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The door is 
open to the last 

new house completed 
in the final phase of the 
Council’s housebuilding 

programme.  Housing Portfolio 
Leader Cllr John Kraujalis (left), 
Head of Housing & Partnerships 
Nirmal Samrai and Dean Povey 
& Alan Nixon from developers 

Novus prepare to celebrate.
Turn to Page 2 for the 

full story.

Kids
Win a £25 

gift voucher
- Page 6
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New Council homes: Job done!Annual 

Report

2

The redevelopment 
of disused garages 
and other Council 

owned land has now been 
completed.

A total of 39 brand new 
houses and bungalows have 
been built across 11 sites in 
Cannock, Hednesford and 
Rugeley.

To mark the achievement, a 
celebratory event was held in 
June with Council members 
and senior officers joining 
representatives from developers 
Novus Property Solutions and 
Finance Birmingham, who 
represent GBSLEP, taking a tour 
of the last site to be completed at 
Brunswick Road, Cannock.

In partnership with the Council, Novus designed 
and built the 28 houses and 11 bungalows which 
were made possible through the Council’s Housing 
Capital Programme and funding from Greater 
Birmingham and Solihull Local Economic Partnership 
(GBSLEP) and Homes England.

The GBSLEP partnership awarded Cannock 
Chase Council £585,000 and Homes England 
provided grant of £432,000 towards the total cost 
of £4.7million for the project.

Cllr John Kraujalis Portfolio Leader for Housing 
said: “We are delighted to have delivered this 
redevelopment scheme, providing high quality 
housing for the residents of the District. I am pleased 
we were able to provide a mix of properties on the 

sites, including 11 new two bedroom bungalows.
“The scheme also made better use of a number 

of large former and disused garage sites and other 
under-used land which not only improved the general 
environment but also helps in reducing incidents of 
anti-social behaviour.”

Andy Green, Investment Director for Finance 
Birmingham added: “The successful delivery of this 
scheme has transformed under utilised land into 
much needed quality housing, repurposing dis-used 
and underused sites across Cannock Chase District.”

Dean Povey, Senior Operations Manager at Novus 
Property Solutions, commented: “Redevelopment 
projects like this help bring forward much needed 
housing to local areas. Cannock Chase Council has 
put otherwise unused land to good use, providing 
homes for people in the community.”

An all-female group of 
construction students 
from Cannock 

College had two weeks of 
valuable work experience 
with the Council’s Housing 
Maintenance Team.

Calling themselves the 
“Construction Warriors”, the group 

worked alongside experienced 
operatives to learn some of the 
skills of the trades.

Nirmal Samrai, Head of 
Housing & Partnerships 
and Craig Royall, Housing 
Maintenance Manager are 
pictured with the students known 
as Construction Warriors.

The students - Joanne, 
Rebecca, Caroline, Hollie and 
Lily -  all came to work with the 
Council’s in-house maintenance 
team not quite knowing what to 
expect. 

However they quickly settled 
in and enthusiastically joined the 
workforce to learn new skills.

During their 
two-week stay the 
students undertook 
various roles and 
carried out tasks 
working with 
plumbers, carpenters, 
plasterers, painters 
& decorators, 
electricians, floor tilers 
and labourers.

Each day saw 
them working with 
a different trade 
operative to find out 
what they did, what 
the role entailed and 

undertook simple tasks under 
supervision. 

All of the group demonstrated 
a great enthusiasm for the role  
and their feedback on their time 
at the depot was very positive 
and they felt that they had a real 
opportunity to gain some valuable 
experience.

There was also positive 
feedback from Council tenants 
who had the students work 
in their homes, including 
comments that it was “nice to 
see a female operative working 
as part of the maintenance 
team” and they were “more 
comfortable and reassured” on 
occasion.

Craig Royall, Housing 
Maintenance Manager said: 

“Hopefully we can build on this 
and look to get a more balanced 
workforce in the future by looking 
to recruit more “‘Construction 
Warriors’.

