regards to the law in relation to the sale of alccholfage
restricted products. This will alsa include a written test of knowledge. Such training

* must be recorded and up fo date training records of all such persons must be
maintained at the premise and produced and made available for inspection at the
time of the visit by any Responsible Authority.

10, Records for each persan. must be retained for a minimum_of 12 months. . L

Agreed by S rp 2 erIae Joso Vov o (Print Name)

..............................................................

Signature: C‘ ..................................

Nov 2015




Mr Selvartnam Jasotharan (DPS)
Westbourne Food & Wine

1 Westbourne Avenue
CANNOCK

WS11 4AN

Dear Mr Jasotharan

Licensing Act 2003

ENCLOSURE 4.30
ANNEX 1

Public Protection
Trading Standards
20 Sidmouth Avenue
Newcastle

ST50QN

Telephone: {01782) 297004

Facsimile: {01782) 297010

E-mail: mark. wilson@staffordshire.gov.uk
Website: www.staffordshire.gov.uk

Please ask for Mark Wilson

For hearing impaired callers only, please call
Minicom (01785) 276207

28" October 2016

| have received a report from Stephanie Dwight, an Enforcement Officer, concerning the sale
of alcohol to a minor. The sale was made on 10" June 2016 by yourself (DPS) at
Westbourne Food & Wine to a 16 year old child volunteer, whilst acting under the
instructions of a Trading Standards Officer.

The supply of alcohol te any person under the age of 18 years constitutes an offence under
the above legislation.

"| am aware of the ste'ps since taken to 'protéct bhildfén from harm in the form of additional
licence conditions that have been formally added to the premise licence by means of a minor
variation.

Having carefully considered the matter and taking the above into consideration, | have
decided not to institute proceedings in this case. | must advise you that should a similar
situation arise in the future this incident will be taken into consideration in determining the
appropriate course of action.

The Community Safety Team can provide valuable assistance with staff training. By working
together we can ensure that both you and your staff have received the most effective advice

in order to deal with the selling of age restricted products. Please contact Stephanie Dwight
on 01785 277380 to arrange this,

Yours sincerely

Mark Wilson
Principal Trading Standards Officer — Crime and Licensing

UAS-D-16 — 08/05/14




Mrs Jamuna Jasotharan {Director)
Westbourne Food & Wine

1 Westbourne Avenue
CANNOCK

WS11 4AN

Dear Mrs Jasotharan

Licensing Act 2003

ENCLOSURE 4.31
ANNEX 1

Public Protection
Trading Standards
20 Sidmouth Avenue
Newcastle

ST5 0QN

Telephone; (01782) 297004

Facsimile: {01782) 297010

E-mail: mark.wilson@staffordshire.gov.uk
Website: www.staffordshire.gov.uk

Please ask for Mark Wilson

For hearing impaired caliers only, please call
Minicom ((01785) 276207

28" October 2016

| have received a report from Stephanie Dwight, an Enforcement Officer, concerning the sale
of alcohol to a minor. The sale was made on 10™ June 2016 by Selvartnam Jasotharan at
Westhourne Food & Wine to a 16 year old child volunteer, whilst acting under the
instructions of a Trading Standards Officer.

The supply of alcohol to any person under the age of 18 years constitutes an offence under
the above legislation.

" | am aware of the steps since taken to protect children from harm in the form of additional
licence conditions that have been formally added to the premise licence by means of a minor
variation. ‘)
Having carefully considered the matter, | have-decided not to institute proceedings in this
case. | must advise you that should a similar situation arise in the future this incident will be
taken into consideration in determining the appropriate course of action.

The Community Safety Team can provide valuable assistance with staff training. By working
together we can ensure that both you and your staff have received the most effective advice

in order to deal with the sale of age restricted products. Please contact Stephanie Dwight on
01785 277380 to arrange this.

Yours sincerely

Mark Wilson
Principal Trading Standards Officer — Crime and Licensing

UAS-D-15 - 08/05/14




ENCLOSURE 4.32

'_ ANNEX 1
£V 1¥) 2247
Pagadof{ }
Publrc Protaction, Trading Staridards
gfo Wedgwood Building, Block A, Tipping Street,
Stafford 8716 2DH
TEL: 08453 303 313
Trading Namo: | (o S TBOULC 0 (OG0 ey s Lo
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' ' _ J ALY A IPObt Cade: ["‘ A ' E "i’"\’\ )
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clﬁﬂﬁge—btmﬁms*shoufd-be-checked&signed—by managementhregulaﬂ%ta_euﬂweihai_staﬁ_
~afe following company-proceduras: .

*PWWWSWGW&BH&G%EH%@%—D%M&MEW Nofices
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Tl Pmﬁmmtm%w%%mwmmmg_

~Refusing Sales: ﬁe‘ca%m-&pehte*-apalﬁg}s&aﬁeﬁfanﬁfe%blamo
“”Pr_oifswe—s“%—aware*ofadultsbaymgawbehalﬁef -sohfecne underage.
**PIZEASE NOTE: T HW&W%@WM&MWM

Acgjon':ﬁequiréﬂ |
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Risk Assessment

Usage Code

_Hazard Score

|Loc

Risk Band

Conmiments

ENCLOSURE 4.33

ANNEX1 -

Nature of business

Compliange history

Current compliahce

Management knowledgs/competence

Management systems.

Risk Assessment: Hazard/LOG Matrix

Likelihood of Compliance {with scores)

56-80 [1JB8
81-55 |

16-80

Risk Bands

81 -100 81-95

TG FARR

TR AT

R

High

' Upp’aﬁ Medium

Lower Medium

Low

71-80 | T1-9

G

71-96

§

71295

R

121 - 180

96 - 120

71-95

1570

Medium
Hazard : . or Vi
Scores Very High High Not yet Low ory Low
assessed '
Q 16 40 65 80

The overall soore is used to deterniine the frequency and nature of the regulatoty response. This
could take the forin of inspections, test purchasing, sampling, targeted enforcement projects and/

or advite eto.




ENCLOSURE 4.34
ANNEX 1

CANNOCK CHASE DISTRICT COUNGIL
LICENSING ACT 2003

Premises licence number: CCDCIPREMI05/267

Part 1~ Premises detalls
Postal address of premlses,

Canhoclc

Chase

CoOuUNCHL

WESTBOURNE FOOD & WINE
1 WESTBOURNE AVENUL, CANNOCK, STAYFES, WS11 4AN
Telaphohe nirber 41543 506683

Where the Heence i fime finlied the dates

NOT APPLICABLE

Lcarisable activifles authorlsed by fhe flcance '
SALE BY RETAIL OF ALCOHOL

The fimes the llcence authorisas the carrying out of licensable activifies
MONDAY TO FRIDAY - 08.00 TO 22. G0
SATURDAY AND SUNDAY —10.00 TO 22.00

’Wbem tho ence author!ses stipplies of &lcchol whelher thass e on andlor off supplies

Orry SAL]]S ONLY

The opening hours of the fremises
MONDAY TO FRIDAY ~08.00 TQ 22,00
SATURDAY AND SUNDAY - 10.00 TO 22.00

Pait 2 N |
"Name, (registered) address, lelephone number and eiail (where relévant) of holder of promises llgence (amendeci 16/3/07 &

511007 & Bf4/10)
SELVARATNAM JASOTHARAN
1 WESTBOURNK. AVENUE, CANNOCK, STAFFS, WS11 4AN
Telaphone 01543 506683
Reglstered nusber 6f holder, for exatple company number, charily number {where applicalie)
NOT APPLICABLE

Name, address and felephone nunberof designated premises supervisor where the premises licance authoruses for supply of

aloohol (amended 153107 & 61OI07)
SELVARATNAM JASOTHARAN
1 WESTBOURNE AVENUE, CANNOCK, STATES, WS11 4AN
Personal licenee nufber and ssui ing authority of parsonal licence held by designated pramised gutpervisor whefe fhe premises
llegince authorises for the supply of alcohol (amended 16/3/07 & 5H0/0T)
0655-00AQ-RGDM-93YY - HARROW COUNCIL

Approved by -1'* O hehalf of the Counl

8. Shilvaclk

Original Issue date; 15t day of December 2006
Re-isstted as Minor Varlatlon: 2 day of September 2016

GENERAL
Thig Ticenee is granfed subjeef to such conditions as to reproduce the cffect of the following:
LICENSING ACT 1964
CHILDREN AND YOUNG PERSONS ACT 1933
CINEMATOGRAPH (SATETY) REGULATIONS 1955
SPORTING TVENTS (CONTROL OF ATCOHOL BTC) ACT 1985

Page 1 0f4




ENCLOSURE 4.35

ANNEX 1

CCDC/PREN/05/267

Anriex 1 ~ Mandatory Conditiohs {amended 15/3/07 & 2/9116)
APPLYING TO ALCOHOL SALES

1) No supply of alcoliol may be made undey this licence; '

() at » time when theve fs no Désignated Pramises Supervisor in vespeet of this prexsises licence, o

() at a fime when the Designated Premises Supervisor does not hold a personal Heenee, ov hisfher personal
livenee is suspendad.
2) Bvery.-supply of afcoliol under this Heenee must e made o avithorised hy a person who holds » personsa!
Heenee.
3) (1) The responsible person must enswre that staff on relovant premises do wof earry onf, arrange or
pai'ticipate In any irresponsible premotions in velation to the premiges. )

(%) ¥ this paisgraph, an jrvesponsible promotion means any one oy move of the following aetiviiies, or
stibstantially similar activitios, enivied on for the purpose of encowraging {he sale or supply of alcohol for

consptiption on the premises -
(a) games or other sctivitles which requive or encourage, or ave-designed to vequive or encowrage individnals

to-

pefore the cessation of the period i which {he responsible peison is authovised to sell or sypply aleoliod), or
ff) drink as muceh aleghol as possible (whether within a timé Timit ox otherwise);

() provision of walimited or unsperified quantitics of aleohol free oi for fived or discounted foe to the public
or to a group defined by a particular chavacteristic in a maimer which carries a signifieant risk of
undermiuing a licensing objective; )

(¢) provision of frée water or discounted alcoliol or any other thing as a prize to éncourage or rewaid the
puichase and consiuiption of aleohel over a pexiod of 24 howrs or Jess I a mamver which carlesa significant
risk of undermining a leeitsing objcctive;

(d) sélling or supplying nleohol in association with promotional posters or flyeis on, or in the vicinily of; the
premises which can reasonably be considered to zondone, encourage ox glamorise mnti-secial behaviowr er to
vefer to the effects of drynkeuness in any favourable manner; - - . - .
(o) dispensing slcokol diretly by one person fitto the mouth of another (other than where that ofher person is
unable to drink withoit assistance by réason of disability),

4) The responsible person must ensure that free potable watex Is provided on request to customers where jtis
reasonahly availablp.

8) (1) The premises licence holder or club premises ceriilicate holder must ensure that an age verifieation
jioliey is adopted in respect of the preniises In velation fo the sale or supply of aleohol,

(%) The designated premises supexvisoi’ in relation to the premises licence must ensure that the supply of
alcoliol at the premises Is carrled on in accordanice with the age verification policy.

() The potey nitist requive individuals yho sppéir fo the responsible person to he wider 18 years of age
{or such olderage as may be specified In the poliey) to produce on reguest, bofore being served aleohol,
identification benring their pligtograph, date of birll and olther-

{a) a holographic mail, or
() an ultrsviolst fenture.

6) The responsible pexson must ensure thak-

{n) where any of the follpiving aleololic diinks is sold or supplied for consumption on the premises (other
than aleoholie drinks sold or supplied having bien made up in advanee ready for Sale or supply b a securely
closerl container) it is avaiinble fo eistomers in the following measures-

(i} heer or cidery ¥ pint -

(ii) gin, rum, vodika ov whislgy: 25ml or 35wy and

(iif) still wine in a glass: 12501l

(b) these measures are displayed inn menw, prics list or othier printed matérial which is available to
customenrs ol the pieniises; and _ -

(¢) where a customer does not in rilation to 5 sale of alcohol speeify the quantify of aleshol £6 hesokl, the
austorner is mads aware that thete measures ave available

%) A reevant person shall ensure that no aleolol is sold or supplied for cansumption on ox off the prewises
Tor.a price which is less than the perniitted price.

