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This floral tribute to the RAF was inspired by 
Caxton Court resident Joyce Stewart. Turn to page 4 to find out why. 

In the picture, from left, are: Nirmal Samrai, Head of Housing & Partnerships, 
tenant Jim Wilson, new Housing Leader Cllr Alan Pearson, Caretaker Brian 

Gold, Mrs Stewart, tenant Gwen Hancox (seated) and tenant Tony Felton, 
together with four current members of the RAF.
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New Council homes for tenants are 
springing up across Cannock Chase 
where unused land and empty garages 
once stood.

The first new tenants moved into properties at 
Berwick Drive and Hannaford Way, Cannock in 
March this year. 

Three 2-bedroom houses and two 2-bedroom 
bungalows were built on the former garage 
court at Berwick Drive, while three 2-bedroom 
houses and three 2-bedroom bungalows were 
built on land at Hannaford Way.

The following month saw a total of ten more new 
dwellings completed for letting. The properties 
included six 2-bedroom houses at Coulthwaite Way, 
Rugeley and two 2-bedroom houses plus two 2-
bedroom bungalows at Woodland Close in Cannock.

All were built on Council-owned land that lay 
unused.

The building of new Council dwellings for rent to 
tenants in Cannock Chase is continuing. 

The Council’s 
development 
partner for the 

former garage sites and other land, Novus Property 
Solutions, is delivering a further 18 properties on 
seven sites across the District.

In June new tenants were able to move in to two 
2-bedroom bungalows at Petersfield, Chadsmoor; 
and another pair of 2-bedroom bungalows was 
completed a week later at Speedy Close, Cannock. 

Work is still ongoing at the following sites:
Cornhill, Chadsmoor - Three 2-bedroom houses;

Wood View, Rugeley - Two 2-bedroom 
houses; George Brealey Close, Rugeley 

- Two 2-bedroom houses;
Cannock Wood Street, Cannock - Three 
2-bedroom houses and Brunswick Road, 
Cannock - Four 2-bedroom houses.

The final properties in the Council’s 
imaginative new-build project 
are scheduled for completion at 
Brunswick Road at the end of March 
next year.

New Council homes… 

Signed…
Berwick Drive

Sealed…
Coulthwaite Way

& Delivered… 
Hannaford Way

…as Promised! 
Woodland Close

The Council is doing a 
grand job at improving 
and modernising 

Cannock Chase tenants’ 
homes.

Who says so? Tenants 
themselves, responding after the 
work has been done!

Levels of satisfaction with 
improvements like new bathrooms, 
new kitchens and installing central 
heating remain extremely high.

For jobs completed during the 
12 months up to April this year, 
all aspects of work included in 
the Housing Capital Programme 
achieved at least a 94% satisfaction 
rating from tenants. Three of 
the programmes rated a 98% 
satisfaction level. 

Amanda Laight, Housing Property 
Services Manager said: “We are 
very pleased tenants are satisfied 
with our contractors: Lovell 
Partnership, who carry out the 
Kitchen and Bathroom Upgrades 
and External Envelope Works 
contracts; the Dodd Group who 
carry out the Electrical Upgrade 
programme and PH Jones who 
undertake the Central Heating 
Upgrades and Gas Servicing 
programmes for the Council.”

“We value tenants’ feedback as 
it helps us to improve the service 
we provide. We are pleased that 
the appointed contractors are 
providing a product and service that 
is meeting

your needs and also matching your 
expectations to ensure you are a 
satisfied customer.”

Dodd Group who carry out 
electrical upgrades like smoke 
detectors and additional 
plug sockets had the highest 
satisfaction rating at over 99%.

The Gas Servicing and Central 
Heating Upgrade programmes 
carried out by PH Jones saw 
tenants responding to the surveys 
as 99% satisfaction rating with both 
the product and the service.

Tenant satisfaction with Lovell 
Partnerships on the Kitchen 
and Bathroom modernisation 
programme was just over 95%.

New data protection laws came in to force in May 
and Cannock Chase Council is fully committed to 
ensuring these safeguards are carried out.

In this digital age, it’s hard to know who keeps 
information about you and what that ‘data’ contains. 
The Council knows keeping your personal information 
accurate and secure is a vital part of providing best 
quality services.

