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After a long and hot summer I guessed we
all thought that late autumn and Christmas
would be a long way off but, as they say,
‘time and tide wait for no man’.
Despite the prolonged summer and
thoughts of lazy days basking in it, this has
been anything but the case for a District
Council keen to push on with a number of
exciting developments.
As you will read, progress developing
the McArthurGlen Designer Outlet site
at Mill Green has now really stepped up
with building works underway following a
ground breaking ceremony in September.
Inevitably there will be some disruption for
residents driving past the site and living
nearby and the Council and its partners
will endeavour to keep you fully informed
as the construction and highways works
gather pace.
The facility, due to open in late 2020, will
be a development we can all be proud
about and which we know will put our
District truly on the map.
Phase 1 of The Stadium development
was successfully completed; the Chase
Line new electrification infrastructure is
nearing completion

Tony McGovern | Managing Director
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with an improved service including some
trains direct to and from London - now
scheduled to start from May 2019 when
the summer timetable is published; the
new Cannock Chase Skills and Innovation
Hub has had an encouraging start with
278 learners enrolled since courses began
in September; plus there are a host of
community activities being introduced
as you will read later on, including the
District’s concluding commemorations
for the end of World War 1, and a new
Housing Improvement Panel to engage
directly with Council housing tenants.
Our town centres, especially with the
seasonal celebrations coming soon, are
a key part of our focus as we look to the
future. We are supporting and promoting
Small Business Saturday on 1 December,
are making our car parks free to use on 15
and 22 December, are hosting a Christmas
Market in Cannock on 1, 20 and 22
December and will be publicising on our
social media channels Christmas events
across the District.
We hope you enjoy reading this edition and
wish you, for when it arrives, a very Happy
Christmas and a prosperous New Year!

George Adamson | Leader
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Universal Credit full service is here! On 21 November individuals,
couples and families (of working age) who are claiming for the
first time or have a change of circumstances; will have to make an
online application for Universal Credit and
to coincide with the Universal Credit
full service the Council’s Tenancy
Did you know...
Service are launching a new
From 21 November this year,
awareness campaign called
anyone of working age making
‘Manage your Money’.
a new claim for; Income support,

Did you know...
If you are in receipt of Housing
Benefit, Universal Credit with housing
costs towards rent liability or local
council tax support and are struggling
to meet your shortfall in rent and/
or Council Tax, you may be eligible to
receive a discretionary payment to
help towards your housing
and council tax costs.

Income-based Jobseeker’s Allowance,
Income-related Employment Support
Allowance, Housing Benefit, Child Tax
Credit and Working Tax Credit
below, will start claiming
Universal Credit.
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1

Pay some extra money towards your rent
so you won’t have rent arrears once you
switch over to Universal Credit

2

Pay your bills by Direct Debit

3

Get used to budgeting for monthly
payments if you don’t already

4

Unlike Housing Benefit, a Universal Credit
claim will not include a claim for council
tax. This means you’ll need to submit a
separate application for council tax.

Visit www.cannockchasedc.gov.uk/universalcredit to
find out more. If you are a Council Tenant and have
any concerns about Universal Credit or paying your
rent the Income Management Team is ready to assist
call them on 01543 464288 or
email rents@cannockchasedc.gov.uk

We’ve been keeping residents
informed about the changes, but
in case you missed the previous
articles, the message has been,
‘don’t delay’ and ‘get ready for
Universal Credit’. Please visit
www.understandinguniversalcredit.gov.uk
for more information

4

Get Ready For Universal Credit

Alternatively, if you are renting your home and have
concerns about Universal Credit or paying your rent
the Benefit Service is ready to assist call them on
01543 462621 or email
benefitsccdc@cannockchasedc.gov.uk

contents page
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Local Plan
Town Centre Parking
Saturday 15 December &
Saturday 22 December

Free car parking will be available in Cannock and Rugeley
town centres on selected Saturdays this December.
Visit on the 15 and 22 December and parking is FREE
in all Council owned car parks.