B For the purjioses of the condifion det put i paragraph 1 )

(a) “duly® is to be constrired in fecordance with the Aleoholie Liquor Duties Aet 19793

() ‘permitted price’ is the price found by applybig the formula —

P=D+{DxV) wheie—
{i) P is the permitted price,

() ariuk a quantity 6f afcolol withiif a tinwe imit (other than to drink alcohol sold or supplied on the premises

Page20f4




ENCLOSURE 4.36
ANNEX 1

CCDCIPREM/05/267

Annex 1 —Mandatory Condliions contnued {amended 15/3/07 & 2/9/16)

(i) D is the rate of duty chargeable in relation to the aleshol asif the tuiy were eliarged on the date of the,
sale or snpply of the alcohol, and )

(iif) V is the rate of value ndded fax chaxgeable in rélation to thealcohol as if the value added tax wers
charged on the date of the sale or stpply of the aleohol;

(&) *relevant petson’ meris, in velafion fo premises inrespoci of which tiere Is in foree @ preinfses ligence —
(D the holder of fhe premises licence,

(i) the dosignated premises supeivisor (itany) in respect of such g licence, or

(1) the personal lleence holder who ntakes o1 authorises a sipply of alcohol under such # licenes;

(0) “relevant person’ means, in velation fo premiscs in respeof of which theye is in foree a club premises
certificate, any membér or officer of the elub bresent on the premises in a capagity which enables fhe mamber
or officer to prevent thé supply in quesiion; and

() “valued ndded tax’ means valis added tax charged in accordance with the Value Added Tax Act 1994,

9) Where the permitied price given by Faragraph (b) of parvageaph 2 would (part from fis paragraph) not be
4 whole numbor of pennies, the price given by that suh-paragraph shatl be taken to be the price actually given
by that subparageaph rounded up to the neavest pony,

10) (1) Sub-paragraph (7) applies where the permitied price given by Paragraph (b} of paragrapli 2 on a day
(“the first day®) vould be different from the permitied price pn the next day (“the sccond day®) as 2 resulf of a
change to the yate of duty or value added tay, ‘
(2) 'The permitted price which would apply on the first day applies to sales or supplies of alcolio wiiieh taice
place before th expiry of the period of 14 days beginuing on fhe second day.

FAnhex 2 - Condilions corisistent wilh the opefaling schadule (amended 215118)
THE FOLLOWING CONDITIONS, WIHCH ARE CONSISTENT WITH THE OPERATING SCHEDULE
WERE AGREED BETWEEN THE LICENCE HOLDER AND STAFFORDSHIRE COUNTY COUNCIT,
IRADING STANDARDS ON 9 AUGUST 2016
FROTECTION OF CHILDREN FROM HARM
=B LU VN DI CHILDREN FROM HARM
1, A Challonge 25 policy must be adopied and enforeed sf the premise where all persons who appear to be
under the age of 25 nst be challpdgeq for acceptable identification to prove thay ave over the age of 18 prior
to the purchase of aleohol, \/a '
2, The only acceptable forms of identifigatfon must be a valid photo driving licence, valid passpori or a valid
PASS appraved proof of age ¢ard,
3, Challenge 25 posters must be dis lay d’:ﬁ all entrances ko fhe premise, all arens where alepho] is displnyed
and at the cash till payment arca, V _
4, Posters must bo displayed prominently and in sight of customers & siaff, \/j
5. At each till there must he placed a date of biveh cheelc eard whichi must beJeept wpdated st all thinos with
thé curvent date 3t which a person must bo horn to be aged 18 or over, 4
6. Cash rogisters in fhe premises muaf be fitted with autonmutic Hi prowpts fo ensure that Chatlenge 25 is
impleiented at all times, \_/u tbbt '\%"\"p’t GUJ) { o f! {8 CUT}Q, «
T A vefusals vegister with details of all refusals must be fiaintained at the plentise, The i'e‘g‘!.%tei"£nrst'ﬂunﬁx_iu N
details of the staff momber refusing the sale and must be checlted on a 2 wetldy basis by the Designatod
Premises Supervisor aut signed and dated by the Designated Premisgs Saporyisor.
8. The refusals rogister st ieproduced and made avdilable for nspection af the Hine of the visit by nuy
Responsible Authority. \/
9, All peysons involved in the sale of dleahol/age resivicted products must réceive initinl and regaiar &
monthiy refresher feafning by the Designated Premises Suporvisor or teaining provider wih regards to the
Iaw in rélation fo the sale of alcohoMage restricted products, This will also include a writfon test of kitowledge,
Such fraining must Iis vecorded and up 16 dafe-ivnining records of all sneh persons ntust be saintained at the
premise and produced and ntade aviilable for inspection at the fme of Hie visit by any Responsthle
Authority, l/
10, Records for esch pevson must be vetained for a Juigimum of 12 m onlis, ]

Aninex 3 ~ Oondilions atlached after a hearlng by e Ticensing authion ty iva
NOT APPLICABLE
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ENCLOSURE 4.37
ANNEX 1

- Statfordshire
+ Counly Council
Trading Standards - Underage Sale Notification

J . . }
Sl ARl ,f‘]t / (‘.)f'_nr;§

- ) .
Y O AR R A SV PRI Jevva D ccr

Notice for:

]

y . -," v £y L4l / () ‘:‘.' , ‘e h o tr
Premises details; [Jes oo [

on 8 /My g 16 vear old child visited your premises
PiE (" Toe by IE"') i .-I / jﬂh e !

and purchased, '/ ¢ |

The supply of 7 Yienhaol to any person under the age of 18 years

constitutes an offence under the above legislation.

It is now necessary to discuss this matter with a representative of the
business. It is our policy to have regard to all relevant facts before
making any decisions and you should be aware that it would. be.
unfortunate if the absence of information resulted in you being brought
before the courts when otherwise that would not have been the case.

It would be appreciated if you could contact me at your earliest
convenience in order that a date and time for a meeting can be

airanged.

4

/' f.‘.‘j s I .
Officer Name: />t /1 Coe (O

T T - ST TR
Signature: _ /- (1§ S Contact Number:__ Yo lA T 7T 008
Witnessing Officer: _ [rtor o (s [l o s
: { A 7\ -\ . RENT ‘l i { o ll { . Y
Signature: T Date & Time Issued: _~_ " !

person Recohing Notice: _ |

Signature; A,

Staffordshire Trading Standards

1 Staffordshire Place, Wedgwood Building,

Tipping Street, Stafford, ST16 20H

Tel: 0300 111 8000

Minicom: 01785 276207

Email: businessadvice@stalfordshire.qov.uk

Or visit our website at: hitp:/fwww.staffordshire gov. ul/businessiiradingstandards/

e, s




ENCLOSURE 4.38

ANNEX 1
:_ il G — Staffordshire County Council
h\”(f)) ”\ (J) J DWW (‘Jr ( Tracing Staudards, Wedgwood Building, Tipping Strest -
Stafford, ST16 2011
l"f*] ff] [l J) H y ] ]llle Tel: 0300 111 8000
:;,.-5 l \\ JJ J“
Trading Name: /.
Address of Premises: /i Jo .o LT R )

( A
Lo d g 4 R R

Powers and rights are summarised on the reverse of this form |
POWER UNDER WHICH SEARCH MADE *(Delete as Appropriate)

179 Warrant (copy attached)

» Inspection/Powers (seo over)

» With consent of person entitled to grant entry

1. You are not obliged to consent fo a search being cairied out
2. Anything seized may be used in evidence
3. You (the oceupier) are not suspected of an offence®

* (delete if person is suspected of an offence)

I HEREBY CONSENT TO TRADING STANDARDS SEARCHING THE ABOVE NAMED PREMISES

Signature:

Narne:(capitals)
Status: (relative to premises)

OFFICER IN GHARGE OF SEARCH

Name: /1. . ., L N S, Tel No: L T, N A N TR

Status: ¢ -, .. o |

Time/Date of Search: /.. .~ L

This search is made in accordance with the powers afforded to an authorised officer under the
following legislation:

{Specify Acts) NI AN S SIS V) L

i L e ! RS

White Copy to be given to the occupier
Yellow Copy to be placed on the Search Register File Record
“ Blue Copy to be retained by the officer o




ENCLOSURE 4.39
ANNEX 1

. Staffordshire County Council

o Tradling Standards, Wedgweod Buiiding, Tipping Street
Stafford, 8T16 2D

Tel: 0300 111 8000

Trading Name; o/ {6 o0y SRR

. : i . P
Address of Premises; ./ 1/l oo,

Powers and rights are summarised on the reverse of this form

POWER UNDER WHICH SEARCH MADE *(Delete as Appropriate)

» Warrant (copy attached)

» Inspeclion/Powers (see over) .

» With consent of person entitied to grant entry

1. You are not obliged to consent to a search being cartied out
2. Anything seized may be used in evidence

3. You (the oceupier) are not suspected of an offence®

- ¥ (delete if person is suspected of an offence).

| HEREBY GONSENT TO TRADING STANDARDS SEARCHING THE ABOVE NAMED PREMISES

Signature:

Name:{capitals)

Status: (relative to premises)

OFFICER IN CHARGE OF SEARCH

A

i ' A - J ‘ \ .
Name: __js o/ F . -}Ii [ es s TelNo: 1 v L B LA
Status: { TSNV AR TL !
H N 3 2z ;l i i jl L
Time/Date of Search: i 3 N } e

This search is made in accordance with the powers afforded to an authorised officer under the
following legislation:

(Specily Acts) L R A gl

White Copy to be given to the occupier
Yellow Copy to be placed on the Search Register fFile Record
Blue Copy to be retained by the officer

W Statrordshire
v County Council




ENCLOSURE 4,40

ANNEX 1

Wyf v%uﬂwm%ﬁmu?n@ rdshire COPYNO 1 (EVIDENCE)
e County Coungil

PROPERTY RECORD

Please complete fn bafipaing pan

Rev Jan 12

Ref No. (CMU/EVU/Report No)

Page .1 of |

F

I P .
Location (Full Details of Premises/vehicles, ete) . iy .80 rne e s

)
-

e { Nzstk De s

£

ﬁ..@(??ﬁnﬂ &

o

[t . >
T O S ST R

Signature Date
Signawre of Officer 3/ ¥ , . i .
Completing form ..Mt Yordd. A Date Z3& WL. W \.%

S

The following damage resulted ftom the search of the above premise/lccation

ML

Autherise Staffordshire County Council to destrov/diss

@rilry numbers

.m._GDmHC\

2t the conclusion of their enquiries

Date

207 [tems listed in

. VLR
. i A 1 & FhGor o ! ~ R
Parsan from whom Property. Recelved (If App) (ince, Status) (wﬂm VL ST O A GS e F o oo DB b =
L
mm_MM\ Property Ref. P42 Full Description of Property Seal No. if App. Where Found Officer
i fdmele v oo Ceada s inar ancdia DO CE £ OO, i RR2 M..Q.UG,\?, chz-df @\Q e O
2 Py I e ey Trree s i (e careis d TTA oot
SSwpogr ol by 7.8 -
Mv WMVPL_DL S oad S /I\_Fﬂ.n).wﬂ .
| certify that sz. document s a true record of property taken into possession by Staffordshire. DECLARATION
Courty Coundilias avide Jm\moq exarmination K Caela i =i st~ D heretsy:

Power under which the sefzure is made (state Act)

.ﬁ;a?w(.(?fn\ m%/ﬁw?%w At

Additional Powers under Criminal Justice & Police Act

2007(* see notes overkeaf)
Section 50 (from premises) D

Section 51 {ffom a person)




ENCLOSURE 4.41

ANNEX 1

STATEMENT OF WITNESS

{(Criminal Procedure Rules 2016, r. 16.2;
Criminal Justice Act 1967, S. 9, Magistrates’ Courts Act 1980, s.5B)

Statement of Fiona Chapman

Age of Witness over 18 Occupation of Witness Senior Community Safety Officer
(if over 18 enter “over 18")

This statement, (consisting of < NO OF PAGES > sach signed by me), is frue to the best of my
knowledge and belief and | make it knowing that, if it is introduced in evidence, then it would
be an offence wilfully to have stated in it anything that | knew to be false or did not helieve to
be true;

Signature: ' Date:

1 am employed by Staffordshire Trading Standards as a Senior Community Safety Officer, and | am
based af Castle House, Barracks Road, ST5 1BL.

-On -2_8‘“--April 2018 we_carried out a RIPA -test.purchase operation for a variety of age restricted

products at different premises across Cannock, Lichfield and Stafford. At Westhourne Food and
Wine we attempted to buy alcohol using an underage volunteer in order to detect any offences under
the Licensing Act 2003. Present on the operation were Kathryn Bevan; Trading Standards
Enforcement Officer and Stephanie Dwight, Trading Standards Enforcement Officer.
At approximately 14.22 hours, Officer Bevan instructed me to enter the pre-mises Westhourne Food
and Wine, 1 Westbourne Avenue, Cannock, WS311 4AN. On entering the premises there was a
female customer approaéhing the till. [ proceeded to hrowse the confectionary alone whilst |
observed the volunteer enter the premises and approach the alcohol.

1 then joined the queue at the till behind the volunteer. | witnessed the person behind the counter,

who ! now kriow to be Mr N GGG . sc! 4 cans of Carlsberg Export lager 4.8%

SIGNAIUTE] oo cee e e Batel v, -

(To be completed if applicable: ... being unable to read the above
SEALEMENT L, oo e OF e e e e e e ,
road it to him/her before he/she signed it.