Social housing providers like 
Cannock Chase Council must 
meet regulatory standards set 
by the Regulator of Social 
Housing, the regulatory 
body for social housing, by 
producing timely and relevant 
performance information so 
tenants can check up on the 
quality of the housing service 
they are getting.

Along with this issue of 
HOMETALK you will find a 
copy of Cannock Chase’s 
Annual Housing Report 
containing information about 
the service provided to tenants 
and leaseholders over the past 
12 months.

There are figures called 
‘performance indicators’ to 
show how well - or not so well 

- Cannock Chase’s Housing 
Department is carrying out its 
functions.

The report will have details 
about where housing money 
is spent, including repair and 
maintenance budgets.

If you have any questions, 
queries of comments 
concerning the Report you 
can contact the Service 
Improvement Team on 
01543 462621 or email 
ser v ice improvements @
cannockchasedc.gov.uk 

‘Construction Warriors’ lead the way

Housing service gets 
ST✷R ratings from tenants
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In all the essential aspects of 
providing affordable housing, 
satisfaction among Council 
tenants was over 90 per cent!

Head of Housing and 
Partnerships, Nirmal Samrai was 
very pleased to see a massive 
improvement in a couple of areas 
where the service did not perform 
so spectacularly last time in 2017.

The Survey of Tenant and 
Residents (STAR) was carried out 
in May and June this year by a 
totally independent, professional 
research company to gauge 
the feelings of tenants and 
leaseholders.

A postal survey was sent to 
a random sample of one third 
of all general needs tenants, 
all sheltered tenants and all 
leaseholders. Those addresses 
surveyed last time were excluded, 
which meant a completely 
new batch of responses. (The 
remaining third will be surveyed 
in 2021!)

The results demonstrated 
that the vast majority of tenants 
are still highly satisfied with the 
Council. Overall satisfaction with 
the services provided by the 
Council was maintained at an 
impressive 92%. High ratings 
were recorded for: 
✷	quality of the home (92%),
✷	rent (93%), 
✷	condition of property (91%) 
✷	neighbourhood (92%).
Also pleasing was that the two 
areas where the least satisfaction 
levels were experienced in 2017, 
showed dramatic improvement:
✷ listening to tenants and 

leaseholders views rose from 
68% to 78% 

✷	keeping tenants informed 
increased from 78% in 2017 
to 89% this year.

There was also a significant 
increase in the satisfaction level 
among leaseholders with the 
Housing service overall.

● The lucky winner of the prize 
draw for returning a completed 
STAR survey questionnaire was 
Mr & Mrs M Rose from Cannock, 
who won a £100 gift voucher.

●	A full report of the survey is 
now available online at
www.cannockchasedc.gov.uk/
residents/housing/
tenant-participation

Key findings.
The majority of tenants and 
leaseholders are satisfied (either 
very or fairly) with the overall 
service provided by the Council, 
almost 92% of all tenants and 86% 
of leaseholders.
✷	92% of all tenants felt satisfied 

and 89% of leaseholders 
satisfied with the quality of 
their home.

✷	Over 92% of all tenants 
were satisfied with their 
neighbourhood, as were 79% 
of leaseholders.

✷	93% of all tenants were 
satisfied with the value for 
money of their rent, whilst 
83% of leaseholders 
expressed satisfaction with 
the value for money of the 
service charges they paid. 
A significant increase in 
satisfaction for leaseholders.

Satisfaction with the way the 
Council carries out repairs and 
maintenance was at a lower level 
compared to the other areas of 
satisfaction questioned in 2017, 
but in 2019 tenants satisfaction 
increased to 90% with the overall 
repairs and maintenance service 
provided.

Just under 80% of tenants are 
satisfied that the Council listens 
to views and acts upon them. 
This area still attracts the lowest 
satisfaction levels, however it has 
seen an increase in satisfaction 
from two years ago from 68% up 
to 78%.
✷	91% of all tenants and 88% of 

leaseholders were satisfied with 
the condition of their home.