Did you know...
We will be considering all
responses and consulting
again, early in 2019, when we
look at a range of options for
dealing with the issues that
have been raised.

The Council has begun the process of
preparing a new Local Plan for the district,
which will determine where development should
go in the future, balancing this with protection
of the environment. Over the summer we consulted on
the issues which the new plan should cover.

The Planning Policy team would like to thank everyone who responded to the
consultation. Results will be published on the planning policy web page at
www.cannockchasedc.gov.uk/planningpolicy.
Information about our consultations will be posted on our web page and via the Council’s
social media feeds, but if you would like to be added to our database, to be personally
kept up to date you can email the team at
planningpolicy@cannockchasedc.gov.uk.
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Capturing park memories in a

community book...

Christmas & New Year
Opening Times 2018/19
Cannock Chase Council, Civic Centre,
Beecroft Road, Cannock WS11 1BG
Monday 24 December		
Tuesday 25 December		
Wednesday 26 December
Thursday 27 December		
Friday 28 December		
Monday 31 December		
Tuesday 1 January		
Wednesday 2 January		

6

Closed
Closed
Closed
Open
Open
Closed
Closed
Open
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In 2017, the Council and Inspiring healthy lifestyles
launched a new initiative ‘From Pools to Park’, to capture
local memories about Hednesford Park and War Memorial.
Thanks to the help of park users - past and present - a community book has been created
which depicts the history of the park and war memorial in a fun and interactive way.
Local schoolchildren have taken part in a number of creative workshops to produce
the visual elements that are used to tell the story of the park over the years. The book
includes a variety of activities that can be enjoyed by all the family.
‘From Pools to Park’ will be available to purchase in December. Copies will be available
from the Museum of Cannock Chase, the Civic Offices in Cannock and at The Parlour at
Hednesford Park. This initiative has been funded by the Heritage Lottery Fund as part of
the ongoing redevelopment works which started in 2013.
An online history book is also
available which combines detailed
history with audio of individuals
telling their stories.
contents page

For more information and to download a copy
visit: www.cannockchasedc.gov.uk/poolstoplay
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Games
Gearing up for the

News that Cannock Chase has been
confirmed as part of the Sport and Venue
Programme for the Birmingham 2022
Commonwealth Games, when it will host
the mountain biking event, has been
greeted enthusiastically by the Council,
Forestry England as the hosts, the
community, and cyclists living locally
and further afield.
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Help to Save is an exciting new Government
savings offer, designed to help working people
on low incomes build up their savings. It will
support people to become regular savers,
helping families and individuals plan for the
future through a generous 50% tax-free bonus.

The accounts are Government backed, simple to open, and flexible. Savers can pay
in from £1 to £50 each calendar month. Customers making the maximum deposit
of £2,400 over four years without making withdrawals will receive Government
bonuses of £1,200.
The scheme is open to UK residents who are:
• Entitled to Working Tax Credit and receiving Working Tax Credit or Child Tax
Credit payments
•

Claiming Universal Credit and have a household or individual income of at least
£542.88 for their last monthly assessment period (payments from Universal Credit
are not considered to be part of your household income)

Sometime between 17 July and 7 August 2022, the event will be hosted in the
District. Millions will be tuning in to watch the Games that involve 71 nations.

For more information visit www.gov.uk/helptosave or to
apply: www.gov.uk/get-help-savings-low-income/how-to-

Councillor George Adamson, Leader of Cannock Chase Council said “I am extremely
proud that Cannock Chase will be a venue for mountain biking for the 2022
Commonwealth Games. This will be a chance for us to showcase Cannock Chase,
an area of outstanding natural beauty, to the world. It will put Cannock Chase on
the map and bring many economic benefits to the District.”

