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Foreword from the
Managing Director

Tony McGovern
Managing Director

We have continued to pursue and deliver 
a number of significant projects and 
service improvements to help bring a 
brighter future to our residents. This has 
included the long term future of our 
planet, let alone our District. 

Last July the Council declared a climate 
emergency for the District. Detailed plans 
will be put together with the intention 
of making the District carbon neutral 
by 2030, including support given to the 
carbon reduction plans for Staffordshire 
and the wider West Midlands region.

We continue to be driven by our 
Corporate Plan 2018-2023 
www.cannockchasedc.gov.uk/
corporateplan and our two priorities 
of Promoting Prosperity and Improving 
Community Wellbeing.

During the second year of the plan, 
covering April 2019 to March 2020, the 
following achievements are in progress:

• Designer shopping just months 
away as the McArthurGlen Designer 
Outlet in Cannock makes excellent 
progress towards a planned opening 
in September: 80 retail units and 1,000 
new jobs created, with support to get a 
job provided by a Retail Skills Academy. 
Not to mention an anticipated 3 million 
visitors a year to our area.

• Outline planning permission granted 
by Cannock Chase and Lichfield District 
councils for the Rugeley Power Station 
site which will see 2,300 new homes, 

a new school, a new country park and 
provision for leisure and business.

• Launch of an Economic Prosperity 
Strategy to 2030 with its themes of 
‘Destination Cannock Chase’, ‘A more 
productive economy’, ‘Boosting resident 
skills’, ‘Enterprising Cannock Chase’ and 
‘Town centres driving change’.

• Cannock Development Prospectus 
launched to regenerate the town centre 
with ambitious plans for a culture and 
leisure hub and potential cinema and 
eating places. Nine opportunity sites 
earmarked for development.

• Eleven former garage sites and other 
council owned land redeveloped to 
provide 39 properties in Cannock, 
Hednesford and Rugeley to let for 
affordable rent. 

• Chase Line rail electrification completed. 
Despite well-publicised issues since the 
May 2019 timetable was introduced, for 
the long term this has provided more 
environmentally friendly electric trains and 
a quicker route in and out of Birmingham.

• Grant of £500,000 secured for Cannock 
Chase Skills and Innovation Hub from 
the Greater Birmingham and Solihull 
Local Enterprise Partnership to equip the 
new Engineering Academy.

• Rugeley Leisure Centre benefitting from 
a £500,000 upgrade to its gym facilities 
funded by the Council’s leisure partner, 
Inspiring Healthy Lifestyles (IHL). 

The past few years have been marked by uncertainty following the EU referendum 
result. But with the clear result from the General Election and the recent departure 
from the EU, there is now more certainty on the country’s future direction. 

The Council has agreed its budget for 
the next three years; for 2020-21, 
2021-22 and 2022-23. 

1. From its General Fund the Council 
aims to spend £13.476m (net income) 
followed by £13.709m in 2021/22 
and a reduced amount of £13.584m in 
2022/23. This money will be spent 
on providing Council services (as 
shown on page 12) 

2. Our Housing Revenue Account: this 
£20m budget funds the District 
Council’s Housing Services and comes 
from the rent that tenants pay us. The 
Council has a 30-year sustainable 
Business Plan for its housing stock. 
An HRA Housing Investment Fund has 
been created amounting to £12.9m to 
build new Council houses for those in 
high priority need.

3. Council Tax to increase by 1.95% 
from 2020/21. Councils are permitted 
by Government to increase Council 
Tax by up to 2%. This Council has 
opted for a smaller increase as 
part of its share of the Council Tax 
bill you are receiving alongside 
this leaflet. This will make a Band 
D property’s Council Tax charge 
£221.32 for the next year, a small 
rise per week to protect the services 
and amenities your District Council 
provides for you and your household.

Looking Ahead to 2020/21

We will continue 
‘Promoting Prosperity’ 
with a focus on 
attracting developers 
to take forward our 
ambitious plans for 
Cannock town centre, 
work with ENGIE and partners as they 
progress plans to regenerate the Rugeley 
Power Station site and help to support 
local businesses.

We look forward to the opening of the 
McArthurGlen Designer Outlet with all 
the investment, jobs and new retailers 
this will bring to our District, not to 
mention raising the profile of Cannock 
Chase as a destination. 

Planning permission was recently granted 
to build 44 new homes using part of the 
Council’s Hawks Green Depot. This follows 
£900,000 grant support from the West 
Midlands Combined Authority. Half of 
these new homes will be affordable.  