✷	89% of all tenants are satisfied 
that the Council keeps them 
informed about things that 
might affect them, with around 
3% dissatisfied.

The majority of tenants feel that 
the Council treats them fairly, 
with 86% of all tenants very or 
fairly satisfied.

✷	81% of all tenants were satisfied 
and 6% were dissatisfied that 
they had an opportunity to 
make their views known.

✷	60% of all tenants ranked the 
likelihood of recommending the 
Council to friends and family 
as 9 or 10 out of 10. Less than 
16% rated the likelihood of 
recommending as 6 or less.

Satisfaction with the way the 
Council deals with anti-social 
behaviour was relatively high, 
with 75% of all tenants very or 
fairly satisfied, only 7% were 
dissatisfied.

Satisfaction of the Council’s 
gas servicing arrangements was 
high, almost 93% of general 
needs tenants were fairly or 
very satisfied, with almost 77% 
being very satisfied (a significant 
increase on 2017).

The Council have a good 
reputation, 81% agreed to this 
statement and 5% disagreed.

✷	86% of tenants agreed that 
they trusted the Council and 
only 5% disagreed.

Most tenants felt the Council 
treated its residents fairly, 89% 
to 3% who disagreed.

Nearly 89% felt the Council was 
providing the service expected of 
their landlord, compared to 5% 
who did not.

✷	91% of tenants responded in 
agreement to the Council having 
friendly and approachable staff, 
with just 3% in disagreement.

There is still room for improvement 
with the Housing service.

“Areas that we need to 
focus upon, are repairs and 
maintenance, listening to 
tenants/leaseholder views and 
condition of home,” said Nirmal 
Samrai, Head of Housing and 
Partnerships.

“We are performing well at 
repairs and maintenance and the 
condition of homes, so we need 
to ensure we maintain the levels 
of service for these areas and look 
at further ways to improve how 
we listen to tenants/leaseholders 
views and how we act upon them.”

A Christmas 
Message from 
Housing Portfolio 
Leader, Councillor John 
Kraujalis.

Seasons Greetings! It has been 
an interesting year since taking 
over as Portfolio Leader from 
Cllr Alan Pearson!

I look forward to maintaining 
and improving services to you 
into 2020 and beyond.

Earlier this year we have 
seen the completion of the 
redevelopment of the former 
garages sites and other Council 
owned land producing a total of 
39 brand new Council homes for 
tenants over the past two years. 
We are also exploring the ways 
we can deliver more new Council 
homes over the next 5 years 
with a new Housing Investment 
Fund.

We also saw the introduction 
of our new Housing Improvement 
Panel. I am looking forward to 
seeing the results of their first 
service review into Gas Safety. 
You can still join the panel, it is 
very much ‘more the merrier’, so 
I urge tenants and leaseholders 
to get involved. You can read 
more about what they’ve been up 
to on page 7. 

The Housing Service continues 
to provide a very good repairs 
and maintenance service, with 
100% of emergency repairs being 
completed within timescales. The 
Capital Programmes continues 
to deliver improvements to the 
stock and your satisfaction 
levels remain high, with Central 
Heating upgrades and gas 
servicing at 98% and Electrical 
upgrades at 99%. 

Lastly, just a reminder as 
more and more tenants are 
moving over to Universal Credit, 
we are here to help should you 
be struggling with paying your 
rent or managing a budget, we 
want to help you maintain your 
tenancy and keep you warm, safe 
and secure in our homes.

I wish you all a Merry 
Christmas and a 
Happy New Year.

Cannock Chase’s Housing service remains a 
massive hit with tenants, the latest district-wide 
satisfaction survey reveals.
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100 years of 
Celebrating…

Council Housing 

Cannock Chase Council’s contribution to 
the Housing Revolution which changed 
ordinary peoples’ lives for the better.

The last issue of HOMETALK posed the question as to 
whether Mr Ernest Naish from Norton Canes was the 
longest-serving Cannock Chase Council tenant?