For more information visit
www.birmingham2022.com or
www.facebook.com/Birmingham2022

8
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August 2014 marked the centenary of the start of the
First World War. Since then the Council and Inspiring healthy
lifestyles have been committed to delivering a four-year
commemorative programme to remember those that fought and
lost their lives across Cannock Chase District.
The Council secured funding from the Armed Forces Covenant Fund to help fund
a specially commissioned play called ‘The Last Day’, hold ceremonies including the
lighting of a beacon sculpture, and produce a digital toolkit to help education groups
and residents understand the District’s role during the war and how it has been
commemorating the 100th anniversary between 2014 and 2018.

The Council in partnership with Inspiring healthy lifestyles
has developed an educational toolkit which is available at
www.cannockchasedc.gov.uk/cannockchaseremembers.
These web pages provide information on local campaigns
and events commemorating World War 1 which will be of
interest to everyone and not just educational groups.
It is also a great way for family, friends and survivors to
share their own wartime memories.

2014
‘The Great War
Marches’ saw local
towns develop
parades and services
involving hundreds
of serving personnel,
veterans, military
organisations and the
wider community.

10

2018
A District-wide
story gathering
initiative toured
across sheltered
housing providers
to hear from people
whose relations
experienced the
Great War period.
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A ‘Four Winters
at War’ outdoor
performance was
held at Birches
Valley and a
special ‘Stepping
into Wartime’
event was held in
Hednesford.

contents page

A special Armed
Forces Day event
was organised in
Cannock to honour
the local armed
forces community
as well as
commemorating
the war.

On 10 & 11 November, a
special service and beacon
lighting ceremony at St
Luke’s Church in Cannock,
remembrance services
and parades, a tour of the
‘Last Day Legacy - Great
War Exhibition’, and
performances of ‘The Last
Day’ at Cannock, Rugeley
and Hednesford.
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Officers from the Council’s Fraud
and Neighbourhoods Teams are
encouraging tenants to help
them combat tenancy fraud by
launching a targeted campaign
this winter.
The campaign previously ran in 2015
and proved to be very successful with
18 properties recovered. Over the last
12 months, officers from the Council
have stepped up the number of checks
made and have successfully recovered a
number of properties and those homes
have now been properly allocated and
are occupied by new tenants.

The Council’s campaign will start at
the beginning of November to raise
awareness in the District and this will
include promotion such as; letter drops,
posters, articles in newsletters and
through social media.
The Council’s Fraud and Neighbourhoods
Teams have access to data systems linked
to the Department of Work and Pensions
and Credit Reference agencies to prevent,
detect and combat fraud.
If you suspect someone of tenancy fraud
we would like to know about it! All
information will be treated in the strictest
confidence, and all complaints of tenancy
fraud will be investigated. Even if a report
turns out to be a false alarm and there is
a genuine explanation, it doesn’t matter,
no harm is done.

This type of fraud can take a number of
forms:

Below: mess left behind by fraudulent tenants.
The Council can make them pay for clearing it up.

• Claiming to be living at a property but
instead sub-letting it to someone else
(and sometimes receiving rent from
that person)
• Applying for Council housing with
false information such as claiming to
be homeless when they already own a
property or are already living elsewhere
• Not living at the property when they
hold the tenancy
• Trying to succeed a tenancy to which
they are not entitled, with false or
misleading information
• Trying to purchase their property
through the Right To Buy scheme,
whilst providing false information

If you suspect someone is committing tenancy fraud then please call in
confidence on tenancy fraud hot line 0800 756 3992 or email us at
investigations@cannockchasedc.gov.uk
report it online on the website at www.cannockchasedc.gov.uk/tenancyfraud

12
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SMALL BUSINESS

S AT U R D AY

R

1ST DECEMBER 2018

Gifts, food
and other
essentials

Christmas
hamper
rafe

Various
charity
stalls

Support your local shop on
SMALL BUSINESS

SATURDAY
#SmallBizSatUK

Local crafters
and artisan market

Why not pop into Cannock town ce
ntre
between 10am-4pm to discover a ran
ge
of local craft stalls, a perfect location
to start your Christmas shopping!

