Chase Matters
Welcome to the autumn/winter edition of Chase Matter’s.

This magazine is usually printed as a wraparound twice a year on
the Chronicle, however research has shown that this free paper only
reaches 80% of our residents. This is why we have produced a printed
version and distributed a copy to every single resident in the District.
You’ll be pleased to know that the cost of producing this magazine
is cheaper than what we have done before and the costs have been
covered by advertising income.
This year has been turbulent for
the Council, as you will have read
in the local press. The Council faces
a very difˋcult ˋnancial situation
with the removal of all Government
Grant by 2019, plus the closure of
Rugeley Power Station and other
funding changes which has left
us facing a deˋcit which peaks in
2018/19 at £2.15m with an ongoing
deˋcit of £1.6m from 2019/20.
We requested transitional funding
support from Government to bridge
the gap until the proposed Mill Green
Outlet Village opens in 2019, but
unfortunately no interim ˋnancial
support could be provided. The
Council now has to make decisions
about how it will achieve a ˋnancial
balance in the future. We want to
do this in an open transparent way
and we will listen to all views and
opinions as part of the decision
making process.
We have produced an in-house
video which shows what services
the District Council offers, some of
which you may not be aware that we
provide and how much council tax is
actually retained by the Council. This
video was produced so residents that
take part in the public consultation
on the future of the District Council,
can do so in an informed way.

A public consultation is taking
place from 23 September until 4
November, asking residents for
their views on Council services,
there is still time to get involved,
more information is on page 5 of
this magazine.
The good news is that the Mill
Green Outlet Village has now
passed the planning stage. This
is the biggest investment that the
District has ever seen (£100m+)
and will not only bring 1,200 jobs
to the District and a Retail Academy
that will offer new apprenticeship
opportunities, but also increase
tourism into the wider District and
the south part of Staffordshire with
an expected 3 million visitors each
year. You can read more about this
development on page 8.
Whilst these are challenging
ˋnancial times for both Cannock
Chase Council and the wider public
sector, there are still plenty of
positive things happening across
Cannock Chase in terms of business
investment, jobs, better sporting
facilities and beautiful parks. Our
job is to increase prosperity, look
after the environment, protect the
most vulnerable in the community
and meet the housing needs of
the District, whilst dealing with
the ˋnancial reality of having less
money to spend in the future.

Tony McGovern

George Adamson

Managing Director

Leader
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Contact us...
Cannock Chase Council, Civic Centre, Beecroft Rd,
Cannock, Staffordshire WS11 1BG
t: 01543 462621
e: communications@cannockchasedc.gov.uk
www.cannockchasedc.gov.uk
Search for ‘Cannock Chase Life’
@CannockChaseDC
www.youtube.com/CannockChaseDC

There’s also an e-mag version of Chase Matters,
containing even more information, please visit
www.cannockchasedc.gov.uk/chasematters
Drop us a line at
communications@cannockchasedc.gov.uk
if you’d like the next edition sent straight to your inbox.

Cannock Chase Council does not accept
responsibility for or endorse any products
or services offered by advertisers.
Information correct at time of print
Front cover image:
copyright © Menno Schaefer/shutterstock.com

Cannock Chase Teleservices are part of
Cannock Chase Council and have provided a
Social Alarms Service for over 20 years. The
service offers personal alarm equipment
and monitoring services providing clients
with reassurance that assistance can be
called for at the press of a button.

What is Assistive technology?

Clients who use this service can contact the team
when they feel vulnerable, if they have fallen, they
feel unwell, are injured or feel concerned about their
safety and wellbeing while at home.

Wellbeing package: Dispersed alarm, bogus alarm,
smoke detector

How do Social Alarms connect in my home?
A discreet alarm unit can be installed in your home
using your landline telephone line and an electrical
socket which needs to be nearby. The Telecare
systems are installed quickly and without need for
any additional wiring.

Assistive technology (Telecare) offers additional
sensors which help clients remain independent,
safe and secure in their own home. The sensors are
tailored to suit each clients needs and circumstances.
Cannock Chase Teleservices offer a range of Telecare
equipment and packages.

Falls package: Dispersed alarm, ivi Falls detector,
Bathroom gem trigger
Safe at home package: Dispersed alarm, Smoke
alarm, CO detector
Our package options can be tailored to suit
individual needs.

What response can I expect when my alarm
is activated?

Alarm systems cost
from as little as
£3.80 per week

Whenever the pendant, call button or sensor is
activated an alert will be sent to the Call Handling
Team who are available to answer calls 24/7,
365 days of the year.

