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The environment is one of the Council’s key concerns. During the summer we
declared a Climate Emergency for the District with a commitment to become
carbon neutral by 2030. There is more about this on page 30 with more to come in
the coming months.

Welcome to the winter edition of Chase Matters, the magazine for
residents, businesses and communities in Cannock Chase.
At Cannock Chase Council we are keen to look forward despite the year drawing
to an end.
We are continuing with our ambitious plans that focus on promoting prosperity
and improving community wellbeing across our community, including
establishing the McArthurGlen Designer Outlet now just months away from
opening, increasing housing choice, creating opportunities for healthy and active
lifestyles, and supporting vulnerable people.
More challenging though have been the recent issues with the Chase Line
following the electrification with direct trains to London from our rail stations.
West Midlands Trains has listened to your concerns and on page 16 they outline
how the situation will start to get better from December’s timetable with the
prospect of a sustained, reliable service from next May’s timetable.
It is vital that the Chase Line succeeds as a crucial commuter connection
between Birmingham and our District that so many of you rely on.
Certainly going from the previous diesel trains to electric is much better for the
environment, which was one of the reasons why the Council was determined to
fight for this vital link.
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In the meantime, in this edition of Chase Matters, we focus on how everyone in the
District can recycle more and therefore help contribute now to that carbon
neutrality aspiration. Further details of what you can and cannot recycle on page 8.
We focus on recycling in this edition because Christmas time always generates a lot
of waste, much of which can be recycled whether it is cardboard boxes, bottles or
Christmas trees.
But Christmas is a time to be enjoyed and so on page 18 we highlight some of the
key festive events taking place in the District as the year draws to an end. Once
again there will be free car parking available in Cannock and Rugeley town centres
at Council owned car parks, on Saturday 14 and 21 December.
Finally, as we enter the last months of 2019, we reflect that 2019 marks 100 years
of Council housing.
The Addison Act passed in 1919 introduced the notion of councilsbbuildingbsocial
housingbon a large scale to be ‘fit for war heroes’. Cannock Chase Council is rightly
proud of its role in providing social housing having 5,145 properties spread across
the District and being in the process of building more. There are approximately 900
people / families on the Council waiting list for affordable housing.

Tony McGovern

George Adamson

Managing Director

Leader
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Homes Built by Cannock Chase Council*
* Cannock Urban District Council and also Rugeley Urban District Council

2019 marks 100 years since the first council houses were built in the
UK. At Cannock Urban District Council and also Rugeley Urban District
Council, we handed over the keys to 49 council homes at Ash Grove,
Beech Tree Lane, Cecil Street, Greenheath Road, Hednesford Road,
Moreton Street and Poplar Avenue all in 1919.
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The Addison Act - 100 Years of Council Housing
Following the end of the First World War, reconstruction, especially housing, was a
priority for the UK. As British troops returned from The Great War, Prime Minister
David Lloyd George called for ‘a country fit for heroes to live in’. Many people lived in
‘slum housing’: closely packed homes that were in a poor state of repair, often without
adequate sanitation, clean drinking water or reliable electricity.
Concerns that poor housing was negatively affecting the
nation’s health led to state intervention. The Housing
and Town Planning Act of 1919, known to many as
the Addison Act, was passed on the 31 July 1919
led to the clearance of more slums than at any time
before and saw 700,000 new homes built nationally.
The Act meant that local authorities could develop
new housing for working people. In the years following,
the government passed further acts that granted local
councils more responsibility for social welfare.

Did you know...
Our oldest tenant living
in Cannock Chase Council
House is 104 years old and
our longest held tenancy
started in 1954.

This autumn we’re celebrating this landmark event that saw large scale council estates
spring up across Cannock Chase.
6
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Can you help commemorate 100 Years
of Council Housing in Cannock Chase?
We’re collecting stories and photographs from
people who have memories of growing up in
council housing across Cannock Chase, and from
tenants who have lived in our properties for long
periods of time. If you’ve got a story to share, then
we’d love to hear from you.

Please send us you
r
photos or stories of
Cannock Chase Cou
ncil
houses and commu
nities
- If we use your pho
to or
story you will receiv
ea
£20 Argos voucher.

Please email communications@cannockchasedc.gov.uk.
Entries must be received no later than Friday 29 November.
Terms and conditions: Photos / stories must be of Cannock Chase. You must have permission from any
people in photos. Under 16 year olds must have their parents consent. There will be no cash alternatives.
7

Christmas Recycling
& Waste Special

Merry Christmas - and remember
Recycling Isn’t Rubbish!

On behalf of the Waste Services Team and our waste partner Biffa Municipal Plc
we would like to thank all our residents for their cooperation over the last
12 months and into the New Year.