Uniquely
restored
furniture
Handcrafted
cards

Handmade
chocolates

Burnt wood
art pieces

Over 25 stalls, selling
handcrafted items

Handmade
bath bombs

Glass jewellery
and baubles

Leather items

Handmade hair bows

he
Danny t
eller
d
o
M
n
Balloo
ec
Sat 15 D
pm
10am - 2 arket
nock M
at Can
Oil and
Watercolour
art pieces
Christmas
decorations
Bespoke
handcrafted
handbags

If you are interested in taking a FREE craft stall please contact

Economic Development on 01543 464338
email econdev@cannockchasedc.gov.uk

Hunt the Reindeer
Sat 15 & Sat 22 Dec
at Cannock Market

Christmas Grotto
Sat 15 & Sat 22 Dec
at Cannock Market

Back by popular demand!

Christmas Opening Times 2018
Rugeley Market

Cannock Market
Mon 17 Dec
Tue 18 Dec
Wed 19 Dec
Thu 20 Dec
Fri 21 Dec
Sat 22 Dec
Sun 23 Dec
Mon 24 Dec
Tue 25 to Wed 26 Dec

9am - 4pm
9am - 5pm
9am - 4pm
9am - 5pm
9am - 5pm
9am - 5pm
closed
9am - 4pm
closed

Thu 27 Dec
Fri 28 Dec
Sat 29 Dec
Sun 30 to Tue 1 Jan

9am - 5pm
9am - 5pm
9am - 5pm
closed

Sun 23 Dec
Mon24 Dec
Tue 25 to Wed 26 Dec
Thu 27 Dec
Fri 28 Dec
Sat 29 Dec
Sun 30 to Tue 1 Jan

closed
8.30am - 3pm
closed
9am - 4.30pm
9am - 4.30pm
9am - 4.30pm
closed

Stalls available
ble
If you are interested in
ates
at reduced rates
becoming a market trader
in Cannock and
please contact Linda
kets
Rugeley markets
tel 01543 464558

Rugeley Market, Bees Lane, Rugeley tel 01889 584845
Cannock Market, Market Hall Street, Cannock tel 01543 464558

or email

market@cannockchasedc.gov.uk

Prince of Wales, Church Street, Cannock tel 01543 464558

www.cannockchasedc.gov.uk
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Search for ‘Cannock Chase Life’

@CannockChaseDC
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Cannock Chase

Christmas Family Fun Day

Museum of Cannock Chase, Hednesford
Sunday 2 December

Brereton Lantern Parade & Christmas Market
Brereton and Ravenhill Parish Hall
Thursday 6 December 6.30pm

Hednesford Christmas Lights Switch On
Town Centre
Friday 7 December

HTFCSA Carol Service
Keys Park, Hednesford
Monday 10 December

Christmas Artisan Market
Hednesford Town Centre
Saturday 15 December

Mental Health Hub

Cannock Chase District is a very
positive and proactive place, which
seeks to support all members of the
community around mental health.
The Cannock Chase
Mental Health Hub is
a networking group
to help improve
communication
between statutory,
private and voluntary service providers
to ensure that we know what is going on,
when and where in our district.

This information can then be passed on to
service users. We aim to be more effective in
applying for funds in future, supporting new
groups as well as existing members and
ultimately provide a better provision for our
service users.
The pink elephant represents poor mental
health, everyone knows it’s there (and in the
room, so to speak), but no one talks about
it. Its time to change! We have got so much
going on in the community, much of it free,
please ask for a leaflet to find out what is
going on in your village or town.