(£16.47 per month, £197.60 per annum)

to £7.50 per week
or

(£32.50 per month, £390.00 per annum)

Did you know...
The Call Handling Team are
available to answer calls

24/7

for Telecare packages and
sensor options
Prices correct as of 01.04.2016
all exc Vat.

365 days
of the year

For more information tel 01543 574480
or email controlcentre@cannockchasedc.gov.uk
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Public Consultation
Cannock Chase Council is consulting with residents, businesses, community
groups and visitors to the District on options for the future of the
Council’s services.
The potential savings options are set out in the Council’s Financial Recovery Plan,
which can be found on our website.
The funding deˋcit comes after the premature closure of Rugeley Power Station,
which means that the Council faces a deˋcit that peaks in 2018/19 at £2.15m
and with an ongoing deˋcit of £1.6m from 2019/20.

Did you know...
This consultation gives
local people the chance to
have their say on the future
of Cannock Chase and the
District Council.

The large scale public consultation commenced on 23 September and can
be completed online, on paper and in person. The closing date for responses is the
6 November 2016, after which the outcomes will feed into a draft budget for consultation in
December 2016, to be implemented from April 2017.
Launching the consultation, Councillor George Adamson, Leader of the Council said:

“The Council is facing the most difˋcult ˋnancial
position ever. This is despite achieving £4.2m
savings in recent years from partnerships with
Stafford Borough Council, Wigan Leisure and
Culture Trust and reductions in management
and administration costs. “

“The complete removal of Government grant
funding by 2019, the loss of business rates from
the closure of Rugeley Power Station and the
probable loss of £400,000 from New Homes
Bonus scheme combined means that the Council
now has to make some difˋcult decisions to
balance the books from the next ˋnancial year. “

“I am determined that this process will be
open, transparent and a genuine consultation
on which options the Council should select.
I encourage everybody to get involved in this
consultation and let us know your views.”

£

Visit the Council’s YouTube channel
www.youtube.com/CannockChaseDC
to watch an animated video about the
difˋcult ˋnancial challenges ahead

£

For further information on public events and links
to the consultation documents, please visit:
www.cannockchasedc.gov.uk/budgetconsultation
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Let’s make Cannock Chase
a dementia-friendly District
People living with dementia and their carers can look forward to increased awareness
and help in the Cannock Chase District thanks to a new local alliance.
We have been working with Staffordshire County Council and voluntary sector
agencies towards making the District dementia-friendly.
Local organisations and businesses from across Cannock Chase have come
together to form the ‘Cannock Chase Dementia Action Alliance’.

Did you know...

A What’s On Guide has been
produced to promote what services,
organisations and groups are
The Alliance, part of the Staffordshire Dementia Alliance was established
available in the district to support
in July 2016. Its aim is to create an improved and safe environment for
people living with Dementia and
those living with dementia, their families and carers.
their carers. To download a copy
The group will focus on three main actions including: raising awareness of
www.cannockchasedc.gov.uk/
dementia; contributing to the development of dementia-friendly communities
dementia
and providing better information locally for people living with dementia.
There are approximately 1,184 people living with dementia in Cannock Chase and this
ˋgure is expected to increase to just over 2000 by 2030. This work helps to improve the quality of life for the
increasing number of people living with the condition.
Successful initiatives have already taken place across most parts of the District to establish a supporting
infrastructure for people living with dementia and this is now being rolled out in Cannock Town Centre.
A dementia-friendly launch event - supported by the Chase Community Partnership and Staffordshire County
Councillor’s Local Community Fund - was held in Cannock Town Centre in September. Organisations from across
the public, private and voluntary sectors were on hand to provide advice and promote local services.

Local author produces

dementia book - ‘Losing Gran’

A local author has also produced a book to
provide further awareness of dementia.

Cindy Faulkner , who is also a committee member for The Friends of Hednesford Park , along with
schoolchildren from West Hill Primary School’s Jackanory Club has produced a book called ‘Losing Gran’.
This is a story about Charlie and her Gran, who has started to show signs of dementia, and ends with
Charlie realising that even though her gran has dementia she is still the same person she knows and loves.
The Friends of Hednesford Park were successful in achieving funding to
publish the book through Staffordshire County Council’s Community Fund.
To ˋnd out more about the dementia-friendly work being delivered across
the District, contact the Council’s Partnerships Team on 01543 464635 or
email communications@cannockchasedc.gov.uk
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‘Losing Gran’ can
be purchased from
The Friends of Hednesford Park
by contacting 07855099353.
The book is £3 per copy.



STOP
& THINK

Following a signiˋcant increase in the
number of loads of dry recycling (blue
bin waste) being rejected at the Council’s
Materials Recycling Facility, the Council with
partners Biffa Municipal Ltd launched a
contamination campaign in August this year.

