your block
information for
Tenants and Leaseholders

www.cannockchasedc.gov.uk/lovewhereyoulive

Introduction
This booklet provides all new and existing
tenants with specific information about
managing and conducting a tenancy. The
content explains the Council’s obligations
as a Landlord and the terms and conditions
for you as a tenant or leaseholder with
regards to your responsibilities with
certain aspects of your tenancy or lease.

For example:
• Staffordshire Police
• Staffordshire Fire and Rescue Service
• Environmental Health
• Parks and Open Spaces
• Waste Management
• Staffordshire County Council
This booklet contains information on:
• Anti-social behaviour
• Fire safety in communal flats
• Tenancy Audits
• No Pet Policy
• Flytipping and rubbish dumping
• Money management

Cannock Chase Council Housing Services are
committed to ensuring that our estates are safe and
the environment is a pleasant place to live. We work
together with a number of in-house and external
partners to try and resolve any issues and improve
the neighbourhood for our customers.
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Neighbourhood
Caretaking Service
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Neighbourhood Caretaking
The Neighbourhood Caretaker will undertake the
following tasks:
• Security fob door entry monitoring
• Fire safety regulation inspections
• Litter collection
• Communal area cleaning
• Removal or reporting of ﬂy tipping and grafﬁti
• Rotation & monitoring of euro bins
• General estate maintenance (for example, minor repairs)
• Support residents during the hours of service - (9am - 5pm, Monday - Friday)
• Liaison with Housing Ofﬁcers.
You can report any issues to the Housing Caretaker directly on 07971 179854.
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Anti-Social
Behaviour
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Introduction
We are committed to helping you stand up
to anti-social neighbours and people who
behave in an anti-social manner. No one
should have to live in a state of fear or
inconvenience because of someone else’s
behaviour.

What is anti-social behaviour?

We will investigate all reports of anti-social behaviour
and work with you to find a solution. This may involve
recommending mediation.

•

Criminal activity

•

Using or threatening violence

We have a number of powers we can use against
tenants who behave anti-socially, such as Injunctions,
Anti-Social Behaviour Orders, Anti-Social Behaviour
Contracts, Tenancy Demotion and in some circumstances
we can gain possession of the perpetrators home.
Information about the use of Legal and Non Legal
Tools can be found on the Council website
www.cannockchasedc.gov.uk under anti-social behaviour.

•

Racist or homophobic behaviour

•

Threatening or intimidating behaviour

•

Domestic violence

•

Nuisance children

•

Playing loud music

•

Excessive noise

•

Damage to property

•

Uncontrolled pets

•

Dumping rubbish

•

Misusing motor vehicles

•

Making malicious complaints

how we
can tackle
anti-social
behaviour

This booklet aims to help you
understand how we can assist and
how we can work together to tackle
anti-social behaviour.
If you, a member of your family or visitors to your home
are behaving anti-socially, then you are placing your
tenancy at risk. If such behaviour
persists we will take action
against you, which can result
in losing your home.

Anti-social behaviour occurs when someone acts in a
way that causes or is likely to cause harassment, alarm
or distress.
Anti-social behaviour includes, but is not limited to:

A good neighbour needs to be reasonably tolerant and
understanding of other peoples comfort, lifestyle and
needs.
Before complaining you need to think whether or not
the behaviour which is upsetting you is reasonable by
discussing this with a member of your family, another
representative or a member of staff from the Estate
Management team might help you in deciding this.
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What you can do

What we will do

•

Speak to the person responsible. They may not know
that they are causing a problem

•

Investigate all complaints promptly and take
appropriate action, including possible legal action

•

Report the nuisance or anti-social behaviour

•

Work with other agencies to tackle problems and
provide support

•

Provide us with the information we need to take
action. Keep a note of all incidents including dates
and times

•

Listen to you and respect your privacy and wishes.
We will not take actions that put you at greater risk
without first discussing the situation with you

If the anti-social behaviour is serious, or someone
is committing a crime, you should call the Police
immediately

•

Treat racial harassment as a serious offence

•

Deal with incidents of domestic violence from the
victim’s point of view

•

Encourage tolerance by trying to balance the needs
of individuals with their neighbours

•

Provide support for witnesses

•

Contact the people responsible quickly to try and
prevent further anti-social behaviour