Please only put
these items in
your brown bin

YES
PLEASE
Cartons

Please only put
these items in
your blue bin

Paper / Card

Leaves, Cut
Flowers,
Weeds &
Plants

Hedge
Trimmings

Please put these
items in your
green bin

Twigs
& Tree
Prunings

Animal
Bedding

Wrapping Paper & Waxed Paper
(i.e off loaves of bread)

Nappies

Bark
Chippings

Glass Jars /
Bottles

Plastic
Containers

YES
PLEASE

YES
PLEASE

Shredded
Paper
Pet Faeces

(should be
wrapped in
newspaper
or a bag to
prevent smells)

Polystyrene

Aerosols
Grass
Cuttings

Metal
Containers

(cut up)

Place small
electrical items in
a carrier bag at
the side of your
blue bin on
collection day.

STOP
& THINK
Do not put these
items in your
blue bin

Please do not use compostable /
biodegradable plastic bags.

Food
Waste
Sanitary
Products

(incontinence
products may
need double
bagging in hot
weather to
prevent smells)

STOP
& THINK
Do not put these
items in your
green bin

Paints / Paint Tins

Nappies

Gift Wrapping Paper

Animal Bedding

Bagged Waste

Textiles / Clothes

Batteries

Food Waste

These items cannot be processed at our facility
and if found in your blue bin, it will not be emptied.
8

Real
Christmas
Trees
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STOP
& THINK
Do not put these
items in your
brown bin

Timber / Fence Panels
Food Waste
Soil & Rubble
Logs & Branches
Garden Furniture

None of your
green bin waste
JRHVWRODQGˉOO

Hazardous Waste & Chemicals
Gas Bottles
Batteries
Fluorescent Tubes
Paints & Oils

Sorry, no additional side refuse or
black bags can be collected with any bin.
* Except for small electrical items which must be placed in a
carrier bag at the side of your blue bin on collection day.

9

Christmas & New Year
Collection Changes
Properties that would normally
have their bins collected on:

Will have their
collection on:

Mon 23 Dec 2019

Sat 21 Dec 2019

Tue 24 Dec 2019

Mon 23 Dec 2019

Wed 25 Dec 2019

Tue 24 Dec 2019

Thu 26 Dec 2019

Fri 27 Dec 2019

Fri 27 Dec 2019

Sat 28 Dec 2019

Mon 30 Dec 2019

Mon 30 Dec 2019

Tue 31 Dec 2019

Tue 31 Dec 2019

Wed 1 Jan 2020

Thu 2 Jan 2020

Thu 2 Jan 2020

Fri 3 Jan 2020

Fri 3 Jan 2020

Sat 4 Jan 2020

Please dispose of your waste in the correct bins.
Putting the wrong items in your recycling bins can
result in part or the whole load being rejected
and therefore not recycled. This isn’t good for the
environment and has a financial impact upon the
Council which may reduce service provision in the future.

Annual Recycling &
Waste Calendar 2019/20
All residents should receive their
Annual Recycling and Waste Calendar
and Information Booklet over the next
few
f weeks. Residents can also download
it from the Council’s website at
www.cannockchasedc.gov.uk

Normal collections will
resume from week commencing
Monday 6th January 2020

10
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Changes to

Walsall College training offer
expands to meet local demand
Walsall College has increased their training opportunities
available to Cannock jobseekers in response to local demand.
The Retail Training academy launched in April has been helping
local people prepare for the forthcoming job opportunities at
the McArthurGlen Designer Outlet opening next year.
In addition to the Retail Employability programme, a number of community short
courses are now available.
Debbie Illidge, Senior Curriculum Leader at the College said:
O
Our additional
ddi i l courses h
have b
been d
developed
l d to assist
i
individuals looking to boost their career prospects or receive
additional help with job searches. We’re also offering short
taster sessions designed to support families with their
health and wellbeing.
The Retail Employability Programme is a two-week course providing trainees with
an overview of retail operations, as well as an understanding of brand image and the
customer experience. McArthurGlen, Cannock Chase Council and Cannock Job Centre
Plus are all supporting this initiative.
With 250 people signing up so far, the Retail programme is now also available at
Walsall College’s Hawbush campus.

Local Council Tax
Reduction Scheme
We are considering making changes to the way
that Council Tax Reductions will be worked out
from April 2020.
The current process would be replaced with a much
simpler Banded Discount Scheme, that is easier
to understand and to claim.
We would like to hear your views on our proposals.
For full details of the changes and to give us your
feedback, please follow the link below to our
Consultation document.