For ‘Improving Community Wellbeing’ plans 
for the District to host the Commonwealth 
Games mountain biking event are 
progressing. The event at Birches Valley, 
hosted by Forestry England, will present 
an opportunity to promote cycling and 
walking. Further park improvements and 
an intention to expand the artificial pitch at 
Rugeley Leisure Centre are also key plans 
for the coming year.

http://www.cannockchasedc.gov.uk/corporateplan
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General Explanatory Notes

National Non-Domestic Rating Multiplier

The local authority works out the business rates bill for a property by multiplying the 
rateable value of the property by the appropriate non-domestic multiplier. There are two 
multipliers: the national non-domestic rating multiplier and the small business non-domestic 
rating multiplier. The Government sets the multipliers for each financial year, except in the 
City of London where special arrangements apply. 

Ratepayers who occupy a property with a rateable value which does not exceed £50,999 (and 
who are not entitled to certain other mandatory relief[s] or are liable for unoccupied property 
rates) will have their bills calculated using the lower small business non-domestic rating 
multiplier, rather than the national non-domestic rating multiplier. 

The multiplier for a financial year is based on the previous year’s multiplier adjusted to reflect 
the Consumer Price Index (CPI) inflation figure for the September prior to the billing year. The 
current multipliers are shown on the front of your bill. 

Business Rates Instalments 

Payment of business rate bills is automatically set on a 10-monthly cycle. However, the 
Government has put in place regulations that allow ratepayers to require their local authority 
to enable payments to be made through 12 monthly instalments. If you wish to take up this 
offer, you should contact Cannock Chase District Council as soon as possible. 

Non-Domestic Rates

Non-Domestic Rates, or business rates, collected by local authorities are the way that those 
who occupy non-domestic property contribute towards the cost of local services. Under the 
business rates retention arrangements introduced from 1st April 2013, authorities keep a 
proportion of the business rates paid locally. The money, together with revenue from council 
taxpayers, locally generated income and grants from central government, is used to pay for 
the services provided by local authorities in your area.

Revaluations 

All non-domestic property rateable values are reassessed at revaluations. The most recent 
revaluation took effect from 1st April 2017. Revaluations ensure that business rates bills 
are up-to-date, more accurately reflect current rental values and relative changes in rents. 
Frequent revaluations ensure the system continues to be responsive to changing economic 
conditions. 

Rateable Value

Apart from properties that are exempt from business rates, each non-domestic property has 
a rateable value which is set by the Valuation Office Agency (VOA), an agency of Her Majesty’s 
Revenue and Customs. They compile and maintain a full list of all rateable values, available 
at www.gov.uk/voa  The rateable value of your property is shown on the front of your bill. 
This broadly represents the yearly rent the property could have been let for on the open 
market on a particular date specified in legislation. For the current rating list, this date was 
set as 1st April 2015. 

The Valuation Office Agency may alter the valuation if circumstances change. The ratepayer 
(and certain others who have an interest in the property) can also check and challenge the 
valuation shown in the list if they believe it is wrong. 

Business Rate Reliefs 

Depending on individual circumstances, a ratepayer may be eligible for a rate relief (i.e. a 
reduction in your business rates bill). There are a range of available reliefs. Some of the 
permanent reliefs are set out below but temporary reliefs are often introduced by the 
Government at Budgets. You should contact Cannock Chase District Council for details on the 
latest availability of business rates reliefs and advice on whether you may qualify. Further 
detail on reliefs is also provided at www.gov.uk/introduction-to-business-rates or at the 
website of Cannock Chase District Council which is normally shown on your rate bill. 

https://www.gov.uk/introduction-to-business-rates
https://www.gov.uk/introduction-to-business-rates
http://www.gov.uk/guidance/how-to-check-your-rateable-value-is-correct
http://www.gov.uk/introduction-to-business-rates
https://www.gov.uk/guidance/how-to-check-your-rateable-value-is-correct
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Small Business Rates Relief  

If a ratepayer’s sole or main property has a rateable value which does not exceed an 
amount set out in regulations, the ratepayer may receive a percentage reduction in their 
rates bill for this property of up to a maximum of 100%. The level of reduction will depend 
on the rateable value of the property - for example eligible properties below a specified 
lower threshold will receive 100% relief, and you may receive partial tapered relief up to a 
specified upper threshold. The relevant thresholds for relief are set out in regulations and 
can be obtained from your local authority or at www.gov.uk/introduction-to-business-rates. 

Generally, this percentage reduction (relief) is only available to ratepayers who occupy either -

one property, or

one main property and other additional properties providing those additional properties 
each have a rateable value which does not exceed the limit set in regulations. 