•

Treat all information received confidentially

•

Aim to prevent anti-social behaviour and moderate
behaviour before taking legal action

•

•

•

•

You can contact the Housing Office and speak to
a member of the Estate Management Team during
normal office hours
You can report out of hours complaints using our
ASB 24 hour hotline on 01543 462621 and speak
to a Customer Services Advisor
In some circumstances Environmental Health may
be able to provide an out of hours emergency
service for dealing with noise nuisance

•

You can make a complaint about ASB in writing, by
email, telephone or by visiting the Housing Office

•

You can also report ASB on the ‘Report It’
Section of the Council website
www.cannockchasedc.gov.uk

Useful Contact Details
Staffordshire Police (non urgent calls) Tel: 101
Crimestoppers

Tel:

0800 555111

ASB 24 hour Hotline

Tel:

01543 462621

Estate Management Team

Email:

Ash Connor

Tel:

01785 234129234129

Neighbourhood Watch

Tel:

01543 464218

Wolverhampton Mediation Service Tel: 01902 552792
Victims Gateway Staffordshire

EMTeam@cannockchasedc.gov.uk
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Tel:

01785 283475

Fire Safety in
Communal Flats
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Fire safety in
communal block flats

Fire action
If fire breaks out in your flat:
•
•
•

Leave the room where the fire is straight away.
Then close the door.
Tell everyone in your flat and get them to leave.
Close the flat entrance door behind you

•

Do not stay behind to put the fire out

•

Wait outside at the evacuation point, away from
the building.
Call the fire service - dial 999 or 112

•

DO NOT
Store gas cylinders,
paraffin or other
highly flammable
liquids in your
flat or store cupboard.
Park or block access
to the flat. Access roads
and gates are designed
to allow fire appliances
to get as close as
possible to fight fires.

Wedge doors open.
Remove wedges if
you find them.

If you see or hear of a fire in another part of the building:
'STAY SAFE, STAY PUT'
•

The building is designed to contain a fire in the flat
where it starts. This means it will usually be safe for
you to stay in your own flat if the fire is elsewhere.

•

You must leave immediately if smoke or heat affects
your home or if you are told to leave by the fire service

•
•

If you are in doubt - get out
Call the fire service - dial 999 or 112

To call the fire service:
•
•
•
•

Dial 999 or 112
When the operator answers give your telephone number
and ask for fire
When the fire service reply give the address where the
fire is
Do not end the call until the fire service has repeated
the address correctly

Leave objects on the
landings that could
be in the way when
you try to escape.

Smoke in communal
areas. It is against the
law to do so.

Place candles or tea
lights on, or near to
flammable materials
e.g. curtains.

Check your smoke alarms weekly. Visit the Fire Service’s website below for more information.

Please refer to the Council’s Fire Safety booklet for more details.

www.staffordshirefire.gov.uk

Tenancy Audits
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Tenancy Audits
Cannock Chase Council Housing Services are
carrying out tenancy audits at Council properties.
When we visit, you can also raise any concerns
with us or request information about the services
we provide.

Why are we doing this?
•
•
•
•
•

To check that the legal tenant is living at the property
To update information about tenants which helps with
the future planning of the service
To ensure tenants are complying with the terms and
conditions of their tenancy agreement
To provide information on the services we provide
To check that subletting or any other activity that
contravenes the Tenancy Agreement is not taking place.

When we visit
Some visits will be made by a pre-arranged
appointment. When we visit your home, we will ask you
a range of questions and carry out a brief inspection of
the inside and outside of your home.
We will ask you for two forms of identification so that
we have proof that you are the legal tenant of the
property.

