What is the Process?

Intervention (inspection,
partial inspection or audit) of
establishment by LA officer

\ 4
Food Business Operator
(FBO) notified of ‘Rating
Informal stage Score’ at time of intervention
or within 14 days

Appeal

No ‘appeal’ lodged within 21
days of date of notification

Dispute resolved

A
Formal stage

Right of Reply

‘Rating Score’ shown as
‘awaiting Publication’ at *
food.gov.uk/ratings






