!

We need your help...

To improve the

quality of our recycling

Our ref:

Fri B&B

During the COVID-19 pandemic Bifa crews
continued to empty residents bins, working longer hours
than usual. They were overwhelmed with the messages of
thanks, gifs and support from Cannock Chase residents!

Place small electrical items in a
plastic bag at the side of your
blue bin on collection day.
Please ensure that all recyclables
are clean and put loose in the
blue bin, not bagged.

2020 saw a rise in contamination and
the number of bins being tagged and
not emptied. If your bin is tagged we
will NOT return to empty it until your
next collection day and only then if the
contaminated items have been removed.
Bin crews will not remove items of
contamination under any circumstances.
If any of these items are
found in your blue bin it will
be tagged and not emptied.
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Common forms of contamination found in blue recycling bins are:

Food

Clothing
& bedding

Tissues

Nappies

DIY materials including
paint & empty pots

Face masks & gloves

Hard/rigid plastic
& plastic toys

Paper towels
& kitchen roll

We need
your help...

To improve the

quality of our recycling
We will only accept the following items in your blue bin:

Newspapers,
writing paper
& magazines

Cardboard

Plastic bottles,
tubs & trays

P
Please
ensure all recyclables
a
are clean and put in the blue
b
bin loose, not in bags

Glass jars
& bottles

Cans & tins

Aerosols

If any other items are found in your
blue bin it will not be emptied and
could result in permanent removal

Find out which items go in which bin atwww.cannockchasedc.gov.uk/whichbin
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Your bin calendar
Blue&Brown

Green

Blue&Brown

Green

Your collection day is Friday

2020 2021

December 2020

January 2021

Friday
4 December

Saturday
2 January

Friday
11 December

Friday
8 January

Friday
5 February

Friday
5 March

Friday
2 April

Friday
14 May

Friday
18 December

Friday
15 January

Friday
12 February

Friday
12 March

Friday
9 April

Friday
21 May

Monday
28 December

Friday
22 January

Friday
19 February

Friday
19 March

Friday
16 April

Friday
28 May

Friday
29 January

Friday
26 February

Friday
26 March

Friday
23 April

Blue&Brown

February 2021

March 2021

April 2021

May 2021
Friday
7 May

Friday
30 April

Green

There are some changes to your bin collections this Christmas and New Year; they are as follows:
Christmas
and New Year
Collections
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Friday 4 December
Blue &
Brown
bin

Friday 11 December
Green bin

Friday 18 December
Blue &
Brown
bin

Monday 28 December
Green bin

Saturday 2 January
Blue &
Brown
bin

Collection times
7am until 6pm
June 2021

Maximum bin weight:
96kgs
July
y 2021

Please clean the handles of your bin before and afer
collection to prevent the spread of Coronavirus

August 2021

September 2021

October 2021

Friday
6 August

Friday
3 September

Friday
1 October

November 2021

Green

Friday
4 June

Friday
2 July

Friday
13 August

Friday
10 September

Friday
8 October

Friday
5 November

Friday
11 June

Friday
9 July

Friday
20 August

Friday
17 September

Friday
15 October

Friday
12 November

Friday
18 June

Friday
16 July

Friday
27 August

Friday
24 September

Friday
22 October

Friday
19 November

Friday
25 June

Friday
23 July

Friday
29 October

Friday
26 November

Blue&Brown

Green

Blue&Brown

Green

Friday
30 July
Blue&Brown

Normal collections recommence
Friday 8 January 2021
Your collections will return to normal,
please put your green bin out for collection.

Missed bins must be reported
by the end of the following
working day.

Sorry, no additional side refuse or
black bags can be collected with any bin.

*

Except for small electrical items which must be placed in a
plastic bag at the side of your blue bin on collection day.
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Do not put these items
in your green bin

Please put these items in your green bin

Food waste

Shredded paper

Animal bedding

Nappies
Hazardous waste
& chemicals

Pet faeces
(should be wrapped in
newspaper or a bag to
prevent smells)

Wrapping paper
& waxed paper
(i.e of loaves of bread)

Sanitary products

Polystyrene

(incontinence products may
need double bagging in hot
weather to prevent smells)

Gas bottles

Fluorescent tubes

Put tissues, wipes, kitchen roll, face masks
and gloves in your green bin they are NOT recyclable

All general waste
is incinerated
to generate
electricity

Paints & oils

Batteries
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Do not put these items
in your brown bin

Please put these items in your brown bin

Leaves, cut ﬂowers,
weeds & plants

Real Christmas trees
(cut up)

Brown bins are
NOT for all garden
waste i.e. not for
fence posts, garden
ornaments etc.

Bark chippings

Grass cuttings

Hedge trimmings
Timber &
fence panels

Garden furniture

Logs & branches

Twigs &
tree prunings

All garden waste goes
to be composted.