One will be a document with your photograph such as:
• Your current passport
•

Your photo driving licence or your bus pass

•

Your citizen photo ID card

In addition, proof that you live at the property for example
•

A recent bank statement or

•

A recent utility bill

All officers carrying out tenancy audit visits will carry
a Cannock Chase Council Identification Card. Always
ask to see identification and never let anyone into your
home who cannot provide proof of who they are.
If you are not in when we visit, we will leave you a card
or letter asking you to contact us to make an alternative
appointment that is convenient for another visit to be
made.
If you have any information about sub-letting,
properties not being lived in, or other activity that
contravenes the Tenancy Agreement, contact Housing
Services, Estate Management Team on 01543 462621
or email EMTeam@cannockchasedc.gov.uk. An officer
will investigate your complaint in confidence, and your
personal details will be kept confidential and not
disclosed.
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No Pet Policy
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No Pet Policy
As a Council tenant, if you are a pet owner, the Council expects you to comply with certain
requirements in accordance with the terms and conditions of your Tenancy Agreement.
As a Council Landlord our Policy states that you are not allowed to keep a dog or cat if you
live in a flat within a communal block.
•

The terms of your tenancy agreement states that
you agree not to keep a dog or cat if you live in a
communal block flat without written consent,
unless a dog is provided to support your
independent living (e.g. such as a guide dog or
hearing dog).
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What action can the Housing
Department take?
If the Council receive a complaint that you are
keeping a dog or cat, we will carry out an
investigation, which will include working with
partners such as Environmental Health and the RSPCA.
If it has been confirmed you have a pet without
permission from the Council, we will ask you to
remove it from your flat. If you fail to do so, you will
be deemed as in breach of your tenancy and further
action will be taken by the Council.

Useful Contact Details
Staffordshire Police

Tel:

10101

Tel:

0300 1234 999

(Veterinary Hospital & adoption centres) Tel:

0300 7771 897

(non urgent calls)

RSPCA
(24 hour cruelty advice line)

Blue Cross UK
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Flytipping and rubbish dumping
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Fly tipping and
rubbish dumping
Cannock Chase Council takes pride in
maintaining the appearance of all its
estates. Therefore, we are treating rubbish
dumping as a serious matter.
As a Council tenant, you and members of your
household are responsible for disposing of your
household rubbish and bulky items in the correct
manner.
If you live in a communal flat, you must not dump
rubbish inside or outside the block. You must also keep
the communal areas free from rubbish, clean, tidy and
in satisfactory order, in accordance with the terms
and conditions of your tenancy agreement. You will
also need to keep the communal areas clear from
obstruction in accordance with Government Health &
Safety & Fire Regulation Legislation.

The Council has set policies and procedures in place
to deal with perpetrators who dump rubbish. We work
in partnership with a number of agencies, such as the
Police, Fire Service and Environmental Health and will
not hesitate in taking legal action against any tenant
who dumps rubbish illegally.
If somebody reports you for dumping rubbish or you get
caught for fly tipping, this could result in you facing a
unlimited fine.
We also need your help to let us know where problems
exist. If you see it happening and know of someone
who is dumping rubbish inside and outside the
communal areas. Please report it direct on
01543 462621 or email us at
EMTeam@cannockchasedc.gov.uk. You could receive a
£100 reward on a successful prosecution.
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FLYTIPPING
CRACKDOWN ON TENANTS DUMPING RUBBISH

Do not dump rubbish in communal areas
and outside the block or you could face a

UNLIMITED FINE
If you see it happening, report it!
You could receive a £100 reward
on successful prosecution
To report fl ytipping or for more information call
or visit www.cannockchasedc.gov.uk

01543 462621

Recycling Guide
PLEA
ES

SE

What you can put into your
green wheelie bin:

Y

Green Wheelie Bin

Food waste
Polystyrene

Every year g
eneral
‘green bin’
‘g
waste
th
hrrown away
across
Staffordshir
e generates
23 mega w
atts - enoug
h
to power 30
,000
homes for a
year!

Waxed paper (i.e. off loaves
of bread)
Nappies, sanitary products (incontinence
products may need double bagging in hot
weather to prevent smells)
Cold ashes from a coal fire or wood burner
Pet litter, pet faeces (should be wrapped in
newspaper or a bag to prevent smells)
Any items not currently allowed in the
blue/brown bins

Majority of
general was
te is
no longer s
ent
to landfill it is
now incinera
ted
to produce
electricity.