Your
feedback

Have
your say

Your
views

www.cannockchasedc.gov.uk/LCTR

To register for programmes, call 01922 657000 or
visit www.walsallcollege.ac.uk/cannock

12
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How are we doing?
Keeping an eye on
our performance

CONTAMINATION
ALERT

Cannock Chase Council must
make sure that it is making
the best use of the money it is
responsible for to benefit local
people. The Council’s priorities
are detailed in the Corporate
Plan 2018-23
Every year the Council’s Cabinet agrees annual Priority Delivery Plans (PDPs)
which are monitored, with progress reported quarterly. The PDPs are:
• Promoting Prosperity - increasing local employment and skills of local
people, improving the town centres, encouraging business growth and
house building. The McArthurGlen development is particularly important.
• Health, Culture and Sport - increasing take up of services in leisure centres
and work to encourage healthy eating and encouraging healthier lifestyles.
• Environment, Partnerships and Community Safety - to reduce anti-social
behaviour, safeguard vulnerable people and improve the local environment.
• Corporate Delivery - improve services to customers, management of the
organisation and co-operating with our partners to improve the quality of
people’s lives.
The latest quarterly report was considered by Cannock Chase Council’s Cabinet
at their meeting in November. Key projects include commitments to investment
in sport and leisure facilities across the District to increase levels of activity as
people are encouraged to adopt healthier lifestyles. A great deal of work has also
gone into identifying sites for housing development delivering much needed
homes for local people. Part of the Hawks Green Council Depot site is being
appraised to provide new homes.

14
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In recent weeks contamination in the dry recycling (blue) bin has
been higher than usual; with the worst being during one week,
where five loads were rejected from our materials recycling facility!
The contamination rate within some of the loads was over 20%,
which roughly speaking meant that over 100 households on that
collection round within the District had put the
wrong items in with their dry recycling.
Did you know...
Residents will be issued
with a tag if their bin contains
items such as; nappies, textiles,
food waste, paint pots and / or
animal bedding; and their bin will
not be emptied until their
next scheduled collection
day and only if the items
Contaminated loads cannot be sorted as a large
have been removed.
proportion of the initial process is done by hand. Would
you want your family members having to sort through hundreds
of soiled nappies and rotting food waste on a daily basis?
We would like remind our residents that when a
dry recycling load is rejected at our facility it is a
cost to local taxpayers with the additional
disposal cost and loss of income. In addition
to the costs, there is a loss of all the excellent
quality material that is mixed up within the
contaminated load.

We would like to take this opportunity to remind our residents
to recycle carefully and if you are unsure please check our
‘Which Bin?’ facility, which can be found here:
www.cannockchasedc.gov.uk/residents/recycling-waste/

15

DO YOU KNOW ANYONE WITH A
By Richard Brooks,
Customer Experience Director,
Railway
Westt Midlands Ra
aillwaay

Earlier this year we embarked
on our biggest timetable
shake-up in more than a
decade to bring extra capacity
and new journey opportunities
to our passengers, including an
ambitious new direct London
service from Rugeley, along the
Chase Line via Birmingham.
Unfortunately this new arrangement did
not work as hoped and our trains have
suffered delays on the journey from
London while navigating the busiest
stretch of railway in Europe. The necessity
of rebalancing the timetable has meant
some trains have had to end their journeys
at Hednesford, instead of continuing to
Rugeley. This has left Cannock Chase
passengers in the unsatisfactory position
of having to wait for the next train or
relying on road transport.

BUSINESS IN
CANNOCK CHASE?
Are they looking to grow, take on new staff,
or upskill their workforce?

Then let them know there is funding
available from £1,500 to £1million, as
well as ESF and ESFA fully funded,
and part funded training courses *
We
W
e kknow
no our passengers are not happy
aand
nd we are fixing the problems. From
n
ext month
m
next
(December), half the services
b
etwee Hednesford and Rugeley will
between
n
o llonger
ong come from London. By May
no
2
020, n
2020,
no services will. We would like to
m
ake cchanges sooner, but because of the
make
ccomplex
omple and inter-linked nature of the
w
ider rrail network, significant timetable
wider
cchanges
hange such as these need long leadiin
n times.
time

BGP

ted

has crea

60 jobs .
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since 20

ded
Fully funing
traiin
courses
for your
staff *

uate

Lets Grow
Grant
%
as a 100

h
l rate
approva

FREE gratdalong

n
placeme iness
u
b
with s rom
f
support s.
ie
it
s
r
Unive

We are able to support businesses in
w
writing applications for the grants

To ﬁnd out more please contact the
O
On b
behalf
h lf off W
Westt Midl
Midlands
d R
Railway and
London Northwestern Railway, I would like to take
this opportunity to apologise to our customers for the
recent performance on the Chase Line and thank you
for your patience while the issues are resolved.