The European General Data Protection Regulation 
(GDPR) - is aimed at organisations who collect and 
process that information.

As a data controller for the personal information we 
hold about tenants, Housing Services want to be sure you 
understand how we use your information. The Housing 
Services Privacy Notice describes how we collect and 
store your personal information.

This notice can be viewed online at:
www.cannockchasedc.gov.uk/council/about-council/
data-protection/data-protection-privacy-notices 

To ensure we are up to date with your preference 
regarding Hometalk, if you are happy to carry on 
receiving this magazine, you don’t have to do anything. 
However if you do not wish to receive any further editions 
of Hometalk, email: strategichousing@
cannockchasedc.gov.uk  or phone 01543 464772,

or complete the form below and return it to 
Strategic Housing, Cannock Chase Council, Civic 
Centre, Beecroft Road, Cannock, Staffs WS11 1BG.

Name: _______________________________
Address: ___________________________________

_____________________________________________
_____________________________________________

Postcode  ___________________
I/we confirm that I/we do not wish to receive a copy of 
the Council’s Hometalk newsletter in future.
Signed: _________________________ 
Date: ____________________

Data protection

Cannock Chase’s Housing 
team has welcomed a 
number of new faces 
recently whilst waving off 
several team members.
Just to keep you up to date 
with who’s who, here’s a 
rundown of the staff changes:

Welcome aboard:
Lyndsey Brewer - Money 
Management Assistant;
Andrew Charlesworth - 
Senior Housing Property 
Services Officer (Gas);
Andy Maley - Storekeeper;
Theresa Rose - 
Independent Living Officer;
Craig Royall - Assistant 
Housing Maintenance 
Manager (Technical).

Leaving the team:
Kirsty Gallear - Allocations;
Jacob Hancock - Housing 
Maintenance;
Lorraine Thiselton - 
Allocations;
Geoff Turner - Housing 
Property Services.
The Council would like to 
wish them all the best for 
the future.

Tenants love their home improvements

It’s a fact:
Just under 300 Council 

tenants’ homes had major 
internal improvements in 

the 12 months up to
 April this year.
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I  t’s always good to make your 
home look nice - but as a 
Council tenant you can’t just 

go ahead with improvements or 
alterations willy-nilly.

In fact, doing work on a Council 
property without permission could be a 
breach of the Tenancy Agreement, with 
serious consequences.

We will not unreasonably refuse to 
allow you to carry out improvements to 
your home, but improvements which we 
believe would affect the future letting 
of your home, be unsafe or cause a 
nuisance to your neighbours, will not 
usually be allowed.

Tenants need written permission for 
things like installing:

 central heating; 
 kitchen units;

 showers or other 
bathroom alterations;

 a satellite dish or 
aerial;

 fencing of any kind;
 a patio or 

driveway;
 a shed, summer 

house or conservatory.

You do not need permission 
to decorate or carry out minor 
improvements, such as putting up 
shelves.

If you have already made an 
improvement without written permission, 
retrospective permission may be 
granted, subject to an inspection.

Without written consent, any 
alterations are a breach of the tenancy 
agreement. You may be required to 
pay for the property to be put back 
to its original condition. The Council 
could even take legal action to recover 
possession of the property.

If you move home you will be 
expected to return the alteration to 
its original condition or sometimes 
alterations can be left as long as they 
are in satisfactory condition, however if 
the Council have to do any work to put 
things right, you will be charged for this.

To apply for permission, tenants can:
Write to: Housing Property Services 

Department, Cannock Chase Council, 
PO Box 28, Beecroft Road, Cannock, 
Staffs, WS11 1BG.  or Email: 
hps@cannockchasedc.gov.uk
or an application form and further details 
can be found online.

���If you

think you’ve

 got a Bright 

Idea, to benefit the 

Housing Service, 

contact the Service 

Improvement Team. 

E-mail them at:

serviceimprovements@

cannockchasedc.gov.uk

Write to them at:

The Civic Centre,

The Bungalow Annexe,

PO Box 28,

Beecroft Road,

Cannock  WS11 1BG.

or use the Suggestion 

forms available in Local 

Council offices. 

We’ll pay 
for Bright 
Ideas!
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Right-to-buy worry

‘Thank you ‘ Frank & 
welcome aboard Alan

A number of tenants have reported concerns 
about unsolicited calls from an outside 
organisation, encouraging them to buy their 
home from the Council.