SIgnature: ... et bbb e b s Date: .. )
Page No, 1

NOTE: If statements are iyped double spacing should be used.
One side only of this paper should be used, IR-D-02 — 30/11/20186
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ANNEX1

STATEMENT OF WITNESS

{Criminal Procedure Rules 20186, r. 16.2;
Criminal Justice Act 1967, S. 9, Magistrates’ Courts Act 1980, s.5B)

Vol. No challenge was made for age or |D. | withessed the payment of £4.50 being made and change

given, before the volunteer exited the premise. | then infroduced myself to the seller Mr NI
Y - informed him that a test purchase had been carried out and an underage sale

had been made. Mr NN siofed that he was just helping out and that the

owner was at a party.

Officer Bevan then entered the premises as lead officer who then took details of the owner and seller
of the alcohol and continued to take photographs of the age verification signage on display and any

other relevant svidence to the investigation.

Officer Bevan and | left the premises at 14.45 hrs and returned to the vehicle.

5104 1111 S P O TP PP TP TIPS PP FPPRTPTIPIRP PP
Signature witnessed by: ..., O S PPN
Page No. 2 '

NOTE: ¥ statements are typed double spacing should be used,

One side onlv of this paper should be used IR-D-03 — 30/11/2016
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ANNEX 1
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ENCLOSURE 4.47
ANNEX 1

WESTBOURNE FOOD & WINE LTD - Officets (fiee information from Companies ... Page 1 of 1

— fvw Jal 712
Companies House e

BETA This is a trial setvice — youlr feedback (htipsi//www.research.net/r/chbeta) will help us to Improve
it,

Search for companles or offlcers

WESTBOURNE FOOD & WINE LTD

Company number 08438345

= Officers
'+ Persons wiih sighificant conirol (mtpsi/beta.coimpanleshouse.gov.uk/companyf09438345/narsons-with-

slgnificant-controf}

Filter officers

[

Current officers
. Apply fllter l

1 officer / O resignations - _

JASOTHARAN, Jamuna

Coirespondeénce address .
01 Westhaurne Avenue, Cannock, Staffordshire, United Kingtom, WSt 4AN

Role Active Director

Date of birth May 1981
Appolnted on 48 February 2015
Natlonality Biitish

Country of 'I‘Gs'idence.Er'l_g[and

Occupation Proprietor

is there anything wrong with this peiae;-?—"

Iittps://bota.companieshouse.gov.uk/conpany/09438345/officers 15/06/2018
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Interview Date | (; { (o [ g | CDMark CST | SBA
| . r o
~ oflol] ¢l6[2og ]!
Interviewee Details
Full Name M Je oo tnaum Jajothar an
Current Address | A& (A egtlooma Ao Mt
Canmeli
Post éode LS | C".fﬂ(r\]
Ny I
Number
N.I. Number
Ethnicity e

| Legal Representative

Full Name

T

Fi[/

ANNEX 1




ENCLOSURE 4.49
; ANNEX1 -

This interview is being recorded on CD at Staffordshire Place 1, Stafford.

| am Stephanie Dwight, Enforcement Officer for Staffordshire County Couricil,
Trading Standards

Also presentis .........ovues..
. 2
The Time is .. 1.7
The Date is Wednesday 6™ June 2018.

What is your full name, address, date of birth and National Insurance number
pleasa?

Also present is  (others persons & capacity, i.e., friend / solicitor — if friend confirm
role)

Do you agree that there are no other persons present (iriterviewee to reply)
Can you confirm that the discs were opened in front of you prior to inferview?

This interview is being conducted in accordance with Code of Practice of the
Police and Criminal Evidence Act 1984. A copy of the codes is available for
you to consult at any time.

The reason for this interview relates to a sale of alcohol being made to a
person under the age of 18, at Westbourrie Food & Wing "during & test’
purchase exercise carried out by Trading Standards on the 28" April 2018,

It is an offence under section 146 of the Licensing Act 2003 for a person in
licensed premises, to sell alcoho! to a person under the age of 18.

Do you understand the details of the offences that | have just read out?

What is the name of the business/company you represent? [/\\Q\ﬁbibb ne | \d

+ N
What is your position within the organisation? |_1d Qa\,\.fouuo L

ST

Is it aMinited Cempany/ Partnership or sole trader business? .
015 Qo A e

Are you able 1o speak on behalf of the business? WU S AL ” L , ,
Tomuang. Togothawn.,

At thé conclusion of the interview I will give tb you a notice explaining
what will happen to the CD and your right to access to copies of those
CDs.

Caution: “You do not have to say anything but it may harm your defence if
you do nof mention wheh questioned somsthing which you later rely on in
court, anything you do say maybe given in evidence.”

The time of caution is ... C/T '2’7 "

Do you understand the caution?




ENCLOSURE 4.50
ANNEX 1

You are not under arrest and you are free to leave if you wish to do so, You
may consult a solicitor hefore proceeding with this interview and at any point
during the interview.

Do you wish to seek legal advice? o hgwuéi ( has
Az
L-\‘te(l

Can you tell me why you have chosen not fo seek legal advice? - o
. C_ (EW,

l am now issting ......... .. With the form “Notice to Persons being Interviewed”

Please take time to read this form. Will you confirm its receipt and let me
know when you have read it

Do you wish to continue with the interview?

| relates- to -a sale -of alcohol

Lead Interyiewer: Secondaty Interviewer and Note Taker:
Stephanie Bwight Kathryn Bevan

Date: 6" June 2018, Interviewee: Selvaratnam Jasotharan
Location: Staffordshire Place

1, Stafford Focused open question o begin
Purpose of Interview: interview:

The reason for this interview

being made fo a person under
the age of 18, at Westbourne
Food & Wine Store during a
test purchase exercise carried
out by Trading Standards on
the 28™ April 2018,

Offence(s) or breach of Defence(s):
Regulation(s):
Aggravating factors/strengths:

Issues and Points to Prove: o
Mitigation factors/weaknesses:

Facts already established: | Facts to be established:

Significant
statement/silence!

Interview Plan Key Questions

|

Erop vy aoned o Who owns the business?
by W\ Jrdotheuan. L comypony.

Comnpomy o33 ' T Ltd

o Who owns the stock in the shop? -5»

kg e her.
7 q\s i

CS sthawrar,

e, bwLALSS ~ | COMPON) -




ENCLOSURE 4.51

ANNEX 1

' e When was the business purchased?
A Ongh
" Jale
(—) -
_ ULI/J( o Have you previously operated any
7O ¢

N 1% _ other businesses where you have

W CQ.S conduD sold age restricted products? Details?

o Are you aware that it is an offence fo
sell alcohol fo a person under the age
of gighteen?

o Describe for me your involvement in
Position/ Status / Employee the day to day running of the business
Structure (ing, training responsibility)

] . .
4 AR e How many people are employed at
M ﬂ{' L)Ob W= the shop?

AU - Parttime?
Nk WM o Full timie?

e Can you confirm who the physmal

T(k(i \'-‘ 'Lﬁl &‘3 seller of the alcohol was on 28" April?

ot Inad no o What hours does he work?
L e R ,
MW . o Evening? Morning?
s folded
Rl yes —faM | o
e o How many people were working in the
C&v\»f j ( > shop when the sale took place?
(_om_dﬁ’h : (/U"w'
Training - Changeés since fitst sale 10.06.167
Training is a condition on o Who is responsible for fraining staff
licence on age restricted sales?
No training records for last 6 How often,
months for staff Is it recorded,
member.(partner) — only July are staff tested?

116 and Feb '17)

No training records for seller o Any documentation?
{only one dated Aug 16)

o Traiing o to date. [ro el of sy




ENCLOSURE 4.52

Due Diligerice

o What policies / procedures, if any are
operated in the store to help prevent
underage sales?

- Challenge 21/25
- Refusal Book ~ refusals hook entry

Aug 15~ Yoga?) (no entries for the
seller)

-, TillPrompts (Was it working at the

time?)

- CCTV

. Is thete any signage around the shop?

- Acceptable 1D

wa does the company check to see
the above are cafried out correctly?

Communication

o How have these policies/ procedures
ahd the advice given at the time of my
visit, been communicated to staff?

Product Sold

4 can pack of Carlsberg Export
lager

= What steps, if any have you/ the
business taken since the sale took
place?

+ What reasons did the seller give to
you for making the sale?

Comments

Anything further to add?

ANNEX 1




ENCLOSURE 4.53

Interview Date 0457 [2.018 | GD Mark

CST(« P3|

Az [L00g |1

Interviewee Details

Fuil Name

D.0.B.

Current Address

| Post Code

Telephone
Number

N.I. Number

Legal Representative

Full Naime

Jowed EUL

Firm Chong  Clawk Sokucetors.

ANNEX 1




ENCLOSURE 4.54
ANNEX 1

This interview is being recorded on CD at Staffordshire Place 1, Stafford.

1 arm Stephanie Dwight, Enforcement Officer for Staffordshire County Council,
Trading Standards

Also present is ...... XU’»O
The Time is A [r?,(a

The Date is Wednesday 4" July 2018.

2] .&\cﬂ»

What js your full name, address, date of birth and National Insurance number
please?

Also present is  (others persons & capacity, i.e., friend / solicitor — if friend conflrm
role)

Do you agree that there are no other persons present (interviewes to reply)
Can you confirm that the dises were opehed in front of you prior to initerviéw?

This interview is being conducted in accordance with Code of Practice of the
Police and Criminal Evidence Act 1984. A copy of the codes is available for
you to consult at any time.

The reason for this interview relates to a sale of alcohol being madeé to a
person under the age of 18; at Westbourne Food & -Wine during a test
purchase exercise carried out by Trading Standards on the 28" Aprit 2018.

It is an offence under section 146 of the Licensing Act 2003 for a person in
licensed premises, to sell alcohol to a person under the age of 18.

Do you understand the details of the offences that | have just read out?

What is the name of the business/company you represent? [z Jefthhary ‘\ﬁr_r %

ition within the organisation? C(JM,L(LM iy Dote oker. L.KQ x

What is your positis
Is it & Jimited Compan ! Partnership or sole trader business? M obuQ eAST,

Are yolabieto speak on héhalf of the busihess?

At the conclusion of the interview | will give fo you a notice explaining
what will happen to the CD and your right to access to copies of those

CDs.

Caution: “You do not have to say anything but it may harm your defence if
you do not mention when questioned something Which you later rely oh in
court, anything you do say maybe given in evidence.”

The time of caution is ...... ‘ “50

Do you uriderstand the caution?




ENCLOSURE 4.55

ANNEX 1

You are not under arrest and you are free to leave if you wish to do so, You

may consult a solicitor before proceeding with this interview and at any point

during the interview,

Do you wish to seek legal advice?

Can you tell me why you have chosen not to seek legal advice?

| am now issuing ........... with the form “Notice to Persons being Interviewed”

Please take time to read this form. Will you confirm its receipt and let me

know when yout have read it.

Do you wish to continue with the interview?

Lead Interviewer: Secondary Interviewer and Note Taker:

Stephanie Dwight Kathryn Bevan

Date: 4" July 2018. Interviewee: Jamuna Jasotharan

Location: Staffordshire Place '

1, Stafford Focused open question to begin

Purpose of Intervievi: interview:

The reason for this interview

relates fo a. sale of alcohol

being made to a person under
the age of 18, at Westboume

Food & Wine Store during a
test purchase exercise carried
out by Trading Standards on
the 28" April 2018. Jomana.
. 8
Offence(s) or breach of Defence(s): JM S\;ﬁ
Regulation{s): : dire .
e

Issues and Points to Prove:

Aggravating factors/strengths:

Mitigation factors/weaknesses;

Facts already established: | Facts to he established:
Significant
statement/silence:

Interview Plan Key Questions

Al Food
N[

1IN IS
Lincded

e Who owns the business?
-4 8. (Foa detor)

e Who owns the stock in the shop?

e Conpoiy.

ci)o:,fc)/ll ——ba/\ﬁwa Gngf
Aot~ -~ Vek wf Uk Conany.




ENCLOSURE 4.56

ANNEX 1

o ol 1D fo, | e \When was the business purchased?

et
(o TA& |-
?w G e W%QUV ay Q Have you pieviously operated any
M ' other businesses where you have
sold age restricted products? Details?
AL MAMS «

MDW\_C}L e Are you aware that it is an offence to
sell alcohol fo a person under the age
of eighteen?

e Describe for me your involvement in
O~ Position/ Status / Employee the day to day running of the business
g | Strusture (inc. training responsibility)
T ks s ‘
Bor ol i~ ¢
Jomt,  To coets ok
M‘w 9 « How many people-are employed at
AR the shop?
O AN ’ - Part time?
_ dwyuf@ - Full time?
: ey OO 0 gpda |
RIS .
T {JL’»S e Can you confirm who the physical
" CfSP{ db(j@éﬁ U‘? eAe seller of the alcohol was on 28" April?
A TToAn M:((v&d? » What hours does he work?
~ . ,
ok varerhe !
Yes, Conk o Evening? Morning?
bt RIS O~
. D e How many people Were working in the
i bfu“fﬁ % o shop when the sale took place?
A WW@ by WO o *
[ . . T
of~ Training - Changes since fitst safe 10,06.167 .
PN Yy N . i .
UC%’LQ)‘ y, Training is a condition on e Who is responsible for training stafi
CendOnSS | licence on age restricted sales?
Ve . -
£ o eanial No training records for last 6 How often,
6 m?'w\ J months for staff ‘ is if recorded,
NCUALAG + | emiber. (partner) — only July are staff fested?