Economic Development team on 01543 464523
or email econdev@cannockchasedc.gov.uk

*subject to eligibility criteria
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Cannock
30 November - Christmas Festival
to include light switch on and
firework display. There will be artisan
craft stalls, street food, a children’s fun fair
and fun activities during the day. Cannock
Chase Radio will be broadcasting from
the town centre and there will be lots
of festive music to bring in the
Christmas spirit.bThe Christmas
Free parking
lights will be turned on by a
after 3pm
special guest at about 5pm
and then the finale will be a
Firework display to finish the evening off.b
The event is sponsored by local
businesses and the local community.
If anyone would like to sponsor any
future events then please contact
angelahaynes@cannockchasedc.gov.
uk.bThe Festival starts at 10am and
finishes at 7pm

14 December - Hunt the Reindeer in
Cannock Market Hall from 10am - 3pm
14 December - Lantern making
in Cannock Library from 2pm to
3pm.bCome along to make lanterns for
the lantern parade on the 21 December
(all materials will be supplied).b
To find other locations please email
angelahaynes@cannockchasedc.gov.uk
or check on Facebook “Our Cannock”.

#makingcannockgreatagain
For events and general enquiries
please contact us below

All events are hosted by Cannock Town Centre
Partnership, a not for profit Community Interest
Company run by volunteers from local businesses
es
and the community. These events are sponsored by
businesses, traders and stakeholders from the local area.

21 December - Walkabout Santa in
Cannock Market Hall 10am - 2pm

Cannock Chase Council | www.cannockchasedc.gov.uk/chasematters

Hednesford
6 December - Christmas Light
Switch On. The event runs
from 5pm till 8pm

Contact us at admin@ourcannock.com

21 December - Hunt the Reindeer in
Cannock Market Hall from 10am - 3pm

21 December - Lantern Parade
Join us on a magical walk, starting
3 December - Walton Hall School Choir
in the park opposite Asda for carols
singing carols in Cannock Market Hall
and the start of our parade. Bring your
lanterns with you and we will walk
7 December - Small Business
around into the Church garden, where
Saturday
“Help find the Elves”.b Find all the elves who we will stop for carols and then continue
through the Church, down Church Street
have decided to visit different shops and
and finish by the Christmas Tree in
businesses for the day.b If you find them
the town square where a choir will be
all you will be entered into a prize draw.
m
singing.b The parade starts at 4pm
Details can be obtained from Cannock
and lasts until 6pm.
Library from 1 December or on the day.
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Cannock Town Centre
Partnership

4 - 7 December - Snow White
& The Seven Dwarfs at the
Prince of Wales in Cannock

21-29 December - Cinderella
at The Prince of Wales in
Cannock
Tickets are available from
https://boxoffice.wlct.org

FREE
Town Centre
Car Parking
Saturday 14 December and
Saturday 21 December
There will be free parking
in all Council owned
car parks in Cannock
and Rugeley on the two
Saturdays leading up
to Christmas.
FR
EE
PA
RK
IN
G
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Rugeley

Free Christmas Tree Chipping

22 November - Rugeley Christmas Market and Festive
Lights Switch On
Christmas Market from 1pm, Town Crier, Skating rink,
kids rides, lights switch on at 5pm and fireworks at 6pm.

Cannock Chase Council is offering a free
Christmas tree chipping service to help residents
recycle their Christmas trees. Areas will be
clearly marked in the following locations
from the week before Christmas and they
will be open until mid January:
Car park at Cannock Chase Leisure centre in Cannock
Car park at Hednesford Park
Car park at Ravenhill Park

Childhood Memories - The young people of Rugeley
have been working with our older residents to capture
their childhood memories of Rugeley in World War II.bA
exhibition of memories,bwith film,b soundbitesb and
artefacts will be touring around the libraries ofb Cannock
Chase and the Museum of Cannock Chase Museum. It
started at The Rugeley Rose Theatre on 28 September.
The tour continued to Rugeley Library from 4 October.
Other dates are as follows: 9 December Hednesford
Library, 27 January Museumbof Cannock Chase, 17
February Norton Canes Library, 3 April Cannock Library
and 1 May Rugeley Library. Further dates are planned to
tour the rest of Staffordshire.
Aladdin - Come visit the Rose Theatre in Rugeley to see the
family favourite pantomime Aladdin.bPublic performances
will be on 14 December and 15 December.b Tickets can
be bought through the website www.ticketsource.co.uk/
whats-on/staffs/rugeley-rose-theatre

30 November, 7 December, 14 December and 21 December Father Christmas in Rugeley Market Hall from 10am until 3pm

Christmas & New Year Opening
Times for Council Civic Centre,
Beecroft Road, Cannock
Tuesday 24 December

Open

Wednesday 25 December

Closed

Thursday 26 December

Closed

Friday 27 December

Closed

Monday 30 December

Open

Tuesday 31 December

Open

Wednesday 1 January

Closed

Thursday 2 January

Open

7 December, 14 December and 21 December - Elf on the shelf
face painter in Rugeley Market Hall from 10am until 2pm
14 December - Balloon Modeller in Rugeley Market Hall from
10am until 2pm