Cannock Chase’s Housing Property Services section, 
who deal with Right to Buy applications, says tenants 
are worried because the callers are asking for personal 
information.

The Council would always advise people NOT to provide 
personal information to anyone over the phone, unless 
they are sure who is asking for it. All Council employees 
carry an identification badge and these should be checked 
before allowing anyone to enter your property.

If you are interested in buying your Council home, 
take time to consider every detail before submitting an 
application. Anyone interested should call Sarah Evans on 
01543 462621 or email hps@cannockchasedc.gov.uk. 

Don’t forget: unless you have the cash, buying a 
property means taking on a mortgage. If you default on 
your mortgage, your home will be repossessed.

Once you buy your home, you cannot go back to being 
a Council tenant and the Council will no longer repair or 
improve the property. 

More details of the Right to buy process can be 
found at https://www.cannockchasedc.gov.uk
/residents/housing/right-buy

After seven years as Housing Portfolio 
Leader, Cllr Frank Allen (right)  is 
handing over the reins to a new 
Council member.

The job of being responsible for your 
Housing Services passes to Hednesford 
North ward member, Cllr Alan Pearson, 
(pictured below) former Chairman of the Housing, 
Crime and Partnerships Scrutiny Committee.

Since taking on the Housing Portfolio from Cllr Phil 
Freeman in 2011, Cllr Allen has overseen a number of 
important developments for Cannock Chase tenants.

Notable among them is the building of new Council 
housing in the District, the first for 25 years.

Cllr Allen has been instrumental in delivering the 
Moss Road Estate Redevelopment Scheme, providing 
65 new Council houses in Chadsmoor and the Green 
Lane Housing Scheme which brought 23 new properties 
to Rugeley.

He has also played a key role in ensuring the Housing 
Revenue Account has been managed effectively and making 
sure the Council’s housing stock is maintained beyond the 
Decent Homes Standard.

Nirmal Samrai, Head of Housing & Partnerships  said: 
“The Council and Housing Services would like to thank 
Councillor Allen for all his good work and support during his 
tenure as Housing Portfolio Leader. It has been a pleasure 
working with him since I joined the Council.”

On his new role Cllr Pearson said: “I am looking forward 
to the challenges of continuing to improve 

the quality of the Council’s housing stock, 
increasing the provision of affordable housing 

and maintaining the strong Housing Revenue 
and Capital Accounts, whilst ensuring the 

Housing Service provides the service 
tenants and leaseholders need and want.”

A new “Local Plan” for the Cannock Chase 
District is currently being drawn up which 
will outline the development of the area 
over the next 15 years.

The document is vitally important for the 
Council’s planners to determine what sort of 
facilities (homes, businesses, shops and so on) 
are needed for the future, how much development 
is required, and where it should go.

The Council needs to deliver growth in a 
balanced way, to protect and enhance our 
environment and deliver the right infrastructure. 
When planning applications are considered, 
the Local Plan will set the policies for deciding 
whether an application should be approved or 
refused.

The Planning Policy team is consulting this 
summer on the first stage of the plan, which looks 
very broadly at the key issues the plan should 
cover, NOT at individual sites for development.

Consultation will be ongoing until the end 
of August and there will be a series of drop in 
sessions for anyone to come and chat to planning 
officers about the new plan and what you would 
like it to contain. Find out about the events at
www.cannockchasedc.gov.uk/planningpolicy

or follow the links from the Council’s social 
media feeds. Consultation documents will also be 
displayed on the webpage and printed copies will 
be available to view at the Civic Centre reception 
in Cannock and in all of the libraries in the District.

Home improvements 
need Council’s consent

Plan for the future
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Tenancy Fraud:

What you need to know

Tenancy fraudsters: We’re on your case!
A message from the Council: “We would like to say a huge ‘thank you’ to our tenants 
and residents who have contacted us to report Tenancy Fraud in our District.
Your information is very important to us and means we can investigate cases and 
protect our homes from Tenancy cheats. This would not have been possible without 
your help and rest assured we are always keen to receive information from you!”

