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Welcome to the third edition of the 
Benefi t Service Landlords’ Newsletter.

It took us an average of 8 days to process new 
claims between April and September, this is 
inside our target of 16 days.

The average time taken to process changes 
in circumstances over the same period was 
5 days, this is inside our target of 7 days.

Below is a table that shows our performance across all 
six of our key areas.

Benefi ts 
Performance

Key Area     Actual           Target
      Performance      Performance

New claims

Changes

Appeals 
dealt with 
inside 
28 days 

New claims - 
Fast Track 
cases dealt with 

Changes, Fast 
Track Cases 
dealt with

Responses to 
letters, faxes 
and emails

 8 days

5 days

100%

2 days

2 days

7 days

16 days

7 days

65%

2 days

2 days

10 days

Performance information is regularly updated on our 
website www.cannockchasedc.gov.uk

If you have any comments or ideas regarding future issues, please let us know.

You can email the team at benefi ts@cannockchasedc.gov.uk or telephone us on 01543 464292. 
We hope you enjoy this edition and look forward to receiving your feedback.

For more information or to book an 
appointment call 01543 462621 or email 

counterservices@cannockchasedc.gov.uk

Appointment 
System

Need to speak to someone 
about your Housing Benefi ts 

and Council Tax?

• Ring to book an appointment and see an  
    advisor face to face
• receive confi rmation by letter, email or text
• request a home visit if you are housebound      
    or work during offi ce hours
• ask for a set time
• Make an appointment in the following areas  
    Heath Hayes
    Norton Canes
    Rugeley 
    Cannock
    Hednesford

Housing Benefi ts 
and Council Tax



Summary of returns
Back in June 2010, the Benefi t Service introduced an appointment system for making a new claim 
for housing and / or council tax benefi t. Since June 2010 the average waiting time for new claims 
to be processed has reduced from over 30 days to 8. In July 2010 the Benefi t Service conducted a 
survey of 238 customers to fi nd out what they thought about the appointment system. Our customers 
comments are shown below.
94% of customers said their appointment was on time.

99% of customers said the customer services advisor was polite, helpful and made you feel at ease.

98% of customers said the appointment system made claiming easier.

From April we will be including a customer satisfaction service standard as one of our key service standards. Keep a look out 
on our website www.cannockchasedc.gov.uk for monthly updates on how we are performing against our service standards.
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Cannock Chase Landlord Forum
The next meeting of the landlord Forum will be taking place 
on: Thursday 3 November 2011, 7pm
at Civic Centre, Beecroft Road, Cannock

Information will be available on the forthcoming changes to Local 
Housing Allowance which commence on January 2012 and  will 
have implications for those tenants under the age of 35yrs. Any 
landlord who would like to be included on our landlord mailing list 
please provide your contact details to the Housing Options Team. 

The agenda will consist of: 
HM Revenues & Customs -  Business Education & Support Team 
Taxation on Income from Private Property  

National Landlords Association - Challenges Facing the Private 
Sector Today - Mandy Bygrave West Midlands Regional 
Representative

Senior Environmental Health Offi cer Eddie Langley (Private 
Rented Sector) Cold houses/Insulation/Gas Safety

Housing Benefi t Department - Update on forthcoming changes to 
Local Housing Allowance 

The Housing Options Team has recently 
reviewed the Council’s Landlord Property 
Accreditation Scheme and will be promoting the 
‘revised’ scheme with landlords very shortly. 

The existing scheme currently has approximately 80 properties 
accredited and a process of re-inspection has been commenced 
by the (Private Sector) Environmental Health Team. The scheme 
will remain entirely voluntary and a landlord whose property has 
been accredited will have access to a designated housing benefi t 
offi cer/line. A landlord can submit either all or some of his/her 
properties and unlike many other local authorities there is ‘no fee’.

The scheme compliments the service already provided for landlords 
by the Housing Options Team particularly those landlords who 
make their vacant properties available for re-letting via the Council’s 
Private Property Register.  All properties accredited benefi t from the 
status of being publicly identifi ed as a ‘good’ landlord who places 
emphasis on good quality and well managed accommodation.