The aggregate rateable value of all the properties mentioned in (b), must also not exceed an 
amount set in regulations. For those businesses that take on an additional property which 
would normally have meant the loss of small business rate relief, they will be allowed to 
keep that relief for a fixed additional period. Full details on the relevant limits in relation 
to second properties and the current period for which a ratepayer may continue to receive 
relief after taking on an additional property can be obtained from Cannock Chase District 
Council or at www.gov.uk/introduction-to-business-rates. 

Certain changes in circumstances will need to be notified to the local authority by the 
ratepayer who is in receipt of relief (other changes will be picked up by the local authority). 
The changes which should be notified are -

the property falls vacant, 

the ratepayer taking up occupation of an additional property, and 

an increase in the rateable value of a property occupied by the ratepayer in an area other 
than the area of the local authority which granted the relief. 

A

B

A

Charity and Community Amateur Sports Club Relief

Charities and registered Community Amateur Sports Clubs are entitled to 80% relief where the 
property is occupied by the charity or the club and is wholly or mainly used for the charitable 
purposes of the charity (or of that and other charities), or for the purposes of the club (or of 
that and other clubs). 

The local authority has discretion to give further relief on the remaining bill. Full details can 
be obtained from Cannock Chase District Council.

Unoccupied Property Rate Relief 

Business rates are generally payable in respect of unoccupied non-domestic property. However, 
they are generally not payable for the first three months that a property is empty. This is 
extended to six months in the case of certain other properties (for example industrial premises). 

Transitional Rate Relief 

At a revaluation, some ratepayers will see reductions or no change in their bill whereas some 
ratepayers will see increases. 

Transitional relief schemes are introduced at each revaluation to help those facing increases. 
This relief has been funded by limiting the reduction in bills for those who have benefitted 
from the revaluation. Transitional relief is applied automatically to bills. 

Local Discounts 

Local authorities have a general power to grant discretionary local discounts and to give 
hardship relief in specific circumstances. Full details can be obtained from the local authority. 

B

C State Aid 

The award of discretionary reliefs is considered likely to amount to State aid. However, it will 
be state aid compliant where it is provided in accordance with the De Minimis Regulations EC 
1407/2013. The De Minimis Regulations allow an undertaking to receive up to EUR 200,000 
‘de minimis’ aid over a rolling three-year period. If you are receiving, or have received, any ‘de 
minimis’ aid granted during the current or two previous financial years (from any source), you 
should inform the local authority immediately with details of the aid received. 

http://www.gov.uk/introduction-to-business-rates
http://www.gov.uk/introduction-to-business-rates
https://www.gov.uk/apply-for-business-rate-relief.
https://www.gov.uk/apply-for-business-rate-relief.
http://www.gov.uk/introduction-to-business-rates
http://www.gov.uk/introduction-to-business-rates
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In addition a further charge is included for the spending of 
Parish Councils’ where appropriate.

Council Tax valuation bands 

The Valuation Office Agency 
which is part of HM Revenue and 
Customs (not your local Council) 
has put every property into one of 
eight valuation bands.

Band
Range of values

(based on 1991 prices)

Proportion of 
Band D Council 

Tax Payable

The charge for each property band is as follows:-

District
£Band County

£
Fire

£
Police

£
Total

£

Your Council Tax bill states 
which band applies to your 
home and your home’s 
valuation is based on an 
estimate of how much it 
was worth on 1 April 1991. 
Price changes since that time 
won’t affect the valuation.

Rating Advisers

Ratepayers do not have to be represented in discussions about their rateable value or 
their rates bill. However, ratepayers who do wish to be represented should be aware that 
members of the Royal Institution of Chartered Surveyors (RICS - website www.rics.org) and 
the Institute of Revenues, Rating and Valuation (IRRV - website www.irrv.org.uk) are qualified 
and are regulated by rules of professional conduct designed to protect the public from 
misconduct. Before you employ a rating adviser or company you should check that they have 
the necessary knowledge and expertise, as well as appropriate indemnity insurance. Take 
great care and, if necessary, seek further advice before entering into any contract. 