Tenancy fraud: A case studyEvery home counts

Officers from the Council’s Fraud & Neighbourhoods 
Teams are stepping up the number of checks they 
make to tackle Tenancy Fraud - and they are asking 

for your help.
Janet Baldasera, Strategic Housing and Tenancy Services Manager 

says: “If you suspect someone of Tenancy Fraud we would like to know 
about it! All information will be treated in the strictest confidence, and all 
complaints of Tenancy Fraud will be investigated.”

Please call the Anonymous Fraud Hotline on 0800 756 3992 and 
leave as much detail as possible. We have also introduced a new way 
of reporting tenancy fraud via our website at
www.cannockchasedc.gov.uk/tenancyfraud 
or email:investigations@cannockchasedc.gov.uk and leave as much 
detail as possible.

Even if a report turns out to be a false alarm and there is a genuine 
explanation, it doesn’t matter, no harm is done.

But Janet Baldasera had this warning to anyone committing Tenancy 
Fraud: “We will not tolerate our properties being misused and will take 
appropriate action in all cases.” 

A joint effort by the Council’s Neighbourhoods Team and Fraud Team have 
access to data systems linked to the Department of Work and Pensions and 
Credit Reference Agencies to prevent, detect and combat fraud.

Over the last 12 months Officers from the Council have successfully 
recovered a number of properties and 
those homes have now been properly 
allocated and are occupied by new 
tenants.

I  n November 2017 the Council’s 
Estate Management Team were 
contacted anonymously with 

information regarding a tenancy in 
Chadsmoor and set about investigating 
the matter.

The property was a one-bedroomed 
Bungalow in quiet cul-de-sac occupied - 
according to the Housing register - by a single, 
mature lady since 2012. 

However the anonymous information 
suggested a number of different people and 
families had lived at the address over the years. 
A single young male was currently living there 
and causing Anti-Social Behaviour. It appeared 
that drug activity was happening at the property 
with sometimes excessive noise and arguing.

The Team began a Tenancy Fraud 
investigation by piecing together the 
information and making checks with partner 
agencies, including Cannock Local Police Team. 

Whilst the investigation was underway, more 
anonymous callers provided further relevant 
information.

In January 2018 a member of the Team 
visited the property and delivered a letter 
requesting the ‘tenant’ to attend for interview 
at the Housing Bungalow, which she did the 
following week. The allegations were put to 
her, and she admitted to living with her partner 
in a privately owned property in Cannock and 
allowing her friends and associates to use 
the Council property without the Council’s 
knowledge or permission. She was committing 
Tenancy Fraud.

Following further action by the team, the 
property was recovered and relet.

Without the help of our residents this 
fraud could have continued, but with your 
help this home has now been let to a 
genuine person, who is very happy with their 
new accommodation!

Allocation fraud:

Obtaining a property 
by deception.

Tenants and residents will know that the first step to 
securing a home rented from the Council is to apply to be 
accepted on the Housing Register. 

The process starts with the applicant supplying information about their 
circumstances, chiefly:
 Their housing history - all addresses the applicant has lived at in the last five years
 Details of any other people they are living with and if they are moving with them
 Any relevant medical information and supporting documents
 Details of any legal interests they have had in any property in the UK or abroad 
  in the last five years.
It is very important to be both accurate and honest with the information to enable us to 
assess applications properly. Any mistakes, changes or omissions can be corrected, but it 
is important to tell us as soon as possible. If you are unsure about the information required, 
check with the Allocations team.

False or misleading information deliberately provided by an applicant to get a tenancy is fraud. 
If discovered before allocation, they will be struck off the Housing Register and are unlikely ever to 
get a Council tenancy.

Any tenant found to have secured a tenancy through false information will almost 
certainly lose that property.

The Housing Department does need help in weeding out these allocation fraudsters. If you 
know or suspect that somebody has given the Council false or misleading information to obtain a 
Council property, please inform us. Your information will be treated in the strictest confidence, dealt 
with sensitively and will be investigated as appropriate.

Some of the mess
 left behind by 

fraudulent tenants.
The Council can 
make them pay 

for clearing it up. More 
damage 

caused by
illicit ‘tenants’.

This year the RAF celebrated its 100th 
Anniversary and for one resident of 
Caxton Court sheltered scheme, it brought 
back very happy memories.