20
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McArthurGlen Designer Outlet West Midlands One year on
McArthurGlen, Europe’s leading owner, developer
and manager of designer outlets, is celebrating a
year of progress for its highly anticipated £160
million designer outlet in Cannock, twelve months
after breaking ground on the shopping centre.
Over 20 guests visited the designer outlet on 11 October to mark the occasion, including
Leader of Cannock Chase Council, George Adamson, Managing Director, Tony McGovern,
and a range of other local representatives. They were joined by McArthurGlen’s joint
venture partners Aviva Investors, The Richardson Family and U+I, taking a tour of
the development and hearing all about progress from McArthurGlen and contractor,
Bowmer + Kirkland.
Spanning 285,000 sq ft of retail space across two phases, the designer outlet will
become McArthurGlen’s 26th centre, and its seventh in the UK. Due to complete
in autumn 2020, Phase I will be home to around 80 iconic brands and high-street
favourites offering year-round savings of up to 60%, along with a selection of
restaurants and cafés, a children’s play area, and bike parking for cyclists.
Steelwork and building structures are nearly complete, with facades and roofs being
installed prior to internal fit-outs of the outlet shops. The centre will boast 1,400 car
parking spaces upon completion.
To date, approximately 1,270 tonnes of steel has been used, with over 60,000
structural bolts and 580 square metres of timber cladding. 234 upper windows are now
in place.
22
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The centre is set to be one of the area’s biggest
employers and will support around £20 million of
employment income for the local economy every
year. McArthurGlen has partnered with Walsall
College on an Access to Retail Employability
Programme, a training academy helping local
people get the skills they need to benefit from the
range of opportunities being created at the centre.

Did you know...
Once fully open,
McArthurGlen Designer
Outlet West Midlands will
create 1,000 new retail jobs
for the local community.

Mike Thomas, the inaugeral Centre Manager, said:
We’re delighted to have welcomed visitors today and to have
celebrated our progress at the site one year after breaking ground. Once
complete, McArthurGlen Designer Outlet West Midlands will be a landmark
retail destination, attracting visitors from all over the region and beyond,
with local tourism spend expected to grow by £3 million annually.

McArthurGlen has also committed £15 million
to a highway improvements programme and a
further £1.5 million package supporting local
projects that will bring significant benefits to the
local community, including the enhancement and
ongoing maintenance of the Mill Green Nature
Park, improvements to Cannock Town Centre, and
the railway station.

More information about the
Designer Outlet can be found at
designeroutletwestmidlands.com
or freephone 08000 355 872.
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Taxi Safety

Other tips to keep you safe

Cannock Chase Council is committed to ensuring that residents are safe at
all times. Please read our advice and tips below if you are planning to
use taxis or pre booked private hire vehicles.
Do I use a Taxi or Private Hire Vehicle?
You will find a taxi standing on one of the local taxi
ranks and the driver can be approached at any
time as they do not need to be pre-booked. Taxis
carry a roof sign which lights up at night and
says TAXI. The price you pay is shown on the meter
which is usually on the dashboard of the vehicle.
If you take a taxi during the early hours of the
morning (after you have been to a late night venue) then
you may be asked for payment upfront. This is acceptable
practice but should only be done once a fare is agreed.

Did you know...
Over the festive period,
Cannock Chase Council’s
licensing officers will be
making sure that licensed
drivers and vehicles
comply with safety
requirements.

If you are travelling within the Cannock Chase Council area, the cost of the journey
will be displayed on the taxi meter which shows the running total of your journey. If
you are travelling outside the area then you can agree the fare with the driver.
Taxis which display the TAXI roof light can also be hailed or approached in the street but it
is safest to go to a taxi rank.
Taxis can be pre booked if you prefer to do so. Many of the larger companies
will now text you to say that your taxi is waiting. The text includes
details of your taxi including the make and colour and the
vehicle registration number.

• Lone passengers should sit in the rear of the vehicle wherever possible
• Never accept a lift from a stranger in a car
• Wherever possible, pre-book your outbound and return journey before
travelling
• If there is a dispute over the price you are asked to pay then you should ask
for a receipt and contact the Council’s Licensing Unit
P
i t Hi
hi l
Private
Hire V
Vehicles
Private hire vehicles MUST be booked
in advance and as long as your journey
is pre-booked, you can arrange for your
local operator to drop you off or pick you
up from anywhere.
Many of the larger companies will now
text you to say that your private hire
vehicle is waiting outside. The text
includes details of your vehicle including
the make and colour and the vehicle
registration number.
Private hire vehicles should not be
approached if you have not pre booked it.
If you get into a PHV which is not
pre-booked, neither you nor the driver
will be insured and the driver is
committing an offence.