Well, the answer is ‘No’. His 62 years of continuous tenancy 
has been beaten by Mrs Elsie Holsten, who along with her 
husband took up the tenancy of a two-bedroom bungalow from 
Cannock Urban District Council in 1954.

After lodging with her parents-in-law in Moreton Street 
Chadsmoor, the couple were thrilled they and their two year 
old son would have a home of their own. The rent was 19s11d 

- an old penny under a pound! It was paid weekly to the rent 
collector.

Back then, a coal fired range in the living room heated the 
water and could be used for cooking - no central heating in 
those days, she recalls. She raised two children at the property 
in Cannock.

During the 65 years she has lived there, the bungalow has 
undergone numerous improvements and now benefits from gas 
central heating and a shower room suitable for her needs.

Mrs Holsten, who sadly became widowed thirty years ago, 
loved her new home from the day she moved in and continues 
to love it to this day. She says she “cannot imagine living 
anywhere else.”

Is Mrs Holsten our record holder? If you know someone who 
can better it, let us know!
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Elsie never swapped 
her 1954 bungalow

Above: 
1950s: Longford Road - 
a new Council house ready for 

tenants.

2019: Brunswick Road, Cannock and the latest 
Council house built in the Cannock Chase District

1920s: and outside toilets are still 
common in rented properties

Left: 1930s: Old Penkridge Road. 
This Victorian terrace would soon 
be demolished.

Left: 1940s. Many old and 
dilapidated properties like 

these in Bradford Street were 
cleared to make way for…

Below: 1980s bungalows - 
Bradford Street as it looks 
now.

Believe it or not, but it is exactly 100 years since the first 
Council houses were built in Britain.

The Housing and Town Planning Act of 1919, known to 
many as the Addison Act, was passed on the 31st July 1919, 
leading to the biggest slum clearance programme in our history 
with 700,000 new homes built across the country.

The Act meant that local authorities could develop new housing 
for working people, after decades of slum dwelling blighting 
their lives.

In 1919 the former Cannock Urban District Council built 
homes in Ash Grove, Chadsmoor; Beech Tree Lane, 
Cannock; Cecil Street, Chadsmoor; Greenheath Road, 
Hednesford; Moreton Street, Chadsmoor; Poplar Avenue, 
Chadsmoor and Old Fallow Road, Cannock. 

Rugeley UDC meanwhile commenced construction of 
properties in Armitage Road, Arch Street, Burnthill 
Lane and Upper Cross Road, 
Rugeley.

Throughout the years many 
more new council houses 
were built and by 
1980 there were 
approximately 
12,000 owned by 
Cannock Chase 
Council, the authority 
formed in 1974 
covering Rugeley, 
Hednesford, Brereton 
and Ravenhill, Bridgtown, 
Brindley Heath, Cannock 
Wood, Heath Hayes and 
Wimblebury and Norton Canes.

This amount has now more than halved 
following the introduction of the Right to Buy 
Act in 1980, with the current stock totalling 
around 5,150.

Above: Head of Housing & 
Partnerships Nirmal Samrai 

presents Mrs Holsten with a 
bunch of flowers. 



Con-artists posing as “Council” 
officials have been reported 
on the prowl in the Cannock 

Chase area.
Tenants and residents are warned to 

be on their guard and to follow the safety 
procedure recommended by the Police and 

the Council’s Housing staff whenever strangers 
knock on the door.

✖ Whatever they claim, DON’T let them straight in.

✔ Always ask for IDENTIFICATION and check it 
thoroughly.

? Still not sure? CLOSE THE DOOR and call the Council or 
the organisation they claim to represent or, if necessary, the Police.

True Cannock Chase Council officials always carry identification and 
won’t mind waiting outside for you to check it.

They will NEVER ask for cash, nor offer to 
do jobs in or around your home that are 
not pre-arranged with the Housing 
Maintenance team. Any work that 
needs to be paid for will be invoiced 
later on an official Council document 
with details of how to pay.