Christmas Wishes

Museum of Cannock Chase, Hednesford
Saturday 15 December

Cannock Shopping Centre

15 and 22 December
Visit Santa and for a small donation to Leukaemia Care,
your children can have their photo taken with Santa

Contact Lynn Evans for more information:
email lynnevans@cannockchasedc.gov.uk or
phone 07855 099353

Cannock Christmas Street Market

Saturday 1 December, Thursday 20 December
and Saturday 22 December

16
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Construction of
McArthurGlen Designer
Outlet Cannock
Artist’s Impression

Ground breaking ceremony signifies the start of construction
on the McArthurGlen Designer Outlet Cannock site, the group’s
seventh outlet in the UK.
A ground-breaking ceremony at the McArthurGlen Designer Outlet Cannock site was
held in September to mark the start of construction for the new £160m shopping and
leisure destination.
Over 40 guests joined McArthurGlen and
Cannock Chase Council for the ceremony,
including McArthurGlen’s partners Aviva
Investors, The Richardson Family and U+I,
as well as MP Amanda Milling, Staffordshire
Police, Walsall College Retail Skills Academy
and site contractor Bowmer & Kirkland.
Phase one of the development, which will open in 2020, will see the 30-acre site
transformed into a landmark retail destination. It will include 80 premium and luxury
brands, restaurants and a children’s playground whilst also creating 1,000 retail jobs for
the local community.
Planning approval for a designer outlet at Mill Green was granted in September 2016
following extensive consultations with the local community.

For queries relating to this development, please call
freephone 08000 355 872, or for more information
visit www.designeroutletcannock.com

18

Cannock Chase Council | www.cannockchasedc.gov.uk/chasematters

contents page

19

HT ITEM
BIN

E R IG
PUT TH
RIGHT
IN THE

Christmas Recycling
& Waste Special

Wrapping Paper
Unfortunately due to the dyes and other materials used in the printing and
manufacturing of wrapping paper it cannot be recycled at our recycling
facility. Please don’t worry if there is only a little bit left on present boxes that
you can’t get off, they can still go into your recycling bin.

Christmas & New Year Thank You
On behalf of the Waste Services Team and our waste partner
Biffa Municipal Plc we would like to thank all our residents for their
cooperation over the last twelve months and into the New Year, with helping us
recycle as much as we have and in reducing the contamination rate, by keeping
your dry recycling clean.
We are sure there is plenty more recycling out there, across the district, that
we can collect with your help.
Merry Christmas - and remember Recycling Isn’t Rubbish!

Batteries
Please remove all batteries from equipment and toys before
disposing of them.
Batteries can be recycled at most local supermarkets as part
of national ‘take back’ schemes. They normally have a container
for unwanted/used batteries somewhere near their main doors.

Festive Recycling Reminder
Blue Bin
Cardboard
Paper packaging
Plastic packaging
Clean tin foil
Food jars
Food tins and containers
Old calendars/diaries
Greeting Cards (without glitter)
Unused/clean turkey kitchen foil
and trays
Glass and plastic bottles and
drinks cans (wine/beer/soft drinks)

Green Bin
Old toys
Tinsel
Foil wrapping paper
Christmas food waste
Polystyrene
Plastic trees
Wooden decorations
Crackers and party poppers
Used/unclean turkey kitchen foil
Old Christmas decorations
Broken baubles
Wrapping paper, bows and ribbons
Glitter Christmas cards

Brown Bin

Further details, including opening times, can
be found on the County Council’s website
at www.staffordshire.gov.uk/environment/
rubbishwasteandrecycling

20

Did you know...
Additional festive recycling
and waste can be disposed
of at the County Council
Household Waste and
Recycling Centres in
Cannock and Rugeley.

Cannock Chase Council | www.cannockchasedc.gov.uk/chasematters

Place small electrical items
(such as games consoles,
hairdryers etc.) in a
carrier bag at the side
of your blue bin on your
collection day.

contents page

Real Christmas trees (chopped up)
Flowers and plants
Real wreaths
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Christmas Recycling
& Waste Special

Christmas & New Year

Collection Changes
Christmas Eve Collections

Annual Recycling & Waste Calendar 2018/19
All residents should receive their Annual Recycling and
Waste Calendar and Information Booklet over the next
few weeks. This contains information on subjects such as,
Christmas collection changes, which bin to use for which
item and details of local County Council Household Waste
and Recycling Centres. If you haven’t received yours yet,
you can download it from the Council’s website at
www.cannockchasedc.gov.uk or ring the Council’s
contact centre to request a copy be sent to you.

