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CIVIL PARKING ENFORCEMENT (CPE) – WAVERS AND DISPENSATIONS 
 
 

Recommendations of Staffordshire County Council Cabinet Member (Highways and 
Environment): 
 
1. That the Board notes the content of the report. 

 
2. That the Board approves the introduction of charging for the issuing of parking waivers 

(dispensation and suspension notices) at a rate of £15 per vehicle first day and £5 per 
day there after. 

 
Report of the County Council’s Director of Development Services. 
 

PART A 
 
 
Why is it coming here – what decisions are required 
 
3. To seek the introduction of a Staffordshire wide process, terms and fee structure for 

the provision of parking waivers (dispensation and suspension notices) at a rate of 
£15 per vehicle first day and £5 per day there after.  

 
PART B 

 
Background 
 
4. The Traffic Management Act 2004 confirmed a duty on the County Council to secure 

the expeditious movement of traffic and address congestion issues.  An important tool 
to achieving this objective is the proactive management of parking, especially in the 
vicinity of Town Centres.  

 
5. As previously reported CPE is operated by means of partnership agreements between 

the Districts and County Council. These agreements set down the terms of reference 
for the service, the Staffordshire Parking Board (SPB) and the Local Parking 
Committee (LPC). 

 
6.    As part of these powers, Districts, on behalf of the County Council can issue waivers 

(either dispensations or suspension notices) to applicants who require the ability to 
park their vehicle in contravention whilst they carry out activities that are not already 
exempt as part of the Staffordshire policy document ‘Civil Parking Enforcement - 
Guidance for the processing of Penalty Charge Notices in the County of Staffordshire’.  

 
7.   The Staffordshire County Council CPE policy document reserves the right to charge a 

fee for this service. Districts must for operational reasons issue waivers (dispensation 
and suspension notices) if some were free (other than those issued where Traffic 
Regulation Orders direct) and others charged, this would be inequitable and in the 



interest of delivering a uniform service throughout Staffordshire it is proposed that a 
uniform charge is applied.  

 
8.    Dispensations apply to on-street waiting restrictions only e.g. single or double yellow 

lines and suspensions apply to designated parking bays - both “on and off-street”- e.g. 
limited waiting bays, permit bays, taxi ranks and car park bays etc.  

 
9.   The Staffordshire policy document automatically exempts certain vehicles and / or 

activities and include Police, fire and rescue and ambulances while attending 
emergency situations, vehicles involved in highway maintenance where there is a 
need for them to be parked adjacent to the work site, liveried Council vehicles carrying 
out statutory duties e.g. refuse collection, street cleansing etc, vehicles displaying valid 
disabled Blue Badges (where there are no live loading or unloading restrictions). For 
any other reason a dispensation or suspension must be applied for to relevant District.  

 
10.  Examples of dispensations that may be issued listed in the policy include funerals, 

weddings, maintenance of adjacent buildings, furniture removals etc. This list is not 
exhaustive and dispensations may be issued for any reason accepted by the parking 
service provided it is safe and feasible to park a vehicle in the location in question. If 
granted, a fee per vehicle per day can be issued for each dispensation issued except 
in the case of funerals or weddings when these are issued for free.  

 
11.  Examples of suspensions that may be issued are also listed in the policy and include 

maintenance of adjacent buildings where highway access is required for deliveries, 
essential vehicles, skips etc (cars are not classified as essential vehicles), 
maintenance to highway trees, at the request of the Police, for security reasons. This 
list is not exhaustive and suspension may be issued for any reason accepted by the 
parking service provided it is safe and feasible to park a vehicle in the location in 
question. If granted, a fee per vehicle per day can be issued for each suspension 
issued. 

 
12. The assessment criteria should include the following (this list is not exhaustive as each 

application is assessed on its own merits): 
 

• Application received in a timely manner 

• Does the applicant need to have constant access to their vehicle(s)? 

• What road safety / traffic implications does the parking of the vehicle(s) in the 
requested location have? 

• Have they provided all the necessary details? 

• Do they need to have the requested length of the application? 

• Can an alternative location or resolution be found i.e. can the vehicle park on a car 
park bay rather than on-street for certain periods? 

• Have they paid the appropriate fee? 
 

13. If the application is approved it is issued to the applicant to display in the vehicle that 
they have applied for whilst it is parked in contravention or a PCN may be issued to it. 
The Civil Enforcement Officers (CEO’s) are notified of any waivers issued. For certain 
suspensions, where bays will be taken out of public use for the duration of the 
suspension, signage will be need to be erected prior to the suspension becoming live 
displaying the duration the bays will be suspended for and any vehicles parked in the 
suspended bays display their suspension notice whilst it in force or they may be issued 
with a PCN. 

 



14. Other Councils outside Staffordshire who charge for this service are listed below and 
their waiver tariffs (as of 2008) are as follows: 

 
 

• Stoke - £12 per vehicle per week (minimum period) (both dispensations and 
suspensions) 

• Wigan - £15 per vehicle per day (dispensations) and £15 per bay per day if non-
P&D and if P&D £15 per application plus the comparable income that would have 
been taken by each suspended bay for the period taken out of use is added to the 
charge (suspensions) 

• Warrington - £15 per vehicle per day (dispensations) and £15 per vehicle per day 
and if P&D the comparable income that would have been taken by each suspended 
bay for the period taken out of use is added to the charge (suspensions) 

• Macclesfield - £15 for the first day and £5 per day thereafter per vehicle (both) 

• Aylesbury -£12 for first day and £20 for a maximum of a week (if application 
requires further period a new application is required at same costs) (both) 

• Solihull - £10 for one day or £50 for a week (both) 
 
15. This proposal primarily supports the over arching need to keep the streets clear of 

inappropriate parking as it is felt that a fee of £15 for the first day and £5 per day 
thereafter (Max 5 days) per vehicle would result in a number of applicants seeking 
alternative arrangements, whilst covering the cost of issue.  

 
 
Equalities implications 
 
16. This report has been prepared in accordance with the County Council’s policies on 

Equal Opportunities and in fact CPE strongly supports social inclusion as the needs of 
those with disabilities, vulnerable adults and children, as well as economic 
regeneration are specifically met by a well-managed system of car parking provision 
and controls. These new powers are specifically aimed at assisting those with mobility 
difficulties who use wheelchairs or motorised scoters. 

 
 
Legal implications 
 
17. There are no specific legal implications arising from this report 
 
 
Resource implications 
 
18.  Both costs and income associated with waivers (dispensation and suspension notices) 

relate to the CPE Service and where these costs are currently being incurred but not 
recovered or accredited it is anticipated that a small surplus may be possible which will 
assist CPE financing, particularly where a service is in deficit.  

 
Risk implications 
 

19.  The risks identified to all partners can be reduced as a result of the introduction of a 
formal waivers (dispensation and suspension notices) system by means of reductions 
in vehicles parked in inappropriate locations, uniform decisions being applied based on 
a Countywide charging regime seeking to provide a small income to offset costs. This 



will go someway to demonstrate a service which is effective, well managed and 
focused.   

 
 
Report author 
 
Author’s Name: Nick Miller Traffic Manager 
Tel. No .: 01785 276726 
Room No.: F39 
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