Contamination
n
Campaign

The campaign aimed to remind residents to put
the right item in the right bin, as there had been an
increase in unacceptable items, such as; refuse sacks,
nappies, animal bedding, food waste, textiles and
paint pots that had been found in the rejected loads
from blue bin.

We also have a search facility on our website
where you can enter the name of the item and
it will tell you which bin to dispose it in.
www.cannockchasedc.gov.uk/whichbin
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Since April 2016 the Council has had
found in their blue bin. Throughout October if
16 contaminated loads, this equates to
refuse sacks and bagged waste are found
125 tonnes of material that have been
in the blue bin, it will not be emptied.
sent to landˋll instead of being
Residents will be responsible for
recycled. All of these rejected
removing the unacceptable items and
Did you know...
loads contained one of the
either presenting their bin on the
Each load rejected can on
above mentioned items.
next recycling collection day, (two
average cost the Council and its
weeks later), or taking their waste to
partners approximately £1,500
On a regular basis (every 160
the household waste and recycling
in the cost of disposal at
tonnes) a sample of a load is
centre. Biffa will not return before
landˋll and loss of
taken and if the sample contains
that date to empty a bin that has been
recycling credits.
more than 14% non-target material
tagged for unacceptable waste.
(unacceptable materials) the
load will be rejected and none of it
recycled.
It has been common practice that
unacceptable items have been hidden
underneath correct items or concealed in
bags/refuse sacks, therefore as part of the
campaign the Council will no longer empty
a blue bin which contains a refuse sack
and bagged waste, irrespective of what it
contains.
The Council’s policy has always been that
residents blue bin waste should be loose
and not in bags, this campaign reinforces this
message. For some people recycling can be
confusing, we would ask you to look again at
your recycling calendar which provides details
about what items go in which bin.


This campaign is a strong reminder to residents that
these rejected loads are a cost to the facility, the Council
and therefore the taxpayer. They also affect the Districts
recycling rate. So please stop and think before you recycle.
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Christmas Waste and
Recycling Collections

New recycling calendars
are out now!

There will be changes to your
collections over the festive period
Normal Collection Day….
Mon 26th
Tue 27th
Wed 28th
Thur 29th
Friday 30th

Will be collected on….
Sat 24th
ection
Normal coll
Wed 28th
days until
Thur 29th
Friday
Friday 30th
16
23rd Dec 20
Saturday 31st

Normal Collection Day….
Mon 2nd
Tue 3rd
Wed 4th
Thur 5th
Fri 6th

Will be collected on….
Tue 3rd
Normal collections
Wed 4th
will recommence
Thur 5th
Monday
Fri 6th
9th Jan 2017
Sat 7th

For more information about your Waste and Recycling Service, contact
01543 462621 or visit www.cannockchasedc.gov.uk/wasteservices

Over the last few weeks,
the new calendars have
been distributed to 44,000
households in the District.
This year’s
calendar forms
part of an
information
booklet which
residents can
keep on their
fridge as a
permanent recycling reminder. It
gives valuable information such
as what goes in which bin and a
reminder to ‘STOP & THINK’ about
what not to put in your blue bin.

Cannock Chase Council in partnership with
Inspiring Healthy Lifestyles has launched an
ofˋcial World War 1 website to remember
the sacriˋces made by men and women
during World War 1 across the District.

August 2014 marked the centenary of the start of the
First World War and since then the Council and Inspiring
Healthy Lifestyles have joined forces with a number
of local groups and organisations to deliver a range of
commemorations to remember those who fought.

The special website not only gives visitors information
on local campaigns and events commemorating World
War 1, but is also a way for family, friends and survivors
to share their own memories of wartime. It has a
wealth of local information about local men from the
area who lost their lives during the First World War
and also highlights local wartime history.

All events have been extremely successful with
hundreds of local people attending and gaining an
experience of wartime within Cannock Chase District.
Plans for future commemorations are underway and
information will be announced shortly.

This website will leave a brilliant legacy of how
the community of Cannock Chase came together to
commemorate the centenary of World War 1.

Hednesford Festival will
be taking place on

Saturday 12 August 2017,
12noon - 4pm
Experience wartime in
Cannock Chase District

For more information about local commemorations or to contribute to the website contact
Kate McBey on 07971667218 or email communications@cannockchasedc.gov.uk
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Calling all businesses in the Cannock Chase District
Looking to expand and create new jobs?
Why not make your investment stretch
further?
Our Economic Development Team can offer support
and advice as well as signposting for a range of grants
to help businesses expand. Some of the grants
available are:

Business Growth Programme (BGP)

The Business Growth Programme (BGP) - managed
by Birmingham City Council’s Business Development
& Innovation Team and part-funded by the European
Regional Development Fund, offers a comprehensive
package of business support to business to business,
small to medium sized enterprises (SMEs) based in the
Cannock Chase District.