Complaints about any licensed
drivers or vehicles may be
made by contacting the
Licensing Unit at
Cannock Chase Council
01543 462621.

24
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Wh
l should
h ld I look
l k outt for?
f ?
Whatt else
Ensure that the driver is wearing a
badge. S/he should be wearing it so it is
clearly visible. It should not be hidden
under clothing such as a jacket, body
warmer or jumper. Where possible
vehicles should be approached from the
front so that the face of the driver and
the fact that he s/he is wearing a badge
can be clearly seen.

Licensed vehicles also have an internal licence plate/
card which is either red or yellow and is normally
positioned prominently.
25

‘See something, Say something’…
protect vulnerable adults and
children this Christmas
The festive season for most is a time of love
and generosity, and more importantly it’s a
time of family. It means promoting and
participating in the magic and wonder that
children find in Christmas. However, this will not
be the case for some men, women and children;
Christmas will just be like any other day.
Abuse is behaviour that can lead to harm
or distress; for example hitting, pushing,
bullying, stealing, neglect, or sexual
activity without consent. It can happen
to both men, women and children, and in
many different places. It is carried out by
different people, but it’s often someone
known and trusted.
The signs of child abuse aren’t always
obvious, and a child might not tell
anyone what’s happening
to them.

Did you know...

If yyou think someone is
being abused or you think
their safety is at risk, then
it is important to report
your concerns.

Children develop and mature at different
rates. So what’s worrying for a younger
child might be normal behaviour for
an older child. If a child looks or acts a
lot older or younger than their age, this
could be a cause for concern. However, if
a child develops more slowly than others
of a similar age and there’s not a cause
such as physical or learning disabilities, it
could be a sign they’re being abused.

There can also be various warning signs that indicate adult abuse is
occurring and some typical signs include:
Signs of
malnutrition

Fear of
outside
intervention

Low
self-esteem

Missing personal
possessions

Self-harming

Hoarding

Uncooperative
and aggressive
behaviour

Excessive fear / apprehension of,
or withdrawal from relationships
A change
of appetite,
weight
loss / gain

Sign of
distress:
tearfulness,
anger

Unexplained
injuries

Poor living
conditions

Isolation

Poor physical
condition
and / or personal
hygiene

Unexplained
withdrawal of
funds from accounts

Everyone has a part to play in keeping vulnerable adults and children safe from
abuse and neglect. You must never assume that somebody else will recognise and
report what you have seen or heard.
If you suspect adult abuse,
call 0345 604 2719.
If you suspect child abuse,
call 0800 131 3126.

Where a crime has been committed
or if you’re worried about someone’s
immediate safety, contact
Staffordshire Police by dialling 999.

For further information contact the
Partnerships team on 01543 464638 or
email partnership@cannockchasedc.gov.uk
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WEBSITE AND
DIGITAL TOOLKIT
GO LIVE…
As a lasting legacy to the WW1 commemorative period, the
Council in partnership with Inspiring healthy lifestyles has
developed an educational toolkit which is available to access
via the District’s official WW1 website.
‘Cannock Chase Remembers not only gives visitors information on local campaigns and
events, but also shares personal memories of wartime from family, friends and survivors.
It has a wealth of local information about local men from the area who lost their
lives during the First World War and also highlights local wartime history.
The educational toolkit compliments the website and highlights the role Cannock
Chase played during World War 1. This includes contemporary films on how to
create wartime artwork, information on how to support or join local groups and
showcases the District’s 4 year commemorative programme.

It is available online, and as an interactive school workshop tour which can be
delivered by veterans.
This website and toolkit will leave a lasting legacy showing how the community of
Cannock Chase came together to commemorate the centenary of WW1.
View the website by visiting
www.cannockchasedc.gov.uk/cannockchaseremembers
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Concerns about high levels
of CO2 in the atmosphere
creating poor air quality and
leading to global warming
has been much in the news
this year. It is a major concern
across the world and has been
discussed here in our District
by our councillors.
Along with over half of all local
authorities in the country, Cannock
Chase Council has decided to formally
declare a climate change emergency. It
is planning to lead on local actions to
address this.
While major changes have had an
impact on reducing CO2 locally - for
example the closure of the Rugeley
Power Station - many individual
changes can also make a
significant difference.
This might include
reducing car use,
reducing energy use
and improving home
insulation.

All ideas on actions that can help to
reduce carbon emissions are welcome.
To facilitate this, the Council has agreed
to support the development of an
independent Citizen’s Assembly which
will work with technical experts to look
at the local evidence about sources of
CO2 emissions and consider what steps
might help to reduce these further. The
Assembly will make recommendations
to the Council who will draw up an
action plan to go to the Council’s
Cabinet during 2020.
Taking steps to reduce CO2 locally may
seem to be insignificant in terms of
the overall global problem, but every
action taken can make a difference
and, if done at significant scale, the
impact of this will be felt locally and
contribute to wider efforts.