To check the identity of Council 
workers: examine their ID and if in 
doubt call Cannock Chase Council on 
01543 462621, or call the Police non-
emergency number 101. But if you feel under 
threat from a doorstep caller, dial 999.
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NB The competition is 
open to Cannock Chase 
Council tenants’ children, 
grandchildren, nephews 
and nieces, aged 11 and 
under.
The CLOSING DATE for 
entries is: 
Friday, 10th January.
The winner will be drawn 
from correct entries.

* Editor’s decision is final.
Post or bring your entry to:
Hometalk Easter 
Competition
The Bungalow 
P. O. Box 28 
Beecroft Road
Cannock   WS11 1BG.
(or hand it in at your Local 
Council Office in  Rugeley 
or Hednesford.)

Name__________________________    

Age______

Address_________________________

_______________________________ 
Tel: ________________________

Find Santa’s missing
boot - our Christmas
Competition for Kids.

Santa has lost ONE of his boots. Find it and draw a 
circle around it, for your chance to win a £25 voucher



Council 
employees will 

carry ID cards like this. 
Examine the card carefully 

- has it been photo-copied?

Cannock Chase Council prides itself on doing its best to 
look after its Council tenants and one of the most effective 
measures involves the Tenancy Sustainment team.

It’s a fact that some people need a little help to be able to 
cope with modern day life, with having a place they can call 
home one of the most basic requirements.

That’s where the 
Sustainment Team come in. 
Building  relationships with 
those who need assistance 
at the earliest possible time 
reduces the risk of them 
losing their home.

The Team works closely with 
Partner Agencies such as social 
services and health bodies 
to provide a service tailored 
to assist people in need to 
maintain their tenancy.

The help begins even 
before a tenant moves in and 
continues once they are settled 
in their new home. 

It could involve simple 
budgeting and financial advice, 
or help with welfare issues.

In particular, vulnerable 
people with poor mental health 
need additional support with 
general housing requirements. 
Putting them in touch with other 
services is also vital.
●	Over the last six months, the 
team has been able to assist 
48 tenants in maintaining their 
Council tenancy.

Look out: Sharks 
about (again!)

Since the Spring issue of 
HOMETALK  a number of 
new recruits have joined 
the Housing team,
Welcome aboard:
John Doolan:
Multi-tasked Plasterer
Paul Baynham:
Multi-tasked Bricklayer
Jasmine Roper:
Housing Options 
(Homelessness) Officer
Natalie Havard:
Housing Options 
(Homelessness) Officer
Gemma Holyman:
Housing Assistant 
Neighbourhoods.
Andrew Smith:
Housing Assistant 
Neighbourhoods
Kaiya Leech:
Housing Assistant 
Neighbourhoods
The Council would like to 
wish them all the best in 
their careers.

New Faces

We care about our tenants

a £25
Gift 

Voucher
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CCTV: Do you 
really need it?

Tenants
please
remember
it
is
your
responsibility
to
insure
your
furniture,
belongings
and

personal
possessions.

These
include
your
carpets,
curtains,
clothes,
bedding,
and
electrical
items.
And
don’t
forget
your
jewellery,

pictures
and
ornaments.
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OTHER
THINGS
COVERED
AS
STANDARD:
• No excess to pay if you make a claim
• The contents of your freezer if it broke down
• The damage caused by a leaking washing machine or a burst 

pipe
• The contents of sheds and garages are included
• Students possessions living away from home
• Covers damage to external glazing for which you are 

responsible for
• Optional extensions are available

Underwritten by Allianz Plc
Limits and exclusions apply, a full policy wording is available on 
request.

For more information please contact us on 

01543
462621
ext 4357 or 4679

An increasing number of 
tenants and residents 
are considering 

buying CCTV (closed circuit 
television) surveillance 
systems to protect their 
homes and property.

It sounds a great idea, 
but there are important 
considerations to 
think about before 
splashing out your 
money.