16 and Feb '17)

No training records forseller | e Ary documentation?

(only one dated Aug 18)

| iL%LC/ﬁ 874, ft,LV ) :.ﬂ"’ N lf‘\g& QLO/"M ,
- hought et TN CLgpttt Meen e T S
et :,ti-- f‘(; el ﬁ.(-\l Y 0 p.{f} [ﬁ (MJMA - vt IMLF:\.‘:?)

/“l.. ~




ENCLOSURE 4.57

Due Diligence
husbond %L@"i
;/{M(LLS DI

R

et

o What policies / procedures, if any are
operated in the store to help prevent
underage sales?

- Challenge 21/25
- Refusal Book — refusals book eritry

Aug 15 — Yoga?) (no entries for the
seller)

- Till Prompts (Was it working at the
" time?)

- CCTV

- Is there any signage around the shop?

- Acceptable 1D

MHow does the company check to see
the above are carried out correctly?

Communication

» How have these policies/ procedures
and the advice givén at the time of my
visit, been communicated to staif?

Product Sold

4 can pack of Carlsberg Export
lager

» What steps, if- any have you/ the
business taken since the sale took
place?

e  What reasons did the seller give to
you for making the sale?

Comments

Anything further to add?

ANNEX 1




Mr Selvaratnam Jasotharan
1 Westbourne Avenue
CANNCCK

WS11 4AN

EVU 191713
RESTRICTED

Dear Mr Jasotharan

Re: Licensing Act 2003

ENCLOSURE 4.58
ANNEX 1

Public Protection
Trading Standaids

2 Staffordshire Place
Tipping Street
Stafford

S5T16 2DH

Telephone; 01785 277380

Facsimile; 01785 259760

E-mail: stephanie.dwight@staffordshire.gov.uk
Website: www.staffordshire.gov.uk

Please ask for Stephanie Dwight

For hearing Impaired callers only, please call
Minicom (01785) 276207

17" July 2018

Thank you for your attendance at our offices on 6™ June 2018 for an interview in relatlon to
the alcohol test purchase at Westbourne Food & Wine, of the-above address.

Further to your intetview, can you please forwardfa copy of the DPS authorisation record, by

3" August 2018.

If you have any queries at all please don’t hesitate to cﬁntact me using the contact details

above.

[ look forward to hearing from you soon.

Yours Sincerely

Stephanie Dwight -
Enforcement Officer — Community Safety

Page 1 of 1

UAS-D-05 — 31/03/17




DESICATED PRENESES SUPERVISCR (DPS)-

| LETIER OF AUTHORISATON ‘

o o §f Wy COnGeny

IS - Tmsomnes~s haiigine Designated Premises Supervisor (BFS). and the holder of a
Paronal licence amthe person in o posifion of auihodiy onhe prernisas nown Os:

‘ v i -2y f o } 3 /"“'?'
Premises Ucanos Bumbon LD [P [ G871 27 o

Premong Heenpe Nuraber: L5757 - OO A - 2CDpg— 7 3YY

Herehy quinorise the following namied perscnnet fo sell and supply alcohol, 1o cormply with the
licensing law and the ficence condifions afiached fo e licences. Tiis being githerwheni om
présent on the premises or in ry absence when 1 am owoy from the premisas. | con dways be
cantaciable on the following telephone nurmber:

gudpegarEeEmt

MARES OF AUTHORISED PERSORS; o

I, being a peson named balow am GWare of and ccceptmy responsibiifiies under the
Licerming Act 2003 and will endecvourfo comply in uccordance with ihe licensing low and the
feenca condifions aiiached fo the licence. :

Nome Pe_rsqncil Heence fumber Non Persond
' {ic Applicable) Leenee Holder
(Please Ticlky

ot UPSO THARAN £ede [ Pt £t ,l Gy

DESIGNATED PREVISES SUPERVISOR

Noim e:. S‘é_"g x}c{ ey ’fw\c.vw ﬁﬁswﬁmﬁmﬁ

_

Signoiure:

ENCLOSURE 4.59

ANNEX 1
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ANNEX 2
& % ﬁ%@ a - ]

i LY g taﬁ:@ fd SBFE Ir @ Trading Standards
%@gﬁ&%ﬁ COU ﬂty CQU ﬁ@gg Floor 1, Caste House
Barracks Road
. B} . Newcastle under Lyme
Licensing Unit ST5 1BL
ga""o.‘[}k Chase District ) N Telephone: (01782) 297004
ouncl BRUEARE puger Facsimile: (01782) 297010
PO Box 28 T E-mail: mark wilson@staffordshire.gov.uk
Civic Centre 30 00T 733 09 Website: www.staffordshire.gov.uk

Beecroft Road H U B A : .
Cannock, Staffs . PAREOIL pu e THARL Please ask for Mark Wilson
WS11 1BG ie «} v.;sa 5k 41 %5 Q Sé% | For hearing impaired callers only, please call
Minicom (01785) 854156

29t October 2018

Dear Responsible Authority

Re: Submission of additional evidence for review of Premise Licence in
respect of premises known as Westbourne Food and Wine on 5%

November 2018.
In respect of our application to review the above-named-premises-we wish to submit
additional evidence in accordance with s.18 of the LiceltaiNNREEI00B3AGeangRCIL
Regulations 2005 to support that application as follows; ENVIRONMENTAL HEALTH
AND PUBLIC PROTECTION

o ARS quiz — S Jasotharan 18.7.16

e ARS quiz— S Jasotharan 25.2.17 300CT 2018

o ARS quiz - 8 Jasotharan 1.11.17 ,

e ARS quiz— Mrs J Jasotharan 18.7.16 l;jESESNSING

e ARS quiz~ J Jasotharan 1.2.17 EDTO

¢ ARS quiz — Daran Siva 4.8.16 .+

Additionally, the following evidence is submitted at the request of the premise licence
holder;

o Refusals register

Please do not hesitate to contact me for further information or clarification on the
attached evidence.

Please can you disseminate to appropriate responsible persons and Committee
members?

Yours Sincerely

Mark Wilson

Principal Trading Standards Officer — Crime and Licensing
Staffordshire County Council Trading Standards
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2 Staffordshire Test Number; SCCTSN | N
) * ’ o fd it ) PSR 4 ’
l\\.ﬁw&(ﬁeun{ Coyndl Staff Name piny,_<" T W
¢ - ol & 87)
Age Restiicted Sales Quiz z / / :

1 = What products does this store sell that afe age restricted? And what are the age
restrictions for eagh of these produots?

Ageé Restricied Product ' " | Age-Restriction
Alconwa\ . ' 13
R = " g
) SPJ\A 3—0.1 g . . 3
_ LoV ey . . KL

M dset ] . _ [ LG,

2~ What other age restiictions has your store‘imposed i order to be a responsible refailat
and-on which pfoducts?

Productwith 56l iposed Age Restiition Age Restrigtion _

e
=

3 - Explain fhe Ghallenge 26 Policy..
b & fensen  Ladve o | 20

....................... spvekAAebdagrrr s arafen iy gy

[} TS TR F TR TR R

4~ Exp!ain when you should usé the ‘Gha[[enge 25 Polidy _ _

Pmcfw f /@« " z.m/l_ tm—ff—t R T S

5 — Explalir why you nee.‘d.to yse-the. Ghallenge 25 Palicy.

7 A,l._/:ﬂ ot €3 .{_,u\.é . Zaﬁr&u a“n,f Yores -
serrofinararaaaday PRSP P i..,.a--;fjn‘.sr.- k':S- ------ :;-p. .......... '--u:_-",-'-‘,.1,.-..:..11.’1’..:,-‘.L-i-..".f-..';,.'...
3 f
Ce:vy./) 1 e PV /é it
Aseiatrr s nemsfoataaes AR R e A N S R N N A Y N AmELrAVL BB RIAEIREIIR AR gasscnen PEssprsgrafarnetin irmaz eI rnFrpnnn

6 — Name the acceptable farms of ID (as fecommended, by Trading Standards).
s sk D ne Bt V‘Wé} P%S’Céﬂﬂgdéﬂd)
er 7% s 4

Sarerrneriinnarsaraeradrzan s iy nnannvrarrrefiea i aniaivaatrteraarinane

@a. @“"\\!\d@—
vﬁ}‘\ “3\ :

rT’ -

?A Hhye
o Gl Produged by
Sialfurdahlre Gotlnty Gounel ’I‘fa(Hng iandaeds (Sopt. 2013)
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: \

¥
-

202 Staffordshire | resthumbenseotsn | - )
by wﬁ County Councll | Staff Name (o

7 ~ Explain what you shiould do if the customer doesi’t have any 1D or produces an
unaggeptable form of 1D

Dacfosss, . decbec . 1atibs oo Mefared .. oo

P Y R T TP 5

K,@t.u 40? {ZJLZ@UN' Fo LSMZL,._;,

NPT - r v ,.,.,,,.,, .................................. LN o Y S T T

9 — Once you refuse 4 sale what should you do rext?

..... fZeﬁ,mK ﬂuﬁm«l B N

AR LA LIS F b Ad bk bbb p e Arsesrrarsresvr e rrar e nyarn v tiaisban} eI Laanay lhsarsmenntamibosdnrvsabnrsbeny Sl edae

10~ Expfam what you would do if a person you suspect to.be diunk tried to buy alcohol,

12 — Who should yeufalk to if you feel uncomfortably asking customers fof 1D and making

refusals? ;
Dps,. e fképmuﬂtﬂvwmw

terrEd

PrESEeRtICe R R R baad At a b bR a et ThTsNA et ks s anT s At Iy geeseprcrrspray R e N N T PRy

13~ What is ohe of the Tirst things you shotld do wheén you stait a shift on the tzi]?

%Ol&\_ﬂ e eiaamupsiuynaauinseninrmetniais

" 15 —-Who cbmm’its an offenee for selling alcohol to a person under187?

................. R R e S I R TR LA E N R e P T N T T S NS R Y

rIiarasarieribbaisinsan Farvpr=dssevratan R e L R R P Celespersrdpen Sydrhenpabasiaiva guan
Page 2 of 4 sy
- il el s j

. orfitca by
Stalfordshira Coiply Goungll Teading: Siandards (Ssp[ 2013{
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7t wo 'y Staffordshire | Test e oorsi
l\\,\. v? Couniy Council

16 — If you (as & staff.member} serve aleehol to an under 18 and are céught by Trading
Standartds and/ or the Police what action cah he taken agamst you?

...... £ I I I e py T e T N

rg.uz-unn

Staff Name {prry; &+ TP ooy |

tenarre S.}.‘.‘.... n(:T *"".’fh.n'....!')\ (.%-null S?‘J )/ ‘-I;‘\‘LJ .I..”u:&E%i\-%ﬁq‘u:ﬂ” ...... vie

17 — Explain your oomgany{s policy for staff who fail a fest purcﬁase by‘ Trading Standards/
Police.

'\[Jn :{:Mrlllrﬁai hu-.- Vaer ...P..‘Q.\P’;‘./a......... seadirraa ”-.-nn-i .i R
"

d1astsasarasas T N I O T N R R NN S TN PR TR R P treberrdrona # I NTE e N e nneaai

18 — Name the D'esignated Premise Supsrvisor (DPS) for this store
..... T oSO OO OO PO SOOI

R T A LA L R N R T R S R TR ] R Rt L R N T Y RN R N S N TR R R TEREETE RN LR RE RN

19 — Provide the location of the Premise Licence Summary.

x: O 2 ‘ i.fun.n‘.... Teerrerarsieay s isas e gndinandrrvecrer i inraedpmrfersenirdabenany

N TN T L N T R TR T ey N P TR R P N TR R R P L P R AP

20 — Provide the locatiori of a full copy of the Prémise Licence.
,n.u.ﬁ?m..n C@OMQ'J\'Q‘” vevs, “QJ'_A L ! '; PR 3 uu.'“lnni..........-...n

QL4 ke ekaacaref b v Laii et epavddadn sy sz vidaoas

k3

T T N N I T O T T e P N N N N N N RN R LR R

24 — Whisre would:you find your written authorisation to sell aleohel and who should issue
this?

{T‘D h ()\9" ’ \(ﬁL’-‘U\-"-ﬂ & M:é‘ ¥ .
twcevelsdnpabancenipbnrrn il ot ot i e VIR T Tarree ---3"(‘1"!0---ln---f.’--s-_-'-........-n-nngfu---)-,i-._-_J‘._..i-:'.'-i

Fescaagneeantaerrabbtatstsriisdarar gt pnaqar s isnaiiainiesid

22 ~ Alcohol needs 1o be above a cartain ABY (%) to be covered by the leglslation; what Is
this ABV?

e e,
‘S Ghy
iarirensa s YRRk .--.qn,.,'..n-...'..‘:i...:n-...un‘n.-. ...... F3LakrTpiapasrnasy i earaannrnkr barrEEELERY BRIV arb ANy TR

23 ~ You suspect an adultis. buying alcohol to pass onfo Under 18s (a proxy sale), what
would you do?