Free Christmas tree chipping
We are offering a free Christmas tree
chipping service to help residents
recycle their Christmas trees. Areas
will be clearly marked in in the
following locations from 27 December
for two weeks.
Car park at Cannock Chase Leisure
Centre, Cannock
Car park at Hednesford Park
Car park at Ravenhill Park, Rugeley
Please ensure that all decorations and
plastic bases are removed and that
the live trees are left in the designated
areas. The chippings will be used
across the District.

22

Collections following
heavy snow
Try not to worry if your bin collections
are delayed due to heavy snow; over
the past 10 years we have only had to
stop our crews from collecting a few
times. If there is heavy snow over the
winter period, just leave your bins out
and we will get to them as soon as it
is safe enough to do so.

This year properties that would normally have their bins collected on Monday 24
December will have their collection two days earlier on Saturday 22 December 2018.

Christmas Day Collections
Properties that would normally have their bins collected on Tuesday 25 December will
have their collection one day earlier on Monday 24 December 2018.

Boxing Day Collections
Properties that would normally have their bins collected on Wednesday 26 December
will have their bins collected one day later on Thursday 27 December 2018.

Christmas Week Collections
During Christmas week bins will be collected one day later than usual from
Wednesday 26 until Friday 28 December 2018 (Friday bins will be collected on
Saturday 29 December 2018).

New Year’s Eve Collections
Properties that would normally have their bins collected on Monday 31 December
will have their bins collected on that same day, as usual.

New Year’s Day Collections
Properties that would normally have their bins collected on Tuesday 1 January 2019
will have their bins collected one day later on Wednesday 2 January 2019.

New Year’s Week Collections
Did you know...
There are still items being
disposed with general
waste in the green bin,
which could have been
recycled, remember
recycling isn’t rubbish.

Cannock Chase Council | www.cannockchasedc.gov.uk/chasematters

During New Year’s week bins will be collected one day later than usual from
Wednesday 2 January 2019 until Friday 4 January 2019 (Friday bins will be collected
on Saturday 5 January 2019).

Normal Collection Resumes
Normal collection days with resume for all bins from week commencing
Monday 7 January 2019.

contents page
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Map

The

Stadium

Recently opened, The Stadium at Pye Green provides a unique space
for residents surrounding the site, and the community as a whole, to
enjoy and use the great outdoors.
The £1.3m site has fantastic facilities
for all ages to be active including; an
adventure play area, BMX pump track,
footpaths with running routes, green
gym equipment, new entrance gates and
fencing, CCTV cameras and community
allotments with allotment building. This
is in addition to the works previously
undertaken including a mini and toddler
play area and multi-use games area, which
were opened in 2015 and 2016.
Phase one of the £1.3m development of
The Stadium’s completion was marked
with an official opening in September
when the ribbon on the new gates was
cut by the Leader of the Council, Councillor
George Adamson and Portfolio Leader for

Culture and Sport, Councillor Christine
Mitchell. A programme of events was
held throughout the day, starting with a
community litter pick, hosted by the newly
formed Friends of Cannock Stadium Park.
Hundreds of children from Moorhill,
Pye Green, Redhill, Littleton Green
and Chadsmoor junior schools, and
Staffordshire University Academy, were
invited to take part in activities across
the site including; inclusive cycling and
football hosted by Achieving Goalz. They
also enjoyed the adventure play area.
The Council is working in partnership
with Inspiring healthy lifestyles to provide
opportunities for all in the future.

(Map not to scale)

Inspiring healthy lifestyles will be
organising regular walking and running
groups, an inclusive cycling hub with
adapted cycles for all abilities, and
helping residents make the most of
the community allotments with regular
allotment days.
The Friends of Cannock Stadium Park, led
by volunteers, has a mission to keep The
Stadium clean, tidy and safe to use.

