
Tenants' Satisfaction Survey 2021
Understanding our residents

Cannock Chase District Council commissioned M·E·L Research to carry out a residents’ satisfaction survey 
to gather feedback, to better understand how satisfied residents are with their homes and associated 

services. The results will be used to determine how we can improve things in future. Here are some of the 
things they told us:

Overall satisfaction with the 
services provided by Cannock 

Chase District Council

70%

Neither

92%

Satisfied 67%

Service Perceptions

Contact with the Council

Satisfaction rent provides 
value for money

  84%

   Satisfied 

Repair & Maintenance

Satisfaction with the quality 
of home

86%

Satisfied

8%

Dissatisfied

88%

Satisfied

7%
Dissatisfied

88%

Satisfied

3%
Dissatisfied

Agreement that Cannock Chase 
District Council has friendly and 

approachable staff

Satisfied Dissatisfied

87%

3%

Satisfied

82%

Dissatisfied

10%

Satisfaction of dealing with 
enquiries

Agree

78%

Disagree

3%6%

Agreement that Cannock Chase 
District Council have a good 

reputation

Overall satisfaction of repairs 
and maintenance received in last 

12 months

  73%

   Satisfied 

Satisfaction of communal area 
cleaning and upkeep 

  78%

   Satisfied 

Satisfaction of external building 
repairs and maintenance



Overall satisfaction with the 
neighbourhood as a place to live

70%

Neither

92%

Satisfied

Neighbourhood and complaints

Communication and the Council

Satisfaction with how Cannock 
Chase District Council deals 

with complaints

  16%

   Yes

Tenant engagement

Satisfaction with how 
Cannock Chase District 
Council deals with ASB

88%

Satisfied

6%

Dissatisfied

68%

Satisfied

10%
Dissatisfied

70%

Satisfied

11%
Dissatisfied

Satisfaction of listening to 
resident views

Satisfied Dissatisfied

71%

11%

Satisfied

83%

Dissatisfied

6%

Satisfaction with Cannock 
Chase District Council being 

easy to deal with

Satisfied

84%

Dissatisfied

3%6%

Satisfaction with being kept 
informed

Those who are interested in 
getting involved in future 

engagement activities

53% 51% 39%
Re-Start Hometalk 

newsletter
Informal
meetings

Community 
events

Top 3 preferred ways to get involved

Tenant advocacy

= +35
Net Promoter Score

Promoter Passive Detractor

+55 +26 +20