ﬂ%aw ..... 5@5«&« A, @Lg)m s, V\*‘Wlw
S @W\f}\r’»& e TS gL ABT e e o

N

. &\‘uv‘i‘h\kh eJ udid by
S!an’ordshlye Gouiniy Councl Tiading Slandards (Sept' 2018)
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ENCLOSURE 4.64

ANNEX 2
Dol T - N i I3 P .
o SLaFfo dshire [ scom . | .-
*\\J{i County Council ' Staff Name @rinty, _

24 = How iuch s the finé for an ddult who buys aleohiol on behalf of an under 18?2
’} Qg S pod- g \"""Sﬂf:ﬁ"" U-up l»q g@uu

iwsqbiracanafiataniiginrainaiinasnn JavsecavmneTdannrunderrrradimre v pria Vidrrerradan ekt and iy ', adpssnsailangrwisibenvi

26 —What does the Statutory Tebagoo Notice say?

resregardEnantrEvna i r i ety e rarag e rarfiiekianen et ispiranay

o 7
A Iy e AF - ot v lrkzéﬁ
%mUM e GRS ‘*J ..... A < TP ROSO

27 — Give the location of the Statutory Tobacco Notice.

The following.questions only apply if vour sfore sells fireworks,

28 - What is the age resttiction for fireworks (ineluding sparklers)?-

o\f/@ _ (1?7

30 — Give the particlilar times of ye_gr.ean your store, actually sell fireworks. ‘
;..%?fmini‘?:;{iuuﬁﬁ%ﬂ/D N‘JM e ‘? 5,7..[‘ ins CA’E ’LU.... Vranersanes
I TN ot S e R S

Fireworks | Non-Fireworks. | Staff name Staff, Signature Tra'i'rje'r
Retaller | Retaller (Print) Signatyre
Sedre Sgore
(out of 80) | {out 6f 27) . ]
e ]v'{}wd!w\uq_\ T’J&sa”&b
Full soore is the eXpected pass mark. A re-sit will be required if not achieved.‘
Y

Page 4 of4 , %:?‘“1«@;
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ENCLOSURE 4.65

ANNEX 2
vk "“u Tast Niimber: OTE/2
‘u:g{uﬁi gg%a&?/iggﬁlilc% ] ' = ISf&ﬁ Name (il J Jﬁfu}fm
Age Restricted Sales Quiz
i — What produsts does this store sell that are age resirioted?
o —What are the age restiigtions for each of these products?
3 What are the consequences for selling theses firoducts to underage persons?
Questions 1 -3 should be answered using the table below:
Age Restricted Product A.ge' Cbhsequeﬁc’eé for selling underage (3)
N Restriction (2) [ . .
_Aloyet -2 am{,wi‘_/;f ﬁ»aAg' or  forarde /a-sﬂrf"r-“*"v‘*-iL'
T oo 8 | aee g
Aot _inlel : L8P0 LR h
“ ﬁmz/ﬁé/ﬁ’r /Y ‘ - /. ,
v }M:cp,a djtf'/z"{/"’y. /8 . f/mdm\x’ Sk ‘_”V/ /é" {M'M& e el
Cashy P P
poihor " Lofi, (o |07 TR A
[P

4 - What other agé restricnons has your store Imposed in order 1o be 4 responsible retailer
and on which producis?

Productw!thse[f impused Ag eBesliiction ~ ~ Age Restuchon
u&’um 2 - N —7

5~ What does the Challen‘g‘e‘ 35 Policy mean & when should you us# it?
a) This premise sells products that are age resiricted to 25, / When the cistdmer
afteripts 1o purchase ane of these produgts.

@ If & person looks undet £ 25 they must be asked for 1D and if they pm\re 1hey
are aver 18 (6t the legél age for that product) you can serve them, / Whett a
customer aifempts {6 purchase any products that catty ah age restrictlon

¢} You must make 25 challenges for ID e\/ery day./ Wheh a customer attemp‘:s 1o
purchase aloshol,




ENCLOSURE 4.66
ANNEX 2

¥

B Staffordshire [ ottumbenome |
et Cotinty Council .
6~ Why do you need to use the Challenge 25 Policy?

a) Because i is usad by supstmatkels and othet bllsinesses,

b} Beoauge we want to make alcohol, tobaceo eto, difffeult to obtain.

@ Because it helps me to assess people agjes and stay complianpt With the Jaw.

Stalft Name @iny,_

~

7 —What forms of I} are acceptable to prove somaone's age {recommended by Trading
Standards)? {Tick all that apply} '

(&) Walid Passpoft d) European Driving Licance
b) Blith Cerlifloate j@UK_ Photogard Driving Licence
c} NUS Gard @F.'Ass Hologram Card

81— What should you do if the customer d0esn't have any |0 or produgces an unacceptabla
form of IDY
7) Tell them that you'll let themn off on this oocasion, butto bring [t next time.
b) Ask a collpague what age they think the petson is and If they say over 18 make
. the sdle.
efuse'ihe sale as this store operates a strict No 1D No Sale Palicy:-

9 - How should you fefuse the sale? {Tlakall that apply}
a) Shout ai the person arid tell them should know better.
() Stay célm and be pollte
pologise and transfer the blame
d) Ask them for thelr name & address so you can ring thelr parents o téll thetn off,

10 —When you refuse a sale what should you do next?
&ADPut an entry into the store's refusals book.

b) Laugh 4t the person you've just refusad as they walk out the door,
o) Shout about the refussls fo all staff and cusiomers,

11 —What should you do'if sormeona gets aggiessiVe wtien you pefuse to satve thamn?
a) Gry and give them the age restricted iter anyway.
b) Shoi back at them and theh cover your ears and hum sp you can't hear them.

@5tgy calm, use open handed gestures, kasp the fill between you and call for help
7 ftuin @ manager, of if you work alone a Pdlice Officer,

12 - What-do you do If ya fek] uneomfortable asking customers for 1D and making
refusals? .
d) Just séiva bveryens; young people dor't ity to by praducts ey shouldn't,
b) Panic each fime a restioted product is bought your til-arid excuse yoursalf for
-~ atollet hreak so omeonie else has to deal with it:
Te!!-the_ Managet? Business Owner so they oan provide you ugjitl&g;qgé gtaining.
b ! Yoo ‘ )
_P":r et
R oo qo}lm} uuy;nnﬁf{ﬁ‘?}‘;_s;;m@smda"fgt?i

e
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ENCLOSURE 4.67

5,.1.\'\‘{""‘.’2:!\‘; Staﬂ:() rdsh; re , Test Numbier: OTBIZ | ; ;

§ gy 2lallh Ak N e Y ] AT e

bt Countty Councll St N o, o 9 =L

13- When you start a shift on the til what should you do first?
a) Logon and serve custaimers.

@:);heqlc what fefusals havé bgen made, so you can be prepared If they try again,
o) Catoh up on the gossip with youir colleagues.

14~ Whete will you find the Refusals Book?
C@“)Beh'tnd the Counter within Yeach of the il
b) Inthe hagk office.
o) Atthe home of the boss.

15 — If you fdll a test purchase by Trading Standards/ Pofles what action will your employer

take? {This is dependerit on your own company palicied} _
' K i .

16 — What would you do if you suspacted that a pérson {over 18) you were serving was
golhg to pass the ‘alechol, tobaceo of nicotine Inhaling products onhto persons who arg
linder 187
a) Tutat thern but sflll serve them. ,
by Seive them: it's fiothing to do with you what ihey do with the product as
they leavé the stcre.

efuse the sale and advise the custorner that It Is ai offence to supply alcohol,
._./tobacco of nicoting Inhaling products to persons uritler 18. This Is called & Pioxy

Bal,

Gitasareabasceinipedarirzaarnareasisiiiareiteann

17 — If an adult buys aleohol fobagoo/ nlooting Inhaling products (NIPs) th bighaif of an
under 18 what aré the potentlal fihos assodlated with that offence?.{Tick all ivat apply}

@gso PND or CR of GG {Aleohsl) d) £2500tne (Tobacgef NIPs)
b) £60 PND or DR or DD {Alcohal) &) £5000 fine {Tobacco/ NiPs)
¢) Unlimited finé (Aloskiol) f) ‘£20000 fine (Alcohol)

The.following questions only applv.if your store selis tobacco.

18— Select the criterta for when you can and can't opefi the Tobagoo Display? -
{Theleall that apply in the respective colunms}

When you can open the display _ Whien yowcani open the display,
Once | have assessed 1he customer’s 7| /i the customer looks tnder 25and |
age and asked for ID If necessary.. . toegn't have valld ID.
As S00n a8 a customar régiests it 1o be \}k If the cusiotier1s over 25 but has & K
opene, * | person under 18 with them,
To re-stocld clédn/ Maliitaln e gantey - | - To expose it for rio goat feason, e
but if the taisk s iiterfupted | must closet |©
imniediately. . e
TF ihe custoner fs over 26 but fidgs & " | Tostock the shelves whilst youi are L d
person upder 18 with them, serving e.cusfomer, .

il S S

B
k)
STaioidshie Goynly




ENCLOSURE 4.68
ANNEX 2

\sa\;:;‘}j\qi Sfaﬁ()[ dShl [ Test _Nu:'nbar: oTsi2 k I
e County Council

Staff Name (ptm):,

10 ~ A custorner asks 1o buy just two single clgareties what do you do?

a) Operi & pre-packaged box of cigareites and seyve thef With 2 single clgarettes
for 50p each.

b) Tell them your store doesn't sell them:
Hefuse the sale becduse it is ilegal to split pre-packed unlts of tabacca, but

explain they can puratiase a pre- -piackaged unlt instead,
20 - What are the words on the Statutory Tabacco Notice?
a) You will be asked for 1D if you try to buy Tobsgco and look under 25.

k) Under 18's cannot buy Tobacco.
o) Itis illegal {o sefl tobadto produets to anyone under the age of 18.

a1 —Where shobld the Statutory Tobacso Notice be displayed?
aj In the staff toom.
b) By the till and it dpesn't matter If praducts obsetire It sp customers can't read it.
¢ At the polnt of sale-of Tobacco, clearly visible so customers can fead it,

uestions only apply If your store sells nicotine Inhaling products.

The followln

22 ~\lhat Is classed as a riidotine inhaling produot? {Ticl ailihatapply}

k) niéotine inhaling dévice (used to inhale nicotine through a mouth plecs) which
s d|sposable
@ A nicoting inhaling device (used to inhalé nicoline frough a mouth pleoe) which
& rechargeable, ' ' : ¢

Tobaaco papers Lo, Rizla, _
@yA nicoting cartridde (cotitaing nicotine and forms part of & nicoting Inhaling

dewne
e) A nlcotme refill substance (generally known as e-liguld).

214 _ Who commits an offerice for.salling nicoting Inhaling products 1o a person undeér 187
{Ticleall that apply} -
The aclual sellet.
k) All Staff who work at the store.
©h The Business Owner.

The follewing duestiong only apply if vour store sefls aléahol.

El) 2% B b) 1.5%

24 —What ABV ddes a drink hesd to be Zhove to be ¢lassed as gleohol?
@ 5%




ENCLOSURE 4.69
ANNEX 2

3\.”“5“? Staffordshiye | e
F _ -
o Colinty Cound| Staff Name g
-5 — Who commits an offence for selling alcotiol to a poreon under 187 {Tidleall that apply}

) JThe young person. (udess euhgscd by Trading Standards/ Polla) ’.ha actual seller.
&) All Staff who work at the store. () JThe Business Owner.
/)The Designated Premise Supetvisor (DPS). ﬁ‘ he Licence Holder.

28 - What happons If you (as a staff rhembel) serve aluohol to an under 18 and are cayght
by Trading Staridards and/ or the Police? {Tickall thatapply}

) They will shout i you.
% You can be lssued with a GR/ CG/£80 PND 6t prosecuted and uniimitted fine.

_9 Lose my Job.
@i can lose fny Persanal Licence {If | have one).

57 — Who is the Designated Premise Supetvisor (DPS) for this storg?

28 — Where wotid you find the Premise Licence Summary displayed in store?
Gop vl febsewe | el

erha arirasredenrriinrnsi FierFerscaane

29 Where Tould you fmd a full copy of t%\ e Pramise Licencé?

"n.,,-....nu;n-.n-'nn'n,uuun-u

30 - Where would you find yOur writlen authotlsation to sell alohol?

The followlng.questions only.apply i your store sells fireworks,

1 — How old does the customer have to be 1o Huy adult fireworke?
g) 16 b) 48 Q) 12

12 —How old dods the customer have fo he.ta buy spatklers?
a) 16 b) 18 q) 12

83 — What times of year can your storg actually sell firewarks?