Shredded paper

Which items go in which bin?
You can find out what goes into which bin by
using our ‘Click To Search’ website facility, visit
www.cannockchasedc.gov.uk/whichbin
www.
corrugated
cardboard

plastic
containers

cartons
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Please use your blue wheelie bin to
recycle the following items/materials:

Paper and cardboard:

PLEA
ES

SE

Blue Wheelie Bin
(Dry Recycling)

(continued)

Y

Recycling Guide
Containers:

corrugated
cardboard

plastic
containers

Magazines, brochures & catalogues
Greetings cards & envelopes
Newspapers & junk mail
Paper bags & cardboard packaging
Toilet & kitchen roll inners
Telephone directories
(including yellow pages)

Drink cans and food tins
Glass jars & glass bottles
Plastic food trays (not black)
Empty carrier bags (loose)
Cartons (juice & milk)
Margarine, ice cream tubs & yoghurt pots
Empty aerosol cans
Plastic bottles (such as pop, water, detergent &
plastic milk bottles)
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Recycling Guide
for recycling bins

Please e
nsure
that all
recyclab
les
are clea
n and a
re
put in th
e bin
LOOSE
and
NOT IN
BAGS.
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Money Management

,
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Paying your rent
Are you a Cannock Chase Council Tenant
struggling to pay your rent?

How can I pay my rent?
At Council Offices by debit/credit card or cheque
• By direct debit payments
• Standing orders
• Payzone outlets
• By post, send cheque, postal orders
or money orders (but not cash)
• Post offices, using your yellow swipe card
• Internet, payments can be made via our
website www.cannockchasedc.gov.uk
• By telephone, using card payment and the 24hr
automated telephone payment service on:
0845 2340080

• If you have any worries about paying your rent
contact your Money Management Team
• The Housing Money Management Team can
provide help and advice
• There are various ways to pay your rent and
manage your rent arrears payments
Seek help sooner rather than later! Ring 01543 462621
and ask for the Money Management Team

Am I getting the benefits I am entitled to?

What if I take no notice of my rent arrears?

We can assist with claiming benefits

The Council take a fair but firm approach to rent
arrears, and may take court proceedings, which could
lead to tenants being evicted from their homes.

• Assist tenants to access other agencies that can help you
• Provide advice and assistance with budgeting/
debt management
• We hold Citizen Advice Bureau (CAB) surgeries at our
housing offices

How can I discuss my circumstances with you?
You can telephone the rent team. Please
be aware your Money Management
Officer may not be available and you
may be offered an appointment.
• Make an appointment, this will
guarantee you see a Money
Management Officer
• If you have special needs we can meet
at aconvenient place to suit you
• We can arrange an interpreter if required
• We can arrange for literature to be available in
various languages, large print and audio version
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Money Management Team
The Money Management Team has
the wide remit of:

Benefit changes in 2017/18
• No extra Child Premium for existing Housing
ffBenefit claimants for a child born on or after April
ff2017 if there are already two or more Child
ffPremiums included in the award.
• There is a 'two child limit' affect new claims for
ffHousing Benefit made from April 2017
• No Child Allowance for a child born on or after
ff6th April if there are already two or more Child
ffAllowances; this will affect both Housing Benefits
ffand Universal Credit claim
• This will mean claimants aged 18-21 will have
ffno automatic entitlement to the Housing Costs
ffElement.
• We are also awaiting full service on Universal
ffCredit in Cannock Chase area. The first two areas
ffwill be WS14 and WS15; the full service for
ffCannock area will be August 2018. Universal
ffCredit is replacing six working age and incomeffrelated benefits, also called 'legacy benefits'.
ffIt brings together the following benefits:
• Income-based Jobseeker's Allowance
• Income-related Employment and Support
ffAllowance
• Income Support
• Child Tax Credit
• Working Tax Credit
• Housing Benefit
• Under Universal Credit claimants aged 18-21 will
ffhave no automatic entitlement to the ‘Housing
ffCosts Element’ and therefore will not be able to
ffafford to live in there home or will face problems
ffwith paying rent.

• Managing the Rent Collection Process;
• Collecting Current & Former Tenants Arrears;
• Administering Direct Debits / Standing Orders;
• Attending Court & Evictions;
• Money Management Advice through CAB Referrals;
• Managing Garages.
We understand that tenants can fall into debt when
they have an unplanned change such as losing a job,
moving home, ill health or starting a family and this
can sometimes make it difficult to pay rent.