A

B

C

D

E

F

G

H

Up to £40,000

£40,001 to £52,000

£52,001 to £68,000

£68,001 t o £88,000

£88,001 to £120,000

£120,001 to £160,000

£160,001 to £320,000

Over £320,000

6/9

7/9

8/9

1

11/9

13/9

15/9

18/9

147.55 

172.14 

196.73 

221.32 

270.50 

319.68 

368.87 

442.64 

863.97 

1,007.96 

1,151.96 

1,295.95 

1,583.94 

1,871.93 

2,159.92 

2,591.90 

51.49

60.08 

68.66 

77.24 

94.40 

111.57 

128.73 

154.48 

150.06 

175.07 

200.08 

225.09 

275.11 

325.13 

375.15 

450.18 

1,213.07 

1,415.25 

1,617.43 

1,819.60 

2,223.95

2,628.31

3,032.67

3,639.20

A

B

C

D

E

F

G

H

http://www.voa.gov.uk
http://www.rics.org
http://www.cannockchasedc.gov.uk/businessrates
http://www.irrv.org.uk
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Why the increase in spend?

The Council’s budget requirement 
for 2020/21 of £11.662 million is 
£491,000 more than in 2019/20. 
The adjacent table identifies the 
major reasons for this:    

Capital Expenditure

In 2020/21 Cannock Chase Council will be spending approximately £10.959 million on capital 
investment, which is split £7.696 million on the Housing Revenue Account and £3.263 million on 
the General Fund Capital Programme.

Areas of investment in the Housing Capital Programme include new building on the Hawks Green 
and Aelfgar site to provide additional council houses.   Improvements to existing council housing 
including upgrading of central heating, kitchens, bathrooms and electrical systems. Funds have also 
been set aside for external and environmental works, disabled housing adaptations and sheltered 
scheme works.

Areas of Investment on the General Fund Capital Programme include additional cemetery 
provision, replacement of vehicles, play areas and the purchase of replacement wheeled bins.  
Resources will continue to be made available for disabled facilities grants to private householders.

General Fund

Housing Revenue Account

Budget requirement

Staffing

Budgeted staffing for 2020/21 is 
shown in the adjacent table with 
the previous year’s figures as a 
comparison (part time staff are 
shown as full time equivalents):

Full time 
equivalents

Full time 
equivalents 

2019-20
£

Full time 
equivalents 

2020-21
£

325.2

119.3

444.5

325.1

115.9

441.0

Borrowing

The Council’s total outstanding debt at 31 March 2020 is estimated to be £82 million.Inflation and price increases

Service enhancements

Changes in income

Other variations

Increase in budget requirement

177

170

(55)

199

491

£’000s

Housing
Revenue Account

£7.696 
million

General 
Fund Capital 
Programme

£3.263 
million

Capital 
Investment

£10.959
million



Parish Councils

Parish Councils tell Cannock Chase Council how much income they need from Council Tax (their 
‘precept’). This is paid for from the District Council’s General Fund and is recovered by setting a 
parish tax for each Parish Council.

The detailed analysis has been provided by Rugeley/Hednesford Town Council in line with the Local 
Government Act 1992 which requires all Parish/Town Councils with a precept in excess of £140,000 
to provide details of expenditure and income to Council Tax/National Non-Domestic Rate payers.

What is your Parish spending?

Parish

62,969 

 7,400 

 4,400 

 11,000 

 75,000 

137,500 

85,800 

 303,542

Brereton and Ravenhill

Bridgtown

Brindley Heath

Cannock Wood

Heath Hayes and Wimblebury

Hednesford 

Norton Canes

Rugeley

2019-20
£

62,969 

 7,400 

 4,400 

 11,400 

 75,000 

 194,500

91,274

303,634

32.13 

 12.49 

 17.58 

 28.94 

18.53 

35.35 

 39.15 

57.68

2020-21
£

Band D
Equivalent

Rugeley Town 
Council Precept

Administration

Charter Fair 

Christmas

Council office

Elections

Small grants

Other services

Neighbourhood Plan

Community events & regeneration 

Rugeley Rose

Total gross expenditure
Income 
Total net expenditure
Total precept

72,987

20,000

38,500

24,559

11,710

3,000

23,320

0

0

146,779

340,855
82,050

258,805
303,542

Revenue
Expenditure 

2019-20
£

62,225

10,000

39,000

31,771

5,000

4,000

24,476

2,030

36,800

149,017

364,319
80,909

283,410
303,634

Revenue
Expenditure 

2020-21
£

Hednesford Town 
Council Precept

Council administration

CCTV

Town Centre maintenance

Christmas lights

Community events

Citizens Advice Grant

Community Grants

Pye Green Community Centre

Total gross expenditure
Income 
Total net expenditure
Total precept

0
-
0

137,500

*Revenue
Expenditure 

2019-20
£

156,966

24,000

4,000

5,000

9,000

5,000

11,000

24,050

239,016
44,580

194,436
194,500

Revenue
Expenditure 

2020-21
£

*2019/20 the legal regulations do not require Parish Councils to make disclosure    
  where precept expenditure is less than £140,000

14 15



A change in the gross budgeted expenditure between 
years reflects the programme of works for both capital 
and revenue needed by the Regional Flood and Coastal 
Committee to which you contribute. The total Local 
Levy raised by this committee has increased by 2.0% 

The Environment Agency

The Council Tax (Demand Notices) (England) Regulations 2011.