Council tenants for 
example must get WRITTEN 
PERMISSION from the Housing 
Department to install CCTV.

Also, ask yourself these 
questions:
● why do I need CCTV?
● could I use other means 

to protect my home, such 
as lighting or padlocks on 
gates?

●	would a dummy camera be 
a sufficient deterrent?

●	what do I want to keep a 
watch over: the front door, 
the drive or the back gate?

It is important to consider your 
neighbours’ privacy. Housing 
officers would always suggest you 
talk to neighbours beforehand.

The use of CCTV in general is 
regulated by the Data Protection 

Act 2018, however 
use for limited 
household purposes is exempt 
from the Act providing that the 
field of view is limited to within 
the boundary of your own home. 
CCTV must only cover areas 
within the boundary of your 
property.

You must also display a 
prominent sign to your 

property to inform people 
that CCTV is in operation.

Any Cannock Chase 
Council tenant still wanting to 
go ahead can apply for written 
permission from the Council:

By writing to Cannock Chase 
District Council, Civic Centre, PO 
Box 28, Beecroft Road, Cannock 
WS11 1BG.

Or by emailing:
hps@cannockchasedc.gov.uk 

On receipt of requests, 
guidance notes will be sent to 
tenants and it is important to read 
these carefully before proceeding.

Further Information can 
be found at the Information 
Commissioners Office, via their 
website:
https://ico.org.uk/your-data-
matters/domestic-cctv-
systems-guidance-for-people

-using-cctv/

���If you

think you’ve

 got a Bright 

Idea, to benefit the 

Housing Service, 

contact the Service 

Improvement Team.

E-mail them at:

serviceimprovements@

cannockchasedc.gov.uk

Write to them at:

The Civic Centre,

P. O. Box 28,

Beecroft Road,

Cannock  WS11 1BG.

We’ll pay 
for Bright 
Ideas!

Three members 
of the Council’s 
Housing 
Improvement 
Panel were 
sent to the 
seaside - not 
for a holiday, 
but to attend 
the conference 
in Bridlington of 
the Association 
of Retained 
Council 
Housing (Arch).

Cannock 
Chase Council 
were represented 
by Brian Murphy, 
Sandra Lopez and 
Amanda Saxton 
(pictured above).

At the conference 
the panel 
learned about 
the centenary of 
Council housing, 
were briefed on 
fire safety within 
the home, gas and 
electric safety and 
the future of safety 
regulation.

They also 
attended 
workshops on the 

future of sheltered 
housing and 
complaint handling. 

The panel’s 
verdict on the 
conference held on 
October 3rd:

“Thought 
provoking and 
a great learning 
opportunity”

The Housing 
Improvement Panel 
has only been 
up and running 
since April of this 
year. It is currently 
undertaking a 
review of the 
Council’s gas 

safety procedures 
and policy. Key 
members of staff 
and contractors are 
being interviewed 
and the panel will 
submit a report to 
Head of Housing & 
Partnerships Nirmal 
Samrai.
●	If you are 

interested in 
joining the 
panel or want 
to know more, 
please contact: 
Sheena Stuart 
on 01543 
462621 or email: 

Panel’ s trip pays off

serviceimprovements@cannockchasedc.gov.uk



Your name .................................................

Your address ............................................

................................  Post Code ...............

Tel. ............................   I am aged over 16

N.B. Closing date is: Friday, 10th January.
(Employees of the Council and their families not eligible to enter)

 Housing Services may wish to contact you concerning housing matters. 
If you do not wish to be contacted, tick this box

a  £50 gift voucher 
K L S J M O V L O V
O L U X A T O Y O T
B A T M Z E W L M R
Y H O N D A K E D I
N X L Q A S R R I U
A U I R W C O K D M
S A M A E F V I U P
S V G D Q R E A A H
I E E S I R R O M T
N S B B E N T L E Y

exclusively 
for tenants!