5.q----'--\-3-‘1lo.ii-l’lkxnhlll--nlil|Uclcn--l;\l-l_c|||I‘=l-,lbgs||!'-livnlltl!lu TSN

Score Date | Staff raine Staff Signature | Tralner
oot 1o { (Print) _ | Slgnature

% 3‘\3‘\ " , 8 TevsTfaros

_Fuilscorels the expacted Pass matk. A re-sit will bs tequired i nbtachla\tetl
P-age 5atb
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' Age Restricted Sales Quiz

ENCLOSURE 4.70

Staff Name (. ShiTers et

1\11\&*‘\.

1 — What products does this store sell that are age restrioted? Anhd what are the age-

rastiictloris for each of these products?

ANNEX 2

Age Restrcted Product

Age Restriction -

1577

’Té}éﬂ.dw J4
ALdalpere W

] /Aﬂﬂfnl%?—j A 73

- Meghere L -
vidis 2 Ff rodesd ]

pren g arle 76

2 . \What other sige restrictions has yaur.store imposed in order 1o be a responsible retailer

and on which products?

Produet with.self imposéd Adge Réstrigtion

Age Restri¢tion

70

Eperp) i e
&

 —

3 —What does the‘Ghallenge 25 Policy mean?-

®) If & person looks under 25 they must be asked for ID and if they prove they

. areovef 18 you can setve fhem.
o) You must make 25 challenges for ID-everyday.

4 — When shouild you use the Ghallénge 26 Policy?

H

a) When the customer attempls to burchase a product restristed 10 25.

h) Whien & customer attetnpts to purchase aleohal,

@'Wh‘eﬁ a cusfomer attemps fo purchasé any products that carry an age restrictior

5 —Why do you rieed to use the Ghallengé 25 Policy?

) Because it Is used hy supermarkets and other husinesses,
b) Because we warit o make-aicohol diffisult fo obtdin.

¢0) Becauss it helps me to assess people ages and stay compliant with the Taw,

T Frodueod by
Slandatds {S4pl, 2018)
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ANNEX2

sCorsiz [

Test Nuibior; L Vo o . e ond
AR Name pring; ©* Foesm e e

Lo taffordshirg
# County Coijncll : -

& --What forms of ID are acceptable to prove semesne’s age (recommended by Trading - ;
" Standards)? {Tick all that apply} :

é‘\\;&-?"iel\:s:g

#) UK Valid Passport " d) Eurgpeai Driving Licence
b) Birth Certificate’ €) UK Photooard Driving Licence
¢} NUS Card ® PASS Hologram Gard

7 ~What should you do ¥ the customer doesn't have any ID or produces an Unacceptable
form of ID? . ' '
a) Tell them thatt you'll lef them off on this occasion, but to biing it next time.
b} Ask a colleague what age they thirik the personis and if they say over 18 make
the sale, ' .
) Refuse the sale as this store operates a strict No ID No Sale Poljey.

8~ How should you refuse the sale? {Tick il that apply}
a; Shout at the persoh and tell them should Know better.
1) Stay calm and be polite

©) Apologise and transfer the blame

d) Ask ther for their name and address so you ean ring their parents to tell them off,

8 —When you refuse a sale what should you do next?
@) Put an entty into the stor’s refusals book,
h) Laugh al the persen you've just iefused as they walk out the door.
6) Shout about the refusals fo all staff and customers.

10 —What should you do if a person Youstispect to be drurk tiies to buy alcohol?
a) Shouit at them for being drunk and tell them they wor't get served herelt
 Politely rafuse to serve them and note it in the Refusals Book.
¢) Push them out of the shap.

11 —What should you. do-if someone gets aggressive when yoil refuse fo serve them?
a) Cry and give them the algohol anyway.

bg Shout back at them and then cover your ears and hum so you ¢an’t hear them,
£9) Stay calm, use open handed gestures, kesp the till between you and aall for help

Trom @ manager, or If you work alone a Police Offiger.

12 = What do you do if you fesl uncomfortable asking sustomers for ID and making
refusals? .
&) Just s81vé everyong; young people don't fry 1o buy products they shouldn't,
b) Panic eash time a restricted praduct is brought'to your till aid excuse yourself for
atollet break so spmeone else has to deal With it.
@ Tell the Manager/ Business Owner so triey provide you with more trdining.

13 ~When you start a shift on the #ll whait sheuld you do first?
@) Log oh and seive customers,
1) Check what refusals have been made that day s0 ydu can he prepared If they 4ty
again. S
- &) Gatch up on the gossip with your colleagues.

O ' 5o s

PageZofd

- 'tig\-,.waﬁ‘!{":&ia_ﬁs‘!?ﬁ) Producad by
dshite Godfily Gouncd| Trading Steaderds {Sept, 2073)




ENCLOSURE 4.72

PEUNG Staffordshirg [ Temmber sogisn
wdhy? Colnty Councl]
14 — Where will-you find the Refusals Book?
Behind the Counter within reagh of the {ill:
Y In the back offlce.
g) At the home &f the boss.

Statt Name pin: S By ermpprriises

15— Who cominits ah offence for selling alcohol to a person under 187 {Tick all that apply}
&) The young persan {uless aithoiised by Trading Standards! Pdlice). %The actual seller.

¢) All Staff who work af the store. The Business Qwner
7@ The Designated Premise Supervisor (DPS) The Licence Holder

16 —What happens if you (as a staff member) setve alcohol to an undef 18 and are caught
by Trading Standards and/ or the Polic&? {Tick all that apply}
a) They will shout af you. ' _
You cah be issued with an £90 Penalty Notice for Disorder or proseciited and
fined s to £5000. \ _
@)Lose my job.,
| can lose my Personal Licence (If | have one).

17 - If you have failed & test purchase by Trading Standards/ Police what action will your
employer take? {This is dependent on your own company policies}

Moz  fony  or loge of §obor N

18 —Who is the Designated Premise Supervisor (DPS) for this store?”
MR, 87 STOSETHRE overeeierenanons ettt e S

-------------------------------

49 — Wheré would you find the Premisé Licence Summary displayed in store?

() f%:’ /4514 £ C !
.....,.'7@.%....‘:7 ......... VAL X A ..fﬁ.eﬁ.’_fﬂﬂzﬂc‘.uﬂ..,,.,nﬂ..;.’,.;-a.n‘; ......... Firswareasnaensanars

20 — Where would you find a full copy of the Premise Licence?
it BBAIT e e v

91 —Where would vou fiid vour wiitten authorisation to sell aleohol?

f?'—‘{?,?r . \'.'.T-.-.;.’Z/:f'é\fzf..‘;’ﬁ’}ﬁ.....‘.,gg;ﬁft,m-: ----------- FEER R Phrmadntasraviniiabibvrnas TR
99 .- What ABY does a drink nead to b above to be classed as alcohsi?
a) 2%

25 —What would you do if youl stispegted that a-person (over 18) you were setving was
going to pass the alcohdl ohto Under 1887
a) Tiit at theni but still serve them.
-B) Serve them, it's nothing to do with you what they do with the aloohol as they leavs
. the store,
Refuse the sale and advise the customer that it is an offence fo supply alcohol to
. 7 parsons under 18. This is called a Proxy-Sale, ’

Page 3 of 4
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24 — If an adult buys alcohol on behalf of an under 18 what are the potential fines
associatsd with that offengé? {Tick all that apply)
290 on the spot fine called a Peralty Notice for Disoidey (PND)
b) £60 PND
&) Up to £5000 if taken to court

@-A customer sigks to buy just two siigle cigarettes what do youi do?
a) Open a pre-packaged box of cigarettes arid sérve them with 2 single cigarettes for
80 pence sach,
b) Tell them your stote doesn't sell them.
6) Refuse the sals bacause it Is illega! to gplit pre-packed units of tobaceo, but
explain they can purchase 3 pack of ¥ nstegd.

A0
26 —What are the words on the Statutory Tobaceo Notioe?.
a) You will be asked for 1D if vou {ryy to buy Tobacco and leok under 25,
Under 185 ajinot buy Tobaedo.
¢) It is illegal to sell tobaceo produets fo anyone under the age of 18.

27 — Whigre shiold the Statutory Tobacco Nofice be displayed? '
a} n the staff rodm. :
By tha till and if doesr’t matter If products dbsalire it 8o dustomears cantread it.
t the point of sale of Tabaceo, clearly ms;b!e so cusidnistd can read if.

The following quéstiotis only apply if vour store selis fireworks.

28 —How'n d does the customér-have to pe fo huy fireworks?

29 — How old does the customet have 1o bé to buy sparklers?

30 — What times oér‘gear can your store actuﬁlly sell fireworks?

LT TR )

i . . .
CBde s e N e AN dase uee sen e o

Fireworks “Non-Fireworks "Staff naie ‘Staff Signiature | Trainer
Retailer Retdller (Print) Sigriatute
Score Score .

(outof 30) |{outof27) | o i}

Full score Is fhe expectod pass mafk, A re-sit will be requjped if not achiP\VE;j\
)|
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Age Restricted Sales Quiz

1~ Whit products does this store sell that are age restricted? And whatare the age
restrictions for each of these products?

Age Restricted Product - [ Age Restriction -
AN el \R
motinel  Lotdery / Sonatel,  Cowrd 16
Rudawn e ‘ #_ . =4

P} e , L

2 — What other-age restiictions has your store imposed in ofder to be-a responsible retailer
and of) \n_ihi_ch products?

“Productwith self imposed Age Restriction "' Age Reshriciion
AN
i

3 — What does the Challenge 25 Policy mean? - _
).This premisg ;s‘ggl]‘s*fgreduds that &ire age restricted to 26,
@ a person looks Under 25 they must ba asked for 1D and if they prove they
—Are over 18 you cafi serve tham, ' .
&) You must make 26 challenges for ID everyday.

a

# — When should you use the Challenge 25 Policy?

6} When the customer atteripts fo purchase & prod uot restricted fo 26,

=" b} When a customer atfermpts to purchase alcohol, , ,
‘ heri & clistomer attempls to purchase any prodicts that cary an age restrictiorn: \

5 —Why do.you need o tse the Challenge 95 Policy?
a) Because it is used by superimarkets and other businesses.
3. Bacause we want fo make alcohol difficult to obtain.
é&éﬁause it hielps me to assess people ages and stay commpliant with the law,

1
e,

A Producdd by
~giatlordshirs Cotty Counddlrrdding Slandards {Sapl, 2013)
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ENCLOSURE 4.75
ANNEX2

S J:}:‘fﬁ

) tatfordstilre TestNumber: 50cT82 ° L
ﬁ.,ﬁ:;wé’;coanfy' Coiyficil | TSI NAMG in:tngee, D RedeNngdmal
6 — What forms of ID are accepfable fo prove sormeone’s age (recommended by Trading ;

- Stancé;?ds)? {Tick all that apply}
)

a) UK Valid Passport *d) European Driving Licence -
Birth Certificate’ e)UK Photocard Driving Licence
©) NUS Card (*)'BASS Hologram Gard

7 —~What should you do If the gustomer doesn’t have any ID or produces an unacceptable |
form of ID? . A
a) Tell them that you'll let them off on this oceasion, but t bling it next time.
b) Ask a collesigue what age they think the person is and If they say over 18 mske
the sale, :
@éfuse the sale as this store operates a strict No ID No Sale Pdlicy.

8 — How should you refuse the sale? {TicK all that apply}
a) Shout at the.person and tell them should knoiv better.
Stay calm and be polite
(GLApologise and transfer the blame
d) Ask them for their name and address so you can ring thair parents 1o tell them off.

9~ Whey you refuse a sale what should you do next?
Putan endry into the store’s refusals book,
b) Laugh at the person yol've just refused as they walk out the door,
¢) Bhaut about the refusals to all staff aid custamers.

10 ~What should you do if a person you suspect to be drunk trigs to buy algohial?
a) 8hout at them for being drunk and tell them they wor't gét served herell
holitely refuse to serve them and nete It in the Refusals Book.
+ ¢} Push thém out of the shop,

11 —What should you-do if someone géts aggressive wheh you refuse to serve them?
a) Cry and givé them the alcohol anyway:
b) Shiout béick gt thém and then covét your ears and hum so you can't hear them,
C) Stay calm, use open handed gestures, keep the il between you and call for help
—from-a manager, or if you work alone a Polige Officer.

12 --What do you do if you feel uncomifoitable asking customers for ID and making
fefusals’? , - I

a) Just serve everyong; young péople don't try fo buy products they shouidn't,

b} Panlc each time a restricted product is brought to your till and excuse yourself for

& toilet break so someohe élse hés to deal with it,
_T,QI! the Managef/ Business Ownet so thay provide you with Iriore training.

13 —When you start a shift'on the #ill What should you do first?

) Log oh and serve customets, _

b} Bheck what refusals have been made that day so you ¢an he prepared if they try
again. ‘

3

¢) Gatch up on the gossip with your colleagues.

e, : s s
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ENCLOSURE 4.76

]

| 2B Staffordshire [ Testmban scorsiz
it County Councll
14 —Where will you find the Refusals Book?
a) Behind the Gounter within reach of the {ill.
) In the back office.
¢) At the home of the boss.