Services for Tenants
Additional Housing Advice Surgery for Rugeley Residents  
The Housing Options Team currently provides a housing options 
advice surgery at the Rugeley Council Offi ces every two weeks 
on a Thursday afternoon from 2pm until 4pm. However, due to 
the demand for appointments the Council has teamed up with the 
Chase Citizens Advice Bureau and an additional housing options 
surgery has been running since Tuesday 11th October and will take 
place every two weeks. This has been possible due to assistance 

from the Government Homelessness 
Prevention Fund. If you wish to make an 

appointment please either call into the 
Council Offi ces in 

Anson Street, Rugeley or ring direct 
on 01889 503612.

Property
Accreditation

National Landlords Association (NLA)
Mandy Bygrave has been appointed as associations new 
representative for Staffordshire. Mandy will be attending the next 
Cannock Chase Landlord Forum to promote the benefi ts of NLA 
membership. The NLA promotes ‘good practice’ when it comes to 
property management and can be a source of valuable information 
on a wide range of issues.   

The NLA National Conference is being held on 
Wednesday 9th November at the Park Inn Manchester, 
Victoria, 4 Cheetham Hill Road, Manchester. 
The full programme and booking details are available at 
www.landlords.org.uk/conference



Citizens Advice Bureau (Cannock and Rugeley)
01543 502236 or 01889 577042

For independent advice on matters relating to Housing Benefi t,

Cannock Chase Council 
For access to all council services 01543 462621
email benefi ts@cannockchasedc.gov.uk

Useful forms can be completed online and downloaded from 
our website www.cannockchasedc.gov.uk 

Housing / Council Tax Benefi t enquiries by phone:
01543 464292

All enquires relating to benefi t, such as new claims, 
changes in circumstances and appeals.

Opening hours for phone enquiries:
Monday to Friday 9am to 5pm
Benefi t Overpayment Team: 01543 464268
To discuss overpaid benefi t and its recovery.
Benefi t Investigation Team: 0800 980 7380 
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This newsletter can also be provided in braille, on audio cassette tape/disk, in large print 
and in other languages on request to Cannock Chase Council on 01543 462621.

This means irrespective of the type of property you occupy, 
you may only be entitled to the lower rate of Housing Benefi t 
for a room in shared accommodation if the following applies:
• you are a single person
• you are aged under 35 years of age

This restriction may not apply if:
• you have one or more non dependants living with you
• you are under 22 years of age and formerly in Social 

Services Care under a Court order.
• you are under 22 years of age and was formerly 

provided with accommodation by Social Services.
• you are in receipt of Attendance Allowance or the 

middle or high rate of Disability Living Allowance.

The change is being introduced from January 2012 for all new 
claims and for existing claims, the change will be effective from 
the anniversary date of the claim.

The effect of this change is likely to mean that the amount of 
Housing Benefi t you are entitled to will reduce. 

Further information about this change is available on our website 
www.cannockchasedc.gov.uk

       Landlords - 

Many landlords already have contact with rent 
offi cers researching the lettings market for the 
purposes of Local Housing Allowance production. 
Rent offi cers do not set the LHA rates; this is done 
automatically, based solely on lettings information 
we collect. 

From April 2011, new limits were introduced to restrict the amount 
of benefi t payable. This includes a change in the formula used to 
calculate LHA rates. The 30th percentile is used instead of the 50th 
percentile or median point. Thus for new claims in April 2011, 3 out 
of 10 properties will be affordable within the appropriate LHA rate 
rather than the previous 5 out of 10 properties.
Landlord data is the key to ensuring that the 30th percentile LHA 
is stable and representative of the market. To achieve this rent 
offi cers continue to collect lettings information from a range of 
sources including private landlords and tenants. 
The more we collect and the wider the range of that information, 
the greater confi dence you can have that future LHA rates will only 
change in response to market trends.

Would you like to contribute?  
Please contact Claire Lear on 07766 133848 or at 
Claire.J.Lear@voa.gsi.gov.uk. 

You can also visit the “How Can You Help” section of our website: 
www.voa.gov.uk/corporate/RentOffi cers/index.html
Here you will fi nd our lettings research form which is easy to 
complete.

The Valuation Offi ce Agency (incorporating Rent Offi cer Functions) 
ensures the collection, storage, use and disposal of any lettings 
information is strictly controlled to comply completely with the 
Data Protection Act (DPA) 1998. Rent offi cers do not share this 
information with anyone else, so any information provided by you 
will be treated with the utmost confi dence..

The Government is planning to extend the age 
group for single young people who can only 
claim a shared accommodation rate to help 
with their rent.

Single and 
under 35?

Are you

Many landlor

we want you! 