Joyce Stewart (or Joyce Borley as she was 
then before she got married) joined the WRAF 
(Woman’s Royal Air Force) in 1954.

At the time, she was working in Taylors 
Restaurant in Cannock - which is still there in the 
town centre - and her boss said a spell in the 
Military would do her good.

On her next day off she went to the RAF 
Careers Information Office in Wolverhampton and 
joined up. The trade she chose was Batman later 
to be renamed to Steward.

She did her basic training at RAF Wilmslow 
then went on to do her trade training at RAF 
Spitalgate before being posted to RAF Stanmore 
where she was the Batman to Air Marshal Sir 
Thomas Pike.

She left the WRAF as a corporal in 1959, she 
met her husband Bill while she was in the WRAF 
and was his boss and that carried on all through 
their marriage. They were blessed to have 3 
children, 2 boys and a girl.

Sputnik
Two of Joyce’s favourite memories whilst 

serving in the WRAF are one day at RAF 
Stanmore Air Marshal Pike got all the staff 
outside to witness  the dog Laika, the first living 
creature to orbit the Earth fly overhead on board 
a Sputnik in 1957.

The other favourite memory was when she was 
allowed to visit her twin brothers David & Douglas 
who were RAF Fire Fighters in Germany. She 
stayed with the Station Warrant Officers family 
and had a great week long visit. Due to a mishap 
her return flight had to leave early without her but 
working for the Air Marshal had to have some 
extra perks and he laid on a training flight in a 
Fighter Aircraft to get her on the first leg of her 
trip home.

The fighter pilot who picked her up was very 
impressed and told her she was the first person 
he had taken on a jolly who had managed to 
hold on to their breakfast. To be fair Joyce was 
impressed that the Pilot had managed to get her 
luggage and gifts for home aboard the fighter.

Joyce watched the 100th Anniversary 
Celebrations of the RAF on her television and it 
made her feel so proud knowing she had been a 
part of that history.

Joyce helped to design the flower bed tribute 
to the RAF in Caxton Court’s garden and she 
was really pleased that four current members of 
the RAF who helped with the arrangement came 
along to celebrate with her.
Per ardua ad astra 

“Through adversity to the stars” is the RAF’s 
motto!

Since 2012 the Council’s Neighbourhoods Team (formerly 
Estate Management) has recovered more than 40 illicitly 
occupied homes in Cannock Chase. These properties were 
subject to what is known as “Tenancy Fraud”.

This type of fraud can take a number of forms:
 Claiming to be living at a property but instead subletting it to 

someone else (and sometimes receiving rent from that person)
 Applying for Council housing with false information such as 

claiming to be homeless when they already own a property or 
are already living elsewhere

 Not living at the property when they hold the tenancy
 Trying to succeed a tenancy to which they are not entitled, with 

false or misleading information 
 Trying to purchase their property through the Right To Buy 

scheme, whilst providing false information 

Why is tackling Tenancy Fraud so important?
 Tenancy Fraud denies genuine families and individuals on the 

housing register a home. Fraudulently obtaining affordable 
housing or subletting for personal gain uses up valuable 
resources that should be available to families in need.

 Tenancy Fraud can bring with it Anti-Social Behaviour - 
nuisance caused by visitors and associates and, occasionally, 
criminal activity. Fraudulent occupiers often have no respect for 
the property because it is not theirs and leave the place trashed

 Tenancy Fraud wastes important resources and costs the 
Council money it can ill-afford.

A floral tribute 
for high-flying 
WRAF Joyce
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Forgive us for harping on 
about Universal Credit, but 
the changes to the benefits 
system, which could have a 
serious impact on people’s 
lives, is being further introduced 
in Cannock Chase later this year.

Remember, Universal Credit is replacing:
 Income Support  Child Tax Credit
 Income-based Jobseeker’s Allowance
 Income-related Employment Support Allowance
 Housing Benefit  Working Tax Credit.

Universal Credit will be paid directly to claimants, who 
will have to pay their own expenses. For example, take a 
Council tenant eligible for Housing Benefit. That money 
used to go direct to the Council to pay the rent.

After the switch to Universal Credit, the tenant will 
receive the money and have to arrange to pay their rent 
to the Council.
When is it happening?

Universal Credit was first introduced by the UK 
Government in October 
2013, but not everywhere.