The Environment Agency is a levying body for its Flood and Coastal Erosion Risk Management 
Functions under the Flood and Water Management Act 2010 and the Environment Agency (Levies) 
(England and Wales) Regulations 2011. 

The Environment Agency has powers in respect of flood and coastal erosion risk 
management for 2369 kilometres of main river and along tidal and sea defences 
in the area of the Trent Regional Flood and Coastal Committee. Money is spent 
on the construction of new flood defence schemes, the maintenance of the 
river system and existing flood defences together with the operation of a flood 
warning system and management of the risk of coastal erosion. The financial details are: 

Trent Regional Flood and Coastal Committee

Parish

Gross expenditure 

Levies raised

Total Council Tax base

63,722

2,095

1,821

66,717

2,137

1,848

2019-20
£’000s

£

2020-21
£’000s

£

The total Local Levy raised has 
increased from £2,095,383 in 
2019/2020 to £2,137,291 for 
2020/2021.

The majority of funding for flood defence 
comes directly from the Department for 
the Environment, Food and Rural Affairs 
(Defra). However, under the new Partnership 
Funding rule not all schemes will attract 
full central funding.To provide local funding 
for local priorities and contributions for 
partnership funding the Regional Flood and 
Coastal Committees recommend through the 
Environment Agency a local levy.

Statement concerning adult social care funding

The Secretary of State made an offer to adult social care authorities (‘Adult social care authorities’ 
are local authorities which have functions under Part 1 of the Care Act 2014, namely county 
councils in England, district councils for an area in England for which there is no county council, 
London borough councils, the Common Council of the City of London and the Council of the Isles 
of Scilly.) 

The offer was the option of an adult social care authority being able to charge an additional 
‘precept’ on its council tax without holding a referendum, to assist the authority in meeting 
its expenditure on adult social care from the financial year 2016-17. It was originally made in 
respect of the financial years up to and including 
2019-20. If the Secretary of State chooses to renew 
this offer in respect of a particular financial year, this 
is subject to the approval of the House of Commons.
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Handy Contacts

Cannock Chase Council  
Contact Centre     01543 462621

Main fax      01543 462317

Web address      www.cannockchasedc.gov.uk

24 hour telephone payment line   0161 621 4113 or 01543 215020

To pay on-line     www.cannockchasedc.gov.uk/payonline

Business Rates enquiries    01543 464282

Business Rates email    businessrates@cannockchasedc.gov.uk

Council Tax enquiries    01543 464285

Council Tax email      counciltax@cannockchasedc.gov.uk

Benefits section     01543 464292

Valuation Office Agency website   www.gov.uk/voa/contact

Listing Officer, Valuation Office Agency  03000 501501

Staffordshire Commissioner    Fire HQ, Stoke-on-Trent and Fire Staffordshire  
(Fire and Rescue)     and Rescue, Pirehill, Stone, ST15 0BS
       www.staffordshirefire.gov.uk
        
       08451 221155
       In an Emergency Dial 999  

Staffordshire Commissioner    Police Headquarters, PO Box 3167, 
(Police and Crime)     Stafford, ST16 9JZ 
       www.staffordshire.police.uk/    
   
       Police single non emergency number 101
        
       In an Emergency Dial 999 

Staffordshire County Council   St Chad’s Place, Stafford, ST16 2LR 
       www.staffordshire.gov.uk
       Main reception 0300 111 8000

www.staffordshire.gov.uk/counciltax
http://www.cannockchasedc.gov.uk
http://www.cannockchasedc.gov.uk/payonline
mailto: businessrates@cannockchasedc.gov.uk
mailto: counciltax@cannockchasedc.gov.uk
http://www.gov.uk/voa/contact
http://www.staffordshirefire.gov.uk
https://www.staffordshire.police.uk/
http://www.staffordshire.gov.uk


Search for ‘Cannock Chase Life’ @CannockChaseDC www.youtube.com/CannockChaseDC

If you would like to speak to a member of staff, please contact 01543 464285

OPEN

http://www.facebook.com/cannockchasedc
http://twitter.com/cannockchasedc
http://www.youtube.com/CannockChaseDC
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