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g:r'l!??ﬁ Understanding our residents

Cannock Chase District Council commissioned M-E-L Research to carry out a residents’ satisfaction survey
to gather feedback, to better understand how satisfied residents are with their homes and associated
services. The results will be used to determine how we can improve things in future. Here are some of the
things they told us:
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Repair & Maintenance
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Neighbourhood and complaints

Satisfied Dissatisfied Satisfied Dissatisfied

Satisfied Dissatisfied

Overall satisfaction with the

neighbourhood as a place to live satisfaction with how

Cannock Chase District
Council deals with ASB

Satisfaction with how Cannock
Chase District Council deals
with complaints

Communication and the Council
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Tenant engagement
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Tenant advocacy
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