Help we can offer
The Money Management Team has adopted a flexible,
fair and firm approach to debt and rent arrears
recovery. We can offer advice on welfare benefits;
sign post you to independent debt and welfare advice
and make repayment agreements that are affordable
and flexible. If you have difficulties paying rent you
should contact your Money Management Officer
immediately - we cannot offer assistance unless we
know that you need help. If your income is low or you
are receiving welfare benefits, you may be eligible for
Housing Benefit, Universal Credit or Discretionary
Housing Payments. Please remember that you are
responsible for providing information to the relevant
benefit agencies and notifying them of any changes to
your circumstances. Please also ensure you keep your
Money Management Officer fully informed.

If you have any worries or concerns about paying
your rent, what to access your rent account online
please contact your Money Management Officer at
the earliest opportunity, call 01543 462621 and
ask for the Money Management Team.
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your block
Initiative
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Love your block

Become a Resident Champion…

Tenants are encouraged to ‘Love your block’

We are also looking to recruit Resident Champions for
each communal block of flats.

The Council has made vast improvements to the inside
of the communal blocks of flats by refurbishing the
communal areas making them more welcoming and
better places to live.
We want people to take pride in where they live and
make sure the internal areas remain in good shape by
keeping the communal areas clean and tidy.
We hope that providing a nice environment for people
to live will help reduce ‘anti-social behaviour’ - ‘fly
tipping’ and will stop people dumping rubbish inside
the internal areas. We also want people to adhere to
the fire safety regulations and keep landings and
communal areas free from obstruction.

A Resident Champion is someone who loves where
they live, is responsible for helping to keep the
internal areas in their block tidy, and reports any
issues to the Council.
In return you will receive an incentive from the
Council: a £25 Argos voucher and a Henry Hoover for
helping to keep your block clean and tidy. Following
Council Inspections throughout the year, if your block
is well maintained and consistently clean and tidy you
will be rewarded with another £25 Argos voucher
which will be continued on an annual basis.
To find out more speak to your local Estate
Management Officer on 01543 462621.
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Chase Matters
Our residential magazine was delivered
red
through your door earlier this year.
Look out for more information on our

Facebook page
www.facebook.com/cannockchasedc

The next
edition is
coming
soon...

Find out what’s happening in your local area including
l di llocall
projects, events, activities and fun places to visit plus the
continuing development at the former Cannock Stadium site.

To check out our latest Chase Matters visit
www.cannockchasedc.gov.uk/chasematters
Register to receive your electronic copy by emailing:
communications@cannockchasedc.gov.uk or write to:
Communications, Cannock Chase Council, Civic Centre,
Beecroft Road, Cannock, Staffordshire WS11 1BG
www.cannockchasedc.gov.uk/chasematters

Search for ‘Cannock Chase Life’

@CannockChaseDC

www.youtube.com/CannockChaseDC
www.youtub
be.com/CannockChaseDC

Why have Your Community,
Your Voice?

Have you got something important to say
about your local area? Then we want to
hear from you. Come and join Your Community,
Your Voice for the opportunity to have your
voice heard.

By consulting with our residents
we can be sure that we are
listening to and reflecting your
opinions. Using the information we receive from Your
Community, Your Voice and other consultations can
help us shape our service areas and priorities.

What is Your Community, Your Voice?
Your Community, Your Voice is a panel of local
residents that want to share their views on the
area they live in. Your Community, Your Voice gives
residents the opportunity to have their say about
living and working in the district.

How does Your Community, Your Voice work?
From time to time members will be asked to take
part in surveys and focus groups. These could
range to cover all of the Council’s service areas to
a specific subject.
www.cannockchasedc.gov.uk/council/your-community/consultation

To join visit
www.cannockchasedc.gov.uk/consultation
or email the Consultation and Engagement
Officer saragreen@cannockchasedc.gov.uk
tel 01543 464548
Search for ‘Cannock Chase Life’

@CCDCYourVoice

This leaflet can be provided in Braille, on audio cassette tape/disk,
large print and in the following languages on request to
Cannock Chase Council on 01543 462621.
Bengali, Gujarati, Chinese, Urdu, Punjabi and Polish.

Ten dokument jest dostępny na żądanie w twoim języku
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01543 462621

Cannock Chase Council

Civic Centre, P O Box 28, Beecroft Road Cannock, WS11 1BG
Tel: 01543 462621 | Fax: 01543 462317
Email: customerservices@cannockchasedc.gov.uk

www.cannockchasedc.gov.uk
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