In the Cannock Chase 
District, from December 
2015, Universal Credit has 
been available to single 
people who are under 64, 
have no children and are 
new jobseekers.  However, 
from November this 
year, anyone of working 
age making a new claim 
for any of the benefits 
mentioned above, will start 
claiming Universal Credit.

Who will need to claim 
Universal Credit?

Universal Credit is a working 
age benefit so will be available to 
those who are:-

 Aged 18 or over, but under 
the qualifying age for Pension Credit.

(Note: older people already in receipt of Pension 
Credit will continue to receive it and will be protected.)
What about people already getting benefit?

People already in receipt of one of the benefits 
Universal Credit is replacing, will continue to receive 
their existing benefits until either:

 they have a change of circumstances (which 
must be reported to the authorities), or

 when Universal Credit is rolled out for 
everybody.

This may sound complicated, but the Housing Service 
is ready to assist and has a dedicated Income 
Management Team for tenants. Call them on 01543 
464288 or email rents@cannockchasedc.gov.uk

if you have any 
concerns about 
Universal Credit 
or paying your 
rent.

This leaflet 
is also 

available from 
the Council’s 
Offices.

6
Laptops key to finding work

���������

This leaß et can be provided in Braille, on audio cassette
tape/disk and large print on request to Cannock Chase Council
on 01543 462621.

Cannock Chase Council 
Civic Centre, PO Box 28, Beecroft Road Cannock, WS11 1BG

www.cannockchasedc.gov.uk

? = 01543 462621

Remember!

There�s nothing more important than 
the roof over your head, so always make 
paying rent your top priority. If you�re 
used to having your rent taken care of 
because you claim Housing BeneÞ ts, this 
might take a bit of getting used to. The 
Income Management Team can help you 
by planning for the change.

7 days after your Universal Credit Assessment 
period you�ll have more money in your account 
than you did under the old Housing BeneÞ t 
system. This will include your personal allowance 
and your Housing cost.

It�s really important that you set aside your housing cost and not to let 
this tempt you into spending money you are given to cover your rent.

If you are concerned about managing your Universal Credit, 
paying your rent or budgeting, feel that you are vulnerable 
and if you have any questions or concerns about Universal 
Credit please contact us on

  01543 424621 (ask for Income Management Team) 

or 

email rents@cannockchasedc.gov.uk

Search for �Cannock Chase Life� @CannockChaseDC

Jobhunters in Cannock 
Chase now have a vital 
new tool at their disposal, 

thanks to the Council’s 
Housing Department.

Two laptop computers which 
became surplus to requirements 
have been refurbished and donated 
to Rugeley Job Club.

With these fully functional and up 
to date machines, jobseekers will be 
able to search online for vacancies, 
access application forms and get 
help with preparing things like CVs.

The Job Club is led by manager 
Richard Williams from Talent Match 
Staffordshire, with backing from 
Rugeley Town Council and support 
from Work Coaches from the 
Department of Work & Pensions.

Mr Williams called the gift from 
the Housing team “extremely 
generous”.

“We have been meeting from 
late January onwards and have 
struggled to have sufficient laptops 
for the number of people attending,” 

he said. 
“The aim of the Job Club is 

to help people to take steps 
towards employment. We help 
people learn additional skills, 
interview techniques and 
develop any other techniques 
they may need to increase 
their skill level. 

“We will do as much as we 
can and give them confidence 
to move towards employment 

- once you’re out of work you 
lose so much confidence. 

“We are very grateful to 
Cannock Chase Council for 
their donations and they will 
be well used.” 

Nirmal Samrai, Head of 
Housing & Partnerships said: 

“We are very pleased to be able 
to make this donation because 
the computers will help our local 
residents and Council Tenants 
in the Rugeley area boost their 
employment opportunities. Also, 

the donation forms part of our 
strategy for improving confidence 
and building resilience of Council 
Tenants prior to the roll out of 
Universal Credit in the District.”



The laptops are already being 
put to good use

 IF YOU are 
passionate about 
tenants having 
their say on 
housing matters… 
 IF YOU want 
to challenge the 
performance of 
your Housing 
Service…
 IF YOU can work 
as part of a team!
Cannock Chase 
Council has issued 
an open invitation for 
tenants to express an 
interest in joining the 
new Tenant Scrutiny 
Panel.