Their aim is to encourage and support
volunteer involvement to ensure that it
benefits the community and the volunteers
themselves. Anyone wishing to volunteer
with The Friends of Cannock Stadium
Park or Inspiring healthy lifestyles can
contact them through Facebook at Inspired
Cannock Chase and Friends of Cannock
Stadium Park.

Visit the Council’s YouTube channel www.youtube.com/CannockChaseDC
or www.cannockchasedc.gov.uk/stadiumdevelopment
to see the development of the site as it progressed from start to finish.

Resident using Cross Trainer gym equipment
24
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Funding Available
Are you looking to grow your
business and take on new staff?
Cannock Chase District Council has
a number of grants available to help
your business grow and prosper.
If you have an expansion project
where there is job creation you
may be eligible for a grant!

FUNDING AVAILABLE
£5,000 to £200,000

The former Cannock Chase College
campus in Cannock has now
re-opened its doors to welcome
in all learners in the District as
part of a new partnership with
the Council.
The Cannock Chase Skills and Innovation
Hub is the new branding for this exciting
partnership between Cannock Chase
Council and South Staffordshire College,
helping to ensure that skills, education
and training for local residents can once
again be accessed directly within the
District. It will benefit local employers,
small businesses, start-ups, learners and
job seekers.
There are currently 278 learners enrolled
on courses running from the Hub.

Courses available include; childcare
and early years, health and social care,
supporting teaching and learning,
electrical installation, engineering
technologies, multi-skills construction, ICT
and digital, business and accounting, and
medical administration.
Tackling current skill attainment levels
remains a key priority of the partnership
and all partners are keen to explore new
ways of working together to make sure
local delivery meets the skill challenges
faced by both employers and residents in
the District.
The Hub will also house an Engineering
Academy which will be launched during
2019 and will bring employers and
students together from this key sector.

To ﬁnd out more please contact the

Economic Development Team on 01543 464272
or email econdev@cannockchasedc.gov.uk

More details on courses provided at the Hub in
Cannock are available by calling 0300 456 24 24
or at www.southstaffs.ac.uk
26
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NEW

Housing Improvement
Panel needs you!

Are you a tenant or leaseholder
of Cannock Chase Council?

Would you like the opportunity
to improve your skills?

Would you like to learn more
about Housing, generally?

Would you be interested in
helping the Council to
improve its Housing Services?

learn an
d
develop
skills

value
fo
money r

If so, why not
join our newly formed
Housing Improvement
Panel.

What is the Housing
Improvement Panel?
If you would like to learn more about the Housing
Improvement Panel and how it will work we will be
holding some taster sessions in December.
Thursday 13 December
2pm - 3.30pm at Cannock Chase Council Offices, Cannock
6.30pm - 8pm at Rugeley Community Centre
Monday 17 December
2pm - 3.30pm at Rugeley Community Centre
6.30pm - 8pm at Cannock Chase Council Offices

Cannock Chase Council is passionate
about its services and the tenants that
use them. Our customer-led Housing
Improvement Panel (HIP) looks at the
way our housing team works and gives
you the opportunity to improve the
services that you receive. The HIP will
take part in service reviews, engage with
tenants, leaseholders and staff, support
‘value for money’, scrutinise performance
and recommend improvements.

ce
servi s
w
revie

have
your say

How can I benefit?
Being part of the HIP will give you the
opportunity to meet new people and build
your confidence. You will have the chance
to learn and develop useful skills such
as interviewing, listening and evaluating,
working as part of a team, reaching
consensual decisions and report writing.
We recently held a preliminary meeting
which a handful of tenants were invited to,
to help us determine the way forward with
the HIP.