There are four programmes which have been
launched:
• The HS2 Supply Chain Programme - Capital and
Revenue Grants of £20,000 - £200,000
• The Green Bridge Supply Chain Programme
- Capital and Revenue Grants of £20,000 £150,000
• The Business Innovation Programme - Capital and
Revenue Grants of £10,000 - £30,000
• The Business Development Programme - Capital
and Revenue Grant of £10,000 - £20,000

Funding is subject to
availability and eligibility,
so please get in touch
with the Economic
Development Team as
soon as possible.

The ‘Lets Grow’ Grant Scheme is back. Both Capital and Revenue
grants available
Are you an SME trading for at least 6 months and looking to expand and
grow your business? Will your project require new equipment and/or move
premises and create jobs?
Then look no further and take advantage of the Lets Grow 50% match funded
scheme of up to £5,000. This grant scheme could be just
what you are looking for to really give your business a boost.
For more information please contact the
Economic Development Team on 01543 464272
or email econdev@cannockchasedc.gov.uk
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Cannock Chase Council is inviting
nominations for its Good Junior Citizen and
Environmental Citizen Awards for young
people in the Cannock Chase District.
The Good Junior
Citizen award was
established by the
Council in 2013,
to recognise the
positive contributions
young people were
making to their community.
This was in response to work done with Bridgtown
Primary School. The Environmental Citizen Award was
subsequently established to recognise the good work
of students of high school age.
Since then the scheme has seen almost 100 awards
made to individuals from a number of local schools,
who have welcomed the scheme.

The Environmental
Citizen is the equivalent
award for those young
people in Year 7 and above.
Nominations can be made by anyone in the District,
as long as they are not related to the young person
and can be for an individual, a group or a class.
Successful recipients of the award will each receive a
certiˋcate and goody bag and will be entered into an
annual prize draw to win a £50 voucher.
For more information and to download a nomination
form visit www.cannockchasedc.gov.uk/residents/
environmental-health
Left:
Poster Competition
Winners from
Chadsmoor Junior
School received a
goody bag and all
entrants received
a certiˋcate.

The Good Junior Citizen Award is open to pupils up to
Year 6, who have made a positive contribution to
the quality of their local environment.
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Hednesford Park

The park has been dramatically transformed
making it one of the best parks in Staffordshire.

We received a Heritage Lottery Fund Grant in 2012
for £2.2m, together with funding from the Council,
Staffordshire Environmental Fund and St Modwen.
This has enabled a number of developments
to
p
be made.
These include the refurbished
pavilion (Café), skate park,
parkour and multi-use games
area which were ofˋcially
Above: Pavilion Café
opened in July by Councillor
Christine Mitchell and Sue Beardsmore from the
Heritage Lottery Fund. In December 2015 two
play areas for toddlers/juniors and teenagers
were opened, which cost in excess of over £250k.
Refurbished tennis courts were opened in 2013, and
currently offer free tennis lessons every Sunday by
Cheslyn Hay Tennis Club. Other works have included
new paths, bins, benches, railings, gates, outdoor
gym equipment, water fountains car parks and
landscaping.
p g

Tell us what you think of
Hednesford Park
To measure the success to date, a
consultation exercise is being undertaken
to ˋnd out what people think of the new
developments. The consultation ends on
13 November 2016.
To encourage people to complete a questionnaire
- a virtual balloon race will be organised and all
respondents will be able to enter by designing their
own balloon. All those that enter will be in with a
chance of winning a range of prizes. The balloon
race with be hosted by Rent a Balloon.
Respondents will be given an activation code on
completion of a questionnaire - this will allow access
to design a balloon. The designed balloons will
then take part in a virtual race which will follow
‘real time’ weather conditions in the District.
The race will start on Monday 21 November
and ˋnish on Friday 25 November 2016.
Winners will be announced at the Hednesford
Christmas lights switch-on event in December.
Let us know your views by completing a questionnaire
online - www.cannockchasedc.gov.uk/hednesfordpark

For more information contact
Lynn Evans on 07855 099353.

Forest
Schools
Initiative

The virtual race can be viewed live by
visiting www.cannockchasedc.gov.uk

F ll i ffunding
Following
di received
i d ffrom the Heritage Lottery Fund, Cannock
Chase Council provides Forest School Training for all local schools
at Hednesford Park.