The panel will give 
tenants the chance to 
examine and challenge 
the way the Council 
delivers its housing 
services.  

Members of the panel 
will play an important 
role in bringing about 
positive changes to 
housing services and be 
responsible for examining 
and scrutinising different 
areas of the Housing 
service. 

Along with the 
main Scrutiny Panel, 
the Council is also 
considering setting up 
a “virtual” scrutiny group 
where a small number 
of tenants will be asked 
to comment on: new 
policies and procedures, 
changes to policies and 
procedures, new tenant/
leaseholder publications 
and general consultations 
via email or social media 
threads like Facebook 
and Twitter. 

IF YOU are interested 
in becoming a member 
of a new Tenant Scrutiny 
Panel or the ‘Virtual’ 
group please email: 
serviceimprovements@
cannockchasedc.gov.uk
or call 01543 462621 
and ask for the Service 
Improvement team.

We want 
YOU

on our 
team!
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Century celebration for Lily
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Congratulations to Cannock Chase’s 
newest Centenarian - Lily Pritchard, 
who celebrated her 100th birthday in 
May.

Lily, a Council tenant, has lived in her 
home for the last 56 years and enjoys 
nothing better than looking out over her 
garden.

Along with a well-wishing message from 
the Queen, Lily celebrated with friends and 
family, some of whom had come all the way 
from Australia for the occasion, with a party 
at the Aquarius Centre in Hednesford.

She said she was “overwhelmed” by all 
the good wishes and couldn’t stop smiling…

Keeping her mind active, Lily knits baby 
items for the Staffordshire Womens’ Aid 
Charity and also knits knee blankets for the 
elderly.

 Lily is pictured on her special day 
with family members and Cllr Frank 
Allen (left) and Head of Housing & 
Partnerships Nirmal Samrai (right).

Cannock Chase’s social alarm 
service is helping hundreds of 
elderly or vulnerable tenants 

and residents to live independently in 
comfort and safety.

New technology means gone are the days 
of the pull cord hanging from the ceiling: 
with the touch of a button worn around the 
wrist or neck, the user can call the 24-hour 
emergency response centre for help should 
they have an incident when alone.

The pendant alarm, 
which enables people 
to call for help through a 
small radio device, gives 
users the freedom to live 
independently in their 
own home.

What’s more, Council 
tenants may be eligible 
to use the service FREE 
OF CHARGE!

You qualify if you are either:-
 Aged 70 (or over); or
 Live in a property with disabled 

adaptations and are in need of those 
adaptations; or

Receive one or more of the 
following benefits:-
 Attendance Allowance

 Disability Living Allowance

 Severe Disablement Allowance

 War Disablement Pension

 Employment Support Allowance (support 
component)

 Long-term Incapacity Benefit (note long-
term only)

 Personal Independence Payment (PIPs)

The alarm activates through to a 
Control team using the telephone 

line.
We can install a power socket in close 

proximity if there is not already one near the 
phone point. All alarms connect to mains 

power but have a back up battery in 
case of a power cut.

Each client is individually assessed 
for their equipment needs.  The 
alarm system supplied as standard 
can be worn like a necklace or like a 
wrist watch.

After pressing the alarm button, 
an operator will make speech 
contact with you and then 

take appropriate action, maybe calling 
an ambulance if necessary or asking a 
nominated emergency contact to check on 
your welfare. Clients are asked to provide 
up to four ‘emergency contacts’ - family, 
friends or neighbours, perhaps.
To ensure the system is working properly, 
clients are asked to test it ONCE A 
MONTH - JUST PRESS THE BUTTON. 
Operators will be happy to receive test 
calls and confirm that the system is 
working as expected.

To book an appointment for an alarm 
installation call 01543 462621 and ask 

for David Lumsden. 
Appointments are 
available Monday to 
Friday, morning or 
afternoon on request. 
Our installation team 
carry a Cannock 
Chase Council Identity 
Badge which should 
be requested to be 
seen before offering 
access into your home.

More information about the alarm service is 
on the Council’s website:

www.cannockchasedc.gov.uk
/residents/other/social-alarms.

The independence you want…
and the help when you need it.