Send entries to:
Hometalk Wordsearch
The Civic Centre
Beecroft Road
Cannock.  WS11 1BG
(or hand it in at your local 
Council Office).
First correct entry drawn 
out wins the prize.

Mercedes Ford
Volkswagen Volvo
Toyota Honda
Vauxhall Audi
Bentley Morris
Triumph Kia
Mazda Nissan
Lotus MG
Tiebreaker: Popular dog’s name.

_  _  _  _  _  

With Hometalk’s ‘

Car Crazy

WORDSEARCH
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Tenants who suspect their electricity 
meter box may have a fault or is 

damaged in any way, are urged to report 
it to Western Power as soon as possible 

- phone 0800 096 3080.

Published by: CANNOCK CHASE COUNCIL HOUSING DIVISION    Editorial Consultants: MID STAFFS NEWS AGENCY  01785 823489



ContactCentre

Cannock Chase Council website:
www.cannockchasedc.gov.uk

Opening Hours…
The Council’s Housing Office at the 
Bungalow in Beecroft Road, Cannock, is 
open 9am to 5pm, Monday to Friday.

The Local Council Office in Anson 
Street, Rugeley is open Tuesdays and 
Thursdays 9.00am to 12.00pm / 1.00pm 
to 5.00pm.

The One-stop Shop at the Library in 
Market Street, Hednesford is now open 
for general inquiries on Wednesdays only, 
9.00am to 1.00pm / 2.00pm to 5.00pm.

 Appointments can also be made.

Writing to us…
Cannock Chase Council,
Civic Centre,
P. O. Box 28, Beecroft Road,
Cannock, Staffs. WS11 1BG.

Housing Enquiries…
General enquiries: Tel: 01543 462621

Emergency Repairs…

Repairs Reporting…
All repairs: Tel: 01543 462621 or

All areas outside office hours:
Tel: 01543 462621.

Anti-social behaviour
Out of hours service…
DON’T LIVE WITH IT - REPORT IT! 
Tel: 01543 462621
Online: www.cannockchasedc.gov.uk

Housing and Council Tax Benefits
enquiries: 01543 464292

Benefits Enquiries…

Pay by Phone: 0845 2340080

Rent Payments…

Council Online…
Online: www.cannockchasedc.gov.uk/PayRent

Online: www.cannockchasedc.gov.uk - ‘Report it’

HOMETALK magazine is one of the ways in which the 
Council keeps in touch with its tenants and leaseholders. 
It is provided free of charge and delivered to households.

Under the European General Data Protection 
Regulation which came in to force last year and which the 
Council must strictly follow, householders have an option 
not to receive the magazine.

To ensure we are up to date with your preference 
regarding Hometalk, if you are happy to carry on receiving 
this magazine, you don’t have to do anything. 

However if you do not wish to receive any further 
editions of Hometalk, email: serviceimprovements@cann
ockchasedc.gov.uk or phone 01543 464772 or complete 
the form below and return it to Strategic Housing, 
Cannock Chase Council, Civic Centre, Beecroft Road, 
Cannock, Staffs WS11 1BG.

Name: _______________________________
Address: ________________________________
__________________________________________
__________________________________________
Postcode  ________________

I/we confirm that I/we do not wish to receive a 
copy of the Council’s Hometalk newsletter in future.
Signed: _________________________ 

Date: ____________________

The winners are:
Wordsearch

Mr. Armishaw, Cannock.

Children’s Easter 
Competition

Master Bartram, Hednesford.

STAR survey winner

Mr. & Mrs. Rose, Cannock.

Gas Servicing Draw:

March:

Miss. Harvey, Rugeley;
Miss. Weetman, Hednesford.

April:

Mrs. Snook, Rugeley
Mrs. Williams, Hednesford.

May:

Miss. Parrish, Hednesford:

Mrs. Trevison, Hednesford.

June:

Mr.Southwell, Rugeley:

Mrs. Fleck, Rugeley.

July:

Miss. Orme, Rugeley:

Mrs. Jones, Cannock.