For more information and to book a place
at a taster session please contact the
Housing Strategy and Service Improvement Team
on 01543 462621 or email
serviceimprovements@cannockchasedc.gov.uk
28
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£15million road improvements
programme has begun
Major works to provide access to
the District’s new £160million retail
development and improve traffic
Staffordshire County Council and
flow on the roads around it have
development partner Amey will carry
out the road improvement works which
begun this month.
Full planning permission for a designer
outlet at Mill Green was granted by
Cannock Chase Council in September
2016 following extensive community
consultation which resulted in majority
local support.
On-site construction of McArthurGlen
Designer Outlet Cannock has started.

will include;
• Access works and improvements on
the A460 Eastern Way, Churchbridge
interchange and Orbital Way
•

Widening the A460 Eastern Way to
a dual carriageway and creating slip
roads to the designer outlet

•

A new underpass and access to the site
from the A460. New footpaths and cycle
ways will also be installed. Note: Before
the underpass is built, a temporary road
will be built so that no closures of the
A460 are needed during peak times
and traffic can continue to flow.

•

Widening both the eastern and western
A460 legs at the Churchbridge junction
to provide two lanes in both directions

•

Widening Orbital Way on the eastbound
side, improving the Lodge Lane and
Churchbridge roundabouts and installing
new toucan crossings on Eastern Way

Did you know...
As part of the development,
McArthurGlen has committed
£15million to a highway
improvements programme to
facilitate additional traffic
and ease congestion
on roads.

Don’t be a victim of
purse theft this Christmas
Following the successful initiative earlier this
year, Cannock Chase Community Safety
Partnership is giving away purse charms
to residents in the District this winter.
Purse charms can alert you if someone is trying to
steal your purse or wallet. This type of crime, called purse
dipping, is most common in busy town centres, shops or
public spaces.
These charms are a simple but effective personal security item and are suitable
for people of all ages. Simply clip the charm to the zip on your purse or wallet and
if someone tries to dip into your handbag the twin bells will jingle to alert you to
any potential theft.
These purse charms have been supplied by Cannock Chase’s Community Safety
Partnership and are available to residents for free at Council receptions in
Cannock and Rugeley. You’ll also find them in selected charity shops in Hednesford,
Cannock and Rugeley from 3 December.

The improvement and infrastructure works
are set to complete in 72 weeks’ time.
For more information visit www.staffordshire.gov.uk/transport
or can contact: transportdccannock@staffordshire.gov.uk
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Citizens Advice Staffordshire South West have
two offices and an outreach serving our local
area. Your local Citizens Advice is an independent
charity that has been serving the Cannock Chase
community for over 60 years.
Last year Cannock Chase residents presented at our offices
with over 10,500 issues, which they needed advice or
support with. We could not assist this many clients without
the dedication and commitment of our volunteers.
We have volunteer opportunities for receptionists, assessors and advisers. If you could
spare a minimum of 6 hours per week and would like the opportunity to become part
of our team please contact training@staffswcab.cabnet.org.uk or
drop into your local office. We provide full training and
travel expenses.

Look out for the next edition coming soon which
will feature the ongoing construction of
McArthurGlen Designer Outlet Cannock,
local news and events plus more...

Did you know...

Look out for the
next edition coming

We have volunteer
opportunities for
receptionists, assessors
and advisers.

Come and visit us...
7 Brook Square, Rugeley WS15 2DU

Summer 2019

28 Beecroft Road (Civic Centre), Cannock, WS11 1BG
Pye Green Community Centre, Bradbury Lane, Cannock (Thursdays)

32

Cannock Chase Council | www.cannockchasedc.gov.uk/chasematters

contents page

33

Contact us...
Cannock Chase Council, Civic Centre, Beecroft Rd,
Cannock, Staffordshire WS11 1BG

01543 462621
www.cannockchasedc.gov.uk

Drop us a line at communications@cannockchasedc.gov.uk
if you’d like the next edition sent straight to your inbox.
Search for ‘Cannock Chase Life’

@CannockChaseDC

www.youtube.com/CannockChaseDC