Did you know...
The Council has a significant
part to play and can review
its own energy use in
Council owned property,
vehicles, house building
and repair materials.

If you’ve marvelled at the fancy footwork of Anton du Beke, wishing
you’d had joined a dance class, it’s never too late. Brucie kept
dancing right into his eighties.‘Inspiring healthy lifestyles’ (IHL),
recognise thousands of people would love to ‘Keep Dancin’ but they
simply don’t have the confidence to join an established class.
The typical thoughts of “I’m going to pop in next
week”, can soon convert to “I bet they’re full, I think you
need a dance partner? Not forgetting the favourite of
“They’ll be too advanced and I’ll look stupid.” STOP!

Did you know...
You don’t need a partner,
own Lycra or have ever
danced before, you just
need to want to make a
difference to your health
and wellbeing.

Dance; tobmovebthebbodybandbfeetbtobmusic; can be
one of the most social and fun things you can do. So,
to get you grooving, IHL has teamed up with Clive and
Sam from Stardust Dance Academy to bring you the
confidence before you tap into the wealth of brilliant dance
opportunities available in the area. Once you’ve got the basics, it’s a life skill you
can do for free, anytime and anywhere.

Dance has no barriers, no matter what your size, sex, shape or ability, all you do
is simply try your best by moving to the music. In exchange for giving it a go and
giggling often, you’ll start to see and feel a difference. It has profound health
benefits, from improving the condition of your heart, lungs, muscles, aids stronger
bones reducing the risks relating to osteoporosis, co-ordination and memory. It
also improves your psychological wellbeing, addresses isolation and assists weight
management. In a nutshell, providing we don’t teach you the moves of Diversity,
you can’t go wrong!
If you’re aged 16yrs and over, simply get in touch to register your interest or
understand more about when and where the next ‘Move Up’ introduction to
dance course starts.
Contact Louise on: wellbeingcannock@ihlmail.org
or text / ring 07814 460019

30

Cannock Chase Council | www.cannockchasedc.gov.uk/chasematters

31

Step 2
ASK about Allergens before you order a meal in a restaurant, phone for a takeaway

The Three Easy Steps
to Eating Safe Food over
the Festive Season
The Food and Safety team want everyone to stay safe, as
they start to enjoy meals out and prepare for Christmas
and New Year, by following three easy steps.

Step 1
CHECK Food Hygiene Ratings of a food business before booking a table,
venue or ordering a takeaway.
It’s easy. You can check www.ratemyplace.org.uk for food hygiene ratings
in the Cannock District and Staffordshire or nationally at
https://ratings.food.gov.uk/. You can also look for the Food Hygiene
Rating Sticker displayed in the business, it’s not mandatory to display
stickers in England but a recent campaign led by the Food and Safety team
has encouraged all restaurants and takeaways, in Cannock District, to
display their rating.

or order online.

Always ask about allergies
Speak Up
Keep Safe

Anyone with a food allergy needs to be assured that if the business offers an “allergy
free” meal that the meal is free from that allergen. Ask the business what they do and
how they do it, if there are any doubts WALK AWAY.

Step 3
PLAN to be food poisoning free at Christmas time. Did you know it takes 8-12 hrs /
per kg to defrost a turkey in a fridge? Make sure there’s enough space in the fridge
and leave enough time to defrost the turkey (if it’s frozen), cook it thoroughly and
ensure juices are running clear. Cool any leftovers, wrap or cover food, get it in the
fridge, eat within 3 days and if reheating ensure it’s piping hot.

To work out a cooking time allow:
For a turkey
4kg or lighter

20 minutes per kg plus
70 minutes

For a turkey
heavier than 4kg

20 minutes per kg plus
90 minutes

In a conventional oven at 190°C or Gas Mark 5.

For advice on Food Safety, to report a suspected
food poisoning or suspected allergic reaction
please contact Cannock Chase Council’s
Food and Safety Team on 01543 462621 or
email environmentalhealth@cannockchasedc.gov.uk
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Public Health
England launches
the ﬁrst
national NHS
mental health
campaign

We don’t need to wait until we are struggling
with our mental health; there are lots of things we can
do to protect ourselves and prevent problems escalating,
just as we do with our physical health.

The new Every Mind Matters campaign encourages adults to be more aware of their
mental health and helps them to discover simple steps to look after their mental health
and wellbeing.
Every Mind Matters offers a range of useful resources that help spot the signs of common
mental health concerns, provides practical self-care tips and guidance and, importantly,
explains when to seek further support.
It also has a free NHS-approved online tool on the Every Mind Matters website, which
helps people build an action plan to deal with stress and anxiety, boost their mood,
improve their sleep and help them feel more in control.