Gas Servicing Draw
January:
Miss S Maren, Cannock;
Mr J Gallear, Cannock.
February:
Mr L Hewins, Cannock;
Miss N Walker, Cannock.
March:
Mr N Horton, 
Hednesford;
Mrs I Robinson, Rugeley.
April:
Mrs P Round, Rugeley;
Mr N Simpson, Cannock.
May:
Mr J.Heele, Hednesford; 
Mr B.N. Cooke, Norton 
Canes.
Wordsearch Winner
Mr G Noble, Rugeley
Alarm Test Draw:
Mr R Bradley, 
Hednesford.

Everyone
a winner

 Alarms Visiting Officer David Lumsden (right), 
takes tenant Mr Kenneth Aucott (pictured 

above) through the instructions of the alarm.
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ContactCentre

Your name .................................................

Your address ............................................

................................  Post Code ...............

Tel. ............................   I am aged over 16

NB Closing date is: Fri. 28th September.
(Employees of the Council and their families not eligible to enter)



Housing Services may wish to contact you concerning housing matters. 
If you do not wish to be contacted, tick this box

A £50 gift voucher 
K L A I B R E S A F
O J A P A N E N R L
Q C J X G H I A A D
N S I L Z T N G Q P
V I A X N C U Y O A
E N G E E T C L L I
D N G E R M A N Y S
R R A O R N I A P S
A M P R D I P E R U
S Q U L I Z A R B R

exclusively 
for tenants!

Send entries to:
Hometalk Wordsearch
The Civic Centre
Beecroft Road
Cannock
(or hand it in at your local 
Council Office).
First correct entry drawn 
out wins the prize.

ENGLAND GERMANY
ARGENTINA SPAIN
MEXICO JAPAN
SERBIA POLAND
PORTUGAL FRANCE
NIGERIA RUSSIA
BRAZIL IRAN
Tiebreaker: Paddington Bear’s 

home country (4 letters).

_   _   _   _   

With Hometalk’s
World Cup

WORDSEARCH

8
Tenants who suspect their electricity 

meter box may have a fault or is damaged 

in any way, are urged to report it to 

Western Power as soon as possible 

- phone 0800 096 3080.

Published by: CANNOCK CHASE COUNCIL HOUSING DIVISION    Editorial Consultants: MID STAFFS NEWS AGENCY  01785 823489   Printed by: CANNOCK CHASE COUNCIL PRINT DIVISION

Cannock Chase Council website:
www.cannockchasedc.gov.uk

Opening Hours…
The Council’s Housing Office at the 
Bungalow in Beecroft Road, Cannock, is 
open 9am to 5pm, Monday to Friday.

The Local Council Office in Anson 
Street, Rugeley is open Tuesdays and 
Thursdays 9.00am to 12.00pm / 1.00pm 
to 5.00pm.

The One-stop Shop at the Library in 
Market Street, Hednesford is now open 
for general inquiries on Wednesdays only, 
9.00am to 1.00pm / 2.00pm to 5.00pm.

 Appointments can also be made.

Writing to us…
Cannock Chase Council,
Civic Centre,
P O Box 28, Beecroft Road,
Cannock, Staffs. WS11 1BG.

Housing Enquiries…
General enquiries: Tel: 01543 462621

Emergency Repairs…

Repairs Reporting…
All repairs: Tel: 01543 462621 or

All areas outside office hours:
Tel: 01543 462621.

Anti-social behaviour
Out of hours service…
DON’T LIVE WITH IT - REPORT IT! 
Tel: 01543 462621
Online: www.cannockchasedc.gov.uk

Housing and Council Tax Benefits
enquiries: 01543 464292

Benefits Enquiries…

Pay by Phone: 0845 2340080

Rent Payments…

Council Online…
Online: www.cannockchasedc.gov.uk/PayRent

Online: www.cannockchasedc.gov.uk - ‘Report it’

Hometalk is available in LARGE 
PRINT and ON TAPE. Contact 

the Service Improvement Team 
on 01543 462621.

CHECK THOSE ALARMS!
Tenants & all other clients using the Council’s 

alarm system are reminded to carry out 
their monthly check: 

ONCE A MONTH pull the cord to alert the call 
centre. This will test the alarm is working and 

reassure operators that you are all right.
DON’T FORGET THE £25 ALARM TEST PRIZE DRAW!
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