Staff Name qni);

15 — Who commits dn offence for selling alcohol to a person under 48?2 {Tick all that apply}
a) The young person (uess aithorised by Trading Standards/ Police). _ The actual seller.
o) All Staff who work at the store. ' () The Business Owner
@The Pesignated Premise Supervisor (DPS) 1} The Licerice Holder

16 —~What happens if you (as a staff member) serve aleohol to-an under 18 and are caught
by Trading Standards and/.of the Police? {Tick all that apply}
a) They will shout at you. _
@o‘u can be issusd with an £80 Penalty Notice for Digorder or prosesuted and
fined up to £5000, : _

gose my ob. -

) | can lose my Personal Licence (if I'have one).
17 — ¥ you have failed a test purchase by Trading Standards/ Police what action will your
employer take? {This is dependent-on your own company policies} "
A S, Awmn%n%mhuﬂw% ...... S

.......................

18 ~Who Is the Designated Premise Supervisor {DPS) for this store?
ttaeemeaaeeas HEANSYE r\.v.\sfmq ...... L s T cerrrens reertereanieanas ,

19 — Where would you find the Premise Licence Summary displayed in store?
. ¥ T LV S ST S 1 £ CE S L IO

PimkFTeVEpAE ARBFAY

20 — Where woild you find a full copy of the Premilse Licence?
...................... O L o X M L O N OOV O VOIS

21 —\Where would vou find vour written authorisation to sell aleghel?

315{9\%@)\@\%w&’“?“@bﬂzﬂ‘—mdas;tﬂlogjum{,

92 — What ABV does a drink néed 1o be abave to be classed as alcohol?
a) 2%
b) 1.6%
{6P05%
23 —What would you do if you suspecied ihat a person (over 18) you were serving was
golng to pass ihe aloohal onto. Under 1887
a) Tut at them but still serve them.

- b} Serve them, if's nothing to do with you what they do with the alcohol as they leave

— the storé,
&) Refuse the sale and advise the customer that it is an offence o supply alcohol fo

.5 persons under 18. This is called a Proxy Sale.

Page 3.0f 4 i ‘
. X My Al o Praduced by
Fufoidshire Coutly Colincd Trading Slandans (S6pL. 2012)
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ENCLOSURE 4.77
ANNEX 2 -

’? \‘:1E E‘q} SLELTFOf‘dShHe . TestN.umhe,r SC:CTSI?. l
u\ﬁw }Cou fity Cotngil

Staff Name {ring);_

24 —|f an adult btys aléohol on behalf of an under 18 what are the potential fines
assogiated With that offence?-{Tick all that apply}
£aP£90 on the spot fine called a Pehalty Notice for Disorder (PND)

b) £60 PND ;
Up to £5000 if takén to court f

25 — A customer asks to buy just two smgle cigarettes what do you do?
a} Open a pre-packaged hox of clgareties and serve therri with 2 single cigarettes for
50 pence éach,
) Tell thein your sfore doesn't sell them,
‘Refuse the sale becauge It is lllega! fo split pre-packed units of tobacco, but
explaih they can purchase a pack of 10 instead,

26 —~What are the words on the Statufory Tobacco Notfice?.
a) You will be asked for ID if yati try to bly Tobacco and look under 25.

b} Under 18s pannot buy Tobacad,
t is illegal to sell tobaceo produgts to anyone under the 595 of 18,

27 — Where should the Statutory Tebacco Notice be displayed? '
g} In the staff room. '
b) By the it and ft dossn'i matter if products ebscure it so customers ean't read it.

.\t the point of sale of Tobaceo, clearly visible so customers can read it.

The followihg guestions only apply If your store sells fireworks, |

28 - How old does the customer have to be to buy fireworks?

L wsEerEEsapBidrECIRYICa T '.n..”.._..,n-':mu‘%,iuin" ..... RN R LR R R L L R L R A R R e N L TN N

29 — How old does the customer have 10 be to buy sparklers? :
l:-lmi\%lilviloil.llll!illCvllIIllIt!vII!‘\O|1lx(n-lt-llli"'llliliib‘l'illtl"r lllllllllllll '

30 ~ Wriat imes of year can your store aotually sell fireworks? "

--------- i-x----;il:-n--v------qlu'mx\u(%i‘rn-’l-llll--l----r-t--r-!-tt----ili)-sl'!ir‘l'i'lllllxl' ExtesmyhaAnerR kY

Fireworks | Non-Fireworls | Staff riame Staff Signatire | Trainer

Retgiler | Retailer (Printy Signature

Score Score . )

{out 6f 30} | (out.of 27) . _ 'y

Full shore is the expested pass mark. A re-sit will be required ft ot achleved.

Page 4 of4
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ENCLOSURE 4.78
ANNEX 2

PP Staffordshive [ Tesmbenorin [ : .
,lmi';{: 7' Gouity Coun dl lStaﬁ‘ Namé pring; "oy o TR seto Nvavotg
Ade Restrieted Sales Quiz

1 ~What products does this store sell that ate age restiricted?

2 What are the age restrictions for each of these products?

3 - What are the consaquences for selling these products to undérage persons?
Queastions 1 —3 should be answeled usiig thé table below:

Age Restricled Product | Age | Conséquences ol selling underdge (3)

(1) Resiriction (2) _ )
Acsinol - \2

TR o\sae 0 1 \8
poadiona \o¥dew | 16 N
\._.\fi\\r\)(@_"i’ . : A

'f\inlt’l] le .;ub‘&}fmu] 18

Pu-tone. 127

4 - What other-age vestrictions hels your store itmposed in order to be a responsible relaljer
and on which products?

Produclwﬂh self imposed Age Resttiction 7 ] Ade Restrigtion |
Q.\'\&VO\U. Mlntee - i & . .

5 — Explaln the Chalienge 25 Poilcy?
A% dven Resson.... doest . Lok, 25 e .. shealel be asked
T %= ] \,‘\M.J..a ..... C.mr\ Peovide. gaa@?%a,\alau,,»m
C-'D“‘c\"{m% ’3(:\1\,"2-- A amd ﬂ_k?c)\/e_i 3 o ?,;C{.vév'e_",{’\am ,
6 — Explain whyyou need ’to use the Chal[enge 25 Poligy?
A AP A N 288288 VeoPles ages o de by

-..-.&qg\f{f}\,?i“.\.-g..ﬁ..niﬂM’\Ak“.’.‘-.’.n’%k\&n.‘nnn‘,\-pﬁw-n-u---ruu--'u,.-n--a----_-nuq--'-u-u;-u

[ e : S Uy Predygad by
""S'Isfn’urdshhacounly Duuncll Tradmn Sléngdeds (Al 2016}




ENCLOSURE 4.79
ANNEX 2

PR Staffordshire | mestneeromr |
'«“ " County Counell

7 —Nane the acceptable forms of 1D {as. fecamitendad by Trading Standards)’?
MoaNd... PastPory JﬁyJ\z\\f—-PhO\QﬂJ«\fC{ Delvi ﬂ@ 1 sanee,
....P.Q.k‘f‘;xc.}:’j.....;H.C}.‘ﬁ%..‘c‘;?w..t@’\j,f.ﬂn......,..................,........ wradgraasiiaradinsidniinnuys

Staff Name (piny):,

8 — Explain what you should do if-the customer dossiTt have any D or produges an
unaceeptable form of ID?

e e e .,Ce.?‘\a— ) ..N?....A—..ZD o sale. @ﬁzhe& i

R I TR L L L L L LT L T I T T PE T T DT P PR U P I P PP PR PR, rerrsianaaans

9 - Explain how you would refuge & sale?

-l oy s STV -
D200 8. ...n0d. Asansfea. Mne. W

10 — When you réfuse a sale whalt shotild you do hext?
rer BN ALY AR XN e o w&‘é’ﬁfﬁ\% \pc:vk

B R N S L L L R R R R I T PR RN L PR TS L Y T N N e P AR N F R Y L PR Y]

11 —~ Explain what you should do when a customer Is aggressive when you refuse o serve
them? .
iy e, ees €. A0 AW e dwesn.,. 020 fax., e )P

rredlangnidad

RO L G V“O\ﬂﬁ\,@e........!?.ﬁ..,.w.@.’x!,{.. @l\dﬂﬁ'..ﬂ J?F:_)._IQ,@,.E?.-—.QC?QQV

12 ~Wha shalid you talk to if you feel uncorifortable asking cistomers for ID ahd making
refusals?
R AN Ax‘»«g.. ORYE \Q;w’l—-s RS S

18 —What is one of the first things you should do when you start a shift on the tili?
C..\Ma,(_\\—_ A\'\I\.Q'___ ‘\(Cﬁ\k %q\e__, \awuk_ e \ C'—,qr'\h %qi
Y"'fsw.\mw@.d» A5 “\\\ . YJ %qir‘l

14 —Where should the Refysal Book be located?
'\ \ I\\ Ch] l-l-'|-:-'lriiir'AVlillllllln--I'lrvlvlf!1'-5;----».-1--In-lvnn-lllIIIlIIi!lIllll|vt-DlillI4||-:h remm by AL

oooooooo EXTUS

15 - Whiat action will your smployer take:if-you fail a test purchase by Trading Standards

ahd/ ot the Polide?
. %,—M“\'w“‘“i”ﬂ oa.vsc) wmﬂﬁ\t “8 efereerrranipets
[l vagys easudenprprngerirTrnstondgdosusiaagitanerinnssiennraarnrnrnvrcrread

" # ied Y
Gnun?y s’.?nlmc:i delng 8 andards (Apz




ENCLOSURE 4.80
ANNEX 2

2525 Staffordshi TestNuhber: 0T/
#i Staffordshire | B/ ‘fl,Staff'Name -

"‘\x»x‘-"'hmj CDL!I’]ty Councll,
16 — Explain what you would do, if you suspected that a person (over 18) you were sérving
was going te pass the alcohol, tobacce or nicdting Inhaling products onto sotredne
who s urider 187 _ _
o LeSuse B ad advise Mne cushoviey, %, Jsmaan..
RNz o BlRlY.. LISk R K. noko\. Linkaling, Profucds, do Porsons
v i}  uindey 18
-7 —What are the potsifial fines asscslated with an adult who buys ajeohol/ tdbaceo!
hicotine inhaling products (NIPs) 6p behalf of dh'under 187
Alcoholi e P o S8 e o8 5wl Ned Ldne s

TOBACEO: coerefrer e B0 SO
NIPSE. s T S 1 Y O 0SSO

The following guestisns onjy abply if your stre selfs tobacco.

18 — Give three reasons whan you can opén the tobacco display and thrée reasons whén
il canriot open the tobacco display?

When you can open the display | When you tah’t open-the display. |

S B T W

P ooy )Cieen MJ\S_‘??%@"‘SA L Wesk- Jaliel

AQ s il f\}jv«hﬂ_-{ “ 4 wyey _\'\;f: \"‘-:... i\@_&ﬂiﬂ Mg c;\ -\,‘_'}\,«@%
wai gl e, oo N G
9.2 Wl Veds 4 P Bk | okl T

) SRR e ' . j

a_u,g')tb.w:gx"s age  emd wala Ave g .
Eave) S L ,naﬁ)’@_'g*ﬂ;é-««r.u e AROWN,

19 = Explain what you wolld do-if a customer asks 10 buy just two shigleclgarelles? :
Reduse. Xne. saes beearee X g llegal Ausplil., lre Pagked

,.QQ.,...}‘;Qm%g’;@,.“.,,.e.t,.,_,.!.,.#..,...-;..'..g..'.._u,nn.....q.....,”.,._._.._‘.,..._...,‘.,.;._.',.;,;..,ﬁ,.-...‘....
20 — What does the Statutory Tobacco Notice say? e _

‘l\lsﬂtaﬁa\*\o%ﬂ*e\mmoP**@‘“lv%%ﬂ"w@“t
.H!i'ql.%‘ﬁ;‘:igf’%&..’..;ﬁ?.ﬁ“:.‘,‘?;‘E.‘.L;l-gai\-lnn-lni--lv-ll!q!lK'.OII\vvvt'.t'.p\-.thb.---ui‘lnnlli-r‘-|illo-D-'li

21 —Where g the Statufory Tobacio Notics displayed Inthe store?
@AM N8 bacce  sele. Polod | Shsa\y alegdomers

¥ |£)|/_-H
AR DT i . e _—
wEbrgraEhheRaba i BdviNy bpseroisnrnodrin psetiantrar i e e fenpransanrnr g neiariaran

sesusri e ivrar T e rrahie

SR TN
o ANy \,,;}a -

i B pmdacadty
Silfaishie Gounly Gountii Trading Standgrds {April, 2018}




ENCLOSURE 4.81
ANNEX 2

PP Staffordshire | Tostdumvon ot
Ryt Cotnty Council

Stalf Name prng;

The following auestions only apply If your. store selfs nlcotine Inhaling products,

22 —~What componerils make up an E — clgarelte and are classed as a nicofie Inhaling
product?
ol Ao 08 A Dheding ... dieshee.. sohishag, pechongeable o/,

s Posable..,..a. MaeNe.. cankidg.. 2. ﬁ\iam\m&.m.@.:@ﬂl Bibarbinee

23 —Who commmits an offende for selllng nicoting Inhaling products to & ‘petson undar 187
S 2 e 08 M e e i asd. hus lneBs. Lo,

ITXTRITRYNY AvrbupraRaLAaE I IR R L N T e P P PR T E R PR R Y PR TR PR PP T P T PP
t

The foliowing guestions only apply if youi stare sells aléohol,

24— What ABY does a drink need to be above to be classed as alachol?
ramigreavegsan @.:,‘S / H E) \[ LT TN T T P o v PR N PP

B R Ty R e T S L A ALt

25 — Who oininlts an offence for &élling alcohol to a parson under 187 o!
At E SN B BINNEA A BOE. . Prownaie. Lig2ngs, Nolder Jand
i...;%{m........;‘;.B.“.L‘f\.34...-E%.ﬂiﬁr‘naunnn-n.....n..,....u....-u-u...nn ......................
26 What happeng If you (as a staff member) setve aleohiol to an under 18 and are aaught

by Trading Standatds and/ or the Police?
Leal ac\&QQ Pod. L Prassanded | ard, w\\\‘m s'_ai lr\m?_ oy

L@w N DR, &3.‘%--.‘ma?e.c?é.f..mj.,..ﬁl?s.mf}@“f’l‘ ’\\c-,c:r\tﬁ

27 —Who s the Designated Promise Supervisor (DPS) fof this store?
NN S BN e

28 - Whetoe would yoy find the Premise Licence Summary displayed in storé?