The Council has been promoting this national
campaign across the District whilst supporting the ‘Time
to Change’ initiative which the Council signed up to in
2017. The Council continues to support local initiatives
to help its employees
and local community
improve and maintain
their mental health and
wellbeing.
You can also get involved with your local mental
health hub. They meet every first Wednesday of the
calendar month at 6pm at Hednesford Park Pavilion
Community Room, Rugeley Road, Hednesford WS12 1TB
Free unlimited parking available in the park and at
Tesco’s Superstore.
Next meeting dates:
Wednesday 4 December at 6pm
Wednesday 8 January at 6pm
To find out how the Council are supporting
mental health visit www.cannockchasedc.gov.uk/
mentalhealth.

To learn more about how to look after your
mental health and create your own action plan,
visit: www.nhs.uk/oneyou/every-mind-matters/
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8 MAY
2020

VE DAY 75

Dates for your diary!

When VE Day dawns on 8 May 2020 it will be 75 years since
the guns fell silent at the end of the war in Europe. Years of carnage
and destruction had come to an end and millions of people took to
the streets to celebrate peace, mourn their loved ones and to hope
for the future.
The 75th anniversary will provide an opportunity to reflect on the enormous sacrifice,
courage and determination of people from all walks of life who saw us through this
dark and terrifying period.
To commemorate this important time VE Day 75, a three-day international celebration
will take place from 8 May to 10 May 2020. The local community across Cannock Chase
District will be hosting a number of events to commemorate the 75th anniversary of VE
Day during this weekend.
It will be an opportunity for us all to
remember the enormous sacrifices that were
made at home and abroad and to joyously
celebrate as people did 75 years ago, the
arrival of peace in Europe.
Friday 8 May 2020, has been designated by
the Government as a Bank Holiday to enable
as many individuals, organisations and
community groups to join in the VE Day 75
celebrations.
Full details of local events will be provided on
the Council’s website.

36

Cannock Chase Council | www.cannockchasedc.gov.uk/chasematters

Libraries
in the District

Did you know Cannock Chase
District has three Community
Managed libraries - Heath Hayes,
Hednesford and Norton Canes?
Our three Community Managed Libraries
are where a group of volunteers, with
support from Midlands Partnership NHS
Foundation Trust and Staffordshire County
Council, manage and deliver their library
and the library space. They are places
where people can continue to access a
quality library offer but where the rest of
the library space is used in flexible ways
that meet the needs of the community,
whatever that may be.b

They are very popular among older
people, who visit to read the newspapers,
make use of the large print and audio
collections and, importantly, chat. They
offer free internet use which is invaluable
to people in low-income households,
mobile-only users (those without a home
internet connection), people aged 65
and over and people with a disability.
For these groups - and others - libraries
are often the only place to go online to
access essential services and connect
with friends and family.
All three libraries hold a weekly knit &
natter group where people meet to knit and
chat and unwind over a ball of yarn! Many
other groups run from these libraries, so
please pop in to find out what is going on in
your Community Managed library.
Volunteering, meanwhile,bprovides
manybbenefits tobboth physical and
mental health and alsobhelps counteract
the effects of stress, anger, and anxiety.
The social contact aspect of helping and
working with othersbcanbhave a profound
effect on your overall psychological
well-being.

If you have a few free hours a week and would like to
become a volunteer at one of the libraries, please call
into the library and pick up a Volunteer Application
form or email libraryvolunteers@mpft.nhs.uk and an
application will be sent to you.
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Hednesford Park wins
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Hednesford Park has scooped a gold Britain in
Bloom Award for the third year running at the
Britain in Bloom regional awards ceremony that
took place in Birmingham in September.bb
This achievement recognises the involvement of local schools,
vulnerable groups, and local people in many different activities
and projects throughout the year.
The Britain in Bloom Award criteria assess how we have
incorporated the history of the park into the current improved
use of the Park and how we plan for the future of the park.
The judging relies very much on community involvement and
delivery of the projects.
A weekly gardening group called Plant Pots are a group of
young people from Littleton Green Community School who
come into the park and help in the gardens. Last year they
gained their Level 3 RHS Schools Award with the work they
achieved in Hednesford Park and have been a key reason why
we achieved the gold award again.
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Contact us...
Cannock Chase Council, Civic Centre, Beecroft Rd,
Cannock, Staffordshire WS11 1BG
t: 01543 462621
e: communications@cannockchasedc.gov.uk
www.cannockchasedc.gov.uk
Search for ‘Cannock Chase Life’
@CannockChaseDC
www.youtube.com/CannockChaseDC

Drop us a line at
communications@cannockchasedc.gov.uk
if you’d like the next edition
sent straight to your inbox.
Information correct at time of print
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