Maximum bin weight: 96kgs
Max

7

Food waste
& home grown
produce

plant pots, trays
and tubs

Soil & rubble

19 tonnes

es
Where do
go?
my waste

Cannock

Large electricals

1 mile

20,073 tonnes
Non-recyclable waste

Bloomﬁelds
(Huntington)

(green bin)

Garden waste

4 miles

(brown bin)

Litter

7,595 tonnes

319 tonnes
Fly tipping

Wolverhampton
7 miles

919 recycled
tonnes
Street sweepings

In 2019/20
we collected
38,621 tonnes of
your waste and
recycling

52 tonnes

Four Ashes
6 miles

Aldridge

Four Ashes

9 miles

6 miles

Kerbside recycling (blue bin)
9,459 tonnes
Textiles
90 tonnes

6 miles

Key
Aldridge - Materials Recycling Facility
Four Ashes - Waste to Energy Plant
Cannock - Household Waste Recycling Centre
Bloomﬁelds - Composting Facility
Wolverhampton - Treatment Plant
Redditch - Electrical Recycling Facility
Kettering - Textile Sorting Facility
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Bulky waste
90 tonnes
Small electrical items

Four Ashes

Kettering
68 miles

5 tonnes

Redditch
39 miles

FAQ’s

Contaminated
Loads

Why are contaminated loads so bad?
Why can’t everything recyclable or
made from recycling be recycled?
In order for something to be recycled it has to be
made of a single material or be able to be taken apart.
The recycling facility we deliver to cannot accept all
materials; it has to be able to sort the materials and
there has to be a market for that material.
Why can I not put all recyclable items in my blue bin?
Unfortunately a number of recyclable items cannot
be recycled at the facility we have to use. To be sure
that you are putting the right item in the right bin visit
www.cannockchasedc.gov.uk/whichbin
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A contaminated load will afect the materials quality,
sometimes so badly that it cannot be recycled. It can
also be a health and safety hazard to employees; it can
increase the cost of sorting material; it can damage the
recycling facilities machinery and it lowers the value
of the material. The council has a contract to deliver
speciﬁc items/materials to the recycling facility anything
that is rejected is a cost to the council, it’s contractor
and ultimately our residents.
Why don’t you allow for some
contamination in your contract?
We do but the margins in our contract do not allow for
a lot of contamination as the industry is focused heavily
on quality these days.

FAQ’s

Why can’t they remove contamination from my bin?
From experience the collection crews assume
that if there is something that is not acceptable in
the top of the blue bin there is likely be other non
acceptable items below.
Will you return if I contaminate my bin?

Bin Tagging
Why does my bin get tagged?
Your bin gets tagged when the crew complete their
kerbside check and notice an item which isn’t allowed,
therefore your bin is classed as contaminated.
Why does my blue bin get tagged?
A blue bin is tagged when it contains something that
we cannot recycle at our recycling facility i.e. plastic
toys. If we deliver too much unrecyclable or nontarget material to the recycling facility the whole load,
of normally up 8 Tonnes, can be rejected.
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If a bin is rejected for containing the wrong items we
cannot instruct our collection contractor to return to
empty that bin. If we do they can charge the Council
an additional fee. It is up to the householder to remove
the contamination or pay to have the bin emptied as
general waste.
What will happen if I keep contaminating my bin?
Householders that continually get tagged will be
provided with help and advice on what they are
doing wrong. However, if contamination continues
and they choose not to use the service correctly,
the service may be removed and they will lose that
additional waste capacity.

FAQ’s
Common Forms of Contamination
Tissues, Paper Towels, Kitchen Roll and Wipes
DIY materials
Paints & Oils
Plastics
Why can’t all plastics be recycled?
Currently, it is only economically viable to recycle
approximately four plastic polymer types (PET, LDPE,
HDPE and PP5). These tend to be things like bottles, tubs
and trays. Our recycling facility is capable of sorting
all of the above. Any other types of plastics cannot be
sorted and have to be disposed of as general waste.
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Clothing and
Textiles
Why can’t clothing and textiles
be recycled at your facility?
Clothing and textiles get contaminated with other
items such a broken glass and can get wrapped
around machinery at recycling facilities; this makes
them unrecyclable or reusable. They can however
be recycled correctly by putting them into a charity
clothing bank which can normally be found on
supermarket or local carparks.

Home Grown
Produce &
Food Waste

In the past we used to collect food waste alongside garden waste. To be
able to do this we had to abide by the Animal By-Products Regulations.
This meant that the material needed to be treated in a certain way to avoid
any pathogens from the food waste (mainly from animal/meat produce)
entering the composting process and therefore being spread onto land
when the compost was used.
In 2016 we moved to an open air windrow composting process; this can
only be used for garden waste materials and cannot accept catering or
animal waste (such as food from household kitchens that may have been
in contact with animal derived food / waste).
Therefore, when the collection crews see vegetable matter in the garden
waste bin, they have to reject the bin, as they cannot be sure whether or
not the vegetable matter has come from a garden/allotment or whether it
has been in a kitchen next to other food.
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Recycling is easy to do. Please dispose of your waste
in the correct bins. Putting the wrong items in your recycling
bins can result in part or the whole load being rejected and
therefore not recycled. This isn’t good for the environment and
has a ﬁnancial impact upon the services the Council provide.

Find out which items go in which bin at
www.cannockchasedc.gov.uk/whichbin
www.cannockchasedc.gov.uk/wasteservices

Search for ‘Cannock Chase Life’
@CannockChaseDC