As part of the programme, young people undertake activities that support the local community as
well as the environment. Projects have included:
• St. Peters Church of England Primary School have sewn poppy seeds at the war memorial
• Sixth form students from Hednesford Valley High have made wooden forget-me-not ˌowers to support
the Alzheimer’s Societies Dementia Awareness walks as part of the national awareness week
• Insect hotels have been created as these are a valuable
For more information please contact:
resource to support the natural ecological system
Lynn Evans, Community and Education Ofˋcer
• In partnership with Cannock Community Fire Service,
Tel: 01543 464683 / 07855 099353
ˋre safety information has been provided to year 6 pupils
Email: lynnevans@cannockchasedc.gov.uk
and a local RSPB volunteer provides educational talks.
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Cannock Chase Council’s Housing Allocation
Scheme has recently changed its name to
‘Cannock Chase Housing’ with a new website www.cannockchasehousing.co.uk
The website has a self-serve kiosk, which allows
current tenants to check their rent statements, pay
their rent and update their personal details.
Housing applicants can register with Cannock Chase
Housing through the self-serve kiosk and can then
make expressions of interest for properties. The
Council’s Housing Options Team is also accessible
through Cannock Chase Housing for people
needing housing advice and those at risk of
homelessness or domestic violence.

If you are applying for sheltered housing you are
not subject to the above but you must have a close
relative who currently lives and has lived within the
Cannock Chase Council boundary for the previous 12
months from whom you will receive support.

There are several types of properties available
some of which are deemed to be of lower demand.
Properties currently in this category are one bedroom
bungalows suitable for those with a medical need for
ground ˌoor, or those 55 and over. Two Bedroom ˌats
suitable for those with 1 or 2 children or couples
with a medical need for a separate
bedroom, and three bedroom
houses suitable for those
Did you know...
with 2 or more children
The Cannock Chase Housing
dependent on age. These
website also provides lots of
properties, along with all
information and support for
other types of property are
local residents on the process
advertised on a weekly basis
of applying for Council and
according to availability.
other social housing
accommodation.

Cannock Chase Housing is a choice
based letting scheme and may assist
those people who are searching for
either their ˋrst home, or even those
wishing to move from their existing
home. This could include those who
are currently lodging with family and
friends, or those renting in the private sector.
Properties are advertised on a weekly basis
and registered applicants can view and apply for
available properties which suit their needs in
terms of size and location.
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To be eligible for inclusion on
the housing register (unless
you are applying for sheltered
housing) you must currently
live, and have lived within the
Cannock Chase Council boundary
for the 12 months prior to the
date of your application.
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Cannock Chase Markets
this Christmas
Rugeley M
Market
k t

Cannockk M
C
Market
k t

Christmas opening times:

Christmas opening times:

Monday 19 December Friday 23 December 9am - 4:30pm

Monday 12 December Saturday 17 December 9am - 5pm

Saturday 24 December 8.30am - 4pm

Monday 19 December Friday 23 December 9am - 5pm

•

•
•
•

Xmas4Kids charity stall from 26 November to
24 December, offering toys, games, books and
clothes for a donation that will be given back to
Rugeley Food Bank (Please take any donations for
this stall to Rugeley Community Centre, Monday
to Thursday, 10am-4pm)
Children’s Fun Weekend 8, 9 and 10 December
Free fun for the kids
Meet Father Christmas on 26 November, 3 December,
10 December, 17 December and 24 December
Free Balloon Modeller 24 December 10am-2pm

Rugeley Market Hall, Bees Lane, Rugeley
tel 01889 584845

Saturday 24 December 8.30am - 4pm
•
•
•

Free Hunt the Reindeer on 10 December and 17
December, 10am-3pm a prize for all the children
Free Balloon Modeller 17 December 10am-2pm
Meet Father Christmas on 17 and 23 December
10am - 2pm

Look out for lots more free entertainment available
at the markets during the last two weeks before
Christmas.
Cannock Market Hall, Market Hall Street, Cannock
tel 01543 464558
Prince of Wales, Church Street, Cannock
tel 01543 464558

Cannock Street Market
Christmas opening times:
21, 22 and 23 December
9am - 4pm
Su
you pport
marr local
ket
...

For more information visit
www.cannockchasedc.gov.uk/markets
or email market@cannockchasedc.gov.uk
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Everything you might need for a fabulous Christmas.
A range of gifts including wooden Harry Potter boxes,
toffee vodka, gold sparkling bubble
and infused teas. There will be
All markets
a special appearance from
open as usual
Father Christmas and singer
leading up to
Natasha Marie.
Christmas