......... Lsedndh, S, 302 e Edmaer o L L8 e e St tomayss
~el oy NhAe Sponoc o &ML
25 — Where wotld you find a full capy of the Premise Licence?

30 — Whete would you find your written authorisationto sell alachol?

PR 93.,. 0?‘ "\i\'\eﬂ— {Q\QD‘L&@ . ..s;’#-l‘;\:'i.&.r;?a..a;...x Trisedernstearnes

-y f"‘“‘

uuﬂlyc‘ou;:cll Tradlng Sla.ndu:ds AprII 2016)
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ENCLOSURE 4.82
ANNEX 2 |

PO Staffordshire | mtseraran |

o ottty Council Staff Name gaon:

The following guestions ohly apply If your store sells fireworks,

31 ~ How old does the cusfomer have fo be to buy adylt fireworks?
SOOI o - G &~ OO OSSOSO OO PR SO PP ?

;,.,.....‘.,”-.-,,;.‘.”-.n-......un-nu.‘-.“.un_,..n-:u.--..1.-.‘...,...'-..'.“

- 32 — How old doos the customer have to be to buy spatklérs? ;

TR I L L T e N N R L R e e R R L AL e L

33 — What times of year can your store actuaily sell fireworks?
ez 5 codake do e neverber . BE2YS P 10 and

i%\‘—‘\ﬂ'\jwamwa\i,)% elfﬂ;f}.f%...?;f.f.’.;’f.t'.>.;.9'ta/.l..l.'ls‘-:sw .y.emﬁe.é&',@@.g.,...3.-....&:\5-\: up Ao
(u\ﬁ et dd gy, CMIne Sa e WlZale 7 _
Soore Daté Siaff naiiie ' Stiff Sighature | Trainar

{oul of 17/ -
a%ai‘:’-m/ss) (Pririt) ey

naNire
4 i\za\ "1\1 S TS A TRRRAN - [% .

Fiiltscare Is the expacled pass mark, A ve-sit will he required if nof achieved,

Bt o
N

Lan

R O T Peoduzed by
“giilioasstiro Gouity Cauncl Traoine Stardards (gl 2016)







ENCLOSURE 4.83 .

Sw Staffordshire  [Toetunbor oot

B County Councll Staff Namg (mei)-‘ _
Age Restricted Sales Quiz /% (e

1 ~What produicts does this store sell that are age restricted? And what are the age
rasirfolions for each ofthese products?

. | Age Restricted Product - | Age Restriction -
Mobacca @ Stand Yiea L (R
_ Ao | " . _ I (€
Qopatad apap [ LoTTRRN - i
Mad e ine (v oo dmeld & o) LE
Ql\ﬂﬂtﬁb‘)ﬂ l erﬂ_CfJL . _ : [%
| Ve g, e c\{;)f Test @  Onndoevmn ‘ ' A
R, ] :
|

2 —What other age re__s'triciion‘s has your store imposed in order {0 ba a résponsible retailer
ane oh Which products?

Product with self imposed Age Restrigtion Aye Restriction
i . i.
! gk -
T ) ! s i

3 — What doss the-Chiallenge 25 Policy mean?--
i This premise sells products that dre age restricted to 25.
@ & person looks under 26 they myist be asked for ID and if they prove they
S—are over 18 you can serve thefi.
) You rmustmake 26 challenges for ID everyday,
4 —When should vou use the Challenge 25 Policy?
a) When the customer sitempts to purchase a broduct rastricted to°25.
p) When a customer atferpts 1o purchase alcohol, :
When a customet attempts to purchase any products that carty an ade restricior

5 —Why tlo you hieed ia use the Challenge 25 Policy?
) Because it is ysed by supermaikets and other businesses,

hiBecause we Warit to fale alcohol difficutt to obair..
eﬁa‘Us’e it halps me to assess people ages and stay compliant with the faw.

b TR '“‘a{\m.,, Poppee? Profliead by
Biatfardshilre Gounly Gulinil frading Slshdatds (Sapl. 20131
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ENCLOSURE 4.84
ANNEX2

-r-?ﬁ‘"“*z;}"fa’% Si.a.ﬁﬂi’dsmrﬁ‘ Test Numbor: SGGTSI2 (|~ __ _.
fte CoLtitty Councll ~Staff Narme i

6 ~What foims of ID are acceptable o prove spneone's age (recommended by Trading "

- Stand r;cg'-’{T ik &l that apply} . _
‘ MK Valid Passpaoit. d% uropean Driving Licence

) Birth Gertificate” WK Photocard Driving Llsence
¢) NUS Card f) PASS Hologram Card

7 —What should you do if the gustomer: doesn't have any ID of produces an Unacceptable .
form of ID? .

a) Tell them that you'll let them off on this occasioh, but to bring it hext time,

b) Ask a colloague what age they think the person is and if they say over 18 make

the sale. ‘
@' gfuse the sale.as thls store operates a strict No ID No Sale Policy.

8 - How should you refuse the sale? {Tick all that apply)
, -Shotit atthe peison and tell them should know hetter,
@ b)'Stay calm and be polite
’ \/l‘V‘ ¥ )y Apolpgise sind trafisfer-the blame . ~
d) Ask them for their namé and addyess so you can ring their parerits to tel] them off,

MPut an ehtry into the storg’s refusals hook, ‘
b) Laugh at the person you've just fefused as they walk out the door.
¢) Shout about the refusals fo all staff and customers.

9 - Wou refuse a sale what should you do Hext?

10 — What should you do If a persoh you suspect to be drink tries to buy aleohol?
- AxShout at them for being drunk and tell them they Wor't get sefved herell
@gmitely refuse to serve thém and hoté it in the Refusals Book,
~T) Push them out of the shop.

11 ~What should you do if soméone gets aggressive when you refuse to serve them?
a) Cry and give thém the aleohol anyway.
- h)<8hout back at them and then cover your ears and hum so You cén’t heéar them,
ﬁmy calm, uge open handed gestures, keep ttie tilt between you and call for help
" ffom a managet, or if you work alone a Police Officet,

12 —~What do you do if you feel uncomfortable asking eustomers for ID and making
refusals? '
a)Just serve averyone; young peopls don't try to buy produgis they shouldn't.
b) Panic sach time a réstrioted product is brought to your till and exctise yourself for
~atoilet break so soifidons else has to deal with it.
@ll the Manager/ Business Owner so they pravide you with more training.

13 ~When you start a shift-on the {ill what should you do first?
Log on and servs customeérs.

Chetk what refusals heve been madé that'day so you can be prepared if they try
"again.

¢) Gateh up on the gossip with-your collesgues.

P . .
it e R

A ISR,
Pk Lt

o

i

K et potucadhy
alfordstite ColAG, Cosei Tradng Stéadnrds {Sapl, 2015)
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ENCLOSURE 4.85

P, Staffordshirg [ Testfumber stars
’a v?hw “County Councll
14—  will you find the Refusals Book?
g).Behind the Counter within reach of the fill.

b) In the back office.
¢) At the home of the boss.

~Staif Namé {printy:

15 ~ Who corniriits an offence for selling alcohdl fo a person tnder 12:
a) The young person {unless aythorlsed by Tracllng Standards/ Rolica),
¢) All Staffwho work at the store,

@The Desighated Premise Supetvisor (DPS)

The Business Owner
} The Licencs Holder

16 —~ What happens if you (as a staff member) setve alcohol to an under 18 and are caught
by Trading Stendards and/. ar the Police? {Tick all that apply}

They will shout at you,
b) You van be issued with an £90 Pénalty Notlee for Disorder or prosecuted and

fmed up ta £5000,
ose my job. _
dj 1 can lose my Personal Licenge (if I'have one).

17 — livou have failed a est purchase by Trading Standards/ Police what action will your
employer take? {This is dependent on your own eompany policies}

ek o - @rﬁitmmgj ................ e ek

18 —Who is the Designated Premise Supervisor (DPS) for this store?
o Sedarednan...odosohoon i -

19 —Whare would yoil find the Premisé Licence Summary displayed in store?

Do Mo Tohacco., dasrﬂ@ Lotk

20 —Where would you find a full dopy of the Premise Licence?

21 = Where would you find vour written authorisation fe séll alcohol?

reeerirrrrens (~> SFQC@LL agao)\rc_, goba‘cg@ i‘gﬁ@‘ e Capah

22 — What ABY does a dritk need to be above to be classed as alcohol?
a).2%

1.5%
é’n 5%

23 —What would you do if you suspecfed that @ person (over 18) you were serving was
going to pass the dlechol onto Under 1887

" @) Tut atthem buit still serve them,
Serve fhem, it's hothing to do.With you what they do with the aleahol as they leave

store
‘ fuse ihe sale and advise the customer that it is an offence fo supply alcohal 16
érsons under 18, This is éalletl a Proxy Sale.

Page Bof4d : ’
et Produicd by
ia Counl}' Gnunﬂl’l‘mdmu Slentlards ISEpl 2013}
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ENCLOSURE 4.86
ANNEX 2

“‘*ifﬁ‘ Staffordshire | restRumber soersiz St N e L !]
u;hw}COUHﬂICOUHQI K Staiff Name (oriny; ‘

24— If an adult buys aleoho! o behalf of art under 18 what are the potential fines
assog] Qd with that offence? {Tick all that apply}
a)£90 on the spot fine called a Penalty Notice for Disordar (PND)

DiE60 PND
c)Up to £5000 if takeh to court

25 — A customer agks fo buy justiwo smgie oigareties what do you do?
a) Gpen a Jpre-packaged hox of cigarettes and serve them with 2 single cigarettes for
50 pénce sach.

Tell them your store doesn't sell them.
c) eftse the sale because it is flegal to split pre-packed uriits.of tobeieco, but

explain they can puréhase a pack of 10 instead,

26 — What are the words on the Statutory Tobatto Notlce?,
a) You will be asked for ID if you try to by Tobaceo and look under 25,

Jnder 188 cannot buy Tobaggo,
e) Ii4s illegal fo- sell tobacco products to anyone under the age.of 18.

27 — Where should the Statutory Tobacco Notice be digplayerd? '
a) In the staff room, ‘
By the fill and it doesn’t matter if products obscure it so customers can't read It.
@\t the point of sale of Tobatcs, cléarly visibié so custorners can read it,

The following questions only apply if vour sfore selis firewarks,

28 — How ‘old does the customer have fo be to buy fireworks?

FPU AR R B A RN ERABART R AT kdy e Q||-a-.1:-na,1--tgﬁ‘x-{’nov;i ............................... FrENTE Koy &,‘..---‘---.i.un_‘.'p,:
29 — How old doss the customer have to be to buy sparklers? :

o/
L R L N S A P R N S N A T AL s AL LR RN RSNt et

30 — What times of year can your store actually séli fireworks?

S N TR T T T T Ty ‘-ygr.;%%l-..ti.: ......... Avinebbbhniddiabanbbainbprrnng gidaisrirnsansran
L R R L R L R TN TR S PP Y
.| Firéworke | Non-Fireworks | Staff name Staff Signature | Trainer
Retgiler Retailef 1 (Prinf) . Signature

2
M

Seore Seofe - .
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ENCLOSURE 4.111

ANNEX 2
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